pennsylvania

DEPARTMENT OF HUMAN SERVICES

APR 2 4 1017
Mr. Stephen Bruce,
Executive Director
Devereux Foundation Inc.

139 Leopard Road
Berwyn, Pennsylvania 19312

RE: Devereux PA Adult Services PCH — Hilicrest Cottage
229 Leopard Road
Berwyn, Pennsylvania 19312
License #: 198140

Dear Mr. Bruce:

As a result of the Department of Human Services’ annual licensing inspection on
December 14, 2016 of the above facility, the viclations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All vioiations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www. surveymoenkey.com/r/BHSL _Inspection.

The survey is brief and will only take about & minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerel

Jacaueline L. Rowe
Direttor

Enclosure
License Inspection Summary

Bureau of Human Services Licensing

625 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs state pa.us




VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page1of3

| PCH Hame: DEVEREUX FAADULT SERVICES PCH HILLCREST COTTAGE Lisanse Kumbaer; 18814
Address: 220 | FEOPARD ROAD, BERWYN, PA 18312 County: Chosler
Admintetrator: Rangy Wright Region: GENTRAL
Legal Entity Heme: DEVEREUX FOUNDATION INC
Legal Entity Addrege: 138 LEOPARD ROAD, BERWYN, FA 18312
Ceriificatels) of Dcoupancy

c2
1211320014
L&l
Siatfing Hours
Resldant Support: [ Totel Dally Biaff: 14 Waking Bisif: 11
BHA Dochet Humber: Hotes; Unannounced

“Typs of inepection: Full

Resson(s) for inspection{s}
Renewal

Cn-Site Inspactions Dates and Department Ropresentstives On-Bits
12M4/2016: Rosanblat, Dals

Qfi-8le Inupacition Dates and inspectors, if Applicable

/1%

CENTRAL REGION FIELD OFFICE
Human Services Licensing

ither Defells
" Partiad or Full Trigoare: Randem indicators:
Rasldent Demogrophic Dete as of nspection Dates
Licaresd Copantiy: 21 Hurbar of Residents wha:
Kumber of Resldunts Berved: 14 Reveive Supplemernta! Seourlly income: §
Berurad Denwntis Cave Unii 1 Howse: KD Fra €0 Yeore ol Age ar Diden 2
Arear Heve Hental Masss: 12
Sgoursd Dumantls Usl Capacity, ¥ Applizakie: Have an intallnchust Dleahiitn 13
Humber of Resldenis Served In SBscured Domesntle Care Unit, tiave a Mobiiity Haed: D
1t applicable: Have a Physlsal Oluabisty: 0

Rumnbar of Current Hosplos Resldants: §
Rumber of Hosplen Residents In past year: 0
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Violetlen Report: 10874 - 13/14/2078 - Rosenbial, Dels
PCH Nams: DEVEREUX PAADULT SERVICES PCH  HILLOREST COTTAGE

1. REGULATION 5% Po.Codo 52800
2600.3(c) - The personal care home shall post the curvent license, a copy of the current Hicenaing inspsction summary

lssusd by tha Dapartment and a copy of ifils chapter in 2 conepicuoue and publiz place in the personal care home.

Zz. DESCRIPTION OF VIOLATION
On 12/14/2018, the homa's currant llcensalng Inepection summary issued by the Daparimant, wes not ppeted Iy 8 consplovous prd

bilc placs in tha home.

i 3. PLAN OF CORRECTION (POC) (Atiach peges as neoessary, Remember thet you must sipn end date eny attached pages.)
Includs stepa i comect the vinkation devoribed sbove and sieps & pravent sHTHar viclation Fom oeolring ageln, K siape connol be complsied
immedalely, Include datoa by which the slaps wifl be complafed
After the 2016 Inspsction, the licensing inspection summary issued by the Department for the previous yesr (2015} for
Hilicrest was immediataly postad on the bulletin board in the hallway of the program. Also, the program supervisor

posted the current (2018} licensing inspection summary issued by Department on the bulletin board in ths hellway
of the program,

Administrator or designee will monitor postings on a weekly basis to ensure informatlon is able to be
viewed at all fimes. | £y

Repeat Yielation: No

Bate{e) of Provious

Violationfs):

FEAE k)

By
L

oo,

Tha ebove plan of correclon was approved by

{inkials)

E 4
DEPARTMENT USE ONLY -~ HOMES MAY
The above pln of corroction is approved as of .&.‘_}%ﬁ%l_. Plan of comection fny
4

Fully Implemanted
Prriially implemented - Adequats Prograss
D Parflally implamentad - Inadequate Prograss

[C] Notimplemented
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Viotaflon ReporE 16814 -~ 12/14/2010 - Rosenblat, Dale
PCH Hame: DEVEREUX PA ADULT SERVICES PCH  HILLCREST COTTAGE

1. REGULATION 55 PaCode §2800
2600.65(b) - Within 40 scheduled working hours, direct care staff persons, anciliary steff parsons, substiiute personne! and
voluritsers shall have an orienigtion that Includes the following:

(1} Resident righis.

{2} Emargensy medical plan,

(3} Mandatory reporting of abuse and neglect under the Older Adult Protective Services Act (35 P.8. §§
10225.101-10226.5102).

{4} Reporling of reporiable licldents and conditions,

Ze. DEBCRIPTION OF VIDLATION
Diract cere siaff parsons A end B complated thelr 40th scheduled work hour on 3/8/16 and 7/7/16 respectively. The staff porsons did

net compieta an orientaiion i1 mandatory reporting of sbuse and neglect under the Oldar Adult Proiactive Services Act,

3. PLAN OF CORRECTION (FOC) (Aduch pages as necessary. Rementber thit you most sign and date sy stisched pagea.)
Includt tepe i comrect te vicletion descied ubove end steps fo provent & simdler vipkalion from comering egaln. ¥ eleps vannot be complotsd
immediataly, Includs detes by which the slapa vl be complatud,

Supervisor compleled tralnings for stalf A and staff B immadiately after the 2016 annuat inspection. As required by
Depariment regulations, the supervisor wiil frain new and current staff in mandatory reporting of abuse and neglect
under the Older Adult Protective Service Act within 40 scheduled workdng hours.

The home's Training Pian will inciude all required trainings. Training needs will be discussed at the
home's Quality Management reviews. . 3¢

Fepeot Viclation: Ko Datn{s) of Previous Vicistion{sh:

Blgnatirs of Logal Entity B sils
Roouled on EVERY Pl (e, Yy, Diceebr & Gually Moy grent] ol )iglz017
DEPARTMENT UBE ONLY - HORES MAY ROT L.OW THIS LINEI
The ebove plan of comrection Is approved ssof (= 20—/ 7 of comeotion Im valis s 0! (2.

Teia) Pian plamentstion i) iy /‘ s

{1 Fully implemanted
Partially iImplamantied - Adsquate Progress
The sbove plan of comection was approved by é’g Partially implemesied - Inedaquets Progress

{inizia}

{T] wetimplemented






