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DEPARTMENT OF HUMAN SERVICES

WAY 0 2 2017

Ms. Pamela J. Leland,

Executive Director

The Hickman Friends Senior Community
400 North Walnut Street

West Chester, Pennsylvania 19380

RE: The Hickman
License #: 140930

Dear Ms. Leland:

As a result of the Department of Human Services' annual licensing inspections
on March 1, 2017 and March 2, 2017, and the corrections you have made after our
inspection, we have found the above facility to be in compliance with 55 Pa.Code Ch.
2600 (relating to Personal Care Homes).

in an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www.surveymenkey.com/r/BHSL_Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jacfiueline L. Rowe
Dirbctor

Bureau of Human Services Licensing
625 Forster Street, Roont 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.chs state pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1of 2
PCH Hame: THE HICKMAN Licanse Numbar: 14093
Address: 400 N WALNUT STREET, WEST CHESTER, PA 19380 County: Chaster
Administrator: Pamela Leland, PhiD. Region: CENTRAL
WEST CHESTER

Legal Entity Mame: THE HICKMAN FRIENDS SENIOR COMMUNITY OF

Legal Entity Address:; 400 NORTH WALNUT STREET, WEST CHESTER, PA 19280

Cartificate(s} of Occupancy

C-2LP
05/14/1993
Labor and Industry

Staffing Hours
Rasident Support; O Totat Daily Staff: 48

Waking Staff: 36

Typa of Inspaction Ful BHA Docket Number:

Neotica: Unannounced

Heason{s} for inspaciion{s}
Renawal, Incidant

On-Site Inspections Dates and Department Representatives On-Site

03/01/2017: Showers, Michael; Hoover, Douglas
03/02/2017: Showers, Michael; Hoover, Douglas

Off-Site inspection Dates and Inspectors, if Applicable

Oither Details

Partial or Full Triggers: Randam indicators:

Resident Demuographic Data as of Inspection Dates

Licensed Capacity: 85

Number of Residants Served: 34
Secured Dementia Cara Untit in Home: No
Area:

Secured Domentia Unit Capacity, if Applicable:

Numbar of Residants Served in Secured Dementia Care Unit,
if applicable:

Number of Current Hospice Residents: 3

KNumber of Hospice Residents in past year: B

Number of Residents who:

Receive Supplemental Security income: 0
#re 60 Years of Age or Oldor: 24

Have Mental lliness: 1

Have an Inteliectual Disability: 0

Have a Mobility Need: 14

Have a Physical Disabiiity: 2
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ialatian Heport: 19008 - Ta0 12017 - Ghowers, Mcnac)
BGH Name: THE HICKMARN

1. REGULATION 58 Pa.Cods §3400
ZEO0.42{5) - A resldent has the right fo privacy of seil end possessions, Privecy shall be provided o the resldeni durlng

bathing, dressing, changlng and madics! procedures.,

2o, DESCRIPTION OF VIOLATION
The home has cemeras mmeerding COMION DIEBs of the home thal are vsed by the residents, nclutding el hallways of the bullding,
dovrs to esldent cooms, and the af alng roor, 1 was confirmed by slafl Inlerviows el sll video meordad zzy the cameran 8 storad In

1 vompuler Tor o poriod of 45 davs,

3. PLAN OF CORREGTION {POT) (Atinch pages as nacessary. Remember that you must sign and date any stisched pages.)
Inchude steps to comadd the viclation doetribsd above and stopa lo pravent e simifar viclalion from oceuming agaln. If slape cannot be compleind
immedialely, Includa datos by vhilch the slaps will b comploled,

Cameras are utilized to temporarily capture Information that may be needed to ensure
resident safaty and security.

Cameras only capture common space, e.g., entrances, exits and hallways. The doors into
some resident rooms are inadvertently captured; there are no views inta any residents’
private space. The privacy of residents during bathing, dressing, changing and medical
procedures (Reg, 2600..42(s}} is not violated.

in light of the violation cited on 3/1/17, we are suspending the recording of the images.

However, and in response (o the violatlon, we are submitting a Request for a Waiver for
the specific aspect of the regulation that relates to the recording of the data.

We strongly assert that it is appropriate to temporarfly record the Information in order
to ensure the safety and security of our restdents. This information could be critical in
case there is & need to Investigate any Incidents, such as resident falls, resident
interactions and/or staff interactions.

Hepesrt Viofstlon: Ho Datsls) of Provicus Viclallon{s)h v—
Slgnaturs of Legal Entlty Ropresentative 7 M },{) P

{feuyired on EVERY Page) ;})éf/}% o W

Peintad Mame and Tills of iagm Entlly R%pf”@ﬁﬁﬁ%&ﬂm

. , i e Dt o
{Renuired on EVERY Pane! %m-% elon bLad gl ; E}Z z,»f:b%“g'lfi D(‘é&&x’ e 5/§§f L
DEPARTHENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LIKE]

. 7
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