¥ pennsylvania

©  DEPARTMENT OF HUMAN SERVICES

APR O 7 2017

Ms. Lynette M. Kiilen,

CEO

Chandier Hall Health Services, Inc.
99 Barclay Street

Newtown, Pennsylvania 18940

RE: Chandler Hall Health Services, Inc. — Jordans-Phelps
License #: 129890

Dear Ms. Killen:

As a result of the Department of Human Services' annual licensing inspections
on December 12, 2016 and December 13, 2016 of the above facility, the violations with
55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
License inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

[n an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www. surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

d ueline L Rowe
Director

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Farster Streel, Room 831 | Harrigburg, PA 171201 717.783.3670 | F 717.783,5662 | www.dhs.state pa.us




01/25/2017  19:07 Chandler Hellness Center

VIOLATION REFORT

PERSONAL CARE HONES - 85 Pa,Code Chapter 2600

Page{ of 3

POH Neme: CHANDLER HALL HEALTH SERVICES INC JORDANS PHELPS

Licange Number: 12889

Address! 99 BARCLAY STREET, NEWTOWN, PA 18840

Counly! Bucks

Adminisirator: Anda Dutso

Replen; SOUTHEAST

Legaf Emfty Nemes CHANDLER HALL HEALTH SERVICES INC

Lopat Enllly Addrasu: 88 BARCLAY STREET, NEWTOWN, PA 18840

Certifioatafa) of Occupancy

C-2LP
0R/2RJ2000
Commonwezalth of PA

Btaffing Houre '
Reatdent Support: 41 Tole) Dally Sluofls 03

Waking Slaffi 70

Typo of Inspaction: Full ) BHA Docket Numhen

Nates: Unannounced

Reasan{s) for Inspaciion(s)
Renewal

On-Elte Inspactions Dates and Department Represaniatlves On-8ils
12/1212018; Kazimer, Lauren; Parker, Shawn
~ 12M312018: Kazimer, Lauren; Patker, Shawn

OH-5ita Inspootion Datos and inspectors, IFApplicable

Other Delails

Patilal or £ull Trlggars: Random Indlastors:

Resldant Damographic Date as of Inspeotlon Dates

.

Llsonood Copacilys 80
Humber of Residonta Sarved: 41

Boourad Damentla Care Ualt In Home: No Ate 60 Yeara of Ago or Olders 41
Areny . Have Mantel Hinoss: 0

fecured Damentia Unit Oapaolly, [fApplloable: Have an Intallgciuel Dlsabiiity: O
Number of Resldan{a Barved In Sgcured Damanila Caro Unll, Have @ Mobllity Neods 11

W opplioahlo: Have a Phyaloa} Dlasbliitys G

Number of Current Hogplee Resldents; 2

Number of Hospleo Rosidenta In post year; 4

Numbar of Resldania who!

Rutelva Supplemental Secully Intome: 0




01/25/2017  19:07 Chandler Hellness Center -

P.003/030

Page 2 of 3

Violatlon Report; 12608 - 12322078 - Razlmer, Leuren
PCH Namo: CHANDLER HALL HEALTH SERVICES INC JORDANS PHELPS

4. REGULATION 56 Pa.Cods §2600

local emergency managsment and parsonal care
otislde llne,

2800.81 - Telephone numbers for the nearast hesEflaL police depariment, fire depariment, ambulance, polson conirol,
ome complalnl hatfine shall b posted on or by each lelsphone wilh an

2, DEECRIPTION OF VIOLATION
The telaphones In Jordana cauntry kitcher, room # 408 and room # 210 do nal have emergonoy numbera posted.

8. PLAN OF CORREGCTION (POO) (Attach pages as necessary. Remember that you must sign and dats any atlached pages}

immedialely, Iclude datea by which the slope will ba complaled,

Includw alaps lo corraot the vielation descibed ebave end elspa to provent a similur vislallon from cecyrming agsla, if alops cennol s comploled

Repent Violatlon: No Dato[6) of Pravlou‘s Vlo!nttop(s):

Signslure of Lepal Enlily Reprozentative
Reguira VERY Page ,

Privded Name and Title of Logal Entlly Represontative Pat }
{Regulrad or EYERY Pagia) A"I’\a& -O}‘P(\IHQ# ale ]\‘)Q \}

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

/4

The above plan of comeclion 1s epprovsd as of Fars Plan of corraction fmplementation slafus as of
8

D Fully Implemented

/ . j Porllally Implemented » Adequale Progross
‘The abova plan of correction was approved by ‘i i 2 Parilally fraplemanted - Inedequale Prograss

\_Heitids) [C] Notimplemented




0142512017  19:08 Chandler Hellnass Center - P.006/030

Violatlon Report: 12989-12/12/2016 —1auren Kezimer

PCH Namet CHANDLER HALL HEALTH SERVI(‘IES, INC, JORDANS PHELPS License Number; 12989
Address: 99 Barclay Street, Newtown, PA 18940 County: Bucks

1, REGULATION 55 Pa. Code §2600

2600.91- Telephone numbers for the nearest hospltal, police department, fire department, ambufance, polson
control, local emergency management and personal care complaint hotline shall be posted an or by each telephone
with an outside line.

Za. DESCRIPTION OF VIOLATION
The telephones in Jordans country kitchen, room #109 and room #210 do not have emergency numbers posted,

3. PLAN OF CORRECTION [POC)

-What caused the violation? The residents in rooms # 109 and #210 were new admissions and bought telephones a
couple of weaks after their admission, The country kitchen did not have an emergency number tag on it because we
did not think it had an outslde line.

