pennsylvania

DEPARTMENT OF HUMAN SERVICES
dAN 2 6 2018

Ms. Anissa Rosemas,

Personal Care Home Administrator
Hollidaysburg Veterans' Home
P.0C. Box 319

Hollidaysburg, PA 16648

RE: Hollidaysburg Veterans’ Home
License #: 343600

Dear Ms. Rosemas:

As a result of the Department of Human Services' Adult Residential Licensing's
annual licensing inspection on November 14, 2017, and November 15, 2017 the above
facility, the violations with 55 Pa.Code Ch. 2600 (relating to Personal Care Homes)
specified on the enclosed License Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dales specified on the License Inspection Summary and continued
compliance with 55 Fa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciling feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https:/iwww.survevmonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

ueline L. Rowe

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Strest, Room 831 | Harrisburg, PA 17120 717.783.3670 | F 717.783 5662 | www.dhs stale.pa us



VIOLATION REPORT

PERSGNAL CARE HOMES - 55

Pa.Code Chapter 2500 Page1 of 7

PCH Name: HOLLIDAYSBURG VETERANS HOME

Licanse Number: 34360

Addrass: P O BOX 313, HOLLIDAYSBURG, PA 18648 County: Biair
Administrator: Anissa Rosemas Region: CENTRAL
Legal Entity Name: HOLLIDAYSBURG VETERANS HOME
Legai Entity Address: P.0.BOX 319, HOLLIDAYSBURG, PA 16548
Certificate(s) of Occupancy

C-1

05/13/2005

Labor and Industry
Staffing Hours

Resident Support: { Total Daliy Staff: 116 Waking Staff: 87

Type of Inspection: Full BHA Dockat Number: Notize: Unannounced

Reason(s} for Inspection{s}
Renawal

On-Sita Inspections Dates and Department Repragentatives On-Site

1171472017 Heemer, Laura; McCloskey, Jason
1N/15/2017: Heemer, Laura; McCloskey, Jason

Off-8lte Inspection Dates and Inspectors, if Applicabie

Cther Detalls
Partial or Folf Triggers:

Random Indicators:

Resident Demographic Data as of Inspection Dates

Licensed Capacity: 167

Numbar of Rasidents Sarved: 115

Secured Dementia Cara Unit in Home: No
Araa:

Secured Demantia Unit Capacity, if Applicabls:

Numbar of Residents Served in Secured Damentia Care Unit,
i applicable:

Number of Current Hospice Residents: 0

Number of Hospice Residents in past year: 0

Number of Residents who:

Raceive Bupplementai Security Income: 0
Arg 60 Yoars of Age or Qidar: 87

Have Mental Hiness: 32

Have an Intellectual Disabliity: 0

Have a Mobility Need: 1

Hava a Physical Disabiiity: 1




Page2ef 7

Viciation Report: 34360 - 13/14/3077 - Heemer, Lauma
1 PCH Name: HOLLIDAYSBURG VETERANS HOME

1. REGULATION 55 Pa.Coda §2600
2600.42(s) - A residant has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.

2a. CESCRIPTION OF VIOLATION
On 11-14-2017 at 10:00 pm, Resident 1 was treated in an undignified and disrespectful manner when a medical freatment wag
administared fo Resident 1, in front of other residents In the shared bedroom. Staff Person A did not provide privacy 1o Resident |

when this medical ireatment was administorad.

3. FLAN OF CORRECTION {PGC) {Atmch pages as nccessary, Remember that you must sign and date any uttached pages.)
mammwmamwwmmmmmpsWMMamvmmmmmn ¥ steps cannot be complsted
immadistaly, Include dales by which the sieps will be complatad

ﬂé& A aodd ﬂ%c/ 24

Repeat Viclation: No Date{s%af Pravious Viﬂ!aﬂci:s‘s}:
sl 7 117 A 0y A Uy Bint) 2ty

Printed Name and Title of Entity Re, tative
(Boquiced an EVERY Pasa) /1 , 2 Zg A /(ﬁm}uﬁwakw = éﬁ,//i’g’/»?ﬁ/ 7

DEPARTMEMT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

meabm p!Bntmm ?sappm%dasof m Plan Gfm“mQﬁmm$wG{ f/‘zzz./!g
il

{Date)
D Fully Implemanted
] Partally Implamented - Adequats Prograss
The above plan of correction was approved by i:' }é D Parlally Implemented - Inadequate Progrees
(Intle) [ WNotimplemented
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Hollidaysburg Veterans Home
License # 343600
Page: 1

Regulation Cited: 2600.-42(s} - A resident has the right to privacy of self and possessions.
Privacy shall be provided to the resident during bathing, dressing, changing and medical
procadures.

