pennsylvania

DEPARTMENT OF HUMAN SERVICES

CERTIFICATE OF COMPLIANCE

This certificate is hereby granted to TITHONUS TYRONE prsmmm
To operate COLONIAL COURTYARD AT TYRONE

HAKME OF FACKITY OR AGENCY

Located at _5546 EAST PLEASANT VALLEY BLVD, TYRONE, PA 16686

(COMPLETE ADDRESS OF FAGILITY OR AGENCY)

AQDRESS OF BATELLITE BITE ADORESS OF SATELLITE SITE

ADDRESS OF SATELLITE SITE ADUREGS OF SATCLLITE GHFR

ADDREBS OF SATELLITE SITE ADDRESS OF SATELLITE 8178

Restrictions:

This certificate is granted in accordance with the Human Services Code of 1967, P.L. 31, as amended, and Regulations

55 Pa.Code Chapter 2600: Personal Care Homes

(MANUAL NUMBER AND TITLE CF REGULATIONS)

and shall remain in effect from _Febraary 6, 2018 until _August 6,
unless sooner revoked for non-compliance with applicable laws and regulations.

No: 329491

bt £ Aobeioor e g

TESUTG DFFIGER ACTING DEPUTY SECRETARY

HOTE: This cedificate is issuad for the above sile{s] only and i nol transferable
and shouid he posted in a conspicucus place in the facility




pennsylvania

DEPARTMENT OF HUMAN SERVICES

CERTIFIED MAIL ~ RETURN RECEIPT REQUESTED
MAILING DATE:
FEB 0 6 2018

Ms. Loriann Putzier, Chief Operating Officer

Tithonus Tyrone LP

C/o Integracare Corporation

6600 Brooktree Court, Suite 1000

Wexford, Pennsylvania 15090

RE: Colonial Courtyard at Tyrone

5546 East Pleasant Valley Boulevard
Tyrone, Pennsylvania 16686
Certificate #; 329491

Dear Ms. Putzier:

As a result of the Department of Human Services' Bureau of Human Services
Licensing inspection on September 19, 2017, September 20, 2017, October 27, 2017,
November 22, 2017 and January 18, 2018 of the above facility, the violations specified
on the enclosed License Inspection Summary were found.

Based on violations with 55 Pa.Code Ch. 2600 (relating to Personal Care
Homes), your current license # 329490 dated September 14, 2017 fo
September 14, 2018 is REVOKED. A FIRST PROVISIONAL license is being issued.
This FIRST PROVISIONAL license replaces all previously issued licenses and is
effective for six months from the date of issuance. The license dated September 14,
2017 to September 14, 2018 is NOT reinstated upon expiration of this FIRST
PROVISIONAL license. This decision is made pursuant to 62 P.S. 1026(b)(1) and 55
Pa.Code § 20.71(a)(2) (relating to conditions for denial, nonrenewal or revocation.)
Your FIRST PROVISIONAL license is enclosed.

All violations specified on the License Inspection Summary must be corrected by
the dates specified on the License Inspection Summary and continued compliance with
55 Pa.Code Ch. 2600 must be maintained.

If you disagree with the decision to issue a PROVISIONAL, you have the right to
appeal through hearing before the Bureau of Hearings and Appeals, Department of
Human Services in accordance with 1 Pa.Code Part 1l, Chs. 31-35. if you decide to
appeal your PROVISIONAL license or a written request for an appeal must be received
within 10 days of the date of this letter by:

Bureau of Human Services Licensing
Adult Residential Licensing - Cenfral Region Fleld Office
Riverfront Office Center, 5th Fioor | 1101 S. Front 5t. | PO Box 2675 | Harrisburg, PA 17120 | PH 717.772.4673{ F 717.783.3956
www.dhs.pa.gov



Jacqueline Rowe, Director

Human Services Licensing

Department of Human Services

Room 631, Health and Welfare Building
625 Forster Street

Harrisburg, Pennsylvania 17120

This decision is final 11 days from the date of this letter, or if you decide to
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.

