" pennsylvania

@ %' DEPARTMENT OF HUMAN SERVICES

Mailing Date: December 18, 2017

Ms. Beth McMaster,

VP of Operations

United Church of Christ Homes, Inc.
30 North 315t Street

Camp Hill, Pennsylvania 17011

RE: Ephrata Manor
99 Bethany Road
Ephrata, Pennsylvania 17522
Certificate #: 321880
Dear Ms. McMaster:

As a result of the Department of Human Services’ licensing inspections on
December 6, 2017 of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

Brett Swanger
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
Adult Residential Licensing — Central Region Field Offica
Riverfront Cfice Center, 5th Floor | 1101 S. Front St. | PO Box 2675 | Harrisburg, PA 17120 | PH 717.772.4673 | F 717.783.3956
www.dhs.pa.gov



VIOLATION REPORT

| PERSONAL CARE HOMES - 55 Pa.Code Chapler 2600 Pega1ofs
BCH Mamm EPHRATA MANOR Licone Numbor: 32188
Address: 90 BETHANY ROAD, EPHRATA, PA 17522 ’ Gonmty: Lancaster
Adminlstrator: Gaea Pabon . Reglon: GENTRAL

Lagaf Entity Nams: UNITED CHURCH OF GHRIST HOMES INC
Lagat Entitty Addrase: 30 NORTH 318T STREET, CAMP HILL, PA 17011

Cartifleste(s) of Ocoupancy
G2 LF
07/171H891
Labor and Industry
Staffing Hours
Rovldent Support: O Total Dally Stuft: 46 Waking Stam: 35
Tvps cf Inspection: Pastial BHA Docfoet Numbur: Hollea: Lnannoemesd

Rouson(s} for Inspection(s)
Incident

On-8itc Inapections Datss and Pepariment Rapresentatives On-Slis
12/06/2017: Showers, Michasl; McOlookay, Jason

OfF-8fta Inspeciion Datos and kispectors, If Applicbia

Othar Detafls
Pastind or Full Triggess: Rundom ndicators:

Resident Demographle Dats as of inspection Datas
Licarssd Capeaily: 48 Kurmber of Residents wha:
Nambar of Residenis Servad: 44 Reosive Supplamental Security Income: 0
Secured Dormontis Cara Unit In Homa: No #ire 03 Yezrs of Age or Oichr; 43
Ao Have Uental tinyae: 0
&mﬂmnhumm'lwm Hava o) Intelisctus] Disubity: )
Number of Revideats Sorved In Securod Decvasin Care Unkt, Hava a iobliity Nead: 2
1 peticania: Have u Physical Disabitity: 0
Rumber of Current Hospics Residents: O
m«mmmmm1
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efion ort: 32188« - rs, Mctiaal
PCH Name: EPHRATA MANOR

. REGULATION 85 Pa_Cade 52600

2600.17 - Resident records shall ba confidantial, and, except In emergencies, may not be scoassible to anyone other than
the resident, the resident's designated person if any, steff persons for the purpase of providing ssnvioss t the resident,
agants of the Department and the long-term care ombudaman without the written conesnt of the resident, an Individue!
mmdmomrsmarauﬂnwform%m or haaith care proxy or a resldent’s designated parson, or If a court
orders sure.

%u

2. DESCRIFTION OF VIOLATION

At 10:00 am, the Blactronic Medication Adminlstrafion Record (EMAR) un a first floar medication cart was openad 10 a rasidenis

EMAR and the fisting of the resident's madicafions were visible to anyona walking down the hatiway. The narsotic solnt book Fsfing

Fdanb'mmdﬂu&amdam madicaions was aleo located on the side of the cart. The cari wae unatianded by staff et that
ime.

3. PLAN OF CORRECTION {POC) (Atiach pnges ss necessary, Rememiber fhat you moust sign and dete auy itnched pages.)
ineludie siaps to correct the vialstion describad ahove st Io provent & similar violalion fram aocasring sgake, i oannot be compisied
Mmmwwmmmmhmﬁﬁ; e

12/6/17 - Laptop screens will be minimized or In the down position when not in use for confidentiality of
tha resident information.

12/6-12/15/17 - Staff will be educated on resident records and confidentiality in accordance with RCG
2600.17.

PCHA or designee will complete compliance rounds to ensure staff are compliant with confidentiality of
racords regulation. Audits will continue until a pattern of compliance is established and approved by the
Quality Assurance committee,

# 9%4;}4[ preimbas wibl giyn GVI"Ta}’ ‘Hu., E-mAR f:vgﬂh—:;
bl voo b poeFocning oludnies ve(siecd & maolies

4ol i< o
lélﬂ'a‘ \2" Y “—’

Repeat Violatlon: No Dato{s) of Previous Violation(s):

Signaturs of Lagal Entity
{Hegulred on EVERY Page) gﬂﬂmgm

Printad Name and Titie of Legal Entity Representativa Date .
{Reuuired on EVERY Page) . '
_ Battr 4 qax izt VP F1dys e,

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The abave plar of correction |s approved ae of m"' Ptan of comection implsmenietion stake s of /2// £// 7

11
]
D Fully implernented
M Pastially implemented - Adequsts Progress
Tha abbove pian of comection wes approved by ___ #7V [[] Partisily implerented - inadequets Progress

s [] Not implemented
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Pageldof 3

o ek 32 186 - 1 - Michael
PCH Hame: EPHRATA MANOR

1, REGULATION §3 Pa.Coda §7560
2800.127(a) - Portable space heaters are prohibited,

2a. DESCRIPTION OF VIOLATION
On 12i66/2017, Dimplex brand electric fireplaces were loaatsd in a lounga aras in fronf of the personsl cans offies and in the sacond
floor lounge arma . These unite wera not hand wired into the homa's alecirical sysfem and preduced substantial heat when In

[

2. PLAN OF CORRECTION (POG) (Attech pages as necessary, Restiesber that you must sign and dete any stinchied pages.)
mmhwmmwmmmmmammmmm ¥ simps cannot be complated
immediataly, inciude dates by which the steps wil b compiated.

