pennsylvania

DEPARTMENT OF HUMAN SERVICES

APR 2 3 2018

Ms. Becky Hissong,

Executive Director

Heritage Hills Retirement Community, Inc.
4138 Fletcher Drive

Greencastle, Pennsylvania 17225

RE: Heritage Hills Retirement Community
2256 Shanks Church Road
Greencastle, Pennsylvania 17225
Certificate #: 301690

Dear Ms. Hissong:

As a result of the Department of Human Services' annual licensing inspection on
February 15, 2018, and the corrections you have made after our inspection, we have
found the above facility to be in compliance with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes).

in an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Enclosure
License Inspection Summary

Bursau of Human Services Licensing
625 Forster Street, Room 631 ] Harrisburg, PA 17120 0 717.783.3670 L F 717.783.5862 | www.dhs.slate pa.us



VIOLATION REPORT

PERSOMAL CARE HOMES - 55 Pa.Cods Chapter 2660 Pageof2
PCH Hama: HERITAGE HILL S RETIREMENT COMMUNITY Licanse Humbeor: 30189
Addrezs: 2258 SHANKS CHURCH ROAD, GREENCASTLE, PA 17225 County: Franiiin
Adrainlsirator: Ting Willlams Reglon: CENTRAL

Legal Entily Neme: HERITAGE HILLS RETIREMENT COMMUNITY ING
Legai Entity Address: 4138 FLETCHER DRIVE, GREENCASTLE, PA 17225

Cartificats{s} of Cocupancy
CILP
1012342002
L&

Stffing Hours
Pagldent Support: 0 Taotad Dally Biadt: 24 Waking Btaff: 18

Typs of inepaction: Full BHA Dot Bumber: Heties: Unennounced
Reeson{s) for Inspection{s}
Ranewal
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02/15/2018; Gileaple, Denlse; McClnakey, Jason

Ofklte Inspaction Dates and insy

RECEIVED

MAR 6 1 2018

Human Services Licensing

Crther Detalls
Pardied or Full Tripgers:

Licemesd Capaciy: 38
Huenbar of Resldonts Sorved: 24
Sscursd Demende Care Unk In Homs: Mo Arg 83 Yoarw of Age or Olidar: 24
frow: Have Bental Hinees: 0
Sacursd Dementia Undt Capschy, If Appilcably Rava an Intelleotual Dleadilinn 4
Number of Resldants Served in Secured Domentia Care Unit, Have a Mobilly Naad: 0
¥ appileatsla;
Huva 2 Phosical Disability: 1

Hutnber of Curvant Hosplos Realdents:
Wumber of Homplce Regidants in pest year: O
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[ Violation Raport: 30165 - 025/0078 - Gllseres, Dorles
PLH Bame: HERITAGE HILLS RETIREMENT COMMUNITY
REGULATION 55 Pa.Code 52600
2600.183(b) - Prescription madications, OTC mediesfic: 5, CAM and syringes shadl be kspt In an ares or container that ks
tocked. This includes medleations and syringss kopt in the resldent’a room.

"SCRIPTION OF VIOLATION
On 2/15/18 gt 1:30 pm, Resident #1's Vantolin Inhaler was urieckad and ectesghis in the resident’s badroom. Resldert #1 lsnct
Ernesnsd in soif-adrrister madicaiion.
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Immediate Action Taken: Rescue inhaler was immediately removed from room, Physician notified at
© 2:10PM that resident had Inhaler in room and needed new prescription and the new prescription would
need to be prescribed to be kept at bedside If the doctor desived resldent to be able to do sa. {Current

DME states resident is capable of seif-medicating with reminders at scheduled times for routine
madications.) New prescription received at 2:25PM stating resident could keep at bedside. At 2:47PM
verification sent from Alert Pharmacy that prescription was filled. (It will be delivered in today's
delivery) At 2:15PM resident’s daughter was called to bring In lock bax for resident to keep inhaler In.
6:15pm resldents daughter brought in lock box for his raom.

Pravention of future occurrence: This administrator spoke with resident and reviewed rndes with him
regarding all aspects of having medications in his room. This administrator put in 5taff Memo that ali
staff should be alert and aware of the possibllity that any resident could have medications in their rocm
that they should not have. Staff reminded that if they weuld find any medicatlon in a resident room they
are to immediately remove it and give it to the administrator to teal with appropriately. At Staff
reeting held on 2/21/2018 ali caregivers wera reminded of thess same items regarding medication in
rasident’s raoms.

Datais) of Provioes Vielation(s):
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