How was the regulation violated: On 11/14/2017 at 10:00pm Resident 1 was treated in an
undignified and disrespectful manner when a medical treatment was administered to Resident
1infront of other residents in a shared bedroom. Staff person A did not provide privacy to
Resident 1 when his medical treatment was administered.

Benefit of the regulation: Protacts residents’ right to privacy while protecting other residents
from dangerous and harmful items.

Action plan to fix right away and prevent in the future: A portable privacy screen will be used
to provide privacy to residents in their room when staff are administering medical treatments,
during bathing, dressing and changing. This will be an ongeing practice moving forward.

Who is responsible for preventing future violation: Nursing Department

Date corrected by: 12/7/2017

Administrator Signature: %}ZMU %&d/ Date: /7 ZZ%’Z! 2

Administrator Signature: MM@WW& Date: LZ}ZZ?Z'Z /

*4 Staff have received training on the use of the privacy screen.

*’— During cfa(ily walk-throughs of the facility, the admini i
| i nistrator will monitor that the privac o i
is being maintained during care, ’ 7ol theresidents

w t’»llﬁ!t'}
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Violation Raport: 34360 - 11/14/2017 - Heemaer, Laura
PCH Name: HOLLIDAYSBURG VETERANS HOME

1. REGULATION 55 Pa.Coda 52500
2600.102(2) - Privacy shall be provided for tollets, showers and bathtubs by parfitions or doors.

2a, DESCRIPTION OF VIOLATION
Bathrooms located In the homa have stafis without doors to ensure privacy to residents. This includas the men's' restrocm identifiad
85 room 8204 which has a toilet with a curtain instead of 2 door and Restroom BC3 that has two todets with curtains nstead of doors,

3. PLAN OF CORRECTION (POC) (Anzch PREES 48 NocessIry. Rmunberdxatyuumnnsignanddmmymhaipagm}
mmmpsbmdmwawmu&;mfbodmmdsfspsiapmverﬁaa&nﬂymfammmngw. f stops cannot be complated
immedatnly, &Rﬁ:dec’a!bsbyuﬁmm.ﬂapswiﬁ'bswiem

dtscded . 3P

Repeat Viclation: No Dafae{}r) of Provicus Vielation{z);
23

Signature of Legal Entily Rs e )

Eimion Sinvesen ) ) Jy o s N IIE BT P

Printad Nama and Title of Legat Entity Repracentative 4 Dt

uired on ﬁi_?gwﬁf/‘@@ Ry Lok Ao ™ 2)13/17
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

=
Tha above plan of correction is approved as of ! ’ﬁa‘l Flan of comection implemantation status ag of f 4'2?—- /[ ¥
(Dat ]
¥

[T] Fulty implementsd

M M Partially implemartad - Adequate Progress
[] Partially Implementsd - Inadequate Progress

[Tl Notimplemented

The above plan of comraction was approved by
(initials)
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Hollidaysbﬁrg Veterans Home
License # 343600
Page:1

Regulation Cited: 2600.102(e}- Privacy shall be provided for toilets, showers, and bathtubs by
partitions or doors.

How was the regulation viclated: Bathrooms located in the hall have staills without doors to
ensure privacy to residents. This includes the men’s restroom identified as rooms B204 which
has a toilet with a curtain instead of a door and restroom BC3 that has two toilets with curtaing
instead of doors.

Benefit of the regulation: Doors and partitions in bathrooms ensure privacy.

Action plan to fix right away and prevent in the future: Maintenance had a vendor called in on
12/12/17 to provide pricing for the 2 rooms that were cited, B204 and BC3. These rooms are
BC-03-04 common restroom on the ground floor C wing to include 4 commode stalls. Secondly
the vendor will provide a cost estimate for B204 to provide a single partition to gain privacy for
a commeode. Once we receive pricing from the vendor assuming it’s under 5K, we will start the
PO process to have the work completed. One wing at a time will be completed until alf areas
are addressed. If the dollar amount exceeds Sk we will have to obtain 3 price quotes and bid
the project out. The status of this project will be communicated to DHS on an ongoing basis
until all areas reach completion.

¢  POC Maintenance will obtain a vendor to provide the 2 restrooms that were cited with
partitions and doors for privacy.

