pennsylvania

DEPARTMENT OF HUMAN SERVICES
MAY 2 4 2017

Ms. Meredith Feher,

Sr. VP Healthcare Services
Waverly Heights LTD

P.O. Box 179, 1400 Waverly Road
Gladwyne, Pennsylvania 19035

RE: Waverly Heights
License #: 127820

Dear Ms. Feher:

As a result of the Department of Human Services’ annual licensing inspection on
March 22, 2017 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating
to Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www.surveymonkey.com/r/BHSL inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jacglueline L. Rowe
Director

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120 [ 717.783.36870 [ F 717.783.5662 | www.dhs state pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 66

Pd.Cods Chapter 2600

Page 1 of 2

PCH Nema: WAVERLY HEIGHTS

Llcense Number: 12782

Addross; P O BOX 179 14060 WAVERLY ROAD, GLADWYNE, PA 18035

Counly: Manigomery

Administrator: Nicole J, Stroman

Replon: SOUTHEAST

Lagal Enllty Nama: WAVERLY HEIGHTS LTD

Logal Entity Address: P.O.BOX 179 1400 WAVERLY ROAD, GLADWYNE, PA 10035

Certifivate(s) of Quoupancy
C-1i
02/10/1962

Staffing Hours
Resident Supporl: Yolal Dally Staff; 51

Waking Siakf; 38

Type of Inspecilon: Fuil BHA Dacket Number:

Nollce:

Reason(s) for Inspoction(s)
Renewal

On-8ita Inspsclions Datus and Daparimsnt Reprosentallves On-Slte
CH222017: ; Weover, Tina

Off-Slte Inspection Dates and Inspactors, if Applicable

Othor Dotalls

Partial or Full Tripgars; Handom Indicatora:

Resident Demographlc Data as of Inspsstion Dates

Liconsed Capucily: B2 Number of Resldents who:

Humber of Rosidenis Served: 44

Securad Damentla Care Unk In Home; No
Arga;

Seourad Dementta Unit Copacity, if Applicablo;

Numbar of Residants Sarved in Securad Demontia Care Unit,
If applicable:

Humber of?ﬂﬁeﬁosﬁc; Residents: 3

Recelve Supplemental Securlly Income: 0

Ara 80 Yoars of Ago or Oldar: 44
Have Mental fiinegs; 2

Have an Inlefleclual Dlsabity: 0
Have a Mobility Need: 7

Have a Physleal Dlsabliity: §

Numbor of Hoaplcn Realdents In past yuar' 7 ‘\) CJCDD SM'—L{-’{&LV‘
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Violation Ropart: 12782 - 03/22/2017 -
PCH Name: WAVERLY HEIGHTS

1. REQULATION 55 Pa.Coile §2800 ' .
2800.132(f) - Alternate exil routes shall be used during fire drills,

2a.DEBCRIPTION OF VIOLATION
The exit roules llated on the fire drill log are not speciitc, Under exlt routes, |l slales "smoke doors® or "smoke area”,

3. PLAN OF GDRRECTEbN (POC} (Aftach pages as nécéssnry. Remember that yeu must sigin end date any atiached pages.)
include sleps fo correct e violalion dasaribed sbove and stops lo praven! a slmiler vielailon from cccuming agaln, If sieps cannol be complolad
immadiately, Incliude dalas by which lhe sleps will e complalad,

Regulation 2600.132{f)

Effective immediately, the fire doors and fire safe areas located within Personal Care have been given
identifying fetters which are now reflected on an updated floor plan {attachment #1), It is the policy of
Waverly Helghts that the fire safety expert who conducts routine, unannounced, fire drills will use more
specific terminology by identifying the fire doors and fire safe areas hy letter when referencing exit
routes used during each drill, The updated floor plan has been provided to the fire safety expert for
reference during each drill.

To prevent a re-occurring violation, Waverly Helghts will continue to follow this practice, which will
ensure alternative exit routes are being utilized and that this practice is more accurately reflected in our
fire drill documentation.

Nicole Stroman, k(k/

Personal Care Administrator
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Ropeat Viciatlon; No Data(s) ;LELB\Ious Violation{s}:
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DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE! ; ,
The above plan of correcllon Is approved as of Y A Plan of cortection Impiementation slalus as of &7 // : 4 /
[] Fully inplemented -
‘ Bm:aﬂy implamentsd - Adaquate Progress
The above plen of correction was approved by [:] Parflally implementsd - Inedegualo Progross
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