Sincerely,

Enclosures
License
License Inspection Summary



PCH Nama: COLOMIAL COURTYARD AT TYRO!
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PLAN OF CORRECTION TEMPLATE

Community Name: Colonial Courtyard gt Tyrone
License Number: 329450
Data of Vist: November 22, 2017

Date of Submisslon: December 11,2017

1. Vioiation Review: 2600.42 [c)
A resident shall be treated with dignity and respect.

<. Vlolatian Intarpretative Statement:

On 13/12/17 a2 approxdmataly 12:00 AM, Resident #1 was belng assisted in the bathroom by
two staif persons, The direct care staff requested asslstance from a third staff parson. Staff
person A respondad and attempted to have the resident use the tolat, At this time, the
resident struck Staff Person A in the face. Sta® Person A then yelled at the resident and
Resident #1's handsfwrists were held to prevent her from hitting staff during the completion of
providing rsre,

3. Rewiew the bensfit of the Regulation, per RCG:
Ensures that resldents ars trasted in 2 respectful and dignified mannar.

4. Dascription of tha Repair of the Immediate Problem:
The employee In question was Immedlately suspended during our Internal Investigation.

5. Determing / document the Root Cause of the Violation;
The employee resctad negatively to being physically hit by the resident,

6. Detail Action Staps / System Developed to pravent future oecurrence:

2, Changing practice?
Treating residents with dignity and respect will continue to be the expectation of all
staff, aven when dealing with challenging behaviors,

Plan of Correction Template ADMOAD
Copraright SI2000-2308 KCE: Form
N part of thip document mey b4 teprotiesd, svored in g retrioval syshem, or trensoitted 1n seey Tonin o by any masns, slectromle, mdfunicsl,

Photuopying. microftming, rengeding, ot Uiwetwise without perraatan frgm (10,
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b. Teaching or Tralning?

The staff will be trained In Safe Management Techniques by January 5, 2018. Record of

the tralning will be kept In our tralning binder, availabla for Departmeant review,

Resident Rights were reviewad at the Resident Counsel meeting held November 21,
2017, and residents were urged 1o report any concerns regarding violations of their

rights. See attachment A,

%

¢. On-going Monitoring?

All st2ff members will be encouragad to immediately report to their supervisor, any

instances whers H is belleved our residents are not being treated with dignity or

respect.

7. Deslgnated position responsible and specify target date for corraction.,

All staff mambers are responsible for ensuring our residents ara treated with respect and dignity
at all times. The Director of Resldent Care will provide informal education to staff at the menthly

department meeting, and Safe Management Techniques education will be completed by

January 52018,

Authorized Signature A2 e S Date; /él./z‘ﬁ’ //7
- > gy

The administrator will hold private meetings with staff members individually to discuss care in the
facility and identify any problems. Five staff members shall be met with on a weekly basis, and where
the same staff members are not met with for two consecutive weeks. These meetings shall occur for a
period of eight weeks {commencing upon receipt of this plan). After the eight week period, the

meetings shall be conducted on a monthly basis. Bﬁf ! 'h,i l \8

Plan of Correction Template

Copyright BICHIF14 1 Form
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PLAN OF CORRECTION TEMPLATE

Community Name: Colonial Courtyard at Tyrone
Ucense Number: 329490
Date of Visi: November 22, 2017

Date of Subniisslon: December iz, 2007

1. Viclgtion Review: 2600100 {a}
A staff person who has successfully completed a Departinent-approved madications
administration course that Includes the passing of the Dapartment’s performance —based
competency test within the past 2 years may adm!nisx:ef qi;a!.; topleal; eye, nose and ear drop
prescription medicatlons and epinephrine injections for; fhfgi‘ct bites or ather allergfes.
ML

i

2. Violstlon Interpretative Statement:
Staff Parson A administerad medications to residents on 1‘.‘1/21{17 and 11/22/17. The home has
not compieted the requlred medication administration training annual practicum record reviews
and administration observations of Staff Person A since October 2016 and therefore Staff
Person A is not currently trained to administer medications,

3. Review the benafit of the Regulation, per RCG:
Staff persons will be trained in the proper procedures o safely and cormectly administer
medications to residents,

4. Description of the Repair of the Immediate Problem:
St@aff Person A completed the MA training today, 12/11/17,

5. Determine / document the Root Cause of the Vigiation:
MA tralning was not completed. Our Traln The Tralners are In transition.

6. Detall Action Steps / System Developed to prevent future ocourrenes:

2. Changlhg practice?
Atickler file will be developed and monitored to ensure future compiance.

Plen of Correction Tamplate ADMDAD
Copyright SH000-2014 100 Sorey
wapmﬁtﬁz&mm&tmbermm&mé,mmdhsmaﬁamwmmﬁnﬂhmfsmmﬂwm slertromdn, merkanieal,
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Rype 3853

b. Teaching or Training?

