pennsylvania

DEPARTMENT OF HUMAN SERVICES

Sent via email to:
MAILING DATE: April 20, 2018

Mr. S. David Selznick

Vice President

1263 S Cedar Crest Blvd Senior Housing | OPCO, LLC

One Towne Center Boulevard, Suite 300

Boca Raton, Florida 33486

RE: Woodland Terrace at the Oaks

1263 South Cedar Crest Boulevard
Allentown, Pennsylvania 18103
License #: 223012

Dear Ms. Kaiser:

As a result of the Department of Human Services’ licensing inspection on
February 15, 2018 of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

Michele Moskalczyk
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Burezu of Human Services Licensing
160 Lackawanna Ave., Room 330 | Scranton, PA 18503 | P 800.833.5085 or 570.963.3209 | F 570.863.3018 | www.dhs siate.pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 2

PCH Name: WOODLAND TERRACE AT THE OAKS Llcense Number: 22301

Address: 1263 8 CEDAR CREST BOULEVARD, ALLENTOWN, PA 18403 County: Lehigh

Admintstrator: Andrea McGowan Region; NORTHEAST

Lagal Entity Name; LEHIGH POINTE SENIOR LIVING TRS LLC

Lagal Enfity Address: 189 SOUTH ORANGE AVE SUITE 1700, ORLANDO, FL 32801

Cerilflcate(s) of Occupancy
-1 .
03/07/2016 :
Salisbury Twnshp i

Staffing Hours
Resldent Support: O

Total Dally Stafl: 65 Waking Staff: 49

Type of Inspection: Interim - POC BHA Docket Number: Notice: Unannounced

Reagon(s) for Inspection(s)
Complaint, Moniioring

On-3ite Inepeciions Dates and Department Representatives On-Site
02M5/2018: Deluca, Amy; OHaire, Anne

RECEIVED

MAR_0 22018

OftSife Inspection Dates and Inspectors, if Applicable
Human Services Licensing

JEGEIVE]

é

APR 1072018 _@

By NE Reqione|

Qther Detalls QFHe 0

Partial o Futl Triggers: Random Indicators:

Residént Demagraphie Data as of Inspection Dates

Licensed Capacity; 110

Number of Resldents Served: 48

Besured Dementia Care Unit in Home; Yes

Aroas nfa

Sagured Demantla Unit Capaclty, If Applicable: 34

Number of Resldents Served in Secured Demantia Care Unit,
if appllcable; 14 )

Number of Curratt Hosplee Residents: 4

Number of Hosplce Residents in past year; 36

Number of Residents who:
Recelve Supplemental Security Income: 0
Are 80 Years of Aga or Qlder: 49
Have Mantal liiness: 0
Have an intellactual Disablilty: O
Have a WMobllity Need: 16

Have a Physical Disability: 1




Page 2 of 2

Violation Report; 22301 ~ 02/15/2018 « Deluca, Amy
PCH Name: WOODLAND TERRACE AT THE OAKS

1. REGULATION 55 Pa,Code §2600

2600.17 - Resident records shall be confidendal, and, except in emergencies, may not be accessible to anyone other than
the resident, the resident's designated person if any, staff persons for the purpose of providing services to the rasident,
agants of the Department and the long-tetm care cmbudsman without the written consent of the resident, an Individual
holding the resident's power of attorney for health care or health care proxy or a resident's designated person, or i & court
orders digclogure.

2a, DESCRIRPTION OF VIOLATION
The License Inspaction Summary (LIS) reporis dated 11/8/2017, 8/25/2017, and 8/H1/2017 that were posted oh the bulletin board next
to the reception desk contalned both the stafi and resident privacy coding sheets, exposing confidential information to the public.

3. PLAN OF CORRECTION {POC) (Altnch pages as necessary, Remember that you tmust sign and date any atiached pages.)

Ingtuce steps to corrpet the viofafion described above and sfeps to prevent a similar vialatlon from ocourrdng again. If sfeps canniot ba completed
immadiately, include dales by which the sfeps will be complefad.

Immediately and Ongoing
All resident records will be stored in a manner that profects confidentiality that is consistant with

this chapter. The home will assure that confidential information is maintained in a matter that
prevents unauthorized access. :

Repeat Violation: No Date(s} of Previous Viclation(s);

Signature of Legal Entity Representative \
(Required on EVERY Page) \ !LLQL/Q )E( e T
Printed Name and Title of Legal Entity Ropresentative v

{Requited on EVERY Page) (0Cx }\J(b@j_u\n e NN ,9\)22?3 l &5

Date

PDEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of consction Is approved as of 2 {g : Plan of correction Implementation stalus as of 3 IS l%
a —-L—-¥~
{Dats

[] Fuely Impleented
E’ Partially Implemented - Adequale Progress
The above plan of correction was approved by /h'/\ D Partialty implemented - Inadequats Progress

Initials
( ) [:] Nof tmplemented