*  Moving forward our Project manager at Fort Indiantown GAP is working on a capital
improvement project that will address all the restrooms in MH, heating and ventilation
upgrade, windows and door upgrades. The bathroom /shower room portion of the
capital project will be addressed at a future date. All work will require design drawings
with Labor and industry approval,

Wha is responsible for preventing future viclation: Administration and Maintenance
Departments

Date corrected by: Dngoing monthiv process yntil completion.

Administrator Signature: MW‘(-/ Date:

Administrator Signature: W Date:
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Viclatron Report: 34560 - 1114550717 - Heemer, Laura
PCH Name: HOLLIDAYSBURG VETERANS HOME

1. REGULATION 55 Pa.Coda §2600
2800.132(d) - Residants shall be zhie to evacuate the entire building to a pubfic thoroughfare, or fo a fire-safe areg
designated In writing within the past year by a fire safety expert within the period of ime specified in writing within the past

year by a fire safsty expert.

2a. DESCRIPTION OF VIDLATION
On 7-27-2(117 51 09:35 am, a fire drill was heid by tha home, Durng this drill thera were 120 Residants pregent in the heme hut only

119 Residents svacuated,
On 8-25-2017 at 3:50 pm, a fire ddll was held by the home. During this drill 117 Residents were present in the homs but only 116

Residents gavacuafed,
On 5-25-2017 at 1:10 pm, a %re drill was held by the homes. During this dnill 117 Residents were present In the home but ordy 118

Residents evacuated.

o attsoied. As— 48

Repeat Violation: No Bate{s) of Previous Viotation{s):

i on S ooer? 4 ) lothrre sy WYy a2y
Prirded Name and TiHe of Emity R riztive Dats
red on EVERY Pa %}s&j 2ot s A Ml o) = )4 1

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

The above plan of cormection s approved as of [ 2 f5/['7 Plan of correcion implementation status as of {; ;?C(g
5]

{Date]

D Fuly implemertad

(] Partiaty implemented - Adequats Progress

The above plan of comaction was approved by QE ; g? [T] Partialy implementsd - Inadequate Progross *
(Inifiate) ] Notimplementad
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Hollidaysburg Veterans Home
License # 343600
Page:1

Regulation Cited: 2600.132(d) Residents shall be able to evacuate the entire building to a
public thoroughfare, or to a fire-safe area designated in writing within the past year by a fire
safety expert within the period of time specific in writing within the past year by a fire safety
expert.

How was the regulation violated: On 7/27/17 at 09:35 am, a fire drill was held by the home.
During this time there were 120 Residents present in the home but only 119 Residents
evacuated. On 8/25/17 at 03:50 PM, a fire drill was held by the home. During this time there
were 1117 Residents present in the home but only 116 Residents evacuated. On /28/17 at
01:10 PM, a fire drill was held by the home. During this time there were 117 Residents present
in the home but only 116 Residents evacuated,

Benefit of the regulation: Evacuation within the maximum evacuation time prevents fire-
related death and injury.

Action plan to fix right away and prevent in the future: A fire drill will be held monthly on
rotating shifts, days and times that meet the regulations. Moving forward any driil that is
conducted that would result in any resident refusal to evacuate, a second drill will be
conducted in that same month till compliance is met with this regulation.

Wha Is responsible for preventing future violations: Facility Fire Safety Expert

Date corrected by: 11/15/17

Administrator Signature:
Administrator Signature:

%L The administrator shall monitor the fire drill record ornt a monthly basis to identify and pravide
remediation to any problems identified.

wqus h
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Vislatlon Repeort 39350 - T1/1472017 - Haemer, (aura
PCH Name: HOLLIDAYSBURG VETERANS HOME

1. REGULATION 55 Pa.Codn §2600
2600.144(c)(1) - Proper safeguards inside and outside of the home lo prevent fire hazards Involved in smoking, inchuding
providing fireproof receptacies and ashirays, direct outside ventilation, no Interior ventilation from tha smoking room
through other parts of the heme, extinguishing procedures, fire resistant furniture both inside and outside the homa and

fire extinguishers in the smoking reoms.

