CERTIFIED MAIL — RETURN RECEIPT REQUESTED
MAILING DATE: March 16, 2018

Mr. Kevin McCollum :
Care HSL Newtown OPO, LLC
C/O+Heritage Senior Living
765 Skippack Pike

Blue Bell, Pennsylvania 19422

RE: The Birches at Newtown
70 Durham Road
Newtown, Pennsylvania 18940
License # 142300

Dear Mr. McColium:

As a result of the Department of Human Services’ licensing inspection on
November 28, 2017 of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License [nspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Kenneth Wilson
Regional Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing/ /Southeast Regional Office
1001 Sterigere Street, Roorn 161, Buitding 2 | Norristown, Pennsylvania 19401 | 610-270-1137 | F 610-270-1147 |
ww dhs state.pa.us
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PERSONAL CARE HOMES - 55 Pa.Code Chapfer 2600

PCH Name; THE BIRCHES AT NEWTOWN

License Number: 14230

Address: 70 DURHAM ROAD, NEWTOWN, PA 18240

County: Philadelphia

Administrator: KIM YANNUZZ{

Region: SOUTH EAST

1 Legal Entity Name: CARE HSL NEWTOWN OPCO LLC

Lagal Emlly Address: 765 SKIPPACK PiKE[ BLUE BELL, PA 19422

Certifleate(s} of Qceupaney
2.
12/31/2014
Newlown Township

Staffing Hours . )
Resident Support: 0 ) Total Dally Statf: 179

Waking Siaff: 134

 Typs of Inspeclion: Partia BHA Dacket Numbsr:

Notlcs: Unannotinced

Reason(s) for Inapactlon{s)
" Renewval

On-Slte Inspections Dates and Department Representatives On-Site

11/28/2017: Braswell, Natasha

Off-Site Ingpection Dates and Inspoctors, if Applicable

~

Other Detslls

Partlal or Full THggers: - Random-indloators:
Resident Demographic Dats as of Inspection Datas
Licensed Capacity: 120 Number of Residernts wha!

Number of Residents Sarvad: 107
Secured Dementia Care UnitIn Home: Yes
Area: Déybraak ) '

Secured Dementia Unlt Capaalty, If Appilcable: 60

Ntmber of Residents Servad in Secured Dementia Care Unit,
If applicabls: 48 )

Numnber.of Gurrait Hosplee Resldents: 5

Nomber of Hospléa Resldents In past yeur; 19

Hava a Mobllity Need; 72

Receive Sugplemental Securlly Income: 0
Are 60 Years of Age or Older: 107
Have Mental lllness: O

Have an Intellestual Disabliity: O -

Have a Physies] Disability: &

-
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Violatlon Report; 14230 - 11/28/2017 - Braswell, Natasha
PCH Name: THE BIRCHES AT NEWTOWN

1. REGULATION 55 Pa.Code §2600 '
2600.18 - Ahome shali comply with applicable Federal, State and local laws, ordinances and regulaltons

2a, DESCRIPTION OF VIOLATION
On 11-28-17 the home had staff member A and staff member B prepare Iunch for the residents of the home. These staff membsrs are

nat trained and cartified In Serv Safe procedures as required by sfate law.

3. PLAN OF CORRECT[ON (POC) (Auach pages a3 necessary. Remember thet you must sign and date any attached pagoes.)
Ingluda zfeps lo correct the viclallen described above and sleps to prevent a similer violetion from ocowming agaln. If steps cannot be oomplatad
immediately, Include dates by which the steps wiil be complaled.

On 11/4/17, our Director of Dining Services left his position abruptly. The Executive Director was left to
provide support in the kitchen, It was discovered that 1 of the full-time cooks had let her Serv Safe
certification expire. The other cook, who Is current with Serv Safe, was Unavailable to cover while the
other cook attended her Serv Safe class on 11/28/17.

This led to us having to all pitch in, and two of our servers/ prep people, assisted with the cooking of the

meal that day. | NGG_G2r] < ot Serv safe certified.

-Qur new Director is now maintaining the certification process for the cooks to ensure all certifications
are current ahd we have a Serv Safe certified cook onsite for every meal. The Executive Director or
deslgnee will utilize the monthly kitchen inspection as a tool to maintain compliance with regulation in

. vielation.
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