‘pennsylvania

DEPARTMENT OF HUMAN SERVICES
Jun 0 7 2017

Mr. Robert J. Baker,

Chief Executive Officer
Keystone Service Systems, Inc.
124 Pine Street

Harrisburg, Pennsylvania 17101

RE: Keystone Human Services - Queen St SCR
2033 South Queen Street
York, Pennsylvania 17402
License #: 329500

Dear Mr. Baker:

As a result of the Department of Human Services' annual licensing inspection on
April 13, 2017 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

in an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps.//www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincergly,

Jdgqueline L. Rowe

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 171201 717.763.3670 | F 717.783.56862 | www.dhs stale pa.us



VIOLATION REPORT
PERSOMNAL CARE HOMES - 55 Pa.Code Chapter 2600

PCH Mame: KEYSTONE HUMAN SERVICES QUEENSTSCR Lisanse Humber 32850
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Address: 2003 BOUTH GUEEN STREET, YORK, PA 17402 County: York
Hegiom CEMNTRAL

Admintstraters: Christing Kitzmillsr-Morgan

Logal Entlly Hame: KEYSTONE S3ERVICE SYSTEMS NG

Logal Enlity Addrass: 5182 ADAME DRIVE, HUMMELSTOWN, PA 17038
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Violglion Report 32850 - D41 /2017 - Heamer, Laurg
POM Mame: KEYSTONE HUMAN BERVICES QUFEN ST SCR

1. REGULATION 35 Pa.Dode §2800
28008 - A hame shall somply with epplicable Fedaral, Slate and ooal laws, ordinancss and regulsiions.

Za. DESCRIPTION OF VIOLATION
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The Pennsylvania Bepartment of Laber and Industry inspected the boiler on 5/1/17. The program Is currently
awalting a report/certification from the inspector.

2. The Program Administrator will ensure that the boiler is inspected on an annual basis by the Pennsylvania
Department of Labor and Industry by ulilizing the Physical Site Self Audit Checklist (see attachment #1)

3. The Service Director provided education regarding Regulation 2500.18 1o the Program Administrator
on 51417
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Vicgiatin R&ﬁﬁm SEOED ~ DA TAZDIT - ié&amgr, Laurg
PCH Mame: KEYSTONE HUMAN SERVICES QUEEN 87 801

4. REGULATION 55 PaCods 52800 ]
2600.65(g) - Direct cars stalf persons, anclllary slaff persons, substiuts parsonnal and regulany sehaduled volintesms
shall be trained annually in the following arsas:

{1} Fire safaty completed by a fire safely expert or by a staff person balnad by & fire safely axpert.

{2} Emergency preparedness procedurss ard recognition and response 1o orises and emergency siuations.

{3} Residant rights. '

{4) The Older Adult Proteciive Services Act (35 P, 8. §5 10225.101 -10225.5142),

{5} Falle and acoidard nrevention,
(8} New population groups that are being served at the home that wars nol previously served, f applicabls,

2o DEBCHIPTION OF VIDLATION
The angual ireining provided 1 difect cars sia¥ parson A di not Includs the fequined Yaining In Falls end Accldant Pravention during

training voor 2018,
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1. The Program Administrator immediately completed the annual Falis and Accident Fravertion fraining with the
emploves on 4714717,

2. The Program Administrator will ensure that all required employee training is scheduled and completed in
keeping with 2600 Regulations by utilizing the SCR Professional Development Checidist (see attachiment #2)

3. The Service Director provided education regarding Regulation 2B00.65{g) to the Program Adminishrator
on /117,
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