' pennsylvania

DEPARTMENT OF HUMAN SERVICES
FEB g 2 2018

Ms. Jill Treglia

Administrator

Concordia Lutheran Ministries of Pittsburgh
1300 Bower Hill Road

Pittsburgh, Pennsylvania 15243

RE: Concordia of Franklin Park
1600 Georgetown Drive
Sewickley, Pennsylvania 15143
Certificate #. 443630

Dear Ms. Treglia:

As a resuit of the Department of Human Services’ annual licensing inspections
on October 26, 2017 and October 27, 2017, of the above facility, the violations with 55
Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed License
Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www.surveymonkey.com/r/BHSL inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street. Room 631 | Harrisburg, PA 171201 717.783.3670 | F 717.783.5662 | www dhs state pa.us




VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 10f 5
PCH Name: CONCORDIA OF FRANKLIN PARK License Number: 44363
Address: 1600 GEORGETOWN DRIVE, SEWICKLEY, PA 15143 . County: Allegheny
Administrator: JILL TREGLIA Region: WEST

Legal Entity Name: CONCORDIA LUTHERAN MINISTRIES OF PITTSBURGH

Lagal Entity Address; 1300 BOWER HILL ROAD, PITTSBURGH, PA 15243

Certificate({s) of Occupancey
C-2LP
0s/4/1998
L&l

Staffing Hours
Resident Support: 1 Totat Dally Staff: 84 Waking Staff; 63

Type of Inspection: Full BHA Docket Number: Notice: Unannounced

Reason(s} for Inspection{s)
Renewal, Complairi

On-8ite inspections Dates and Deparimeont Representatives On-SHe
10/2G/2017; Barene, Barbara; Garrigan, Laurie
10/27/2017: Barcne, Barbara; Garrigan, Laurie

Off-Site Inspection Dates and Inspectors, if Applicable

QOther Details
Partial or Full Triggers: Random Indlcators:

Resident Demographic Data as of Inspection Dates

Licensed Capacity: 100 Number of Residents who:
Number of Rosidents Served: 72 N Receive Supplemantal Security Income: 0
Secured Dementia Care Unit In Home: No Are 60 Years of Age or Older: 72
Area: Have Menta! linass: 1
Secured Dementia Unil Capacity, if Applicable; Have an Intelfectual Disablity: O
Numbher of Residents Served in Sectired Damentia Care Unit, Have a Mobliity Neod: 11
if applicable:
Have a Physlcal Disabilifty: 1
Number of Current Hospice Residents: 10
Number of Hosplce Residents in past year: 17




i G 7087 Page 2of§

Violation Raporl: 44363 - 10/26/2017 - Barons, Barbara
PCH Mamp: CONCORDIA OF FRANKLIN PARK

1, REGULATION &5 Pa.Code §2600 -

2600.84 - Heat sotircss, such as steam and hot heatling pipes, water pipes, lixed spaco heaters, hot waler healers and
radialors exceeding 120°F that are accessible {o the residen{ must be equipped with proteclive guards or insulation lo
prevaent the resident from coming In contact with the heat source.

2a, DESCRIPTION OF VIOLATION

On 10/26/17 at approxmalely 10:45 Al there were hwo foed steam wells in the counter nest to the sink (hat wera unattended and
accessible In the garden dining room, Tha surface of Ihe melal lid of the woll closest to the sink measured 162.8 degrees Faranhsil
and reglden! #12 was slliing afone In the dining room.

3. PLAN OF CORRECTION {FOG) {Attack pages as necessery, Remember thial you must sign and date eny altachicd pages.)

Inctuda slaps to comecl tha viclalion described bove and sleps lo prevent a simfar violallon from cecuning agsin, If steps cannot be complaled
immediately, Inchide dalas by which ihe stops will ho complaled.