©. Ornrgoing Monltoring?
The Director of Resldent Care will monitor for sta In need of this annual review and
obsarvation via 5 tidkder that will be developed.

7. Designated position rasponsible and specify farget date for corredtion,
The Director of Resident Cara Is responsible. The tickler to notify her will be developed by

13731717,

ﬁ) Dater /ﬂzv//f//?

Authorized Signature e

Annual practicum cbservations and record raviews shall bs added 1o the staff training plan for each staff
person responsible for medication adminletration.

The Administrator, or Director of Resident Care, shall review each week’s staffing schedule prior to
implementation to assure that there is sufficient staff with current medication administration training
scheduled in the home at all times.

o 2 18]I

Plan of Correction Template ADRICAD
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PLAN OF CORRECTION

Community Mame: Colanial Cou flyard at Tymne
Lente Numner 230200
Date of Visil: Sestamber 19™ 207 and Ganber 27" iz,

fate of Subimizsion: November O

Vistetion Beview: Eetet bt

The tome shall repon the Incitent or condition to the Deparinment’s personal care hume
regiong! office or the nersons] cas home compiaint hotiine whthin 24-800rs in 5 munner
designated by the Department, Abuss regorting shall also fullow the guidalines in sretion
2805 {redating to shuse reparting covered by lawl,

Hiclation Wnteraremtive Statement:

On 571517, an spont of the Blair Toamery Aren dgenty on Aging Protactive Servires Nt arrived
arthe homa dn investioate concars of affeged abuse to Resident #1. Tha sdministeater wWas
itformed aof the sllegationg and the protective senices ivestipation on this date, but dig rext
notfy the Department unill /20717,

Review the beneflt of the Regulation, per BLG:
Repusting Incidents sliows the Department o raspond promptly bo serious situations, and nffars
hesees the ppporiunily b provide infosmation that may reduce the n2ed for the Department 1

pursie soditiona informasion,

Besoription of the Repair of the tmnsedists Problam:
& report was sent in DHS, and Blalr County Ares Agensy on Aging on 925717,

Deteemine / docsment the Roor Cgise of tha Visigtion:

The home's history of camplivnce with the reguirement & oxlahished inthe fesore, ang the
faflura tn report 0 DHS was an eversight by the Administrator, dus te-part ko the unforurate
saguencing of the reporting, farther complicatay by the fallure of the ancillary hospice warker
to completely fulfill thelr duties 22 5 mandated reporter. Althounh the sliegation was regorted
directly 10 Biair Cnuney Arss Agency on Aging Protactive Servires Unit, the mandated reporer
faited 1o report the allzgation to the Exscutive Olrector or sy Manager 5t the home so that
Bppropriale staps for Investigatin, reposing, ard plans for supendsion could he eatablished,
despite documented training provided by the home ta the contrary. This was the first time thiz
Lxeculive Birector experienved an outside Bgeniy Cponing aa bwestigation in the home. The [0
wik under the understanding thet Sk Lounty Arva un Aging would notily the Department of
Hurnun Services, and subsequently tiled 1o repnt i DHS s reguired,

L2t T

Crpyrige CEND MMM rams
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SHAI it werr g, rens BIAL, 0 st siees svthesd permaiian § pa, 380,



Pege 2585

& Dietail Action Steps £ Sustem Develsped to pravent futurs eccurmonoe:

#. Lhenging praciice?
Moving forvard, sl reports of suspocted aouse, whether the reporter & fram inside ar

sutside of the cummunity, wilf be iminaiiately reportad 1o the DHE.

. Teaching or Teatning?
The Exetutive Director has been sdursted By DHS, ties re-read the 305 60018, and
now has 2 hetter understanding of her reporiing obligarons and processes.
Thizs wilf 2150 be covered 3t the mandatony abuse tralnkp we wil ba conducting In houe
by the end nf Novembey, so that all Evecutive Diroctor Basignees are also Liafned. This
traiving shall be dovurmented, and documentation shull ba retained
The Executive Birnetor will afso ensure that siaff ariilary 1o the home are fully trafnag
In the sxpectations of repariing wnder 2800.495, Documarsaiion of ts tratning will be
malragined,

L. Onegoing Monltorng?
The £0 will montior alf systems estadlishes for communizating daily, 2nd slevste any
regorl &y & manner nenshtent with the rgulatnry raquirnment.

