pennsylvania

DEPARTMENT OF HUMAN SERVICES
JUN 0 1 2007

Ms. Nicole Zdunowski,

Administrator

Department of Military and Veterans’ Affairs
One Veterans' Drive, Fourth Floor

Spring City, Pennsylvania 18475

RE: Southeastern Veterans' Center
License #: 138370

Dear Ms. Zdunowski:

As a result of the Department of Human Services’ annual licensing inspection on
March 9, 2017 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected hy the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jacqueline L. Rowe
Director

Enclosure
License inspection Summary

Buraay of Human Services Licensing
625 Forster Street, Room 631 | Harisburg, PA 171200 7177833670 | F 717 783.5682 | www.dha state pa.us
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DEPARTMENT OF MILITARY
AND VETERANS AFFAIRS
SOUTHEASTERN
VETERANS CENTER
One Veterans' Dirive
Spring City, Pennsyhvanis 19475-1241
Phone: 610-248-2400
03/17/2017

Attachment 1A

Plan of Correction for DHS inepectlon conducted at Southeastern Veterans® Center on
WWiarch 07, 2017

Plan of Correction

A house sweep was conducted by the PC Administrator fo make sure al] diabetics on the PC Unil have their
own glucometer, including Resident 1 and Resident 2. All staff will be re-educated on the importance of
everyone on the unit having their own glucometer in accordance with safety and regulation standards by the
Nurse Edueator or designee. Al residents will be informed and educated that staff are to obtain aceuchecks
using their own personal glucometer, and if they ever have had, or currently have, concerns regarding this
practice, they should discuss these concerns with the Personal Care Administrator as appropriate.

Monthly audits will be completed of random nurses on the units for all three shifis to assure compliance with
the provision of individual glucometers for resident blood sugar testing. The audits will be completed by the PC
Administrator or designee and will be presented as part of a monthly Quality Assurance Committes. These
audits will be completed until successful compliance has been regularly maintained, Target date for complete
correction of this citation will be April 28, 2017.

Micole Zdunowski, Personal Care Administrator Date

Midee Y vina Ly 0.3/17)2017
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Southeastern Velerans' Center - DMVA
One Velerans Drive | Spring Cily, PA 19475-1230 | 610.948.2400 | F 610.848.2625 | www.dmva.state.pa.us






