pennsylvania

DEPARTMENT OF HUMAN SERVICES

CERTIFIED MAIL - RETURN RECEIPT REQUESTED
MAILING DATE: April 04, 2018

Ms. Kerri M. Ricketts,

Personal Care Administrator
Kendal-Crosslands Communities, Inc.
P.O. Box 100

Kennett Square, Pennsylvania 19348

RE: Kendal at Longwocd
Cumberland House
Certificate # 185730

Dear Ms. Ricketts:

As a result of the Department of Human Services’ licensing inspection on’
February 21, 2018 of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be _rnaintained.

Kenneth Wilson
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing/ /fSoutheast Regional Office
1001 Sterigere Street, Rcom 161, Building 2 | Norristown, Pennsylvania 19401 | 610-270-1137 [ F 610-270-1141 |
v dhs.state.pa.us
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VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 - Page 1 of 4
PCH Name: KENDAL AT LONGWOOD License Number: 18573
Address: P O BOX 100 CUMBERLAND HOUSE, KENNETT SQUARE, PA 19348 County: Chester
Adminlstrator: Kerri Rickelts Reglon: SOUTHEAST

Legal Entity Name: KENDAL CROSSLANDS COMMUNITIES INC

| Legal Entity Address: P.0. BOX 100, KENNETT SQUARE, PA 19348

Cortificate(s) of Gecupancy
C-2LpP
06/17/11997
Commonwealth of PA, L&I

Staffing Hours )
Resident Support; 0 Total Dally Staff: 58 Waking Stafi: 44

Type of Inspection: Parial BHA Docket Number: Natice; Unannounced

Reason(s) for inspection(s)
incident

On-8its inspectians Datss and Depariment Reprosentatives On-8ite
02/2112018: Woolers, Sandra

Cff-Slte Inspactlon Dates and Inspactors, If Applicable

Other Detalls
Partial or Full Triggers: Random fndlcators:

Resident Demographic Data as of Inspection Dafes
Licensed Capacily: 62 Number of Resldents who:
Number of Residents Served: §7 : Recelve Supptemental Securlty Income: O
Secured Dementia Care Unlt In Home: No Ara 60 Years of Age or Older: 57
Area: Have Mental iliness: 1 ‘
Secured Dementia Unit Capacity, If Applicable: Have an Intellactual Disabllity: O
Number of Rastdents Served In Secured Dementia Care Unit, Have a Mobility Need: 1
if applicable:

: Have a Physlcal Disablilty: 1

Number of Gurrent Hospice Residents; O
Number of Hosplee Resldents In past year: 2
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['Violation Report: 18573 - 02/21/2018 - Woolers, Sandra - . _
PGH Name: KENDAL AT LONGWOOD

1. REGULATION 556 Pa.Code §2600
2600.42(c) - A resident shall be treated with dignity and respect.

| 2a, DESCRIPTION OF VIOLATION
.On 2728147 staff member A posted a photograph of resident #1 on the staff's Snapchat accotnt with a caplion that read "Granny .
rockin’ Juicy Goutuie”, This trealment displays a lack of dignity and respedt for the resident,

3, PLAN OF CORREGTION (POC) (Altach pages as necessary, Remember that you must sign and date any attached pages.)
Include sleps fo comrect tha vielation describad above and steps to prevent a similar violation from COoWTNYg agam It steps cannof ba complated
[mimedialefy, include dalas by which the steps WJH be compleied, :

See. axbrachmunt

Repeat Violatton: No Date{s} of Previous Violation{s):

Signature of Legal Entity Represenlatlv

{Requirad.on EVERY Page) D( QM ] m W’) PQ.,A
Printed Name and Title of Legal Entity Representative

{Required on EVERY Page} Ck? Q/Q{ WA \C/k{-’;i\"s PC* Datel{} a_l ]g

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan-of correction is approved as of /3 / It " Plan of correction implamentalion status as of 4 / 3%
) ’ {Date

(Da'te)

[] Fullylmptemented -
Partially implementad - Adequate Progress
’w" [] Partially implemented - Inadequate Progress

The above plan of correction was approved by
o : {Initlals}
: [] Not implemented




Page 3 of 4

Viclallon Report: 18573 - 027212018 - Woolers, Sandra
PCH Name: KENDALAT LONGWOOD

{. REGULATION 55 Pa.Code §2600
2600.42(s} - A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during
bathing, dressing, changing and medical procedures.

2a, DESGRIPTION OF VIOLATION
On 12/28{17 staff member A pasted a pholograph laken with a personai cell phone of resident #1 that read "Granny rockin’ chy
Couture” lo the staffs Snapchal accounl without the resident's knowledge or permission.

.3. PLAN OF CORRECTION (POC) (Attach pages a5 ncccssary Remember that you must sign and date any attaclied pages.)
Includa sleps {o comrect the violalion described above and sleps fo provent a simifar violation from occurting agafn. IF steps cannot be comploled
immediately, include detes by which lhe steps will ba compieted.

Ko ottachmmnt

Repeat Vielation: No Date(s) of Previous Violation{s}:

Signature of Legal Entity Representative QH/

{Required on EVERY Page) h L N \aets P CA

Printed Name and Title of Legal Entity Representative
Date .