Fu Deslgnsted position rsapensibls and spoclfy targes date for covrection.
Thi Eemcutive Directar is responsibie and the functinn, fmmadizialy, and ongoing,
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Fusr of L orrernon Sephate

LCommunily Name: Cofonial Lolryard 51 Tyina
Licrrse Number: 329400
Date of Visd: September 15 20° angd Griobor 27% 3017,

Date of Submissian: Nuvember 30 2017

Vislstion Eoviswe St A2)
A Resident may oot b neplpersd, Intimigates, physically or varbally abused, mistreated,
sublected ta corporal punishmens ar distiplined in any way,

Yivkntion Interpretative Statemvert:

Ontha morsing of 309/18/37 o1 dpprosimately 8o, 25 8 s member WaT entering the faciliy
bo start histher shift, Resident 87 veas heard by the wa® mamber ealling for hely. Whaon the
staf member resganded 1o the resdent’s reom, Residant 42 was found ting in bed with sried
vamit on ftisther body, an his/fer clothes, on the bedding, and on the wall 12t 10 he bad, The
st ombar abo stated that whits cleaning the vomit off the resident, the stall mambher fnund
fares o the sapiders's Ipnzable brisf snd the resident’s bultozies was deseribed us red and
50fc. This resident i meuntinent of bladder dnd identified as having msbility needs that
fequiTuy the assistance of ane garson for transfers. The home &allad 1o provids fmely care and
SpETvisian 10 this resident an (s date a3 suidenced by the fact that the vami and feres hag

drivd by the tma siaf respunded,

Roview the benofil of the Repulation, per ROG:
Proteces residents from abuss ang seplees,

Ueswription of the Bepalr of the femediate Problam:
internal invastization indictes thar cane needs of Bagident 82 were met by stadf immediatety

upon discovery,

Beterrning / document the Root Cause of the Vislation:

Although DUS are dolng rounds Sviay two hours, we found they are not nenessanly chogking
residents In the seme order, dut 10 catis ang interruptions by other Residents slong the raurs,
This could resull in cherks execeding twy houwrs, Bores impertantly, whils the emasic vias
duumented, fwith ng furthey episodes notedl thers was no ra purt of concemn of neplect or
2buse matde by sav teans rrzmber 10 0y maneger or sxtermal Agonvy regarding dizstpvary of the
drivd eevesls when it would havs had the grentest impace, Whils tha presenge of 3 dried urnesi
5 both concerning and doeply repretrable, the fuck of reportng thwarted any chanee for
uwestigation and corective artian related 1o individuals who wors seeauniable for the
Svedsipht oo the shift of conurrenes

L
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Hosnm of vt dasaripns mgs e PEQERRLDE e e @ rehreen Seg e o frarsnst ot R IS B, e e B sasy mpataniet

R

3 aﬂeéﬂgﬁﬂémﬁﬁ’zﬁé.f&;&‘dm LS PO wHROUE §a snbaiin Fraen T



0 o preventhdurs coosrence:

a. Changing pracsies’
OCS will check residents who are on the gvary 1o isur chack and changs, BTy fWg
hours i the seme e Alse, DTS poing offshife snd oS saming oa shifr wi pound
topather o ansure rostdants are glean and dry, and thelr needs are met a1 that time.
Both shifts of DOS Wil initisl the asspnment shest,

b Tezching or Tralning?
The wellness team will be educatad ot +his mMonth’s department teating o0 the
impovianns of rounding/checking residams iy the 2ames Grier 10 pravent exteaded tma
betwssn chacks. They will e eduegtad 0 do rounds together st the change of g
and to have both aides infiiad tha assignment sheets. Dotumentation of the trafning
shsf! be malntaingd,

¢ On golng monitoring?
ritsitoring of the amigrmant shests will pocwr on a weakly basis 1o ensure cumpletion,
There will be ongoing dlalogue with gap seuf aheorvstion of staft practices,

70 Deslgnsted pogitlon responsibie and spacily tarpet date for coryotion,
The Dirsctor of Aesdent Coara wil s responsitle for monttories the sssiprmiant sheats, staff
pructices pand angoelg Seoussian with stzf, The larger date I inmadiste and cngalng with
Movember 28, 2017, being the Tormal reviow 3t tha Wellness Deparment seeting,

