{ pennsylvania

DEPARTMENT OF HUMAN SERVICES

March 27, 2018

Ms. Kathleen Krise

Administrator

Laffey Healthcare Services, LLC

801 Efm Spring Road

Pittsburgh, Pennsylvania 15243

RE: Victoria Manor Personal Care Home

100 Rose Court
Oakdale, Pennsylvania 15071
Certificate #: 446420

Dear Ms. Krise:

On September 21, 2017, the Department of Human Services licensing
representatives conducted an inspection of the above facility. No regulatory violations
have been identified as a result of this inspection.

Please feel free to contact the Western Regional Office of the Bureau of Human
Services Licensing at 412-565-5614 with any questions or concerns regarding this

inspection.
Sincerely, W

Bfent Sutherland
Acting Regional Licensing Director
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