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Ms. Laura Strausser,

Personal Care Administrator
Frederick Mennonite Community
P.O. Box 498, 2849 Big Road
Frederick, Pennsylvania 19435

RE: Frederick Living — Aspen Village
License #: 132580

Dear Ms. Strausser:

As a result of the Department of Human Services' annual licensing inspection on
July 3, 2017 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hiips://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Siraet. Room 631 | Harrisburg, PA 171201 717 7833670 | F 717.763.56862 | vavw dhs.state pa.us
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License #132580

1. Regulation 2600.42(b} ~ A resident may not be neglectad, Intimidated, physically or verbaily
abused, mistreated, subjected to corporal punishment or disciplined in any way.

a,

Plan of Correction:

Through a self-audit practice, Frederick Living identified Staff Member A was not
recording Resident #1 blood sugar readings according to the history of the resident’s
glucometer, Frederick Living immediately reported the suspicion of neglect and
falsification of records to ail appropriaie parties, secured the safety of the resident that
included immediately suspending Staff Member A and initiated an investigation.
Frederick Living’s investigation concluded with the confirmation of Staff Member A
being neglectful of the care our residents and to her job responsibilities resulting in
immediate termination of empioyment. Frederick Living will continue to self-audit and
repart/investigate any discrepancies to ensure on-going regulatory compliance.
Frederick Living will continue to educate all staff on the importance of resident rights
and accurate documentation at time of hire and annuaily. Med Techs that are diabetic
certified will continue to receive annual training and re-certification on the use of
giucometers and the administration of insulin.
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3. Regulation 2600.187{d) — The home shall follow the directions of the prescriber.
a. Plan of Correction:
Through a self-audit practice, Frederick Living identified Staff Member A was not
recording Resident #1 blood sugar readings according to the history of the resident’s

glucometer. This resulted in Staff Member A withhoiding the administration of insulin
on seven different occasions. Frederick Living immediately reported the suspicion of
neglect and falsification of records to all appropriate parties, secured the safety of the
resident that included immediately suspending Staff Member A and initiated an
investigation. Frederick Living's investigation concluded with the confirmation of Staff
Member A being neglectful of the care our residents and to her job responsibilities
resulting in immediate termination of employment. Erederick Living will continue to
self-audit and report/investigate any discrepancies to ensure on-going reguiatory
compliance. Frederick Living will continue to educate all staff on the importance of
resident rights and accurate documentation at time of hire and annually. Med Techs
that are diabetic certified will cantinue to receive annual training and re-certification on
the use of glucometers and the administration of insulin by following the directions of
the prescriber.
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l. 2600.188(b) ~ A medication error shall be immediately reported to the resident, the resident’s
designated person and the prescriber,

a.

Plan of Correction:

On 6/27/2017 through a self-audit practice, Frederick Living identified Staff Member A
was not recording Resident #1 blood sugar readings according to the history of the
resident’s glucometer and the withholding of resident medication. On 6/27/2017,
Frederick Living immediately reported the suspicion of neglect, falsification of records
and the medication error to all appropriate parties that Included the resident, the
resident’s Power of Attorney, the resident’s primary care physician, The Department of
Human Services, Adult Protective Services and the local ombudsman on the day of
discovery. Frederick Living secured the safety of the resident that included Immediately
suspending Staff Member A and initiated an investigation. Frederick Living's
investigation concluded with the confirmation of Staff Member A being neglectful of the
care our residents and to her job responsibilities resulting in immediate termination of
employment. Frederick Living will continue to self-audit and report/investigate any
discrepancies ta ensure on-going regulatory compliance. Frederick Living wHl continue
to educate all staff on the importance of resident rights and accurate documentation at
time of hire and annually. Med Techs that are diabetic certified will continue to receive
annual training and re-certification on the use of glucometers and the administration of
insulin. Frederick Living will continue to Immediately report medication errors to the
resident, the resident’s designated person and the prescriber.






