pennsylvania

DEPARTMENT OF HUMAN SERVICES

SEP 2 2 2017

Mr. Timothy J. Murphy,
President/CEQO

Elm Terrace Gardens

660 North Broad Street, 3 & 41" FL.,
Lansdale, Pennsylvania 19446

RE: Elm Terrace Gardens
License #: 127830

Dear Mr. Murphy:

As a result of the Department of Human Services' annual licensing inspection on
April 18, 2017 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort o improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL [nspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

J ueline L. Rowe
Director

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120 [ T17.783.3670 1 F 717.783 5862 | weaw dhs slate.paus



VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

PCH Hamo: ELM TERRACE GARDENS
Addross: 660 N BROAD ST 3RD & 4TH FL, LANSDALE, PA 19446 County; Monigomery
Reglon: SOUTHEAST
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Licenso Number: 12733

Adminfsteator: MALISSA STROGLE

Lagal Entity Name: ELM TERRACE GARDENS

Lagal Enlity Addross: 660 NGRTH BROAD STREET, LANSDALE, PA 18446

Carificato(s) of Cecupansy

Cther
0B/111985
BCROUGH OF LANSDALE

Stalting Hours
Rostdent Suppord; 0 Tolal Dalty Stafi: 86

Type of Inspection: Full BHA ftocket Number: Netico: Unannounced

Waklng Staff: 65

Roason{s) for inspocilon(s}
Renewal

On-8ite lnspections Dates and Depariment Represaniatives On-SHe
04/18/2017: Thomas, Tahesta; Freeman, Sabting

Ofti-Site Inapection Datos and Inspectars, if Applicable

Gthar Detalls

#arttal or Full Tifggers: Randotn Indicators:

Resident Demographic Dala as of Ingpectlon Dates

Licensed Capacily: 250 Numbor of Resldenis who:

Humber of Resldonis Served: 59 Roceive Supplemental Securily income: 0

Sacurad Cementfa Care Uil in Hame: No Are 89 Yaars of Age or Oldar: 59
Aroa; Have Mandal Biness: 0
Secured Dementla Unit Capaclly, H Applleablo: Have an lntallactual Dizabliity: 2
Number of Resldenls Sorved in Sooured Dementla Care Unit, Hava a Moblily Nead: 27
i apiticable: '

Have a Pliysical Dlsahility: 4
Number of Gurrent Hospice Resfdenta: 2

Number of Hosploo Resldants In past year: 6
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Violation Report: 12783 - D4/18/2017 - Thomas, Tahasia
PCH Name: £ELM TERRACE GARDENS

1. REGULATION §5 Pa.Code §2600
2600.103() - Ouidated ar spoiled food or dented cans may not ba used,

23, DESCRIPTION CF VICLATION
- Three chicken dinners, prepared by the home, and located in the main freezer weré not dated ar labeied.

- Two largo cang of beans located on the slorage shelf were dented.

3. PLAN OF CORRECTION {POC]) (Autach pages as necessary, Remenber that yon must sige sod date any attuched pages.)
inclods stops tu comact the violalion dascribed above and steps to provent a shyilar viclation from occwning agaln. ¥ steps connol b complalad
Immadialely, Inctuda dates by which tho steps will be comnplelad,

Elm Terrace Gardens subcaniracts our dining services Lo a third party vendor,

An in-service was conducted by the Direclor of Dining Sarvices on 6/15/17. See atlached sign in sheets.
This in-service re-educsted and reminded staff members of the imporlance of following the cullined procedures far daiing and
labeling alf open andiot prepared food itlems and the precedure lor danted ean goods.

The Dielary Supervisor each shift will ba responsible for ensuring cenlinued compliance by manitoring the rafrigerators, freazers
and stock reems for opaned, labeled and dated items. The Dietary Supervisor each shilt will alse be respensibla for ensuring
confinued compiiance of the dented can procedure by monitoring the can goods stack sach shilt to ensure there are no denled

cans.

Repeat Vielation: No Dato(s) of Previous Violation(s):

Slgnature of Legal Entlly Reprasenta e
{Required on EVERY Pags) 7oA ﬂf@-?j//
Printed Name and Titla of Logal Enﬂty#présemattve ' /
{Reguired on EVERY Page} Timothy Murphy, President

DEPARTMENT USE ONLY; HOMES MAY NOT WRITE BELOW THIS LINE]

The abova plan of correction is approved ag of _%E{[JJ Plan of correction Implemaniation slatus as of é fg ?Q/‘?
{Dale)

Date 01147

D Fully haplemented :
('") ,’Pgﬁially Implemented - Adequale Progress

The above plan of correction was approved by D Partiolly Implementled - Inadequate Progress

{nllials)

D Hot Implemented
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Viclation Ropori: 12783 - 04/1872017 - Thomas, Tahasia
PCH Name! ELM TERRACE GARCENS

1, REGULATION 66 Pa.Gade §2500
2600.132(h) - Residents shall evacuale ta a designaled meeling place away from the building or wilhin the fire-safe area

during each fire drill;

2a. DESCRIPTION OF VIOLATION
One resldont did nel evacuale from the building durling the fire dills held on 07/14/16 and 11/14/16.

