'pennsylvania

DEPARTMENT OF HUMAN SERVICES
FEB 2 3 2018

Ms. Joan L. Ealy

Executive Director

Arden Courts North Hills of Pittsburgh PA, LLLC
333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts of North Hills
1125 Perry Highway
Pittsburgh, Pennsylvania 15237
License #: 435530

Dear Ms. Ealy:

As a result of the Department of Human Services' annual licensing inspection on
September 6, 2017 and October 13, 2017, of the above facility, the violations with 55
Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed License
Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

J ueline L. Rowe
Director

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 171201 71778336701 F 717.783.5662 { www dhs state pa.us



VIOLATION REFORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 7
PCH Name: ARDEN COURTS OF NORTH HILLS License Number: 43553
Address: 1125 PERRY HIGHWAY, PITTSBURGH, PA 15237 County: Allegheny
Administrator: JOAN EALY Raglon: WEST

Legal Entity Name: ARDEN COURTS NORTH HILLS OF PITTSBURGH PALLC

Legal Entity Address: 333 NORTH SUMMIT STREET, TOLEDQ, OH 43804

Certificate(s) of Occupancy
c2ip
11/12/1996
L&l

Staffing Hours
Resident Support; O Totat Dally Staff: 46 Waking Slaff; 35

Type of Inspaction: Full BHA Docket Number: Notice: Unannounced

Reason(s} for Inspection{s}
Renewal, Complaint

On-Site Inspections Dates and Department Representatives On-Site
09/06/2017: Barone, Barbara; Hoover, Josh
1011312017 Barene, Barbara

Cff-Site Inspection Dates and inspectors, If Applicable

Other Details
Partial or Full Triggers: Random Indicators:

Resident Demeographic Data as of Inspection Dates

Licensed Capacity: 56 Number of Residents who:

Number of Residents Served; 4G ‘ Receive Supplemantal Security Income:
Sacured Bementia Care Unit in Home: Yes Are 60 Years of Age or Older: 44

Area: ALL SDU FACILITY Have Mentai {ilnass: 0

Secured Dementia Unit Capacity, If Applicable: Y Have an Intellectual Disabliity: 0

Number of Residents Served in Sccured Dementia Care Unit, Have a Mobility Nead: 0

if applicable: 46
Have a Physical Disability: O

KNumber of Current Hospice Residents: 7

Numbar of Hospice Residents in past year: 25
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DEC 08 2017 Pago 2 of 7
Violallon Repor: 43653 - 0970872077 - Barons, Barbarg o et . .
PGH Namo: ARDEN COURTS OF NORTH HILLS  WEST REGION FIzlb OFFiCE
- LRASLEL e L i (e mweary Bt N
1. REGULATION 85 Pa,Coda §2600

2600.3(c} - The parsonal care homa shal! post the cusrent ficanse, & copy of the current llicensing Inspsction summary
lssued by the Department and a copy of this chapter In a conspleuous ang public place In the parsonal care home.

Zn. DESCRIPTION OF VIOLATION

gn ﬁﬁﬂ 7, Ihe home's current licanse daled from May 18, 2017 (o May 18, 2018 was nol posted In & congpiouous and pubilc place in
the home. ‘

3. PLAN OF CORRECTION {POC} (Atlach pages s necessary, Remember that you must stgn and date any atached pages,)

Incliud sieps {o corract ihe violation duscribed above and alops la provent a sinilar vigketion Irom ozewring esgal, i $tops connol be complated
Imetactlataly, Includty datgs by which the staps wit be oompluled.

I} The current license was placed in the lobby in a conspicuous and public place by the
Executive Director on September 6, 2017,

2) The Executive Director or designee will conduct daily rounds that include ensuring the
license is posted.

. 3} The Coordinators were in-serviced regarding regulation 3 (c) re: the current license, a
cepy of the current licensing inspection summary issued by the Department and a copy of
the this chapter in a conspicuous and public place in the personal care home.

The administrator shall also be responsible to monitor and ensure ongoing compliance.

Repoat Violation: No Datefs) of Provioys Viclatlon{s):

ey, i1
Slanature of Legal Entity Reprasontative \ /
{Boquired on EVERY Page)

Printed Namp and Titlg of Legal Entlty Reprosontat .
{Required on EVERY Page) wJaams Lo éfq(_q ’ Exeourrve ﬁ@fq& Late 2. 7-/7
DEPARTMENT USE ONLY *%OMES MAY NOT WRITE BELOW THIS LINE]
The above plan of conection fs appreved as of GRS £ Pian of correctlon impiemantation status a5 of / f‘g é 2
Dalg

E Fully implemented
[] Parltally Implamented - Adeguate Progress

Tho above plan of corraction was approvad by %Z D Parlially tmplamerled - Inedequale Progress
Inflats
. ) [ Notimplameniag
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Violation Roport; 43653 - 00/0872017 - Barons, Barbara WS T HEGION FOTT OFFICE
PCH Name: ARDEM COURTS OF NORTH HILLS Fluman Services Liz snsing

