pennsylvania

DEPARTMENT OF HUMAN SERVICES

MAY 0 2 2017

Mr. Craig Anlauf,
President/CEO
The Palms at O'Neil, Inc.
1 Glenshire Lane
McKeesport, Pennsylvania 15132
RE: The Palms at O'Neil
License #: 439640

Dear Mr. Anlauf:

As a result of the Department of Human Services’ annual licensing inspections
on August 10, 2016 and August 11, 2016 of the above facility, the violations with
55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
License Inspection Summary were found.

Ali violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to hitps://www.surveymonkey.com/r/BHSL Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Jagqueline L. Rowe
ector

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 631 { Harrisburg, PA 171201 717.783 3670 | F 717.783.5662 | www dhs state pa.us



VIOLATION REPORT pacte 1 of 15
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 age 3 of =o

PCH Namao; THEE PALMS AT O NEIL

License Numbaor: 43964

Address: 1 GLENSHIRE LANE, MCKEESFPORT, PA 15132

County: Aliegheny

Administrator: Cralg Anjaul

Region: WEST

1.agal Entity Name: THE PALMS AT O'NEIL INC

Legal Entity Address: 1 GLENSHIRE LANE, MCKEESPORT, PA 156132

~eCEIVED

Certlificate(s) of Ooccupancy
-1
1072212008
City of McKeesport

FEB 09 2017

WEST REGION
Hunn Savics Lcont -

Staffing Hours
Resident Support; O Tolal Daily Staff; 97

Waking Staff: 73

Type of inspoction: Full BHA Daocket Number!

Motice: Unannounced

Reason(s) for Inspectian(s)
Renewal, Complaini

On-8ite Inspeclions Dates and Department Representatives On-Site

08M0/2016: Marint, Michael; Pfaff, Vicki; Sutheriand, Brent; Mulick, Cindy

08/11/2018: Martni, Michael; Sutherland, Brent; Mulick, Cindy

Off-Site Inspection Dates and Eﬂspectoré, If Applicable

Other Detalis

Partial or Full Trigoers: Random IncHcators:

Rosident Demographic Data as of inspection Dates

Licensed Capaclly: 115 e .| Number of Residents who:
Number of Residents Served: 70 Recelve Suppismantal Securily Incoma: 5
Secured Domentia Care Unitin Home: No Are 60 Years of Age or Older: 58
Aroa: Have Mental ltiness: 2
Securad Domentia Unit Capacity, If Applicabie; Have an Intelleciual Disabliity: 2
Number of Residents Sorved in Securad Dementia Care Unit, Have a Mobility Need: 27
ii applicable: .
Have a Physical Disability: 2
Number of Current Hospice Residents: 13
Number of Hospice Resitients in past year; 45




HECEIVED

‘ Page 2 of 15
Violation Report: 43964 - 08/10/2016 - Marini, Michael FES 09 2017
PCH Name: THE PALMS AT O NEI.
WESTREGION FIELLYOFFICE
1. REGULATION 55 Pa.Code §2600 Human Sevicss Lcensing

2600.3(¢) - The personal care home shall post the current license, a copy of the current licensing inspection surmmary
issued by the Department and a copy of this chapter in a conspicuous and public place in the personal care home.

2a. DESCRIPTION OF VIOLATION
On B-10-18, the home's current license, a copy of Chapler 2600, and coples of Ihe license inspeclion summaries dated 2.2.16 and
12-15-16 were not posled in a conspicuous and public place in the homa.

3, PLAN OF CORRECTION {(POC) {Attavch pages us hevessiary. Remumber thot you must sign and date any aftachued pages.)

Include steps to correct the vioiation described above end steps lo praven! o similar viclation frany oceiing again. If sleps cannol be conpleled
immedialtely. include dates by which fhe steps will be completed,

The home just finished painting the hallway where all of the required postings hang on the
first floor. Upon request the inspector was provided the framed postings and they were
immediately re-hung. The home will conduct quarterly checks to ensure all required postings
are in a conspicuous and public place.