&

e & ey, ) A o
Authsrized Signaturs ___ fﬂifﬁf (Pl AR ALY Dares 120007
e

s
2

4}5 All employees of the home will receive re-education in abuse and neglect as provided by the local Area
Agency on Aging. This training will be completed within S0 days from the date of this plan,
Documentatlon of the training and the staff members in attendance will be retained by the home for

Department review.
1z }l ! ’ 7
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PLAN OF CORRECTION

Comrurdty Hame: Colonial Conrpyard 8t Tyrone
Lirenss Humbar: 339490
Date of Vish: Septomber 18" 107 and Getober 377, 3017,

Date of Submuning: Nevernher 3 sty

1. Visletion Review: 2800.50 ()
Stafling shall ba provided to mest the noeds of the fizsidents as specifing i the Beoment's
aazmasment gl sunport pin,

2. Vislation lnterpretative Ststement:
At Barn on 10727717 inspectors observed that the fome, inciuding the memary core anin, was
staffed by tws aides and one medication technician, On this date, the home hed & pupulation
that inciudad twenty three rosigents identified by the home as immobile {lweter regidents in
SEAI0r living and siaven rosidents in the WEMOYY are undth Whhin this “immohiis” gnpuiscse,
four rasldents reguice the assistance of two staff for ransiers, two rosidents requirs the
axsistance of two $1a0F ard a hoyer 5if for 1. risfers, aight residents reouire nne sta® st
Askistance with ransfers, and fouriesn of these residents reqUire one slaff member assistance
to propet the resident’s wheslchalr, The home does not have adequate satfiog 1o salely provide
e care sndd supesvision nosded by thase reslidpres,

F.  Heview the bonelit af the Regolaton, ger ROG:
Enzurae that there v sufficfent staff pedions on duty ot ofl tmes to mest the residents? noens,

4. Description of the Bepsir of the irrnsdion Problem:
The Resident compositon and profie hae chmnped siace IS visk gad completion of the plen o
cormecion. Residants 1-4, 3 of whom wara idertifisd Is the visltions FeODL 3% S guiring 2-
penpie to traneler, are no longer present in the home, Tie current composition and profileof
the Residents require 54 hours of Direet Cara taffing in a 28-howr peria, according to the
guidelmes, Our stafling plan exceads the mininum fequirement by greatsr than 50 Birent,

5. Derermine / docorment the Root Couse of the Wickatlan:

Wa dhd not fulfy eonsider the ncods of sach of the Residents I the eontest and tum of ot
Arsident reads, and wantsd o allow aur inng-term Besidonds to ape in place.

Fler ol {ormoton Tamplas AlvAp

Crpsprays] 2088 2044 KL Formn
85 gt of fils Giismneen i e e RORUTRY TISTEY P I nerE Arsstrg o Meemited u BRI b 0y vans, sl sethee iz |
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pad to provent Rtus seoerencs:

8. Changing practice?
When a reslident declings lo the highest level of tart, Level of care IV, the Uirecior of

Residant Cave will meet with the Bxsecutive Directer (o review the Crrent ceasus aculty

bevel - care noeds, staffing leved and ensure the residant’s care needs can bo met,
debmission of new rasidents Wit be carefully evslunted s 1o e cuteant mpasition of
Besldent nods and our avaiiabis staffing,

FA m%ﬁ ke m% 35 5 £ &a&f@g £ e
The target dave i ameotinie pn onguing, The Euecutive Sirector, Director of Rosidant Care

#ng the Directar of Salas sod Marketing witl be eoflectively responsible,

o il E5Yy/ f%?fi 7~ pate: x’f?‘?*{‘: 3/ e

Authorized Signatuce

¥ The Administratar, and/or Director of Resldent Care shall perform an audit of the current abilities and
care needs of the home's residents. This audit shall be used to evaluate the required staffing to safely

meet the needs of the residents as compared with the current staffing leve). Increased staff will
immadiately be scheduled to address any issue, or time period, where the current level is found to be
insufficlent, This audit shall be completed with 15 days from the date of this plan,