3. PLAN OF CORRECTION {POC) {Attach pages as necessary, Remwnber thint you must sign and date any attached pages.y
Include steps fo comract the violaliun desciibed aliovs amd staps to pravent a shnitar vialation from occurriug again, If siops canno! ke complated
inmimedialaly, ncluda dulos by whici itta sleps will be compieled.

Resident evacualion lo a fire safe area during fire drills is mandatary per Elm Terrace Gardens contract.

On two separale occasions (7/14/16 and 11/14716) two different residents refused to evacuale therr apariments.  Gn bath
accasions these residenls were re-sducated on the imporiance of evacuation during fire drifls and emergencies. lhe danger
they pul themselves, the stalf and first responders in by refusing (o evacuale helr apariments and the consequences of
being issued a 30 day notice to terminate thelr cantract on the next occurrence for nen-campliance of a home rule and a
violation of the terms of thelr contracl. Balh residents agreed lo evacuate their aparimenls on any subsequent drifis or
emergencles. Bolh residents have evacualed their apartments to a fire safe area and have been compliani vath a2l
subsequent drills. All residents wil be reminded of the importance of evacuation to a fire safe area during a drifl or
amergency at the next resident council mesting that is scheduted for 713/17.

Repeat Viclatiom: No Data(s) of Previous Violation{s):

Slgnature of Legal Entily Reprosen
{Required oh EVERY Paqn) [ ) ?’),d A/«..,;;/()f
ity edrchantative U
Printed Name and Title of Lega! Entity Rdprasentative /
{Required on EVERY Fage} Timathy Murphy, President

Date  onin7

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

Tha above plan of correction is approved a3 of % Plan of coreclion implenientation slalus as of <7l
£ -%?AA:;
(Ddlte)

[] Fully tmplemented
/Wdla!ly Implemented - Adequate Fragress
[] Paritally Implemented - Inadequale Progress

[:] Not implementad

The abeve plan of correction was approved by z

mittls}
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Vlolatton Repaori; 12%83 - 041842017 - Thontas, 1ahosia

PCH Name: ELM TERRACE GARDENS -

1. REGULATION 55 Pa.Code §2600

2600.185(a) - The hame shall devetop and Implement procedures for the safe storage, access, sacurity, dislribution and
use of medicaticns and medleal equipment by trained staff persons.

2a, DESCRIPTION OF VIOLATION
Resldent # 2's giucomeler vias nol caliberated vilh the eorect date.

3. PLAN OF CORRECTION (POG) (Aitach pages as pecessiy. Remember that you must sign and date any attached jiagm)
hicluda sleps lo cutrect the violatian descnbed abeve and steps o praven a stmilar violzlion fron cccuting again. I slops cannot o compleled
immediately, include dotes by vhich the sleps wil ba cempletod,
Staff members will be reminded and re-educated on proper medicalion adminisiration documentalion an
this {ask with accuracy and al the tima that the medication administration or trealment takes place.

d the importance of doing

Stafl members must review the blood sugar reading from the ghicomeler with the mos recent resulls recorded in the alectronic
madication administralion record {EMARY) at shiit change. This practice will uncever any documentation errers in a limely manner.

The Persenal Care Nurse Supervisor is respensible for ensuring continuad comptiance through periadic checks of the glucometer
and documenled readings in lhe electronic medication administration record.

Repeat Violation: Na Duta{s} of Previous Viclatlon(s);
Signatura of Legal Entily Regresentat)
{Required on EVERY Page} /‘}:/ j) (/WWf)/]
onbé!lvu U / Dato
82117

B Py
Printed Name and Title of Legal Enlity Ra;:/
{Required on EVERY Page} Timothy MurpHf, President

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

The above plan of correction is approved as of M Plan of correclion Impiementation status as of § IS ¥
{Dale) 0% /]
[ ] Fully nplemented

["_'/'"_r Partially Implemented - Adsquals Progress
D Parially Implemented - inadequate Pragress
[T1 Motimplemented

The abave plan of correctlon was approved by
. {Inllials)






