' pennsylvania

DEPARTMENT OF HUMAN SERVICES

Mailing Date: April 17, 2018

Ms. Laurie Burkholder
President Board of Managers
Williamsport Home, Inc.
1900 Ravine Road 7
Williamsport, Pennsylvania 17701
RE: The Williamsport Home & Apartments, 3™ Floor
License #200630

Dear Ms. Burkholder:

As a result of the Department of Human Services’ licensing inspection on
February 20, 2018 of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

ARune Gﬂ%«.&w_@’
Anne Graziano o

Human Services Licensing Supervisor
Enclosure

Licensing Inspection Summary

Bureau of Human Services Licensing
100 Lackawanna Ave., Room 330 { Scranton, PA 18503 | P 800.833.5095 or 570.963.3209 | F 570.963.3018 | www.cths siate.pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 2
PCH Name: THE WILLIAMSPORT HOME & APARTMENTS 3RD FLOOR License Number: 20083
Address: 1900 RAVINE ROAD, WILLIAMSPORT, PA 17701 County: Lyceming
Adminlatrator: Yvonne Laubach Repion: NORTHEAST

Legal Entity Name: WILLIAMSPORT HOME INC

Legal Entity Address: 1900 RAVINE ROAD, WILLIAMSPORT, PA 17701

Certificate{s} of Occupancy
c-2tP
10/24/1986
L&}

Staffing Hours
Resident Support: Total Daily Statf: 23 Waking Staff; 17

Type of Inspection: Partial BHA Docket Number: ) Notice: Unannounced

Reason(s) for Inspection(s)
Complaint

On-Site Inspections Dates and Department Representatives On-Site
(2/20/2018: Novak, Ryan

Off-Site inspection Dates and Inspectors, if Applicable

Other Details
Partial or Full Triggers: Random indicators:

Resident Demographic Data as of Inspection Dates
Licensed Capacity: 124 7 Number of Residents who:
Number of Residents Servad: 22 Receive Supplemental Security income: 0
Secured Dementia Care Unit In Home: No " Are 60 Years of Age or Older; 22
Araa; Have Mental lliness: D
Sacursd Dementia Unit Capacity, if Applicable: Have an Inteliectuat Disabtiity: 0
Numbar of Residents Served In Secured Demantia Care Unit, Have a Mobility Need: 1
¥ applicable:

Have a Physical Disability: O

Number of Current Hospice Residents: 0
Number of Hospice Residents in past )}aar: 1
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Page 2 of 2

Violation Report 20063 - 02/20/2018 - Novak, Ryan
PCH Name: THE WILLIAMSPORT HOME & APARTMENTS 3RD FLOCR

1. REGULATION 55 Pa.Code §2600
2600.89(b) - Hot water temperature in areas accessible te the resident may not exceed 120°F.

2a. DESCRIPTION OF VIOLATION

The water temperature in the bathroom sink in Room #1104 measured 124.3 degrees Fahrenhsit. The watar temperature in the
kitchen sink in the same room measured 125 degrees Fahrenheit. The water temperature in the bathroom sink located in Room #1123
measured 124.3 degrees Fahrenheit.

3. PLAN OF CORRECTION {POC) (Attach pages as necessary, Remember that you must sign and date any attached pages.)

Includa steps to correct the violation described above apd sfeps fo prevent a similar violation from ccourring agein. IF sleps cannof be complated
immediately, inciude dales by which the steps will ba completed, .

Preparation and evaluation of the enclosed plan of correction set forth in these documents does
not constitute admission or agreement by the provider of the truth of the facts alleged or

- concluded set forth in the statement of deficiencies. The plan of correction is prepared and or
executed solely because it is required by the provision of Federal and State law.

2600.898

1. This Regulation is important to protect residents from accidental scalding,
2. This regulation was violated due to the hot water temp exceeded 120 degrees Fahrenheit,
3. Moving forward Personal Care Staff will be educated on the importance of measuring the
hot water temp to assure it does not exceed 120 degrees Fahrenheit. Maintenance will
measure and record the hot water temp daily to assure it does not exceed 120 degrees.
4. The Administrator will report regulatory compliance at the quarterty Quality Assurance
Committee Mecting,
5. The Administrator shall monitor twice weekly for a month then monthly to assure
ongeing compliance.
6. In the event non-compliance is noted maintenance will adjust the settings on the boiler to
meet compliance,
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Repeat Violation: No Date(s) of Previous Violation{s):

| Enti ive . 4 . f
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Printed Name and Title of Legal Enfity Repf%ntﬂﬁ\m :
{Required on EVERY Page) \%f@ nne Ldubeocth bate  3- 27 -2¢/E

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is appraved as of M Plan of comection implemertation status as of 41 €
{Date} T Date)

[:] Fully Implemented
) _ m Partially implemented - Adequate Progress
The above plan of correction was approved by [ ] Partially implemented - Inadequate Progress

Initials) .
¢ ) [] Notimplemented
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