pennsylvania

DEPARTMENT OF HUMAN SERVICES

DEC 1 9 2016

Mr. Robert Rundle, President/CEQC
SpiriTrust Lutheran

1050 Pennsylvania Avenue

York, Pennsylvania 17404

RE: SpiriTrust Lutheran The Village at Utz Terrace
2100 Utz Terrace
Hanover, Pennsylvania 17331
License #; 322850

Dear Mr. Rundie:

As a result of the Department of Human Services' annual licensing inspection on
October 13, 2016 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating
to Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

Jagdueline L. Rowe
Diréctor

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Farster Street, Room 631 | Harrisburg, PA 171201 717.783.3670 | F 717 7835662 | www.dhs state.pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chaptsr 2600 Page 1 of 4
POH Name: SPIRITRUST LUTHERAN THE VILLAGE AT UTZ TERRACE Ucense Humbar: 32285
Addrags: 2100 UTZ TERRACE, HANOVER, PA 17331 County: York
Adeinistrator: JAN KESSEL Roglon: CENTRAL

Legal Entlly Name: SPIRITRUST LUTHERAN

Legal Entity Address: 1050 PENNSYLVANIA AVENUE, YORK, FA 17404

Certificate(s) of Occupancy
2L
OFiz1f2004
L&

Statfing Hours
Hesigent Support: § Total Daily Skff: 43 Walding Staff; 37

Typs of lnspection: Full BHA Docket Number: Notiee: Unannounced

Reason{s) for inspectionis)
Renswal

Cn-Slte inspections Dates and Department Reprasantatives On-Site
10713/2016: Bombergsr, Cybll

GOf.Bite mepection Dates and Inspectors, if Applicable

Cther Detalls

Partial or Full Triggers: Randorn Indivatore:

Resldent Demographic Data as of Inspaction Dates
Licensad Capacity: 45 Humber of Residents who:
Humbar of Residants Sarved: 43 Racelve SBupplomental Security Income: 0
Becurad Dementiz Care Unit in Home: No Aro B0 Yeors of Ago or Older: 43
Arga: Have Mental ness: O
Becured Dementia Unit Capacity, If Applicable: Have an intslisctuat Disability: O
Numbar of Resldents Served in Secured Dementia Cars Unit, Have a Mohllity Nead:
if applicabler
Have a Physlcal Disabllity: 1

Number of Current Hospice Residents; 1
Mumber of Hospice Residents in past year 4




Page 2 of 4

Violation Report: 32285 - 10/13/2076 - Bombargar, Cybil
PCH Name: SPIRITRUST LUTHERAN THE VILLAGE AT UTZ TERRACE

t. REGULATION 55 Pa.Code §2600

2600.28{e} - In the event of a death of & resident vnder 60 years of age, the adminisirator shall refund the remainder of
previously paid charges o the resident's esiate within 30 days from the date tha room is cleared of the residents personal
property. In the event of a death of @ resident 60 vears of age and older, the home shall provide & refund in zccordance
with the Elder Care Paymant Restiiution Act (35 P.S. §§ 10226.101 - 10226.107). The home shall keep documsntation of
the refund in the resident’s record.

2z DEBCRIPTION OF VIDLATION
Residant number 1 passed away on 18 at the age of . The ragident's room was clearsd of parsonal belongings on 4/14/16 and
the homa issted a refund on BIT/16. The refund was not issued In o timely manner in accordancs with the Elder Cere Fayment

Rasthution Act,

3. PLAN OF CORRECTION (POC) (Attach pages as necessary. Remember that you must sign and date any sttached pages.)
Inclutia stops to correct the vinlation deseribad sbove and Elaps fo pravent a similar viokstion from occurring sgsin. IF steps canmot be worriplated
Immediztoly, Include dates by which lhe steps will be completad,
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Fapeat Vielatlon: No Dats{g} of Previous Violstion{a):
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Fage iof 4

Violation Report: 32285 - 10/13/207¢ - Bomberger, Lybl
PCH Hame: SPIRITRUST LUTHERAN THE VILLAGE AT UTZ TERRBACE

1. REGULATION 55 Pa.Code 82600

2500.132(d) - Residents shall be able to evacuate the entire building lo a public thoroughfare, or lo a fire-safe ares
designated In writing within the past year by a fire safsty exper? within the perlad of time specified in writing within the past
year by & Tire safely expert,

Zs. DESCRIPTION OF VIOLATION
The home's fire drill records indicats that during the fire drill conducied on 8/27/46, 36 of the 29 residents prasent In the home
avacuated. Thres residents who were nresent In the homa refused to evacuale,