1, REGULATION 55 Pa.Cods §2600

2800.17 - Resident records shall be confidential, and, except in emargencles, may not be accessible lo anyone other than
the rosldent, the resldent's deslghated person if any, staff persons for the pumoss of providing services fo the resident,
agents of the Department and the long-term care ombudsman without the writton consent of the resident, an individual

holding the rasident's power of allorney for heatth care or heallh care proxy or a resldent's designated person, or if @ court
orders disclosure,

2a, DESCRIPTION OF VIOLATION

On 0817 at approximately 8.68 A.M., the posted licanae Inapectlon summaory, datad H2117, Included the residant pivacy coding
documont with the names of rasldants #4 and #2 on a bulletin board inslda ths homa's front exdt,

On 91817 at approximatoly 10,20 A M., two Hasplco bindars centaining resident eervices Informatlon for rosldents #3 and B4 ware
uniocked, unattarded and accossibie at the nurslng station naxt to the kitchen area of Counlry Lane,

3. PLAN OF COHRECTION {POC) (Attach pages as fecessary, Remember that you must sign and dere a1y atlached papes)

fncludyg skops to comact the viclation tescribod above and stops to pravand a slmliar violation from; ocOiTing again. il steps cannoi ba complelad
immadivlely, inclwio dates by walch tho Slups will bo complated,

1} The information regarding residents #] and #2 included in the posted 1iCGBSf3
inspection summary, dated 3/21/17, were removed immediately by the Executive
Director.

2) The Resident Services Coordinator or designee will .eomp]eti.: daily rounds,
observing for proper storage of resident’s confidential information,

The administrator shall also be responsible to monitor and ensure ongoing compliance,

Repeat Violation: Ho Dato{s} of Previous Yiolatlon(s)

Signalure of Lagal Eniity Ropresontaiivg y
{Requlred on EVERY Pago)

o
Printed Name and THis of Legal Enlity Rapreaan(al@

(Reaulred on BVERY Patel o /. Casef ERecumiveE ‘ﬁ,@m@_ " 12-7-/7

(v ,
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

The above plan of corroction is approved as of ._’Lﬂé&_ Flan of comection implamantation slatus as of / /
(Date) &5

Fully Implamenled
Parlally Implementey - Adequale Prograss

The above plan of corection was approvod by Partlally Implomonted - Inadequate Progress

(inifials)

IR

Not Implementod




Pec

08

2017 0539PM HP Fax 4126357431 page 4

REGEIVED

-

" Paged of 7

Vielation Repor]: 43553 - 0BI08/2017 - Barona, Barbara
PCH Name: ARDEN COURTS OF NORTHHILLS

WEST HEGRGT s

1. REGULATION 56 Pa.Codo §2800 Human Sawlooy Lo il "-iﬂﬂ

2000.86(a) - Sanitary condlfions shall be malklalned,

2a. DESCRIPTION OF YIOLATION
On 8817, the Inslds of the toitet bowl in the common balhroom acroas from the sommunity canler vas splaltered with facas,

On 978117, thore was n used 1 % by 2 Inch band ald In the firat showar stall of the shared Gountry Lane shayrer room,

J. PLAN OF CORRECTION {POC) (Attach pages as ncessary, Remember thal you must sign and date nny attached pages.)

include steps o comact the vilallen tlesciibed ubove and steps fo praveat a similar violation from oecuing agsk, If sleps cennal b comploled
Immedialsly, include dates by which tho stapg wi bo compiatorl. ’

I) The sanitary condition items included in the violation report, toilet area and shower stall,
were addressed immediately by staff,

2) The Resident Services Coordinator or designee will complete daily rounds to ensure
sanitary conditions are mairtaincd,

The administrator shall also be responsible to monitor and ensure ongoing compliance.

Rapoal Victatlan: No Late(s} of Previous Violalion(s}: )
Signature of Logal Entily Reprasentative -

{Roauired on BEVERY Pags) %AW

Printed Namo and Titla of Logal Entity Rapreuuntat&é U

{Required on EYERY Page) Q:;G&U L. éZLI-{‘} 626(:’07'{0&‘ ﬂm& Gate /2‘“7_{7

vy
DEPARTMENT USE ONEY - HOMES MAY NOT WRITE BELOW THIS LINE

The above plan of cotrection is approved as of —L(%:Z)/j— Plan of carrection Implomantation slatus s of J /4 C;/E
:1{:)
218
(] Fully implemantad
[P Paially Implemeniod - Adsquate Prograss
[:] Paitialiy Implemented - Inudequate Prograss

(] wol implemanted

The above plan of correction was approved by
{Inflints)
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Violatlon Ropori; 43553 - 00672077~ Barons, Barbara WESTREGION i OFFIOR
PCH Namo: ARDEN COURTS OF NORTH HILLS Human Sorvices Lleouglng

1. REGULATION 85 Pa.Code §2800

2600.100{b} - The home shall ensure that fce, snow end obslruclions are removed from oulside walkways, ramps, sleps,
recreaticnal areas and extartor firg B5CEDPES, ]

Za, DESCRIPTION OF VIOLATION

On 8/0/17, a heuvy rosh banch was chslrueting the sidowalk loading fiem the ¢common arca door (0 the courtyard botwasn Coliage
Flace und Boai Cove.

