'pennsylvania

DEPARTMENT OF HUMAN SERVICES
JUN 25 2018

Ms. Dakia McMillian,

Executive Director

Chandler Hall Health Services, Inc.
99 Barclay Street

Newtown, Pennsylvania 18940

RE: Chandler Hall Health Services, Inc. -
Jordan — Phelps
Certificate #: 129890

Dear Ms. McMillian:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on January 24, 2018 and January 25, 2018 of the above facility, the
violations with 565 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on
the enclosed License Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL _Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

ueline L. Rowe

Enclosure
License Inspection Summary

Buraau of Human Services Licensing
1601 Sterigere Street Bullding 2 Room 161 | Noristown, PA 19401 | 810.270.1137 | F 810.270.1147 | www.dhs state pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 2
PCH Name: CHANDLER HALL HEALTH SERVICES ING  JORDANS PHELPS License Numbey: 12989
Address: 99 BARCLAY STREET, Nembwm, PA 18940 Geunty: Bucks
Admintstrator; NORAALBA Raglon: SOUTHEAST

Legal Entity Name; CHANDLER HALL HEALTH SERVICES ING

Legal Ently Address: 99 BARCLAY STREET, NEWTOWN, PA 18040

Certlficate(s) of Ogcupancy
c-2LP
07/06f2000
DEPT OF LABOR & INDUSTRY

| Staffing Hours

Resldant Suppori: O : Total Daily Staff: 58 Waking Staff 44

Type of inapaciton: Full BHA Docket Number: ' Hotlce: Unannounced

Reason{s} for Inspection(s)
Repewal

On-Sile Inspectlons Dates and Department Representafives On-Site
01/24i2018: Braswell, Natasha; Parker, Shavm

Off-Site Inspection Dates and inspactors, If Applicable

Other Detalls X
Partlaf or Full Triggars: _ , Random Indleators: L _
mm———— m—n——— """Ré"sidéﬁt'ﬂé’iﬁ'ﬁgré;ﬂiiic Dataasg of Iﬁ§}j‘acj[]6ﬁ'pafé§"‘“ . -
Licenssd Capaclty: 60 Number of Residents who!
Mumbor of Resldants Served; 39 - Reeelvs Supplemental Seowtity ncome: 0
Securad Demonlia Care Unit in Home: No Are 60 Yaars of Age or Older: 39
Area; Have Mantal linass; O
Secured Dementia Unit Capaclty, If Applicablo: Have an Intalleclual Dlsébillty: 0
Humbar of Residents Sarved in Secured Dementla Gara Unit, Have a Moblllfy Nead: 19 °
If applicable: ’
Have a Physleal Disabillty: O
Number of Current Hosplce Restdenis; O
Number of Hospice Resldents In pastyear; 2

K. /818
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Violation Report: 12989 - 01/24/20118 - Braswell, Nalasha
PGH Name: CHANDLER HALL HEALTH SERVICES INC  JORDANS PHELPS

1. REGULATION 86 Pa.Code §2600
2600.224(c) - The preadmission screoning shall he completed by the administrator or desfgnee.

2a. DESCRIPTION OF YIOLATION
The preadmission screaning dated §-12.17, for reskdent # 4 , admitled 8-30-17, was compleled by staff parson A

3. PLAN OF CORRECTION (ROG) (.-\kiacil pages as necessary. Remember that you must sign ned date any attached pages.)

Include steps lo comect the vislallon descrbed above and slaps to pravant & simifar violalion frem ocoting agaln, I sleps cannol b foted
lmmodialely, Includo datos by which tha slsps will be complatad., g s connot e comple

What caused the violation: The resident had a preadmission screening on 5-12-2017 and the resident
was not admitted untll 6-30-2017.

What was done right away to correct the violation :

Staff A was educated by the PC Administrator on 1/26/18 to the reguiations 224{a),(b) and (¢} ~ That
All preadmission screenings must be completed on the day of admission or within 30 days prior to
admission. If the resident does not admit to the home within 30 days of the prescreen being
completed, the home will do another preadmission screening.

What will be done to prevent future violations of this nature?

All Prescreens will initially be raviewed at the daily stand up meeting by the PC
Administrator/Coordinator to confirm that the prescreen has been done within 30 days.

The Prescreen will be reviewed again by the Coordinator on day of admission to confirm that the
Prescreen is compliant with the regulation 224(a), 224(b), 224(c).

Repeat Violatlan; No Date(s) of Previous Viaiatlon(s):

Slgnature of Legal Entlty Representative
(Requlred eh EVERY Patiel  Ylgae. Alle. PO Admcnin a Tin

Printed Name and Titls of LGA/ Enfity Represantatlve Date

(Required on EVERY Pawe) Mora. Al Po Ay n/_s‘/"’ra‘?‘z r L1778

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI

The above plan of carreclion Is approved as of M—— Plan of correction Implamentalion slalus as of (’,{ 7 {{X
. Dale}

{Dafe)
[T Fully implemented
Parlially implemanted - Adequale Progress

The above plan of corracllon was approved by gr&!' D Partially Implemented - Inadequate Progress
Initials
(niliale) [1 natimplemented