“What was done right away to fix the violation? On 12/23/16 emergency phone number tags were added to the
threa telephones identified In the inspection. A full Inspection of both Jordans and Phelps phones was completed by
1/13/17 and tags or stickers were addad where they were needed, Common area phones were tested to determine
whether they had outside lines. Emergancy number tags were added to phone that did have outside lines.

-What can be done to prevent future violations of this nature? Care partners will conduct room Inspections once a
week on the 3-11 shift and turn in the completed resident room Inspection checklist to the PC Administrator, Care
partners will be provided with additional phone tags and stickers so they ¢an place them on phones whare needed.

-Who wiil be responstble for ensuring the POC is implemented and that future violations are prevented? The PC
Administrator or deslgnee wil conduct monthly resldent room audits to ensure compliance. Results will be reviewed

during Quallty Management meetings.

Signatyre of Leg?"?ntlw R?presentativa

£
Printdd Name and Title of Legal Entlty Representative

Date:
ANDA DURSO, PERSONAL CARE ADMINISTRATOR - {12\.{] o

Violation Report: 12989-12/12/2016 — lauren Kazlmer, pe. 1




01/25/2017  19:07 Chandler Hellness Center e P.004/030

Page 3 of 3

Violation Reports 12008 - 1212/2018 ~ Kazimor, Lauren
PCH Nemo; CHANDLER HALL HEALTH SERVICES INC  JORDANS PHELPS

4, REGULATION 55 Pa.Codn §2800

2800.1 BOéa) - A staff peraon who has successfully compleled a Deparment-approved medlcations adminfstration course
that Includes the passing of the Department's parformance-based compatency lest within the pest 2 years may administer
oral; toploal; sye, nose and ear drop prescription medicatlons and eplnephrine Infactions for Ingect blles or other allargles,

Za. DESCRIPTION OF VIOLATION
Accordlng to annual pracitcum staff parson A and sta(f parson B have not successiully complslad the Deparment-approved
medicallons adminfolration course, admintstersd medicatlons lo reeldents of the home. Staff person A last complete annvel praciicum

compleled 11-26.2018, Slafl pareon B {ast complats annual praciioum was 10-03-2016. Nellther was complatad for 2018,

3. PLAN OF CORRECTION (POG) {Attach peges as necessary, Remember that you must gign and date any sttsched pages,)
Ineiuds slegs to comee! the violalion descdbed abovs and slops to pravan! e simllar violation from oceurring egoln. If staps cennot b complafed
Immedialaly, lncluds dales by which tho eleps wii be complaled.

/ / A
[y
L &’Lﬁﬂ’///’

Repeat Violntlon: No Pata(s) of Previous VloEalloﬂn{s}:

8ignaturo of Legal Enlity Reprasontallve

{Raquired on EVERY Page) J

Printed Name and Titls of Legat Enjiity Representative Date ,\\
et 0 A0 D LA intilea

1
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI /

The abovs plan of correolion Is approvad as of ¢ . 19 Plan of correctlon implemantation slatus as of  / /¢
B

[7] Fully tmplementad
%/Pamalty Implemented - Adaquala Fropress

¥
Y

Tha above plan of correslion was approved by Parllally Implemonlad - Inadequalo Progress

(] Notimplsmentad




01/25/2017  19:08 Chandler Hellness Center _ P.007/030

Violation Report: 12989-12/12/2016 - Lauren Kazimer

PCH Name: CHANDLER HALL HEALTH SERVICES, INC, JORDANS PHELPS License Numbher: 12989
Address: 99 Barclay Street, Newtown, PA 18940 " County: Bugks

1. REGULATION 55 Pa. Codae §2600

2600.190(a) A staff person who has successfully completed a Department-approved medlcations adm|nistration
course that Includes the passing of the Department’s performance based competency test within the past 2 years may
administer oral; topical; eye, nose and ear drop prescription medications and epinephrine injections for Insect bites or

other allergies.

2a. DESCRIPTION OF VIOLATION

According to annual practicum, staff parson A and staff person B have not successfully completed the Department-
approved medication adminlstration course, administered medlcations to resldents of the home. Staff person A last
completed annual practicum 11-25-2015. Staff person B last completed annual practicum om 10-03-2015, Neithar
was completed for 2016.

3.PLAN OF CORRECTION (POC)

-What caused the violation? The PC Medication Administration Tralner/Observer resigned In July. The RN Resident
Care Coordinator attended QDP's Train the Trainer course in early November 2016 and began tralning, observations
and reviews once she became certifled.

-What was done right away to fix the viclation? Per tha Annual Practicum Remedistion table, four additional
Medication Observations were completed for both staff on the next day of the Inspection, 12/13/16, The two staff
also completed an online review of Lessons 7 and 8. The remainder of the medication training records were audlted

to ensure compliance.

-What can be done to prevent future violations of this nature? The medication tralning racords are being tracked
and maintalned by the Trainer as well as the PC Administrative Coordinator, The Trainer Is reviewing the training
records weekly and the PC Administrative Coordinator Is raviewing them monthly to determine which med techs are
due for observations or MAR reviews. The Tralner will prepare 3 other staff to become Practicum Observers to have
uninterrupted training and observations for all medication technicians,

~Who will be responsible for ensuring the POC Is Implemented and that future viclations are prevented?
The Tralner, Observers, PC Administrative Coordinator will work together to track compliance with the medication
training requirements. The PC Administrator will conduct quarterly audits of med tech files to ensure compliance.
Results of audlts will be reviewed at the Quallty Management comrmittee.

s

Signature of Lega! Emtaﬂva

Printed Narme and Title of Logal Entity Representative Date:
ANDA DURSO, PERSONAL CARE ADMINISTRATOR [ Q,\'{ m’

Violation Report: 12989- 2016 — Lauren Ka rg. 2