3. PLAN OF GORRECTION {POC) (Annch pages as necessary, Rcmcmbg;ﬁlml you st sign and date any attached pnges)

Includs staps to comrect e violation describod above and aleps lo pravent a similar violation from occuming again, If slopa connof b compioled
Immudialely, lnclude dotos by which the stopa wit ba complalad,

1} The heavy resin bench that was obstructing the sidewalk was removed immediately by
the staff,

2) The Building Scrvices Coordinator or designee will complete daily rounds to ensure

safety conditions, including there are no obstructions re: outside walkways, ramps, steps,
recreational areas, and exterior fire escapes, are maintained.

The administrator shall also be responsible to monitor and ensure ongoing compliance.

Repoat Violation: Mo Date(s) of Pravious Violatian(a):

Slgnature of Lagat Enllty Reprasentative
{Raguired on EVERY Pago)

Frinted Namo and Title of Logal Hnflty Rupma{nﬁllva

{Requirad on EVERY Pago) Jong £.. é?su_{ , @MVE‘ )y R0 TOE. Dato [Z=F-1T

DEPARTMENT USE GNLJY - HOMES MAY NOT WRITE BELOW THIS LINE!

Y/, 8
Tho abova plan of curtoction Is approved asof _/ (Date;’ Plan of correction tmplomentaflon status as of / / 908
Data)

[] Fully iImplemented

g Partially Implomonted - Adequate Progreas
[] Partially implomentad - Inadoquato Progress
[::] Ho! Implomanted

The abuvo plan of comection vias approved by
{inliiats)
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RECEINE Wt 4 by

Violatlon Report; 43563 - 0o/00/2017 - Barone, Barbara SRS 1 EOPICOn § 1arem
PCH Naino: ARDEN COURTS OF NORTH HILLS Hluman Sorvices Lisoneing

1. REGULATION 55 Pa,Coda §2800
2600.104(a} - The original container for prescriplion madjcations shall ba labeled with a pharmacy labsl that Includes the
following:

{1) The resldent's name.

{2) The name of the medication.

(3} Tho date the prescription was Issuad,

{4} The prescribed dosage and Inslruclions for gtministration,

(6) Tha name and Iitle of the prescriber,

28, DESCRIPTION OF VIOLATION

Resldent #6 was ordered Melatonin Img ~ take 2 lablals by mouth each ovaring for sleap; howaver, tha labsl indicatod take 1 tablot
by mouth each evaning for sleap.

Rasldont #7 was ordered Valpralc Ackd 260/5mi syrup — take 10 mt by mouth thrse times & day; howaver, the fabe! Indicated lake 10 mi
By mouth 2 times & day.

3. PLAN OF CORRECTION (POC) (Attach Rages o3 siecesaary. Remember that you miist algn nnd date any nitached pages.)

Include sleps lo comos the violation dostribud above and staps lo prover! a simller Violalion from oecuring again, It slops cannot by compioted
Immediataly, nchude dales by which lhe stepa vi) bo complafad.

17 The correction was made immediately by the Rosident Services Coordinator.

2} Medication Administration Record Audits will be audited weekly by the
Resident Services Coordinator/Supervisors or designee to ensure prescription
medication contain required information is included on the pharmacy label,

The adminisirator shall also be responsible to monitor and ensyre ongeing compliance.

bx:rm, The nQd_zumluf? Mardsement plan reyions and valuotin = Tha home
Will place an 1ntcensad eMPhasis on this plaa of Cofrectia,

8g ;/%g

Repoat Viofatlon: Yes Dato{s} of Provious Violation{s}l:{  0901/2016 etal

Signaturo of Legal Entity Reprosontative .
{Roquired on EVERY Paggl

Printod Name and Titla of Legal Entity Roprose @]ve

a8t b )V A ok e, | 1z 717

DEPARTMENT USE ONLYJ HOMES MAY NOT WRITE BELOW THIS LINE}

The abovo plan of carrectlon Is approved as of ) (De!cz;; 8 Plan of correction impiomentation stalus as of ; o
Datg)

H
[:l Fully lmplamentad

[X] Pariany implemented - Adequate Progross
The above plan of correction waa approved by D Parlally implemontou - Inadoquete Progress

BT
(i) [C] Notimptementad






