pennsylvania

DEPARTMENT OF HUMAN SERVICES
FEB 2 1 2018

Mr. Stephen Bruce,
Executive Director
Devereux Foundation, Inc.
139 Leopard Road
Berwyn, Pennsylvania 19312
RE: Devereux PA Aduit Services PCH-
Hillcrest Cottage
239 Leopard Road
Berwyn, Pennsylvania 19312
License #. 198140

Dear Mr. Bruce:

As a result of the Department of Human Services' Personal Care Homes annual
licensing inspection on December 1, 2017 of the above facility, the violations with 55
Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed License
Inspection Summary were found.

Ali violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to htips://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jakqueline L. Rowe

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Farster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.782.5662 | www.dhs. slale.pa.us
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: VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Cods Chaptar 2600 Pago 1 of 3

PCH Hame; DEVEREUX PAADULT SERVICES PCH HILLCREST COTTAGE Licanse Number: 18814
Address: 228 LEOPARD ROAD, BERWYN, PA 18212

County: Chasler -

Admintstratar: Rancy Wright Ropglon: SOUTHEAST

Lagul Enltly Name: DEVEREUX FOUNDATION INC

Lagal Entlty Addross: 138 LEOPARD ROAD, BERWYN, PA 19312

Certifigate(s} of Ocoupancy

C-2LP
05/10/2001
L&

Staffing Hours
" Realdent Suppart: 13

Typo of Inspaction: Full

Total Daily Staff: 26
BHA Dooket Nuraber:

Waking Staff: 20
Notlca: Unannounced

Reason(s} for Inspootlon(s}
Renewal

On-Site Inepections Dates and Departmeant Reprosentatives On-Site
12/01/2017: Parker, Shawn

Off-8lta Inspestlon Dates and Inspectors, if Appiloable

Other Detalls
Parilal or Full Triggere: Random Indleators:
Resldant Demographlc Data as of Inspection Dates
Litensed Capacity: 16 Numbar of Ros!dents who;

Humber of Restdenis Sarved: 13

Secured Damentfa Care Unitin Homa: No
Araa:

Secured Dementla Untt Capaclly, i Applivabls:

Numboar of Resldonts Ssrved In Seoured Domontla Coare Unlt,
iFdppllcable:

Humber of Current Hosplce Resldents: 0

Number of Hosplce Rosidents In pastyear: O

Rogelve Suppiomental Becurlty incomae: 8
Ara 80 Yoars of Aga or Older: 2

Have Montal ¥inoss: 12

Have an Intelleciual Digabllity: 12

Havoe a Mobifiity Nead; O -

Have a Physleal Dlsabillly: O
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Violatien Report: 19814 - 12101/2017 + Parker, Shawn
PCH Name: DEVEREUX PAADULT SERVICES PCH HILLCREST GOTTAGE

1. REGULATION 65 Pa.Codla §2860 .
2600.84(c) - An administralor shall hava at least 24 hours of annual trafning refating to the job duliss.

2a, DESCRIPTION OF VIOLATION
Slaif parson A, the home's adminisleator, compleled only © hours ol’ annual tralning In Yralning year 2018,
24 annual hou;s are raquirad.

3, PLAN OF CORRECTION {PQC} (Attach pges as necessary, Remember that you must sign and date any attached pagca)

Inciti sleps to comee! the viviallon deseribed above end slaps lo provent-a slmflar violalion from ocouning agaln, If sleps connol bo comp!aled
fmmedialely, include dales by whfch {ho sleps wilf be completad.

- 2600.64(c) - tracks PCH adminisirator's 24 hours of annual ralning requirements to mainiain regutatory complianca of tha PCH
home thal the administrator oversess,

- Tha adminisiralor failed to complate the required 24 hours PCH administrator {ralnings for the year of 2018 as specified in tho
RCGs. 2600.84(c) was violated dua {o the adminlsirator’s {allure fo track hls fralning hours through lracking end documentalion, The
adminlsirator only completed 9 hours of the annual adminisiralor's iralnings out of the required 24 hours.