Repeat Violation: No .. . .| Date{s}of Previous Violation(s): 1. . . . ] e a o
— o

Signature of Legal Entity Representative (

{Required on EVERY Pags) .

e/ A4
Printed Nante and THle of Legal Entity Representatve /
(Required on EVERY Page) (/M(& /Z/fg//,) D“teﬂ}é,/ 7
DERPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI
The above plan of correclion is approved as of ._3&’—(/—7-- Plan of correction implementation status as of 3{{6 /,7
(Dale]

(Date)
Fully implemented 5}@
[:] Parlially Implemented - Adequale Rrogress

The above ptan of correction was approved by 23 g D Partially lmplemented - Inadequate Progress
{Initials)
D Mol implemented




FEGEIVED
FED g9 gpy  Pagedof 15

Violation Report: 43964 - 08/10/2(16 - Marini, Michael

PGH Name: THE PALMS AT O NEIL N Eesion FELD OFFiE

1. REGULATION 55 Pa.Codo §2600

2600.17 - Resident records shall be confidential, and, excep! in emergencies, may not be accessible to anyone other than
the resident, the resident's designated person if any, staff persons for the purpose of providing services 1o the resident,
agents of the Deparlment and the long-term care ombudsman without the written consent of the resident, an individual
holding the residenl's power of attorney for health care or health care proxy or a resident's designated person, or if a court
orders disclosure,

23, DESCRIPTION OF VIOLATION
On B-10-16 at 9:12 AM, resident ##1's residen! record was lelf unatlended and accessible on the eounter at the first Hoor nurse's

slalion.

3, PLAN OF CORRECTION {POC) {Attuch pages as necessary, Remember that you msst iy und dite any atteched pages.)

Include steps lo correcl the violation described above and sieps to prevent a simifar victation from oceuming again. I steps cannol be completed
immedialely, inclide dales by which the sieps will be compleled.

All staff members were reeducated with the homes policy Resident record accessibility,
security, confidentiality, retention and disposal. See attached. Supervisors will monitor the
nursing station and ensure all records are kept in the designated space at all times.

Repeat Violation: No- -1 Date{s) of Provious Violation({s): |~

e ey
Slgnature of Legal Entity Representative /
{(Roquired on EVERY Pade)

Printed Namo and Title of Legal Entity Represontative / ' /
H = Ls D ! - -
{Required on EVERY Page) {/(g//m /é/?ﬁ/q ale 09 Z/ / 7

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

The above plan of correclion is approved as of —————Z——-S/ o/17 Plan of correction implementation status as of 3/ /)

{Dale) Date)
fully Implemented gg
Parlially Implemented - Adeguate Progress

The above plan of correction was approved by ﬁ.g *arially Implemanted - Inadequale’ Progress

{inilials)

OO0OK

Noi Implemented
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Violation Report: 43864 - 08/10/2016 - Marini, Michael _
PCH Name: THE PALMS AT O NEIL WEST REGICK FIELD OFFICE

PRI SErvias tisansint
1. REGULATION 55 Pa,Code §2600
2600.44(g) - The telephone number of the Department's parsonal care home regional office, the local ombudsman or
proteclive services unit in the area agency on aging, Disabilily Rights Network of Pennsylvania {DRN}, the local law
enforcement agency, the Commonwealih information Center and the personal care home complaini holline shall be
posted in large print in a conspicuous and public place in the home.

2a. DESCRIPTION OF VIOLATION
On 810116, the lelephone numbers for the Department's regional office, the Commonwaallh Information Cenler, and Pennsyivania
Prolaclion & Advocacy, Inc. were not posted in a conspleuous and public place in the home. '

3. PLAN OF CORRECTION {POC) (Attach pages as necessary, Remember that you must st el date any sutiched pages.y

Inchude sleps to correct the violation described above and sleps to prevent a similar violation from sccurring again, If steps cannal be completed
inunedialely. includy dates by which the stops will o complated,

‘The home just finished painting the hallway where all of the required postings hang on the
first floor. Upon request the inspector was provided the framed postings and they were
immediately re-hung. The home did have the contact information posted on the second and
third floors in the hallway.

Repeat Violation: No. ... | Date{s) of.Rrevious Vlutauon@-\ /w

Signature of Legal Entity Representative
{Raquired on EVERY Padga)

Printed Name and Title of Legal Entity Representative ,
¢ - Dat S S
{Reguired on EVERY Page) {/‘j’/[é %/7-{2-//7 a 90)& / J

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction Is approved as of —QZML- Plan of corraction implementation status as of 3 /4 /-
{Dale} {Dale)
B¢ Fully implemented ﬁj

D Parlially Implemented - Adequale Progress
The above plan of correction was approved by D Parlially Implemenied - nadequate Progress
Initiaig
(iniliais) (] Notimplemented
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HiEliVEL:
Page 11 of 15

FED.O0 90800
T RO LGTT

Viclation Reporl; 43964 - DBAO/2016 - Marini, Michael
PCH Name: THE PALMS AT O NEIL WEST REGIUN FIELD OFFICE

FITITRAN 88 ;
1. REGULATION 55 Pa.Code §2600 Vices Licensing
2600.123(b) - Copies of the emergency procedures as specified in § 2600.107 {relating to emergency preparetness) shall
be posted in a conspicuous and public place in the home and a copy shall be kept.