¥ The home shall provide re-education to the staff to notify the supervisory/administrative staff of
significant changes In the abilities of residents {to be completed within 90 days from the date of this
plan). Upen identification of increased needs In a resident, the administrator will evaluate the required
staffing to safely meet the needs of the resident as compared with the current staffing level. Increased
staff wlil Immediately be scheduled to address any issue where the current level is found to be

insufficlent,

¥ The Administrator/Director of Rasident Care shall discuss resident care needs during each of the home's
Weliness meetings with direct care staff to identify any residents that have experienced a significant

decline in abilitles.
é‘éf 7/ ! ! ‘ 7

Fan of Coseervine Tranglote

Cimrighe SEAA- Bt e o8 Boren
Bt gubrr ot enureg Rt gy B s thonand, wiivid o m vpbrpevl Epdter, ortranim el ity fovn o by ang geang elerivge Aysshipkond

PEDLSNING TRrEIing (MaTng, s eferwve it BrEie nn tam WL



&

£
H

iy

4

4

$]
pernns

¥z

5

&

pr oz
if

R P i e R

it

Tt B o

"
b

Fuwnz o

T

0 4o Pget 54 od 5B

AT, AR o

S —

733 paspenee

ST

L

[EL—

/

- R

5

it shay

k=

e

rortieny imn

o

ey o g

5%
Taig

i
2%
2

£
e By

aate Pr

- Argty

&

g

pie
G @uw

B3
7

ik b

e

Fer ]

s

7y OF Coriaed

i

B

R PR

RE:

s e ——Y




4.

vlan 3 Lovrecilon Temslite

7%—{, 54 aaf’o/:

PLAN OF CORRECTION

Community Memer Colomal Courtvard at Tyrore
tieense MNawmbor 325490
Date of ¥isit: Semember 157, 207 and Ociober 27, 2017,

Bare of Submgson November 30, 2007

Vicdution Review: IE0G.1850]
Tow hame shall deeelop and Implement procedurss for the sads SHoTaps, Areasy, savusily,
distrivution and we of medications and medics! sauipmoent oy teained sta¥ narsons,

Vioiation fntarpretative S2utement:
The home kas not implemented progedores for the safs usa of mediea] eguipment a5 evidencad
by the folinwing wrrors Ssund while comparing the aoous! reedings stoved in the glucomerprg ot
residents recalving blosd supdr (25Ung with the decumented measurements o the Medication
Admramistration Record IBAARD
-Resilent 53 had s documented modsorement of 112 on tha MAD fiating for 723700 whicn
wezs ol a slored meding Inthe phmomste

Becidern 84 had o docureented measurament of 50 on the R385 for 30736117, wiitich was narg
storad reading In bhe ghesnmeter,
~Residont ¥ hud documentad meszursmenis of 135 snd 135 0p the MAR fistings for 107231/37
and H0A14717, resouciively, Weither randing was slored in the glucomstier

Roviow the benelit of the Besuiation, por 806
Recutes the risk thet medications and medicst equipmant will be misplaced, lost, or misusad.

Deseription of the Repulr of the nmediate Probiem:

Glucometery wers assessed and batteriss were replaced as nosdad.  The Medication Sssistants
invnived Fave peen verbally remindod and will be re-educated st the Novamber Weliness
Depanment meeting, ta ensure the Mambers recorded In the MAR wre refioctive of the e

recorded 7 1he glucometers,

Seterming / document the Boot Couse of the YVielntion:

Medicatlon Asistants [ack of artention to dalsil. & has been since determingd that the values
entersd into the UMAR were not nrssant in the Sngometer becsues tha readings wore not
takon,

Detel Aotion Stops 7 Systess Developad to provent fturs orcurtonce:

g Chanpsy praciice?
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L. Teaching or Tralning?
He-tralning feducation witl be providad st the November Wellness Department mesting,

£. On-golng $Morstoring?
Dlrector of fesident Core will gonduct weelly ghucometer reconcSations,

7. Desmomieds Ion respensible and spacy tareet thuis Tor com i
Director of Repider Care wil conduct the waekly mmm Té%ig will be mmeadisle and

angoing.