- The administrator has completed 29 annual iralning hours for the year 2017, And moving forward, the administralor witl devetopad
a lracking plan in a form of & calendar for all plan rainings and tholr dates. And vill also registared and complete all lrainlngs wilhin
the prior year 1o avald belng out of compllance.

- The adminisiralor's planned training Calendar will be used to monltored complated iralning hours, Hwil also be used to track
pending {ralaings and remalning tralnings hours for the annual fralning cycle every 30 days, al fhe beglinning of each month,

- Thare will be a continuous discusslons about PCH annual lralnings and trackmg Int the regularty schaduled monthly staff maatings
that occur on the third Thursdays of every month,

- Attached are cerificatas from the adminlstrator ralnings completed In 2017,

Repeat Viotation: No Dato{s} of Pravious Viclation{s);
Signature of Logal Enlily Re aaenia!lve
WM%MM 9 b
Printed Name and Title of Legal Entity chresz;ntalfva g ' Dato
{Requlred on BVERY Pade) ghnyy o, T iy Queliy YWoogeerenr Dl O |l zox ,
] i DEPARTMENT USE ONLY « }:JQ&IES N}AY NOT WRITE BELOW THIS LINEI / / yd
The above plan of corn?cliun s afnproyad as of 5 Plan of co_rrecuon implamertallon stalus as of e

[} Fully implemented
Parlally lmplemanted - Adaquate Prograss
The abave plan of correciion was approved by [:] Parilally Im'p%emarited - Inadequale Progress
' e [] Notimplamented

mpeaed
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Violation Raport: 10819 - 1210172017 - Parker, Shavm |
PCH Name: DEVEREUX PAADULT SERVICES PCH HILLCREST COTTAGE

1, REGULATION §6 Fa.Codo §2600
2600.252 - Each residonl's record must Include the faliowing Information: (1) through (26)

2a. DESCRIPTION OF VIOLATION

Resldent # 1's record doss not Include a pholo that s no-more than 2 years ok,
Resldent # 2's record doas not include a photo at ali,

3. PLAN OF CORRECTION (POC) {Attach pages a3 necessary, Remember ihat you must sign and date eny attached pages.)

Inctudy staps to corract the vivlalion described abave and slops fo provont & slimiar vielalion from cccuning agaln, I sleps cannol be cumplated
immadiately, Include dalos by which the sleps will he complelad.

- 2600.252 - Each resident racord must Includs of the resident that Is no mare than 2 yaara oid, Havlng this lnfarmai!on along with
other Infermation glves tha home the best possible plcture of who the resident ks,

- Durng (he Inspacticn, resident # 1's PCH racord contalnad plelure of tha resldant that was more than two (2} year old,

Also, resldent # 2's PCH racord had no piclure of ihe resident at-all.

- Tha adminislralar and program supsrvisor fallad to routinely check the resident racords for missing Information and provide update
lo the record. .

- Immediately aftor inspaction, pletures of rezident # 1 and resldent # 2 ware lakan and added to thelr racords. Moving, the residents
racords will bo routinely reviaw every quarer by lhe program supanvisor or the program specialist for any updale to the records fo
ansure compliance,
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Repeat Violation: No Datas(s) of Provious Violation(s):

Slgnatura of Logal Entity Reprasentative’
(Requirad on EVERY, Paue]% “f\o_! DM o

Printed Name and Title of Legal Entity Raprosontaliva Dato
(Roquired on EVERY Patia) (3 oinve, Farley @ua\&q HacpgHept ‘i}\redu- ot [zong

DEPARTMENT USE ONLY - }ZIQ)(AE& MAY NOT WRITE BELOW THIS LINE! , /

The above plan of correclion ls approved as of  _/ (K ol Plan of coreclion Implemenlation a!atus as of /
' ; ;;a;e; 2

[[] Fully lmptemented
. .. Parlially Implemented - Adaquate Progressf
The above plan of cerrecllon was approved by D Parlfally Implamented - Inadequale Progress
[ .
) [] Mot implemented






