DEPARTMENT OF HUMAN SERVICES
ey 14201

Ms. Michelle Hamilton,

Chief of Senior Living Operations
George M. Leader Family Corporation
830 Cherry Drive

Hershey, Pennsylvania 17033

RE: Country Meadows of Leader Heights
2760 Pine Grove Road
York, Pennsylvania 17403
License #; 350800

Dear Ms. Hamilton:

As a result of the Department of Human Services' annual licensing inspections
on August 7, 2017 and August 8, 2017 of the above facility, the violations with
55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
License Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

in an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www, surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerel

Jacgudeline L. Rowe
Director

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street. Room 631 | Harrisburg, PA 17120 717.783.3670 | F 717.783 5662 | www.dhs state pa.us




VICLATION REPORT

PERSOMAL CARE HOMES - 55 Pa.Code Chagpter 2600 Fagaof2
PCH Name: COUNTRY MEADOWS OF LEADER HEIGHTS License Mumber: 35080
Addrasa: 2760 PINE GROVE RQAD, YORK, PA 17403 County: York
Administrator: Candece Baugher Reglon: CENTRAL

Lagal Entity Name: COUNTRY MEADOWS ASSOCIATES

Legs! Entity Address: B30 CHEREY DRIVE, HERSHEY, PA 17033

Certificate{s) of Ocoupancy
1 &1L2
0112442014
York Township

Staffing Hourg
Rasitent Support: G Total Daily Gtatf; 175 Waking Btafl: 134

Typs cof ingpacifom Full ) BHA Docket Numbar: Motice: Unannounced

Kaason{a) for Inepaction{s}
Renawal

On-Sits Ingpactons Dates and Deparimant Reprasentatives On-SHe
08/07/2017: McCloskay, Jascn; OPake, Hope
08/G8/201T: McCloskay, Jason; OPzake, Hopa

Git-Bits Ingpection Dates and Inspactors, if Applicabile

(thar Detalis
Partlal or Fuli Triggers: Random Indicators;
Rezident Demographic Data 95 of inspaction Datss
Licensed Capaciy: 218 Humdber of Residants whao:
Mumbaer of Resigents Served: 125 Recaive Supplemanta! Sscurlty income:
Sorured Dementia Cara Unkt In Home: Yoz Are B0 Yeara of Age or Oldsr: 125
Atax: Connacilons Have Sental lHinegs: 1
Bacured Damentla Unit Cepachy, If Applicabie: 48 Hzve an Intstlectus] Bieabifity: O
Number of Resldents Sarved In Socured Dementis Cars Unlt, Have u Mobility Nead: 49
i applicabia: 36
Have a Physical Disebllity: 0
Number of Current Heaplce Residants: 8
Rumber of Hospies Residants In past yesr 45
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Viclation Report: 35060 - CE/0172017 - MoCloskay, Jason
PCH Nams: COUNTRY MEADOWS OF LEADER HEIGHTS

1. REGULATION 55 Pa.Code §2600
2600.254(c) - Resldent records shall be slorad in locked containers or a secured, enclosed area used solely for record
Storage and be accessible at all times to the administrator or the adminisirator's designes, and upan request, to the
Depariment or representatives of the area agency on aging.

23 DESCRIPTIOM OF VIOLATION
Residant racords, including bladdar & bowst iraciing sheets, resident special dlatary nests documants, and resident behavioral
tracking forms, were stored In an unlocked and aceessibla kichen cabinet In tha Pathways dining room,

3. PLAN OF CORRECTION (POC] {Attoch pages 85 necessary. Romember that you must sign and dare any attached pages.}

Include steps to corract the viclation described akove and steps fo prevant & similar violation from occurring agein, i seps cannof be camnpletsd
immadiately, include detes by which the staps wif be complated.

These books were immediately removed from the cabinet. A lock will be be installed on the cabinet so
these items will be secured. This work will be completed by August 18, 2017. Security of all resident
documentation wilt be ensured and monitored by the Executive Director and Director of Wellness.

Repaat Violstion: No Dudnis] of Pre%o;;sﬂal&@fs): f /

Slgnature of Legal Entlty Represantative 7' '
- £ .- ]

ulred on BYE

77 N
Printad Name and Thia of Lagal Enthly Representstive Michelle Hamilton Dat
Regulred on EVERY Paga) Chief of Senior Living Operations e August 10,2017

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

e 8bove pian of coecton s appraved & of ?(Diw{ L Flan of correcton implementation siatus as of ? 5// 7
i ahd)

7] Fuily implementad

EE’ Partially Implamented - Adequate Progress

The above plan of correction was approvad by 23221 D Partialty Implamented - Inadaquats Progress
(initafe) [7] Nottmplemented