2a. DESCRIPTION OF VIOLATION .
On 8/10/16, the home's and the local municipalily's emergency procedures were nol posted in a conspicuous and public place in the
homa, ‘

3. PLAN OF CORRECTION {POC) (Atieh puges is nveessary, Remember thak you must sipn ind dite any attached pages.)
Inciude sleps lo correc! the violation doserbed abave and sleps lo prevent a simiar viclation from occurding again. If sleps cannot be coinpleted
immedinlely, inciude dates by which the steps will be comploled.

The home just finished painting the hallway where all of the required postings hang on the first floor.
Upon request the inspector was provided the framed postings and they were immediately re-hung. The
home will conduct quarterly checks to ensure all required postings are in a conspicuous and public

place.

Repoat Violation: No.. . - |.Date{s} of Previous Viclation(s}:

Slgnature of Legal Entity Representative
{(Reqguired on EVERY Paqe)

(A "
Printed Name and Tithe of Legal Entity Representative - .
(Required on EVERY Page) ///ﬁj/[ﬁ }4/72///; D"'“’O) L -/ )

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of -—_%ite/) Plan of correction implementation status as of 3/4 Y/ y
' (Date)

5] Fully implemented g 44
Parlially implemented - Adequale Progress

The above pian of correclion was approved by __ Zg;é

{Initials}

Parfially Implemented - Inadequale Progress

oo

Mot implemented
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Page 13 of 16

EE;’*' .
Violation Report: 43964 - 08/10/2016 - tanni, Michael MR Y
PCH Name: THE PALMS AT O NEIL WEST HECIr e
HUmMan Soprrnatie. Y FIGE
1. REGULATION 85 Pa.Code §2600 Man Services Usonging

2600.187(a) - A medicalion record shall be kepl to include the following for each resident for whom medications are

administered:

(1) Resideni's name.

{2} Drug allergies.

{3} Name of medication.

{4} Strength.

{5) Dosage form,

{6) Dose,

{7) Route of administration,

{8) Frequency of administration.

{9) Administration Umes.,

(10} Duration of therapy, if applicable.

{11} Special precautions, if applicable.

(12) Diagnosis or purpose for the medication, including pro re nata (PRN).
{13} Date and lime of medication administration,

{14) Name and initials of the staff person administering the medication.

2a, DESCRIPTION OF VIOLATION
Resident #1 is prescribed Morphine Suifale, 20mg/ml - 0.26ml under the tongue as directed on label. However, resident #1°s August
medicalion adminisiration record indicates he sirength of Ihe medicalion as 10mg/Smt.

3. PLAN OF CORRECTION (POC) {Aluch pages as necessary, Rerueanber that vou must sigit i date uny wtiched pages.)
Inchide steps to corracl the violalion describod above and stops lo prevont a sinvler viclalion from occurring again. If steps cannol be comploted
immadiatoly. inchide dalos by which the steps will be completad.

The pharmacy substituted the solution due to availability, and dispensed 100mg/Sml. The
order was entered by both the pharmacy and approved by the facility as 10mg/Sml. The
home immediately corrected the order with pharmacy. The home will continue to conduct a

double check system to ensure accuracy.

Repoat Violation! No.. - .. Date{s) of Previcus Violation(s): | — v

i .Y
Signature of Lagal Entity Representative C
(Reguired on EVERY Paqe)

Printed Name and Title of Legal Entity Representative / - // ) Dato
{Required on EVERY Page) / /éj]]{[/ WZ/«O py"(/ */7
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of corraction is approved as of mg—(éo@tz’)ﬁl Plan of correction implementalion stalus as of 2 /{{, f
ate ——r)—b
(Dale)

Fuily Implemenled
Parlially mplemeanted - Adaguale Progress ﬁg

Parlially tmplemented - inadequale Progress

The above plan of correction was approved by éz

{lnilials)

UOXO

Not Implemented
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