ennsylvania

EPARTMENT OF HUMAN SERVICES

MAR 3 0 201

Mr. Adam Herman,

Owner

Riverstone Manor LLC

P.O. Box 333

Walnutport, Pennsylvania 18088

RE: Riverstone Manor
One Main Sireet
Walnutport, Pennsylvania 18088
License #: 223940

Dear Mr. Herman:

As a result of the Department of Human Services’ annual licensing inspection on
September 16, 2016 of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL _Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 531 | Harrisburg, PA 171204 717.783.3670 | F 717.783.5662 | www.dhs state.pa.us



VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 7
PCH Name: RIVERSTCONE MANOR License Number: 22394
Addrass: ONE MAIN STREET, WALNUTPORT, PA 18088 County: Northampton
Administrater: Adam Herman Region: NORTHEAST

Legal Entity Name: RIVERSTONE MANOR LL.C

Legal Entity Address: PO BOX 333, WALNUTPORT, PA 18088

Certificate(s) of Occupancy
-2
03/15/2012
Walnutpori Borough

Staffing Hours
Restdent Support: 0 Totai Dally Stath: 67 Waking Staff: 50

Type of Inspection: Full BHA Docket Number: Notice; Unannounced

Reason{s) for Inspection(s}
Renewal

On-Site Inspections Dates and Department Representatives On-Site
09/16/2016: Foulkes, Kimberli; Valence, Duane

Off-Site Inspection Dates and inspectors, if Applicable

Other Details
Partial or Fuli Triggers: Random Indicators:

Resldent Demographic Data as of Inspection Dates
Licensed Capacity: 72 Number of Residents who:
Number of Residents Sarvad: 67 Recelve Supplemental Security Income: 47
Secured Dementia Care Unit in Homa: No Arp 60 Years of Age or Older: 32
Area: Have Mental lliness: 53
Secured Dementia Unit Capacity, If Applicable: Have an Intellectual Disabllity: 13
Number of Residents Served in Securad Dementia Care Unit, Have a Mobility Need: 0
if applicable:

Have a Physlcal Disability: 1

Number of Current Hospice Residents; 1
Number of Hosplce Residents In past year: 1




Dec 1916 05:04p Rivetstone Manor - P

Page 2 of 7

Vialation Repart: 22304 - G3/16/2016 - Foulkes, Kimbarli
PCH Name: RIVERSTONE MANOR

1. REGULATION 55 Pa.Code §2800

2600.17 - Resident records shall ba confidentlal, and, excapt in emergencies, may not be accassible to anyans other than
the resldent, the resident’s designated person If any, staif persons for the purpose of providing services to the resident,
agents of the Dapartment and the long-term care ombudsman without the written consent of the resident, an individual
holding the resident’s power of attorney for health care or health care proxy or a residant's designated person, or if a courl
orders disclosure.

2a. DESCRIPTION OF VIOLATION '
On 8/16/18, the licensing Inapaction summary dated 5/B/16 was postad In a public and conspleuous place with the resldent privacy
coding document attached.

3. PLAN OF CORRECTION (POC} (Attach pages as acceszary. Romember that you must slgn and date any sttached pages,)

Includa staps lo correct the violalfion dascribsd above end sleps to pravent & simifar vialation from oceurting egaln. If steps vennol be complsted
immadiately, Include dates by which the slaps will be sorpleted,

jﬂ %&L\R 0Q

Repeat Viclation: No Date(s) of Previous Violation(s):

Signature of Lagal Entity Reprasentative ]

Printed Name and Title of Legal Entity Representative

- Date - P
Resuiedonivervessl  pdapn Herwwn  Pdministrde | °* 11/
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THISJJNEI

The above plan of comection ls approved as of QAQ—‘FA/ f Plan of correction implementation ststus as of/ &é:)? _//é
' ate

~

1%

Dale
I:] Fully implementad
Fartially Implemanled - Adequats Progress

‘The ahove plan of cerrection was approvad by ﬂ/L/ N D Partially Implemenied - Inadequale Progress
inltials
¢ ) [T] Notimplemented




DCec 18 16 09:04p Riverstone Manor - P

Riverstane Manor LLC
PO BOX 3332 1 Main Street
Walnutport, PA 18088

Plan of Correction

Regulation 2600.17 Resident records shall be confidential, and, except in

emergencies, may not be accessible to anyone other than the resident, resident's designated
person if any, staff person if any, staff persons for the purpose of providing services to the
resident, agents of the department and the Jong-term care ombudsman without the written
consent of the resident, an individual holding the resident's power of attorney for heaith care
or health care proxy or a resident designated person, or if a court orders disclosure.

