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DEPARTMENT OF HUMAN SERVICES
0cv 4 7 101

Ms. Karly DiSalvo,

Administrator

Pleasant View Retirement Community
544 North Penryn Road

Manheim, Pennsylvania 17545

RE: Pleasant View Retirement Community
License #: 321850

Dear Ms. DiSalvo:

As a result of the Department of Human Services’ annual licensing inspections
on June 26, 2017 and June 27, 2017 of the above facility, the violations with
65 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
License Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

in an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

queline L. Rowe
ector

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
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VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 2
PCH Nama: FLEASANT VIEW RETIREMENT COMMUNITY License Number: 32185
Address: 544 NORTH PENRYN ROAD, MANHEM, PA 17545 County: Lancaster
Administrator: KARLEY DISALVD Region: CENTRAL

Legal Entity Name: PLEASANT VIEW RETIREMENT COMMUNITY

Lagal Ently Address: 544 NORTH FENRYN ROAD, MANHEIM, PA 17545

Certificate(s) of Occupancy
C-2LP
0271412002
Labor and Industry

Staffing Hours
Resident Support: NM Totai Daity Staff: 103 Waking Staff: 77

Type of inspection: Full BHA Dockat Number: Notica: Unannounced

Reason(s} for Inspection{s)
Renawal, Compiaint
On-8ite Inspections Dates and Department Representatives On-Sits

G6/28/2017: CPake, Hope; Hoover, Douglas
06/27/2017: OPake, Hope; Hoover, Douglas

Off-Site Inspection Dates and Inspectors, if Applicabla

LD OFFICE

L‘?‘”"’ PLnvioEs Linansline

Cther Detalls
Partiai or Full Triggers: Random indicators:
Resident Demographic Data as of Inspection Dates
Licensed Capacity: 191 Number of Residents who:
Number of Residents Served: 86 Raceive Supplemental Security Income: 0
Secured Dementla Cars Unit in Home: Yas Ara 60 Yaars of Age or Older: 86
Area: The Meadows Have Mental liness: O
Secured Dementia Unit Capacity, if Applicable: 18 Have an intellectual Disabiiity: 1
Number of Residents Served in Secured Dementia Care Unit, Have a Mobility Need: 17
If applicable: 17
Have a Physical Disability: 0

Numboer of Current Hospice Residents: 1
Numbaer of Hospice Residents in past year; 4




Page2of2

Violation Report: 32185 - 06/26/2017 - OFaka, Hops
PCH Name: PLEASANT VIEW RETIREMENT COMMLIMITY

1. REGULATION 55 Pa.Code §2500

2800.105{g)(1} - To reduce the risks of fire hazards, lirt shall be removed from tha iint trap and drum of clothes dryers after
aach use.

Zz. DESCRIPTION OF VIOLATION
On June 27, 2017, there was an accumulation of fint in the lint trap of the Speed Gueen dryerin the TG 1 Laundry Room,

3. PLAN CF CORRECTION (POC) (Attach pages 85 necessary. Rmmba-ﬁz&twumux:agnmddmmyaﬁmbedgg&}

fmmmmwmmmmmmmma simber victalion from ocowring again, i staps canno! ba complated
immaiately, includs dates by which the steps wifl be complatad.

Sce offoered(3). See Pese 24 0f Z o<

Repest Vielztion: No Baﬁe{x} of Pravisus Vielation{s):

VO

Printed Nama and Txtﬁes uf i.egai En&ty f%ap

Required on EVERY Page ,Q(\u ggg\\jp i’Z:Z.—t

Bate

BEPARWENT G&E ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved asof 7~ 2247 Plan of correction implementation status as of  $—23 (7

(Bate; — e
D Fully Implemented

Partially Implementad - Adequate Progress
Partially impiemented - inadequate Progress
[ ] Netimplamantsd

The above plan of comrection was approved by ,ﬁﬁ
{Initiais)




Page 2A e P =
Attention: Gloria Emick, Human Services Licensing Supervisor

RE: Pleasant View Retirement Community Plan of Correction Q,
Certificate #: 321850 }9

Attachment A

1. What specific change will be made?
a. In effort to reduce the risk of fire hazards, lint shall be remove from the lint trap
and drum of the clothes dryer after each use.
2. Who will make the change?
a. The Administrator and/or Assistant Administrator will post the signage.
b. The Administrator and/or Assistant Administrator will educate staff
¢. Administrator and/or Assistant Administrator will review violations and plan of
correction during resident council.
3. What steps will be implemented to ensure this violation will not occur again?
a. larger visual prompts will be posted in all laundry rooms, on the door of each
dryer for resident and staff reminders. Attachment AL
b. On first and second shift the lint traps and dryer drums will be check and cleaned
twice a shift. Third shift will clean the lint traps and dryer drums after each use.
Attachment A2
4. What training will be provided?
a. Education will be done with residents during resident council. Staff education
will be completed in a group setting,
5. When will this change be made?
a. Signage will be posted by August 31, 2017.
b. Education with staff and residents will be on-going.

DrSaim
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