2, DESCRIPTION OF VIOLATION
Two uphelslersd chalrs that do not kave lags confirming fhie upheistery mests the Califamia Standards for Flame Retardance were

present in the oulside desionated smoking area of the home.,

Inciute steps fo comect tha iskition rsoribed above

immadiataly, nclude Muby%&hmmpwwbamm‘i

e ptbotin frpe 54

Repeat Viciation: Na Da;t}a(s} of va!a},;s Viclation(s}:

I Ao ) iy,

»-

Ay Y
Printed Mame and Title of Lega! Bt
Reauired on EVERY pacal /1 MM;?’QM Ky bmols 2 ™ /187

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The abeve plan of conecticn is spproved as of (Datai-i Plan of comection implamentstion status as of ;(2?//!5
I {a,
{7 Fulty iImplemented
m Partially Implemented - Adequate Prograss
[_'_] Partially Implementad - inadequate Progress
[T] Notimglementsd

G

The sbove plan of corrsction was approved by
{Initfals)
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Hollidaysburg Veterans Home
License # 343600
Paga:1

Regulation Cited: 2600.144(c)(1): Proper safeguards inside and outside of the home to prevent
fire hazards involved ip smoking, including providing fireproof receptacles and ashtrays, direct
outside ventilation, no interior ventilation from smaking room through other parts of the home,
extinguishing procedures, fire resistant furniture both inside and outside the home and fire
extinguishers in the smoking rooms.

How was the regulation violated: Two upholstered chairs that do not have tags confirming the
upholstery meets the California Standards for fiame Retardance were present in the outside
designated smoking area of the home.

Benefit of the regulation: Greatly reduces the risk of a fire associated with unsafe smoking and
ensures that both residents and staff know what must be done in the event of a fire.

Action plan to fix right away and prevent in the future: The two chairs were immediately
removed from the designated smoking area. Only furniture that is made of fire resistant
material will be allowed in the designated smoking area. This will ensure compiiance of the
ragulation,

Who is respensible for preventing future violatien: Housekeeping Department

Date corrected by: 11/15/2017

Date: &Z:ﬁ g’:ﬁg
Date: QZZ_EZQE

During the next staff meeting, staff members will be re-educated to remove any non-fire resistant
furniture found in the designated smoking area, or immediately inform administration so that the non-
fire resistant furniture can be scheduled for removal.

P o Lisl
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Violation Report: 34380 - 11/14/2017 - Hoemer, Lawa
PCH Name: HOLLIDAYSBURG VETERANS HOME

1. REGULATION 55 Pa.Code §2600
2600.183(b) - Prescription medications, OTC medications, CAM and syringes shall be kept in an area of contalner that is

locked. This Inciudes medications and syringes Kept in the resident's room.

23, DESCRIPTION OF VIOLATION
G 11=15-2017 a Provert Inhaler used by Rasiéenzlwas unsecured on a night stand In a bedroom D206 which js sharad by four

Rasidents.

O 11-15-2017 @ small unlabeled plasie bag with approxdmalsly 15 large white tablzfs Identified ag beionging to Rasfdan:.was
ungecured and located en & night stand in shared bedroom D208 when Restdant[uas not present in the roem.

On 11-15-2017 the following madications wers unsscured In resident room £205, a badroom shared Dy two residents,:
1. Ciindamyein 1% Pladgeis {wipes) in a box with a prescription label,

2. Clolimazole Bstamethason 45 gm tube,

3. Ciindammycin PH 1% gal tube.,

4. SHvatine 1% cream, 50 gm tube

5. 473 mi bottie of ISOPROEYL Alcohol with a prascripfion labal

3. PLAN OF CORRECTION {FOC) (Aztash pages as necassary. Remegber that you nmust sign end date any attached pages.)
Irciude slaps to corrsct the violstion described abowe wmwm;smmmmommagm. f stape cannat bo complsted
MWmmdzféedWSbyumtﬁesfmwwwMM

e @psid. Py EA

Repeat Vietation: No Date{s) of Previous Violation(s): [
Signatura of Lagal Entity tative :
M—WWMMMW W;f/f@xw V247

Printsd Name and Title of Legal Entity Representative

Date
Bequlired on EVERY Pagel /1, , s A ./dgmyr@m&’ T A " B3/
' DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINET
The above plan of correction Is approved as of ﬁgj{%ﬂl Plan of comection Implomentation status ss ot / gzﬁ» &
D Fally implemented ‘
E‘ Partially Implemented - Adequats Progress

The above plan of corection was approved by @2@ D Parflally implemented - Inadequate Progress
: {nitat
(Indtiate) [[] Netimplemanted
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Hollidaysburg Veterans Home
License # 343600
Page:1

Regulation Cited: 2600.183(b]: Prescription medications, OTC, CAM and syringes shall be kept
in an area or container that is locked. This includes medications and syringes kept in the
resident’s room.

