pennsylvania

DEPARTMENT OF HUMAN SERVICES

Sent via e-mail
Mailing Date: November 27, 2017

Martin D. Allen

Director

Arden Courts Warminster of Hathoro Pa, LLC

333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts of Warminster

779 West County Line Road
Hatboro, Pennsylvania 19040
License#: 129960

Dear Mr, Allen:

As a result of the Department of Human Services’ licensing inspection on
October 10, 2017 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating
to Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 556 Pa.Code Ch. 2600 must be maintained.

Sincerely,

~ “ Apolic Dausar

Roslyn Brewer
Regional Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licansing/ /Southeast Regional Office
1001 Sterigere Street, Room 161, Building 2 | Norristown, Pennsylvania 18401 | §10-270-1137 | £ 610-270-1147 |
www.dhs state.pa.us




10/31/2017 TUE 11:17 Fax Z0d1/009

VIOLATION REPORT

PERSONAL CARE HOMES - 65 Pa.Code Ghapter 2600 Page 1 of 2
PCH Naime: ARDEN COURTS OF WARMINSTER | Liconsa Numbar: 12086
Addreas: 779 WEST COUNTY LINE ROAD, HATBORO, PA 18040 Gaunty: Mantgorasry
Adminlairator; Reﬁe' Dillon Renlon: SOUTHEAST

Legat Eniity Nama: ARDEN GOURTS WARMINSTER OF HATBORO FALLGC

Lega! Entity Addreas: 333 NORTH SUMMIT STREET, TOLEDG, OH 43804

- Gerlillicate(s) of Oecupancy

nfa-—
nia
Blaffing Hours
Roaldent Support: 43 Total Dally 3taff: 116 7 Waking SlaH: &3
Typa of Inspaction: Parllal BHA Dookal Humber; Noliest Unannounced

Reasan(s} for Inapaction(s)
neldent '

On-Site Ingpactlons Dates and Departiment Representallvas On-Elte
10H 02017 Parker, Shawn

QIf-8lie Inapecilon Dates and Inapsotors, 1M Applicablo

Olher Datalls
Parllal or Full Trlggare: Random Indlealore:

Realdent Damographlc Data as of (ngpnotion Datoa

Licenavd Caprclly: 60 Number of Resldents whe!

Mumber of Reeldents Servad 43 Raealvas Supplemantal 9ociully come:
Bagurad Domantla Cara Unli In Homa: Yea Ara 80 Years of Age or Older; 43

Araa: enllra buliding - Have Mental llnese: 0

Socurad Demontla Unit Qepacily, If Applleable: 60 Hava an Intellegtual Disahllily: O

Number of Resldenta Barvad In Bagurad Demenlia Care Unll, Have a Moblity Mead: 20

IF applioable: 43 Have a Physloll n]‘nah‘if['ty: 0

Numbar of Currant Hosplea Rostdenta; 11

Numbar of Hosplos Resldents In past year; 11

S roatin Bikacts | T
¢ ACHILEES ' '
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Page2o0f2

Violailon Report: 12986 - 10/10/2017 - Parker, Shawn
BGH Name: ARDEN COURTS OF WARMINSTER

1. REGULATION 55 Pa.Code §2300
2600.42(c) - A resldent shall be trealad wilh dignily and respeot.

2a. DESGRIPTION OF VIOLATION
On Monday 08-25-17 Staff Member Agat Inlo a” (g of war' battle with resident # 1 over a bt tha resldent didn't want lo wear.

Residant # 1 recelved acralchas lo ihelr face as a result of tha Incldent.

3. PLAN OF GORREGTION (POC) (Altach pages os necesswry. Remember thot you must sign and date any atiached pages.)

Anclude slaps lo coraot the violslion dascribad shova and siaps Io provant a elmitar violation from occumng agalt. I &laps cannot e conplelod
immadialely. fnchidda dafes by which [he ateps Wil be complalad.

1) The nursc on duty eleansed and applied antibiotic ointment to the scratches on Resident 1 on
the date of the incident, September 23, 2017,

2) Staff member A was sxispended on September 27, 2017 by the Executive Director due to the
allegation of abuse.
(Attachment -- Note of suspension for administrative file)

1) Staff mamber A is no longer employed at the community as of October 11, 2017.
(Attachment--proof of last day worked)

4) Incidents and conditions are reviewed in morning meeting by the Executive Director or
designec to ensure follow up and regulatory compliance re. reporting incidents or conditions in a
timely manyer. o
September 29, 2017 and on-going

5) The staff was in-serviced regarding regulation 42 (¢): a resident shall be treated with dignity
and respect. Additional education and reinforcement of technicues for delivering quality care and
assistance with activities of daily living, as indicated in the resident’s assessment and support
plan, were explored to insure the resident’s dignity and respect be honored at all times.

Qctober 25, 26, 2017

(Attachmeni--In-Service Attendance Record)

Repeal Violation: No Dafata} of Pravious Violatlan{s):
glgnature of Lepal Entlty Representatlve
{Requlrad on EVERY Pugie) 24y 2 i M,,_\
Printed Nama and Tltle of Lagal Entity Repmsantal@e ’ Date
{Roawirad on BVERY Page) . - . /0 /o0l
Gty Ardisr &S Eyrive Dis&evRig, 4T
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE] / /
The above plan of cerrection [¢ approved as of ../ '( t Plan of carcasllon Implementation stalue as of // /7 /7
' a B

|:| Fully lmplomenied
E\ Farilally Implomented - Adoquata Progress

Tha ghova plan of correction wae approved by - ]:] Partially Implemanted - Inadoquale Prograss
' . (pale) E] Nol Implomentad






