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DEPARTMENT OF HUMAN SERVICES
APR G 7 2017

Ms. Sarah Hutchins,

Residential Administrator

Deer Meadows Operating Il, LLC
8301 Roosevelt Boulevard
Philadelphia, Pennsylvania 18152

RE: Deer Meadows Residences
License #: 141260

Dear Ms. Hutchins:

As a result of the Department of Human Services' annual licensing inspection on
December 1, 2016 of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

[Lawg

Jagagueline L. Rowe
Dikgctor

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
825 Forster Street, Room 631 | Harrisburg, PA 17120 717.783.3670 | F 717.783 5682 | www dhs stale pa.us
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Upon recognition of vIo[at'[on 2600,183(e) medication was Immediately destroyed and a
new hottle of Wovolog vial was ordered. Upon delivery of new bottle, date openad was
Immedlately wrliten on bottle.

Edutation In regards to Medication Administratlon Policy and Procedure was completed
for all Med Techs and LPNS by the Community’s Director of Education. {sae attached

ltems1 &2}

Also & Mad Cart Audit was Implemented for to be completad Restdential Health Center
Coardinator or deslgnee. Administrator will report on findings at the quarterly Quidity
Assurance [QA) Meeting. (see attached Item 4)
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Upon recognition of violation 2600.184{a) a change of direclion label was requested
from the pharmacy knmedlately. Upon delivery, label was rubher banded around
meadlcation.
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Education In regards to Medlcation Administration Policy and Procedure was completed
for all Med Techs and LPNS by the Community’s Director of Education. {see attached

ftems 1 & 2)

Also a Med Cart Audlt was implemented fo+ 1o be completed Restdantlal Health Center
Coordinator or deslgnee. Administrator will report on findings at the quarterly Quality

Assurance {OA) Meeting, (see attached item 4)
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Upoh recognition of viokatlon 2600.187({a) Physiclan order was verifled and, MAR was
lnemediately corrected to reflect clarlflcatlon. )

| E£ducation in regards to Medication Administration Policy and Procedure was completed
for all Mad Techs and LPNS by the Community’s Director of Educatlon, see attached
ltems 1 &2}

Also a Med Cart Audit was Impfemented for to be completed Resldentfal Health Center
Coordinator or designee, Administrator will report on findings at the quarterly Quailty
~Assurance-{QA) Meeting-{sec-attached ftem-4}
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Upon recognltion of viclation 2660, 187{d) PCP, POA and reslt[ent were immediately made
aware of errof.

All glucometer's were collaborated with correct date and thme by the Restdentlal Health
Center Coordinator,

Education was completed for all Med Techs and LPNS by the Community’s Director of
Education on regulations 187d (see attached Item 1, & 3)

Also Audit was implemented and will be continued for all Glucose Monitoring Systems
that will be completed by the Residentlol Heaith Center CoordInator or designee,
Administrator will report on findings at the quarterly Quality Assurance (QA} Maating,
(see attached item 5) '
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