3. PLAN OF CORRECTION {POC] (Anzch peges ns necessary. Remember that you mmust sign and date any attached pages.)

Include steps fo corract the violation described above and steps in provent a similar violation from acourring sgaln. i sleps eannot be complated
frwnadisisly, includs dates by which the steps will be completed,
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Repeat Violation: No Date(s) of Previous Vidlation{s)’

Slgnature of Lagal Entity Reprosantatjve
saulred on EVERY Page)  ( AyH, Ll

Frinted Name and Tlle of Legal Entity Represantative Date ]

(Reaulrod on EVERY Pacel — Tiuip the - 55| 18] 1its

‘ .
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE

The above plan of correction is approved as of  _// ¥ [t {é” Plan of carrection Implementation status as of #/ !i H f 74
{Date} e TaRT

Fully Implemanted
Partlally Implemented - Adequate Progress

The above plan of correction was approved by Partially Implemented - Inadequate Progress

{inifials}

LI

Not impiemented
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Yiolation Report: 32285 - 10/13/201€ - Bombarger, Cyhit
PLH Name; SPIRITRUST LUTHERAN THE VILLAGE AT UTZ TERRACE

i. REGULATION 55 Pa.Code 52600

2800.227(d} - Each home shall document in the resident's support plan the medical, dantal, vision, hearing, mental health
ar other behaviora! care services that will be made availlable to the resident, or referrals for the resident to outside services
if the resident's physlcian, physician's assistant or ceriified registered nurse practitioner, determine the necessity of these

sarvices,

2o, DESCRIPTION OF VIGLATION
The RASP {residant assesemaam and sup lan} for restdent #2 dated 7/1/116 was not updated to reflect the resident's enroliment
into hospice care services which began on 16, the care fo be provided through the Hopsice Frovider, or condac! Information for

the Hosplee Provider,

3. PLAN OF CORRECTION (POC] (Attach pages as nesessary. Remember that you must sign and date any attached pages.)
Inctude slegs Io oomect the vslation described above end steps o prevent a simifar vislation from ecelsTing again. If steps cannot be complotod
immediately, invlude dates by which the steps will bo completed.

The iwpertonte ol Ap00.22704) (s 4o taturt And 2arh ff}w“ﬁ'f ¥
Ands Gre el 68 ThosL yecds thaang e and Anbd A owniakitihy T0e

Mclnng AR0SL needy s {iemte, sstabushed . T supgors P\eﬁw'} {qy .
,}L 1 % (:} . N . "’v’ib{-i Ve 6T “'u{!ﬁ&?"m(
Fesidunt B 2 ywis hot mg&,@{d wnen Hospiee S P
The EASE chek viet ve {leod Whad Stvviees 4kt Hospicd  Providd o
, | | ; e
ags&si@sij witt The Heatd Serviets Managydr did not WLf

o . - cofed b
Mt SAAppovT pln af t e Dl iarhahon Md Wi f@“wﬁ f)iaj’%
Y Guvedor 6N i@{@ ok o giﬁﬁi&(@m chang® il

‘ ol Hewttn
needs b W fone aF He gk pf Hospied sevaeed . The o
52vViLe) Man inthokcd a 3&3;&3(’1@@4? ghoangt 3?;@9@" P .
pand. DMy on mgzuﬂw o incudg +an %5@(‘,{, 4P NLLES fAvD eV
A e pesigunbs cave . An Audib of @ cuwrent 'ggs?:; vt t ]
be Larv»ffﬁwﬁi vy Ii)g?ﬂ{w o ensae gk Gmﬁzdé’;%&a{ww&;ﬁ g:;g;

b L gevviLe S

rebuued For Haose vesrdwtts dhad wkiiizg M‘lgéa{mmiﬁcmwum%gﬁaf

X , g

prthd (P aaandGomanith fainudes  Compla o ‘? e

O, B Do e e ﬁﬁ":{m’?asnﬁm Y ey AVE con Traut with
Repoest Violatlon: No

Datefs) of Previous Viciaﬁofn{sj:

Signature of Legal Entity Representative O apkened g ;}Lﬁ U

(Required on EVERY Pase}  ( Mni-Hi, Z;W/
Printed Nams and Tile of Legal Eniliy Reprosentative Date
(Requlred on EVERY Pasel  “J\fdny e, k',{,&(}t E 11901
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]
The above plan of comection is approved as of i {4hé Pian of correction implementation status as of Ju ft’ ¢
{Date; TR

[} Fully Implementad
m Partially Implementad - Adequate Progress

The aboys plan of correction was approved by éﬁf D Partially Implemented - inadequate Progress
iniliafs
(initiafs) [ ] Notimplemented




SILE pvvoce s (ha

Proge 4P FH

@g&m}o‘w fersil
{i o esU

gl VALE 4 et

Ll