This regulation is important because it protects the resident's right to
confidentiality. The regulation was violated in that a resident’s name was listed on
a previous violations report that must stay posted in a conspicuous manner for
compliance. On all other previous violation reports the resident name is blacked
out with marker before it is put into the violations binder for display. The
residents name was immediately blacked out with black marker at the time

inspection. To prevent future violations of this nature the administrator wil
double checkt

he viplations reports for privacy if they-name any specific resident,

This will be monitored by the administrator for on oing compliance.

Administrator «.)‘4‘4&/\/\ qu(w /\/\}g/_;‘f/}é

Date____U}4[lb /




Jan 06 17 04:38p Riverstone Manor
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Viclation Report: 22394 - G5/16/2016 - Foulkes, Kimber
PCH Name: RIVERSTONE MANOR

1. REGULATION 55 Pa.Code §2800
2600.131{f) » Fire extinguishers shalf be
Inspection shall ba on the extingulsher,

inspected and approved annually by a fire safety expert. The date of the

of an old while weathered fira Inspetlion label affixed 1o il with no inspe
In 2016, Also, this small rad fire extinguishar's glass pressure Indicator showed that this extingulsher was over-charged.

2a. DESCRIPTION OF VIOLATION | .
The small red fire extinguisher altached 1o the outside wall of the bullding near the outsida back sirioking area had a small tom place
clion dats to indicate that this extinguisher had been inspacied

3. PLAN OF CORRECTION (POC} (Aftach pages &y necessary, Remember that you must sign and dale any nitached pages.}

include staps to correct the violatln described.above and steps fo
Immedialtaly, include dates by which the sleps wil be compleled,

i

0

|
|

provent a slmifar violation from occurdng again. if slops cannof be complelad

B i
Repeat Violation: No Date({s) of Previous Violalions):
| Signature of Lagal Entity Reprosentative
{(Reguired on EVERY Page) \_:-@—6?% k‘?‘an b o .
Printed Name and Title of Legal Entity Representative ' ., - Date
. EV 2 \Qdﬁ vy Aﬁj\f‘(\ﬂﬁ \Q;dwimi; "*Ta.*h)‘r‘ “‘/ i %’ \@

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of carrection is approved as of e Pian of corraclion Implsmentation status as of

[} Fully implemented
[] Panisty implemanted - Adequate Progress
[:] Parllally Implemanted - Inadequate Progress

The ahave plan of correction was approved by
{Iniliais)
‘ [ ] NotImplemented

nla
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Riverstone Manor LLC
PO Box 333 1 Main Street
Walnutport, PA 18088

Plan of Correction

Regulation 2600.131(f) - Fire extinguishers shall be inspected and
approved annually by a fire safety expert. The date of the inspection
shall be on the fire extinguisher.

This regulation is important because it helps to helps to assure the fire
safety of our building in which our residents reside. The regulation was
violated in that the tag was removed somehow from the extinguisher at
the time of inspection. Although we have a separate binder as a
secondary inspection precaution for instances such as this we did have
the inspector come out and place a new tag. | did call BW Horn and
they will not feave extra tags as they can only be placed by an inspector
and they must charge per inspection. Photo copies of the tags will now
be kept in our log file binder as well. In the event another goes missing
again it will be replaced by a Riverstone copy of the BW Horn tag soit
can continue to be marked when the fire extinguisher appears to be in
good condition only. If the gauge is bad the inspector will be called in to
replace the extinguisher as per RSM protocol. This procedure will be
monitared and completed by the maintenance manager and overseen
by the administrator to.assure that this does not happen again and to
malntain compliance.

Adminis‘crator-aMM‘?Q[uw'

Date ’/(P/H






