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DEPARTMENT OF HUMAN SERVICES

00T 2 ¢ 0810

Mr. Craig T. Luffey, Administrator
Rivercliff Terrace, Inc.

120 Allegheny Avenue
Kittanning, Pennsylvania 16201

RE: Rivercliff Terrace Annex
322 North McKean Street
Kittanning, Pennsylvania 16201
License #: 426930

Dear Mr. Luffey:

As a result of the Department of Human Services’ annual licensing inspection on
July 21, 2016 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

Jac line L. Rowe
Dirggtor

Enclosure
l.icense Inspection Summary

Bureaw of Muman Services Licensing
B25 Forster Sireet, Room 831 | Harrisburg, PA 17120} 717.783.3670 | F 717.783.5662 | www.dhs.state pa.us




VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Paga1of 7
PCH Hamo: RIVERCLIFF TERRACE ANNEX Licanse Humber: 42693
Address: 322 NORTH MCKEAN STREET, KITTANNING, PA 16201 County: Armstrong

Adminlatrator: Craig Lufley

Reglon: WEST

Legat Entily Name: RIVERCLIFF TERRACE INC

Q ’:ﬁ}:} YAy,
B N s § V EU
Lega! Entity Address: 120 ALLEGHENY AVENUE, KITTANNING, PA 16201
Cearlllicale{s) of Ocoupancy otP 21 2015
LPCH WEST REGION pye .
07/11/11984 Human Sﬁf&é&iﬁ%}w%
PAL&I 1
Statflng Hours
Realdont Support: 24 Total Dally Stalf; 48 Wakinp $taff; 36
Type of Inspaction: Full BHA Dogkol Humboer: Notlce: Unannounced

Reason(s) for Inspection(s)
Renawal

On-Site Inspastions Dates and Department Reprasentatives On-Site
0772112016; Georgoulis, Karen; Evegos, Joseph

OH-Slto Inspaclion Dates and Inapectors, if Appllcable

Other Datalls
Partltal or Full Triggera: MA

Rundam Indicotorsy NIA

Residont Demographic Dals as of Inspoction Dates

Liconsett Capacity: 28
Humbor of Resldonts Served: 24

Number of Resldents who:

Racalva Supplemental Securty incomo: 0

Sacured Dementla Cara Unit In Homa) No Arn 50 Yaars of Age or Oldar: 24
Arga: Have Mental Hiness: O

Secured Domontia Unlt Capaclty, il Applleabla: Have an intelleciual Disobility: O
Number of Rosidents Sarved In Securad Domantla Gore Unlt, Have a Mokility Hood: 0

it appllcablo:

Numbar of Curront Hosplea Residents: v}

Humbor of Hosplco Rosldonis in past year: O

Havs 3 Physlcal Oisability: 0




RECEIVED
SEP 21 201 Page 2 of 7

Violation Roport: 42693 - 07/21/2016 - Georgoulis, Karen W, .
PCH Hame: RIVERCLIFF TERRACE ANNEX ﬁﬁTm‘;nEGs JON FIELD Oy
1. REGULATION 55 Pa.Coda §2600 - fiy

2600.42(s) - A resident has lhe right lo privacy of seif and possessions, Privacy shall be provided to the resident during
bathing, dressing, changing and medical procedures.

2a. DESCRIPTION OF VIDLATION
The second floor comimon bathreom did not have a lock lo ensure privacy,

3. PLAN OF CORRECTION {POC} (Attuch pages as necessary, Remuemnber that you must sign and dote any attached pages.)

Include steps o coract the violalion dosenbed above ahd stops to prevan! o simifar violalion from occwmning sgain. I slops r.annot bo complalad
fmengdinlaly, incliuds datas by which the steps will bo complelad,

During Licensing Inspection and Exit Interview - Violation was discnssed with Administrator,

A lock was Immedintely installed on second floor bathroon: to ensutre privacy.

Administrator is awarve that all Bathrooms are to have a lock or other such device to esure privacy
during bathing, dressing, changing nnd medienl procedures,

Administrator conducted a training with all staff requarding regulation 2600.42(s).

