" pennsylvania

DEPARTMENT OF HUMAN SERVICES

MAR 2 0 2017

Ms. Melissa R. Young, Vice President
Hotel Lebanon Corporation

23-25 South 9™ Street

Lebanon, Pennsylvania 17042

RE: American House T/A Hotel Lebanon
License #: 344040

Dear Ms. Young:

As a result of the Department of Human Services’ annual licensing inspection on
December 8, 2016 of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/t/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses wili be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jagueline L. Rowe
Director

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street. Room 631 | Harrisburg, PA 17120 | 717.783 3670 | F 717.783 5662 { www dhs state pa.us



VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600
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PCH Name: AMERICAN HOUSE TAHOTEL LEBANGN

—

Addrass: 23-25 SOUTH NINTK STREET, LEBANON, PA 17042

Administrator: MELISSA K. YOUNG

——

Legat Entity Name: HOTEL LEBANON CORPORATION

Legal Entity Address: 23-25 SOUTH NINTH STREET, LEBANON, PA 17042

Cm’tiﬁcate{s; of Occupancy
CZip

05/15/1987

L&

——

Staffing Hourg
Resident Suppors: 0

r——

Total Daily Staff: 69

License Numbee: 34404

County: Lebanon

Region: CENTRAL
Walking Seaff: 52

Type of Inspoction: F [Hi) 8HA Docket Numbaer-

Notice: Unannounced

Reason(s) for inspectionie)
Renews)

On-Site inspections Datas and Department Reprasentatives On-SHe
12/06/2016: Bombarger, Cybii; Palermo, Michas|

' Ofi.Slte inspection Dates and Inspectors, if Appllcable

COther Details

Partial or Fyfli Tripgers: Random indicators:

Resldent Demographic Data as of Inspection Dates .

e

Licensed Capacity: 74

Number of Residants Sarved: 65

Secured Dementla Care Unit In Home: No
Araa;

Secured Dementia Unit Capacity, if Applicabla;

Number of Residents Sarved In Secured Dementia Care Unit,
if applicable:

Number of Currant Hospica Residants; 0

Number of Hosplce Residents in past year: 0

Number of Residents who:

Recelve Supplementa; Security income; 57
Are 60 Years of Age or Oidar: 38

Have Mental lliness: 64

Have an Inteitectual Disabliity: 12

Have a Mobility Nee: 0

Have a Physica) Disability: 0

%
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The fourth quarter has been compieted for Resident #4. After all of the monies are
distributed for January 1, 2017 | will spend many hours completing the last quarter

of 2016 for ail residents. This wiill be a continuing practice and we wili utilize the

form that is acceptable located on the web site to be in compliance with 2600.20{b}(8).
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7. REGULATION 55 Fa Code 22800
2600.8000) - Hot weler femperaturs In areas scosssible to the resident may not excead 120°F

Zm DEECRIFTION OF VIOLAYIDN
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Immediately, the water temperature settings were adjusted to maintain readings in the
appropriate ranges. All other temperature measurements taken in the building that day reflected
temperatures not Bxceeding 120 degrees Fahrenheit.

Hot water temperature logs are already being utillized and will continue to be maintained,

building all combine to create the possibility that adjustments to the control imits
on the water heater/boilers will need to occur on a regular basis to malintain compliance.
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However, the time of day, location of the sink in the building and total concurrent water usage in the
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4. BEGULATION 55 Pa.lodds 53500

2001840115 - Arseidenl shell have & medicet evalustion st lsast ansually

Zu. DESTRIPTION OF VERBLATION

The mos! recent moslios! evalualion for reaidont 44 was sompioled on 2817448,
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Resident #4 did have a physical done on 2/25/2016. The DME and MA-51 were both
completed, signed and dated as required but unfortunately were not returned with the
resident or wg would have noticed that the date was incorrect. | have included a list
of this residents appointments and she did indeed have a physical on 2/25/20186.

In the future administration will be more aware of when any resident is scheduled

for a yearly physical and check the date immediately upon return of the paperwork.

if the dates are incorrect, the physician's office will be contacied requesting that

a correction be made.
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: $ the Blood sugar ivel checked four tmes dally. On 12/3718 the resident’s Blood sugar
wag chacked fung fm . L
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Resident #5 works in'a sheltered workshop during the week and walks or rides the bus home in

the evenings. -iikes to ta%ce-ﬁme and makes many stops along the way, Obtaining .’Jioeﬁ

sugsr check st supperis g chal?engwnﬁeﬁ Is not In the home, This resldent has been

re-educated on imporence of havin bicod sugar checked as ordered and has been asked fo

al Isast stop In dally between 4-8pm so that staff can check ugar. Staff has been re-educated

to document when resident is out of house and missed having ‘ugar chacked at supper. Admin

will closely foliow for improvement on both parties by reviewing MAR's daily and by spealdng wilh

resident and providing reminders,

Resident #6 Is very active with the local church and church group. Almost riaify.vi&i%s the cafe

down the strest for the mestings. On 12/4, thiz residend was not in the home at dinner ims 1o have
-sugar chacked. Staff has been re-educated to provide documentation when and why resident

did not have sugar checked per the orders. Resldent has also been re-educated on mporanees of
returning o home betwesn 4-6pm In order o hav ugar checked and ther-wuid retum to

the church. Admin, will closely follow for improverment on both parties by reviewlng MAR's daily

and by speaking with the resident and providing reminders,

Resident #7 receives renai dlalysis three days a week and often gets sick and tired of havimg-

sugars checked. On this day, most ilkelyijffefused to havelfsugar checked. Staff has been
re-educated on documenting REFUSALS on the MAR's . Resident is tired of hearing aboutffsugars but-
prociaims mallllis swars of the physiclan's orders,

ALL med trained staff attended a review with our diabatic educalor for their yearly review and recartification

on Decembsr 16ih st the Lebanon VA,
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Resident #1 was called to the office in the presence of the inspector to sign her RASP on the

day of inspection.
Resident #4 signed her RASP later on the day of inspection.
I the future, administration will be more prudent in having the resident sign on the day of

completion.
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