By

Fireplaces on bath 1% and 2™ floors that were identified as portable space heaters were unplugged
Immediately on 12/6/17. Both heating elements were dismantled on 12/7/17. They were also secured
to the wall.

12/6/ -12/15{17 - All staff will be educated on the prohibited use of space heaters according to the REG
127{a}.

Routine education with all residents and famiiies will be done upon admission on prohibited use of
portable space heaters.

Staff will conduct routine safety checks for prohibited space heaters during their monthly room safety
checks,

Any concerns from the safety rounds will be reported immediately to the PCHA and Maintenance
Director,

The results of the Safety Rounds will be reported to the Quality Assurance Performance Improvement
Committae on a quarterly basis.

Repeat Victation: No Date(s) of Pruvious Violation(s}:

Signatur of Lagal Entity

Al

DEPARTHENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction Is approved as of Jli.‘ét’. Plan of corraction implementation stalus as of r:.gEJ'Z;f

(Dats;
[T] Fuly implemented
B Partaly Impismentad - Adequeta Progrees
The ahove plan of comrection was approved by M [[] Partiefty implamentad - Inadequate Progress
(nitisds) [ i

i
e
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s - ~ Showers, Michael
PCH Havva: EPHRATA MANOR

1. REGULATION 85 P=.Code 32500

2600.183(h) - Preseripfion; medications, OTC medicatiors, CAM and syringes shall ba kept in an area or container that Is
locked. This inckides medications and syringes kept i the rasidsnts room.

2a, DESCRIFTION OF VIOLATION
Qn 120672017 &t 945 am, tha first fioor medicafion cart next @ nese's atation near tha harvest dinkg room was unlocked and

mﬁﬂemmddanmﬁram‘ five minutes. mmmmbmummmmmgmmmm.

12/6/17 - Medication carts will be locked at all times when unattended.

12/6-12/15/17 - Staff will be educated on the safety and storage of medications in accordance with RCG
2600.183(h)

PCHA or designee will complete compilance rounds to ensure staff are comphiant with med carts being
locked. Audits will continue until a pattern of compliance is established and approved by the Quality
Assurance committee.

Rapsat Violstion: No Date{s} of Previous Visiation{s):

Signature of Legal Entity
{Requirad on EVERY Paue) 7
Printedd Nams snd Thtie of Legal Enfity Repressntative —
A DSl r Y D@ ot renii /)

DEPARTHENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINET
The sbove plen of correction Is approved as of 'lm‘” Plan of comnction kmplementation siafiz as of !'Léldtl?
'y
[] Fullyimplemenad

M Partialy Implementsad - Adequate Prograss
Tha abave pian of comrection was approved by _& [] Partisly mpiemanted - Inadaqusts Progress

(]

(nifale) ] Notimplemented

L.
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[ Violatior Raport: 32188 - 120062077 - Showars, Mchael

PCH Haone: EPHRATA MANCR

1. REGULATION £5 Pa.Cadu {2300
2600.254(c) ~ Resident records shall be stored in locked contalners or a secured, anclosed area ysed

slorage and be accessible al afl ines fo the administrator or the administrator's designee, aid upon ﬁmfgw
Department or representatives of the area agency on sging.

24, DESCRIPTION G VIOLATICN
On 12/06/2017, &t 9:45 am, resident racords and charts were ocated in tha personal care office next o the Harvest Dining Room.

This office wag uniccked nd there wea o kbafF person fn this room at fhis Hmes.

S.MWM (Aunoh pages as necessery, Remcrnher that you must slgn and date any mtschod pages.)
Inaiuds Lo carrect the viclathon duscibud aboyve and o
: s by ol T o e sleps to prevent o shrilar violation Fom pectering agah, ¥ ateps cannct b complefed

12/6/17 - Staff instructed PC nursing office door will be clased and locked at alt time to secure resident
records

No resident information will be left unattended outside of the locked PC aursing office.
12/6-12/15/17 All staff will be educated on resident record storage according to RCG 2600.254.( ¢ ).

PCHA or designee will complete compliance rounds to ensure staff are following the directives of door
being focked. Audits will continue until a pattern of compliance is established and approved by the

Quality Assurance committee.

-\ ®

Ropaat Vickation: No Date{s} of Previous Viotadon{s):
Sigmature of Lagal Enﬂlymw“' '
(Required on EVERY Pais)
Printed Nume and Titta of Lagsl Exntity Repressntative . Dats

on 2c¥h A Mclased VP Oooma ity | 13114))2

DEPARTMENRT USE ONLY - HOMES IAY NOT WRITE BELOW THIS LINEI
The above plan of comection is appraved as of J‘Hnm‘-' Pmuwmcﬂmmmm“nﬁ?/ﬁﬂﬂ
s T {DalE]
f_'_] Fully Implemented

M Partially Implementsd - Adequats Progress
The above plan of comection was approved by __%__ D Partially implementad - ineriequate Progress
e [C1 Netimplementsa