{Required on EVERY Page} K@ﬂ"\ \,\J\ Q, et = ‘ 3 ‘ 8

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LiNEl

The above plan of correction is approved as of M Plan of correction implementation status s of 4 g
-~ . Dala} R thate)

[} Fuly Implomented
M : ﬁ Partially Implemenied - Adequats Progress
s v

D Partially lmplemented - Inadequale Progress
[ ] Motimplemented

The ebove plan of correclion was approved by '
{Initials) -
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Violation Report: 18573 - 02/21/2018 - Wooters, Sandra
PCH Name; KENDALAT LONGWQOD

1. REGULATION 55 Pa.Code §2600
2600.65{g) - Direct care staff persons, ancillary staff persons, substitule persannei and regularly scheduled velunteers
shall ba trafned annually in the following areas:

(1) Fire safety completed by a fire safely expertorby a staff person lrained by a fire safely expert.

{2) Emergency preparedness procedures and recegnition and response lo ¢rises and emergericy situations.

{3) Resident rights.

(4) The Older Adult Protective Services Act (35 P. S. §§ 10225.101-10226.5102).

{6) Falls and accident prevention.

(8) New population groups that are being served at the home that were not previously served, if apphcable

2a. DESCRIPTION OF VIOLATION
Staff members A and B did not complete the personal care Reslident Righls Training during the 2017 lrajning year.

3. PLAN OF CORRECTION (POC) (Atach pages as necessary, Remsmber that you must sign and date any attached pages.)
tnclude slaps lo comect the violalion descrbed abave and steps to prevent a simflar violation from ocourring ageln. if steps cannol he compfeted
immedialely, Include dales by vhich the sleps will be compleled.

<ol cHfachmut

Repeat Violatlon: No Date(s) of Previous Violation(s}:
Signalure of Legal Entity Representatlve : M U-JU’—E(")

(Required on EVERY Page) P CA
Printed Name and Tille of Legal Entity Representative

{Reauired on EVERY Pags) Keeg: M \Q\ sy Date L{- \ 3\\ 5
DEPA;RTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of W Plan of correction Implementation status as of 3 / 3 § / J?
' {Dala

(Date

[ ] Fully implemented

W g Partially Implemented - Adequate Progress
vV D Partially Implemented -~ Inadequate Progress
[} Not Implemented’

The above plan of correclion was approved by
{Initials)




42(c) — A resident shall be treated with dignity and respect.

On 12/28/17, Kendal at Longwood staff member A posted a photograph of a resident on a social media
site, thereby failing to honor the dignity of our residents,

Immediately after the violation was discovered, the employee in question was suspended by the Dining
Services Director pending the investigation of alleged abuse. The investigation culminated in the
termination of Employee A. The incident was reported to appropriate authorities as alleged abuse.

Personal Care staff received education immediately after the event by the Personal Care Manager,
reemphasizing Resident Rights and the Kendal-Crosslands Communities Social Media and Abuse
policies. Dining Services staff were provided education at their staff meeting in January. This education
was facilitated by the Personal Care Manager and provided by the Dining Services Director.

Ongoing monitoring of any reports of alleged abuse involving privacy, dignity and respect will be
completed at the Quarterly Quality Assurance Performance Improvement meetings.

Specialized training on Resident Rights and privacy, dignity and respect will be provided by the
Ombudsman on 4/18/18. This training will be mandatory for all Personal Care and Dining Services staff,

42(s) — A resident has the right to privacy of self and possessions. Privacy shall be provided to the
resident during bathing, dressing, changing and medical procedures.

On 12/28/17, Kendal at Longwood staff member A posted a photograph of a resident on a social media
site, thereby violating the resident’s right to privacy of seif.

~ Immediately after the violation was discovered, the employee in question was suspended by the Dining
Services Director (12/28/17) pending the investigation of alleged abuse. The investigation culminated in
the termination of Employee A. The incident was reported to appropriate authorities as alleged abuse.

Personal Care staff received education immediately after the event by the Personal Care Manager,
resmphasizing Resident Rights and the Kendal-Crosslands Communities Social Media and Abuse
policies. Dining Services staff were provided education af their staff meeting in January. This education
was facilitated by the Personal Care Manager and provided by the Dining Services Director.

Ongoing monitoring of any reporis of alleged abuse involving privacy, digaity and respect will be
completed at the Quarterly Quality Assurance Performance Improvement meetings. Specialized training
on Resident Rights and privacy, dignity and respect will be provided by the Ombudsman on 4/18/18.
This training will be mandatory for all Personal Care and Dining Services staff.

65(g) — Direct care staff persons, ancillary staff persons, substitute personnel and regularly scheduled
volunteers shall be trained annually in 6 areas, which includes Personal Care Resident Rights.
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Staff Members A'and B completed our Annual “DHS Regulations” training in 2017 (Staff Member A on
5/19/17 and Staff Member B on 5/13/17). Although this training referenced dignity and privacy, it was
updated for 2018 to thoroughly cover all Resident Rights for Personal Care, and also references Social
Media Abuse. (See Attachment A for the original 2017 training and Attachment B for the updated 2018
training with expanded information on Resident Rights in Personal Care, dignity, respect, privacy and
Social Media Abuse), :

All employees of Kendal-Crosslands communities now receive the updated version of Resident Rights
training that more thoroughly explains Personal Care Resident Rights. For some employees, this training
is completed through a Kendal-made Relias module. For other staff members, this training is completed
in person. ‘

Ongoing monitoring of any reports of alleged abuse involving privacy, dignity and respeet will be
completed at the Quarterly Quality Assurance Performance Improvement meetings. Specialized training
on Resident Rights and privacy, dignity and respect will be provided by the Ombudsman on 4/18/18.
This training will be mandatory for all Personal Care and Dining Services staif,

AN 4/t