Admimsh‘ntur nnal all Stnf[‘ are awnre and will Obscrvc mld Repm t nny bathrooms w:thuut 1t lnck wjon them

Repeat Violatlon: No Date(s) of Pravious Violalion{s):

Slgnature of Leaal Entity Represontative

{Raguired on EVERY Pago) L T

Printed N L E ' !
i dagm nng Tilleaol“‘ apal Entity Representative Craig T. Luffey Date 09-08-2016

REPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

The abova-glan of correclion is approved as of 702 (¢
{Dals)

Plan of correction Implamontation status as of ?-&2-/5
- ale
Fully Implemeniad

Pagtinlly Implemented - Adequale Progressg’

The above plan of correclion was approved by Parlially Implemanled - Inadequale Prograss
5 {Inilfals)

Ldx

Not Implementad




RECEIVED
SEP 21 2018 Page 3of 7

Violatfen Roport: 42693 - 0772172018 - Georgoulis, Karen WES )
PCH Nama: RIVERCLIFF TERRACE ANNEX =T HEC; ION FIELD OFFicE

1, REGULATION 55 Pa.Code §2600 Sng
2600.65(f) - Training topics for the annual tralning for direct care stalf persons shall include the following:

(1) Medication seli-sdminiglration training.

{2) Instruction on mealing the needs of the residents as described in the preadmission screening form, assessment lool,
medical evaluation and support pian.

{3) Care lor residenls with dementia and cognltive Impairments.

{4} Infection control and general principles of cleanliness and hygiene and areas associated with immobility, such as
prevention of decubitus uleers, incontinence, malnutrition and dehydration.

(5) Personal care gervice needs of the resident. :

{6) Safe management lechniques.

{7} Care for residenis with mental lliness or mental relardalion, or both, if the population is sarved In the home.

2a, DESCRIPTION OF VIOLATION

Direc! care slafl parsan A did not complate tralning In Ihe following fopics dullng the 2015 lraining year:

' Medicatlon sel-adminiatration lralning.

* inslruction on meeling (he needs of the residents us described in the preadmission scteening Jorm, assessment tool, medical
evaiualion and support plan, .

* Care fo! reskiants with derenlia and cognilive impalrmens.

* Infection control and pansral principles of cleaniness and hygiene and areas associated vith immobilily, such as prevention of
decubilus ulcers, inconlinance, malnuldlion and dehydration,

* Personsl cora servics noeds of the rosident,

* Safs management lechalques.

3, PLAN OF CORRECTION [POC} {Aticch pages as necessary. Remember that you must sign and date any ahached pages.)

Includp sleps to comel the violalion descrbod above and steps 1o prevent 2 stiitar violation frn qecurring agafn. If sleps sennol by compislad
immedliately, includa dates by which the slops will bo complaled.

After Licensing Inspection and Exit Interview - Regulation 2600.65 (f) was explained in detail to
Administrafor.

Above topics listed in violation: Training will be conducted immedintedly, and upon yearly trainings. Staff
pevson A, as well us all other Staff have been trained in all topics contained in Regulation 2600.65 {I)

Administrator has implemented Training for 2600.65 () into Yearly Training Plan.

Repeat Vielstion: No Pate(s) of Pravious Violation(s):

Signature of Legal Entily Representative / .
{Requlred on EVERY Page) L / . ///._?
Printed Namo and Tilo of Legal £ntity Reprosantative ) 7 . . .‘{/ :

[Regulrod an EVERY Pago) Craig T. Luffey Date (9-08-2016

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of  _T-4 (¢

I Plun of correction implemantation stalus o8 of 724 /@

(5';310)
[j Fully implemented

E} Parflally implemented - Adequale Pragrasa
The above plan of correction was approved by g |:] Parially Implemenied - Inadequale Progress
X {Initials
) 1 Nolimptemanted




HE=CEIVED

SEP 21 2015 page 4 of 7

Viclalion Report: A2693 - 0772172016 - Georgoulis, Karen WEST REGION FiE
PCH Nama: RIVERCLIFF TERRACE ANNEX Humnan Sewh;ﬁgl;éhmﬁﬁice

1, REGULATION 65 Pa,"Sods §2600
2600.88(a) - Floors, walls, ceilings, windows, doors and olher surfaces must be clean, in good repair and {rae of hazards.

2a, DESCRIPTION OF VIOLATION
There was an approximately 16 by 30* scctlon of wallpaper missing from the vall next fo {he bed in resident bedroom #210.

There was an area measuiing appraximéiely 30" jong and 4" wido of waler damaga on the hird oot feal stairvreli celling.

3, PLAN OF CORRECTION {POC) {Attach pages as nccessary, Remember that you must sign and date any eftached papes.}

Includo steps {o corroel the violation dascribod sbove and steps o provent B slmifar viololion from ocsuering agaln, If staps canao! ba compleled
Imenedieioly, include dalos by which the sleps will bs complalad.

