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DEPARTMENT OF HUMAN SERVICES
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Ms. Becky Hissong,

Executive Director

Heritage Hills Retirement Community, Inc.
4138 Fletcher Drive

Greencastle, Pennsylvania 17225

RE: Heritage Hills Retirement Community
2256 Shanks Church Road
Greencastle, Pennsylvania 17225
License #: 301690

Dear Ms. Hissong:

As a result of the Department of Human Services’ annual licensing inspection on
March 2, 2017, and the corrections you have made after our inspection, we have found
the above facility to be in compliance with 55 Pa.Code Ch. 2600 (relating to Personal
Care Homes).

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jacpgueline L. Rowe
Diréctor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
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VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page1of2
PCH Name: HERITAGE HILLS RETIREMENT COMMUNITY Licanse Mumbser: 30168
Ackdrees: 2255 BHANKS CHURCH ROAD, GREENCASILE, FA 17235 County: Frankin
Adedsistrator: Ting Wiillamms and Becky Hlasong Reglon: CENTRAL

Lagsl Ently Namee HERITAGE HILLS RETIREMENT COMMUNITY INC

Lege! Entily Address 4138 FLETCHER DRIVE, GREENCASTLE, PA 17225
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Viclation Report: J0180 - 030272017 - Comsiok, Kelly
PCH Name: HERITAGE HILLS RETIREMENT COMMUNITY

1. REGULATION 55 Pa.Cude 82800 .
2600.103(f) - Food requiring refrigeration shafl be stored at or below 40°F. Frozen food shall be kept at or below 0°F.
Thermomalers areé required In refrigeratoss and freerars.

2. BESCRIFTION OF VIOLATION
The temperature of the General Electic refrigenator located nearest to the door In tha store room was 432 dagrees Farenhait The
of the Frioh

termperature of the freezer compartment rigideire refigemstor messured 8 degraes Farenheit,

3. PLAN OF CORRECTION (PCC) (Attach pages a5 necessmy, Remeraber that you roust sign and dats eny attached pages )
m@mnmwmmmmwbmammm occuring ageln, I steps vannnt be complsted
immadisioly, Include dales by wirich the staps wil be complsied,

;

immediate corraction: The next morning | bought a new thermometer for this refrigerator. It
has been testing consistantly below 40*F, We orderad a commercial refrigerator to replace to
two existing smaller refrigerators. A new thermometer was also placed in the freezer, It was
reading betwean 0* and B*, it appears that this freezer has a long recovery time after being
cpened to get back to 0%, A new commercial freezer was ordered.

Prevention: Refrigerators and Freezers will be checked daily for temperature compliance. If a
refrigerator or freezer is found to NOT ba in compliance with the temperatures outlined In the
regulation, all foed will be removed from this area Immediately. Food will not be returned to
this area until temperature guldelines are met. Thermometers will also be checked for
accuracy when showing a unitis not in compliance. Temperatures are charted daily. If staff
finds a unit out of compliance, supervisor will be notifiad immaediately 5o appropriate measures
can be taken.

New commercial refrigerator and new commercial freezer arrived and were installed on 4/5/17.
The eld refrigerator and freezer noted in the violation were removad on 4/5/17.

Rapeat Violation: No Data{s) of Previous Viclatlon[a):
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