%
a
04

i T . ',' 5
Authorized Sipneture w“?‘&‘{gj&ffiﬁ P o L et 2
E F - : i ; #F

_g._ The weekly glucomater reconciliations performed by the Director of Resident Care shallbe a comparison
of the actual readings on a resident’s glucometer as with the documented readings on the residant's
Medication Adminisiration Record. This comparison shall be completed for the residents who receive
bicod glucose testing. Documentation of the reconciliations shall be maintained by the home for

Begartment raview.
B 12fn)ia
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PLAN OF CORRECTION

Community Name; Colonial Covurtvard a2 Tyrons
License Mumber: 325890
Rate of Vsl September 19, 20% and Ootober 2777 2017,

Date of Subsmibssion: Movember 3ty 2007

i ¥Wicktion Review: 2800202
Fhe fofiowing provedures ar provibited:

i Seclusipn, defined 25 fnvolimsary confinemant of a Residont In b oo Fran which the
Regident is physically pravented fram leaving, ks prohibited:

Suprsive corglitioning, defined oz e appleation of startling, salnful or noloys Frimd,

Fodf

i prohibiied;

Fressure puint technigues, defined as the anlication of pain for the purposc of

achigving compliiance, s prohibited,

A chemital reseraing, defined as wsa of drugs or chemicals for the specific ann exctusive

purgose of controfiing atule or episndic aggrossive hehavipr, is profihiing,

= Anachanical resteain, defined a¢ 2 device thal rostrics the movemeont or funetlon afa
Resident or portion of 2 Resideny's body, Is prohiiied,

& Amanusl restraing, defined a2 s hande-gn ohysical mesns that restriess immokilires ar
redunes 3 Resddent’s alsiity 1o move g arng, legs, hoed or othey body puds freely, Is
urohibied,

’:M

s

< Violatiss Interpretative Staterments
Residant 87§ proseribed Pro Bs Hata [PRN) medications of Haloperidsl LAC 2 mgfmi and
Lovazepam 0.5 mg, The residant’s MAR docsments the Haloperidol is progeslbed far “aghation”®
ant the Lararepam s prosoribed for “gradetyisgiiation”, Arconding to e MAR 200 the home's
Residern Careglver Notes, flesident 21 was administered o dnge of Lerazepam and 3 dose of
halaperidol 2t 7:25pm 00 310717 due &0 the roeident being "combative and azarassive during
s, The MAR documents that the resident was alsa given a dose of Halooeridel on 8/5/17 5t
§:3%pm, and 978717 at 4:37 pem, for sgitation,

2. Revipw the benafly of the Regulution, per BO5:
Brostects rediients rihts Lo be fres fom restraints, treated with dignity snd respect, and bz
served in the [ast restrictive setting possiblo,

4. Pesription of the Repair of the Immediate Problem:
The Huloperide! wat not administered again after OHS shared thew concems during thalr vish
and it veas discontinged 10/22/17. Tie Lerarepam was 2iso nol sdminisrered again, and was

absg darontinged,

Frars pf Lrermion Temgiite SR
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5. GDetermine / dotument the Beot Cause of the Vintatien:
stafl misinterprated resident snxicty bebevines as combatie aad aapfetitve pehaviars,

E. Detzil Actlon Stes / System Dovelopsd to prevent future socurrenss:

a. Changing grattica?
Wedicalans for spitetion will not be prescribead ar gwan for challenping bebedinrs, The
BALS will monitor new orders 8nd work with physician and 008 tn avoid thic nrescribing

rogiing,

Bxhivings will be dotumented for the purpose of trending e teuhleshootin 7 caugal
facties, When Reskients exhibit ancaus bebavioe at aty time, and specificaliy during
care, LS wiltuze the communicstion technigues they hove been tought: Loy differen:
appraeches, a0 soch sstiilunce from orler DOS,

The personal information from the Resident's tHe Story witl be ncorpoaied Inta the
eses toytine and conveysd on the RASP, and entered into the OMAH a5 stops Lo Lry prior
W medication approgriaialy presorbad and wiiifeed,

b Toaching or Training?
Al Mzdicstion Adminirramrs/LINs will e sducatad ai i Hovember Wellnes
Department meeting, vegarding the need 10 1y and document alternative interventions
whtn chullenging bebaviors corir, Documenttion of training shall bz matnraired.

€. Ongoing Monkoring?
esotar of Resident Core vwill moniter care notes und comvnunication ogs for residents
with behavioral challenpes 1o ensure allernative strataples are yseyl the grimary
anrrnach,

7. Desipnated position responsibie sod spaciy tarpet dats for coerection.
The Divector of Resident Care will educais and monitor. The target dats will ba invaathate gne
angelng with the forma] education belng provided turing the November Wellness Department
maesting. Dodumentstion of the raining chall be mainained,
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