How was the regulation violated: On 11/15/17 a Provent inhaler used by Resfdent.was
unsecured on a nightstand in a bedroom. D209 which is shared by four Residents.

On 11/15/17 a small uniabeled plastic bag with approximately 152 large white tablets
identified as belonging to Resident.was unsecured and locate on the nightstand in a shared
bedroom D209 when resident.was not present in the room.

On 11/15/17 the following medications were unsecured in resident room €205, a
bedroom shared by two residents:

1. Clindamycin 1% Pledgets (wipes) in a box with a prescription fabel
Ciotrimazole Betamethason 45 gm tube
Clindamycin PH 1% gel tube
Siivadine 1% cream, 50 gm, tube
473 mi bottle of ISOPRPLY alcohol with a prescription label

VoA W

Benefit of the regulation: Medications and syringes will be safe from contamination, spillage,
or theft and residents who are unable to self-administer medications will be safe from harming
themselves with the medications.

Action plan to fix right away and prevent in the future: All medications were removed from
the room and given to the LPN to secure in the medication cart. The residents agreed to no
lenger self-medicate, our nurses will administer their medications moving forward. In the future
any resident that will self-medicate their own medications will be provided with a locked box to
store their medications in. The LPN will check the room to ensure that all medications are kept
lockad,

Who is responsible for preventing future violation: Nursing Department

Date corrected by: 11/15/20 _

Administrator Signature: %M L @W Date: [,Zj[,%é'z
Administrator Signature: Mjﬁ’ W 7 Date: /—'Z/B}// 7

9&4 During the next staff meeting, staff members will receive re-education on the need to have all
medications locked and the procedure to follow if an unlocked medication is found in a resident’s room.

&ﬁ{zhé)t‘?
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Violation Report ~ 11114/2017 «Heemer, Laura
PCH Name: HOLLIDAYSBURG VETERANS HOME

1. REGULATION 55 Pa.Cods §2600
2600.18Xa) - The home shall develop and implement Procedures for the safe storags, access, securlty, distribution and
use of medications and medleal equipment by trained staif persons,

3. PLAN OF CORRECTION {POC) (Astrch pages #s pecessary. Remember that you must sign and dae mmy attsched pages.)

Include staps fy comect the vioiation thesoribod phovs wmmmntaﬁmmmmmm # staps cannct be complated
immadiaiely, includs daﬁs&&ywﬁfa‘:ﬁem wil ba complatod,

dhe Gb0hed. P 77

Repeat Vislation: No Data(s) of Previous. Viotation{s)
i

i S ] s s A AR Bt7 oot
Printed Kamae and Titls of L _
i on SV 7 uyl e Pl duls ’m 18/18)r7

irod on

BEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above p{aﬂ Ofmﬂ“&(,:ﬁgn ig gpproved 28 of —&(Eéég!lgl Plan ofmgﬁan {mpi&memn status ag of /f 2,?,/! 8
gl t
i
E: Fully Implemented
E] Partially Implemented - Adequata Progress

The ahove plar of comection was approved by ﬁ} Q j D Partiaily Implemented - Inadequate Progress
inifals) ] Notimplementsd
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Hollidaysburg Veterans Home
ticense # 343600
Page:1

Regulation Cited: 2600.185(a): The home shall develop and implement procedures for the safe
storage, accass, security, distribution and use of medications and medical equipment by trained
staff persons.

How was the regulation violated: The home does not have procedures for the safe uss of
medications and medical equipment. The home's Blood Glucose Monitoring Policy states “The
emergency Glucometer for the respective unit is to be utilized for those residents who do not
have an order for routine accuchecks.” This policy does not clearly state that the shared use of
the glucometar is prohibited and provide the directions for what should be done with and
“emergency glucometer” once it tis used upon a resident. During interviews, inspectors found
that not all of the home's Direct Care Staff members are aware that an Emergency Glucometer
is not to be used on multiple Residents.

Benefit of the regulation: Reduces the risk that medications and medical equipment will be
misplaced, iost or misused,

Action plan to fix right away and prevent in the future: A revision of the Blood Glucose
Monitoring Policy was immediately updated and all staff were re-educated on the process to
discard the emergency glucometer once it is used. The revised policy is attached.

Whe is responsible for preventing future violation: Nursing Department

Date corrected by: 12/8/2017

Administrator Signature: W Data: LZ%'Z&ZE 2

i M[ Date: M//ﬁ//r]

Administrator Signature:






