'pennsylvania

DEPARTMENT OF HUMAN SERVICES

APR G 6 2017

Mr. Jeffrey S. Truhan,
CEO/Administrator

The Shook Home

55 South Second Street
Chambersburg, Pennsylvania 17201

RE: Quarters at the Shook
License #: 355540

Dear Mr. Truhan:

As a result of the Department of Human Services’ annual licensing inspection on
January 6, 2017, and the corrections you have made after our inspection, we have
found the above facility to be in compliance with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes).

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https.//www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
625 Forsier Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs.state pa.us




VICLATION REPORT

PERSONAL CARE HOMES - §5 Pa.Code Chapter 2600 Page1of2
PCH Hame: QUARTERS AT THE SHOOK License Humber: 35554
Address: 55 SOUTH SECOND STREET, CHAMBERSBURG, PA 17201 County: Franklin
Adminisirator: Lehoma Theimer Region: CENTRAL

Legai Entity Hame: THE SHOOK HOME

Legsal Entity Address: 58 SOUTH SECOND STREET, CHAMBERSBURG, PA 17201

Certificate(s) of Occupancy
C-1
10/07/1984
PA Dept. of Health

Staffing Hours
Resident Supportz § Total Dally Staly: 2D Waking Stati; 22

Type of Inspection: Full BHA Docket Number: Notice: Unannounced

Reasonis) for Inspectionds)
Renewal

On-Site Ingpections Dates and Department Representatives On-Site
01/06/2017: McCloskey, Jason, Heemer, Laura

Off-Site Inspection Dates and Inspectors, If Applicable

Tiher Detalis
Parital or Full Triggsrs: Random |rxdicators:

Resldent Demographic Data as of inspection Dates
Licensod Capacity: 45 Humber of Residents who:
Humbor of Resldents Served: 28 Receive Supplemental Sscurity Income: £
Securad Derngntia Care Unit In Home: No Are 80 Years of Age or Qidern: 27
Arsa: Have Mantst liiness: 1
Secured Demeantia Unit Capacity, if Applicable: Have an Intellectual Digability: O
Number of Residents Served In Secured Dementia Care Unit, Have a Mobility Need: 1
If apgplicable:

Hava a Physical Disability: O

Number of Current Hosplce Residents: 0
Humber of Hosplee Residents in past ysarn O
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Violetion Report: 36554 - L1I0GIZ017 - [oGioekey, Jason
PCH Hame: GUARTERS AT THE SHOOK

{. REGULATION 58 Pa.Codo £2809
2600.130(a) - There shall be an oparsble autometic smoke detactor located within 15 feet of each bedroom door.

25, DESCRIPTION OF VIOLATION

Tha nearest operabls smoke detector o residant bedroom 20562 is 20 fast sway.

The nesrest operahle smolte detscior to resident badroom 3080 Iz 21 foet 8 lnches sway.
Tha nearest oparabla smoks detactor to resident bedicom 2082 It 16 faat 8 nthes swey,

3, PLAN OF CORRECTION (POL) (Attseh paged o8 nstomary, Bemenber thet vou omst slgn and dats eny sitached peges.)
Inchads steoy fo cormeot the vickstion desored shove end sisps to pravent s sinlar vinktion fom ooouring sgsl. § stepa ol be cosipletad

immadietaly, ingheds defes by wilch the slaps wif be compisiad,

et odtnched Poges -
fage 24 F 2

)

A

Repeat Viskstion: No Datefe) of Pravicus @M{a}i}

Signaturs of Lagal Enily Repressniatve \LWWW w Do

et S et 0 U Dotk | 1-27-2007

DEPARTMENT UBE ONL‘I’ HOMES MAY NOT WRITE BELOW THIS LINE]

The above plan of comsclion is soproved a5 of ..i!.’_i‘.l mndmawmmmsm“c#} ///7
ala,

{Dstg)
Fedly implemanted
[} Partially implemanisd - Adequats Progross

The above plan of comestion wae approved by _M_ E:] Partully [mplemanied - Inadecuate Progress
¢ ! [] Notimpismented
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The Quarters at The Shook Home
Violation Report 355540

Plan of Correction

Regulation 55 Pa. Code 2600.130(b)

. The Personal Care Home Administrator will conduct an audit of all hallway
smoke detectors to ensure compllance with 55 Pa. Code Chapter 2600.130(a)
by January 12, 2017 {see attached, exhibit Al and A2}.

Underwriters Laboratories Interconnected smoke detectors have been placed
in the hallway within 15 feet of bedroom doors for rooms 2060, 2062, 3060
and 3062 on January 20" 2017 to ensure compliance with 55 Pa. Code Chapter
2600.130(a) and 55 Pa. Code Chapter 2600.130{c) {see attached instaliation
Instructions, exhibit B1 and 82},

- The Personal Care Home Administrator will educate all direct care staff on the
Violation Report and subsequent Plan of Correction at the regularly scheduled
staff meeting on February 8, 2017.

» The Personal Care Home Administrator will audit all monthly test logs to
ensure compliance with 55 Pa, Code Chapter 2600.130(f) and 55 Pa, Code
Chapter 2600.130/(g).

. The Personal Care Home Administrator will report the results of the audits to
the Quality Assurance/Performance Committee monthly starting February 28,
2017, to ensure completion of the testing. The audits will continue untii no
langer deemed necessary by the Committee.