We will discontinue the use of the steam wells. A Cambro Cart will now be used to transport the food
from the upper kitchen to the dining room for the Garden lavel residents, The cart, which has s heating
element in It to keep food warm, will be taken down by a dietary person, emptied, and taken back up to
be stared In the kitchen. This will eliminate any chance of a resident begin injured by the hot steam
welis,

Use of the Cambro Cart will begin by December 1, 2017,

Repeat Violation: No Date(s} of Provious Vlolation{s}

Signature of Legal Enfity Represantative
{Required on EVERY Pago) 44 / (i g

Printed Nama and Title of Legal Enlity Reprcdunlauve Date
(Rogqulirad on EVERY Page) Jill S‘ lra_q " Aalmmi;i*radtsf e 20 -{7
DEPARTMENT USEb)NLY HOMES MAY NOT WRITE BELOW THIS LINE!
The above plan of correction s approvod as of ! / (‘3 a!/g 3 Pfan of correction Implementation staius as of {/_’;% _é 8
ate

4 Fully Implemented

D Parlially Implemented - Adequale Progress

The above plan of corraction was approved by Zg& D Parllally Implementad - Inadequale Prégraés
Unilials) [} mot implomented
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Violatlony Reperit 44363 - 10/26/2017 - Barone, Barbara
PCH Mame: CONCORDIA OF FRANKLIN PARK

1. REGULATION 85 Pa,Code §2600

2600.123(b) - Coples of the emergency pmcedures as specifled in § 2600.107 (refating lo emergency preparednsss) shall
be posted in a conspicuous and publlc place in the home and a copy shall be kept.

2a, DESCRIFTION OF VIOLATION

On 1042617, the municlpalily's amargency preparadness plan vias kapi insids the Adminisirater's office and was not posled in a
conspscuous and public place,

3. PLAN OF CORRECTION [POC) (Attnch poges as uecessary. Remember that you must sign and date ony allnched pages.)

Inchuda staps o corract the viclallon describad above and steps lo pravent a simifar violalion from oceurring agaln. If sleps cannol be complolod
immediately, Includo datos by which the stops wil be complsiad,

The municipality’s Emergency Preparedness Plan was placed on the bulletin board immediataly while
the Inspector was still in the building. Although it had been placed there prior to the Inspection,
someone had removed it. The administrator will do weekly rounds to make sure everything required on
the bulletin hoard is In place and that nothing is removed.

These rounds will begin immediately.

A copy of the reunds will be kept on file.

Repeat Viclation: No Dalae(s) of Previous Violation{s}:
P n|

Slgnafure of Logal Entily Representalive d
{Racirad on EVERY Page) ’ Jav
| |

Printed Nameo and THo of Lagal Entily Reprgsentative

{Required on EVERY Pagal (.J “ Sl ””Q”dhﬁk Mm_én J‘fﬂfm Date olD'r’

DEPARTMENT USE OH{.Y HOMES MAY NOT WRITE BELOW THIS LINE!

The abave plan of correctlon Is approved as of J[%aé{g— Plan of correction Implementation status as of // 3/18
{Date,

@ Fully Imptemented

[] Pertielly tmplemented - Adequale Progress

The above pian of correction was approved by 7 Sg D Parlaily Implemented - Inadequale Progress

Infifals
(nltai® [7] wotimplemented




, Y A Paged of §
Viciaflon Reporl: 44363 - 10/26/2017 - Barone, Barbara VVJS‘.S\r ] g &
PCH Name: CONGORDIA OF FRANKLIN PARK At B, s
-ugr,? 'v;{o M7}

4, REGULATION 58 Pa.Codo §2600 6{1,' f‘\/é-‘
2600.125(b) - Combustible materials shall bs inaccessible to residents. fo@S D 400,4\

Copt %

Sl R

2a. DESCRIPTION OF VIOLATION 9

On 10/26/2017 al approximalsly 10:30 AR, the culside storage shed vias unlocked, unallended and acceasible and it
conlalnod the following flammatble malorials: .

s AD gallon gasoline contalnar approxtmately 1/81h fulf

s+ A12 ounce can of W40 approximalely /2 full

+ Spropane tanks

+  Abox conlaining 15 cans of Slemo chafing fuol,

3, PLAN OF CORRECTION [POC) (Altnch prges as uecessary. Remember that yon mast slgn aud date auy aliached pages.}

Inghuda sleps fo correct [ho viclalton doscribad ebove nnd stops fo provent a shuiller viclalion from ocourring again. If sleps cannol ho compleled
immogtialely, include datas by which the sleps witl be compioled.

The lock was placed on the shed door while the inspector was stili there in front of the shed, {The lock
vas in the shed, so whomever was the last to be in the shed did not put it back on the door).

