U pennsylvania

DEPARTMENT OF HUMAN SERVICES

AuG 0 2 2017

Mr. Michael B. Laign,
President/CEOQ

Holy Redeemer Health System
1616 Huntingdon Pike
Meadowbrook, Pennsylvania 19046

RE: Holy Redeemer St. Joseph Manor
License #: 127940

Dear Mr. Laign:

As a result of the Department of Human Services' annual licensing inspection on
April 20, 2017 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

tn an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes fo complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jacqueline L. Rowe
Digector

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
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VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa,Code Chapter 2600 Page 1 of 2
PGH Nama: HOLY REDEEMER §T JOSEPH MANOR License Number; 12734
Addrass: 1616 HUNTINGDON PIKE, MQADOV;'BROOK. PA 10046 County: Montgomery
Administrator: Ceclle Shocket Raglon: SQUTHEAST

Legal Entity Name: HOLY REDEEMER HEALTH SYSTEM

Legal Entity Address: 16168 HUNTINGDON PIKE, MEADOWBROOK, PA 16046

Certificate(s} of Occupaney
c-1
12/23/1998
PA Dept. of Heallh

Staffing Hours
Resldent Suppart: § Total Dally Staff; 52

Typo of Inspaction: Full BHA Docket Number:

Waking Staff: 30

Nottea: Unannounced

Reason(s) for Inspaction(s)
Renewal

On-Site Inspections Dates and Depariment Reprosentatives On-Site
Q472012017 Kazimer, Lauren; Brasweli, Natasha

Off-5ite Inspaction Datos and inspectors, if Applicable

Other Detalls
Parthal or Full Triggers: ' Random indicstors:

Resldent Demographic Data as of Inspaction Dates

Licensed Capacity: 69 Numbar of Restdents who!
Number of Residents Served; 52 . Racalve Suppiamantal Security income: ¢
Sesured Damentia Gare Unil jn Home: No Are 60 Years of Age or Otder: 52
Araat Have Mantal liness: O
Securgd Dementla Unlt Capacity, If Applicahle: Have an intellectual Disablfity: G
Number of Resldents Served In Sesured Dementla Cara Unlt, Have a Mobliity Nasd: 0
if appiicable:
Have a Physteal Disabiiity: O

Number of Gurront Haapice Residents: 1

Numher of Hosplce Resldants In past year: 1
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Page Z20f2

Violation Report! 12784 - 0472072017 - Kazimer, Lauren
PCH Name: HOLY'REDEEMER ST JOSEPH MANOR

1. REGULATION 55 Pa,Code §2600
2600.83(b) - If a home does nat provide air conditioning, fans shall he made available o residents when the indoor
temperature exceeds 80°F,

2a. DESCRIPTION OF VIOLATION
On 4/20/17, at approximately 2:46PM, the indoor alr lemperature In resident room #2608 was 84 degiees Farenhell,

3. PLAN OF CORRECTION (POC) (Altach pages as necessary. Remtember that you stust sign and date any alteched popes.)
Include stopa to corvect the vichallon described sbove and steps lo pravant a simffar violatlon from occurring agaln. if slaps cannot bs complated

Immudiataly, includs dalas by which the stops wift be complated.

Corrective Action:
On April 21, 2017, the Maintenance Department installed a window air conditioner in
Room 2609 (Please see Attachment A).
In addition, window air conditioners were also instalied in the remaining 65 rooms in
Personal Care.
Installation completed by Maintenance Department on 5/3/2017.

To Ensure this Violation Doee¢s Not Reeurt

1. Staff will be educated on Regulation 2600.83(b). Education started on May 14, 2017
(Please see Attachment B).
(Responsible Person: Administrator or Designee) (Completion Date: 5/31/2017)

2. Weekly checking of 4 random rooms and one common area will be done on each Personal Care
Unit - 2 Woodlands-Pine & 4E Woodlands-Elm. This started on May 8, 2017.
{Please see Attachment C).
(Responsible Person: Maintenance Staff or Personal Care Staff)

- (Completion Date: 5/8/2017 and ongoing)

3. Random audit will be done to ensure that room temperatures are done weekly.

(Responsible Person: Administrator or Designee) (Completion Date: 5/31/2017 and ongoing)

Ropeat Viciation: No Date(s) of Pravious Violation(s}:

Signature of Legal Entlty Repraseniative 7} - -~ —_—
{Reguired on EVERY Page} U/ta/(,u gﬁ Mo

Printed Name and Title of Legal Entlty Representative
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The above plan of comection Is approved as of ) Plan of corraction implementation status as of :
ale

D Fully implementod

Jod Pariially Implemented - Adequate Progress

The above plan of correctlon was approved by [:] Peritally implemanted - Inadequale Progress

nitigls
) [] NotImplemented