The Malntenance Coordinator will do regular safety rounds ensuring that the lock is in place to keep the
combustibles safely locked up.

The Maintenance Coordinator s the only person with a key to this shed. The Maintenance Coordinator

or designee will do rounds dally to ensure that all combustibles are in the shed and that the lock is
always in place,

Immo_d;c.ie,fy and das (y Thareafter = Tha administ ratof, resident care coordinator, or

designee will check +tha homa to enSure that combustible materials are
inocesssible 4o ra sidenfs AL s o

‘Duf‘!:r\g The f\wf‘guo.{ﬂly MAns 92 g - Plé_n reviews and evafvation— Tha home il p)a.ce_
an iatreased o.mp}’msfs an this plan of corraction,

A8 Vet g

Repeat Violallon: Yes Date(s) of Previous Viclatlon(s): 1012172018 et ol

Slgnature of Logal Entily Representafly, _,),/
{Required on EVERY Page} JALE f A8 -
N

L]
Printact Namao and Title of Legal Entity Rdpresontative

Date
ot ) 5
Rogulred on EVERY Page C)Jff ) li’ﬂf !l(Lf 'f!fﬂfﬂlﬂ'f’dh)r / 3 (6/

DEPARTMENT USE ONf:l{ - HOMES MAY NOT WRITE BELOW THIS LINEI

The above plan of correction Is approved as of % (gag g Plan of corroction impiemantation status as of | é 2 //g
ale

Fully Implomented

Partially implemented - Adequale Progress

The above plan of correction was approved by Z’g
{Inillals)

Parlally iImplemented - inadayuate Progress

OO0

Not Implemantsd
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Violatton Raporit 44363 - TO/Z6T20H 7 - Barong, arbara e e e g
PCH Namao: CONCORDIA OF FRANKLIN PARK EST Hiolain o Rt

I3

Hotrsr ST e ASnG
1. REGULATION 55 Pa,Code §2600
2800.183(h) - Prescriplion madlcations, OTC medicalions, CAM and syringes shall be kept in an area or container thal s
locked. This includes medications and syringas kept in lhe resident’s room.

24, DESCRIPTION OF VIOLATION

On 10/28/2017, there was a {ube of Proclozona HCL 2.6% Hydrocoriseno cream, unlocked and accessible on realdent #3's
nighistand, Resltdant ##3 Is nssessed as nel able o sel-adminisler madicallons,

3. PLAN OF CORRECTION {POC) {Aunch pages as necessary, Remember that you musl sign and date any atached pages.)

Include staps to comect lhe viclation doscribed abovo ond sleps lo prevent a simifar viclallon from occurning sgaln. If steps cannot be complelod
Immedialely, Include dalos by which the steps witl be complstad,

The medication was removed from the resident’s room immaediately following the inspection.
Medication passers will be reminded through a tralning that anyone without the ability to self-
administer medications should never have medications of any kind ieft in their rooms.

This training will be completed by December 15™, A copy of the training will be kept on file.

(8ot

Immadiately and da:fy thereafar = The odminisirater Tesident care Comﬂl'n&“fe!: or
designae Wil chack the hemae to ensure that prescripfion medications, OTC

med?c.t\”f#onsj CAM and Sycinges are kept /n an area or container Hhat s o “—kﬁdoﬁg s
4

‘Durlmg Ha next gual;h, monogament pla.n coview and evalvation— The Aome
w1 Piare 6N trcronsad emp/\a.SfS' omn this pla~ oF coerrection,
f AL )3 g

Repeat Violation: Yos Dato(s) of Previous Viclatlon{sh | 102172016 ¢ ol
]

—
Slgnature of Lugal Entlly Reprasentativa
{Required on EVERY Pagel I JXNN
it

Printed Namo and Tila of Logal Entity RopreGentallvs™
Requirad on EVERY -
eautodan VR eane) (1| N e alip A S stvader 20117

Dale } l

‘ .
DEPARTMENT USE OM)}' - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction Is approvad as of //(lfa le{ g Plan of correctian implementation slatus as of /é 348
alo}

Fully (mplemented
Partlally Implomoentad - Adequate Progress

The abave plan of corrociion wias approved by Partiaily Implamented - Inadoquate Progress

{inifialg)
Nof implemented

LIOOR