During Inspeetion and During Exit Interview, Regulation 2600.88 (a), was discussed
amd explained,

Room: 210 - Wallpaper was completely removed from aforementioned wall, and fresh primer and paiat
was applied to wall,

3rd Floor Water Damage: New roof was applied, and that 30" by 4" wide water dmnage was repaived and
painted,

Regulation was discuszed nmongst Staff, during an after Lisensing Inspection U'raining. Administrator
and Staff, are awnre of Regulntion 2600,88 (), and will report immediately to Administrator so it can
be repaived immediately,

Fenmedtehely! Tha pliminss oo tor ot a('r,?’/l & ERAC check fo hoats £LLLETS
weekly Fr 2ase/n Flowrs, porfly /;ﬁ,'///r/r, vt e Afow T / Aovrs o = es

SorFneds dre ¢/-‘"ﬂ‘/ /'-"/ rﬂ(‘/‘:/l//‘ pakd frae o/ Ha 2 AT s 7—(5.

Repoat Vinlationt No Date(s} of Pravious Violatlon{s):
Slgnature of Legal Enilty Reprosantative ],,
[Required on EVERY Page] /. /,\ ~
Printed Namo and Tillo of Legal Enlity Representative . [l /
n wrtey [ ’
{Regulrod on EVERY Page} . Craig T, Luffey Dale 08082016

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE|

The abave plan of corraction Is approved as of Fa2-tf
{Datg)

Plan of catrection Implementalion status as of 7~42/¢€
{Date}
D Fully Implementad

. E Partislly Implamantad - Adequate Prograss -
Tha atove plan of curection was approved by “i [:] Portlally implemented - Inndequale Progross
nitials '
¢ ) [(] Molimplemented




RECEIVED
SEP 21 2016 Pago 5 of 7

Violstion Raport: 42693 - 07/21/2016 - Gaorgoﬁiis, Karen NESTREGION ¢
PGH Namo: RIVERCLIFE TERRACE ANNEX Human Sanion o0 OFFICE

es | fCPns.’gg
1. REGULATION 65 Pa.Code §2600
2600.89(b) - Hot water temperature in areas accessible lo the resident may not exceed 120°F,

r

2a. DESCRIPTION OF VIOLATION
The walar lemperature of the sink In resident badroom #210 measured 123.6 degrees Fahrenhell.

The waler lemperalure of the sink in the third floar common showerbathioom measured 124.7 degrees Fahrenhell.

3, PLAN OF CORRECTION (POC) {Attach pages as necessary, Rernsmber that you must sign snd dale any allached pages.)

Inciuda staps fo comoct the vinlalfon describod above and staps fo provent a similar violation from occuring egaln. I stops cannot be compleled
immadialely, Include dates by which lhie staps wil be comiplatad

A inline Thermommator was installed coming off of the Hot Water Tauk - Showing the Temerature of
Water coming out of the tank. With this being on, Quiput tempevature ean be regulated and adjusted as
BECESSNEY,

Administrator Will Check Tanks Monthly along with other monthily tasks, thus ensuring a regulated
comfortable and safe temperature of below 120 degrees faharenheilit.,

Administrator will, also use hand held thermometers, to elieck various ot water temperatures
throughout the Tacility.

Lo f////&;; p a«)c(/;,ﬂ re PAE obhocle puit Yor /frm/ur/’/.(f/df Yy
thf’ﬁ/f b were va heltfer frov/xrﬁ/fvur in #rop v pecsrsle A

sessfa £t Aosts acl 2eco0 A /25 °F ?’-zz-/"/f

Repeat Violatlon: No Datais} of Previcus Viotation(s):
)

'(/-/

Signaturo of Legal Enlity Representative / o y
[Reaulred on EVERY Pagse) I'4 S
e

Printed Name and Title of Legal Entity Reprosentative - .
{Raquired on EVERY Page) ? ty Rop Craig T, Luffey Date  00-08-2016

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE}

The abova plan of corection is approved as of P 2e-ly

Dote] Plan of corraction implamentalion slatus as of A23- /4

T {Dafn)
D Fully Implementad

Parilally Implemented - Adequals Frogress ¢
The sbova plan of correclicn was approved by ? D Parflally Implemented - Inadequate Progress
Inilials
{ ! [} Nottmplemented




RECEIVED

SEP 21 2016 Pago 6 of 7
VIoTAlIGN Roport: 42604 < 0772172016 - Georgous, Karen NEST EQION FIELD QFFIQE
PCH Hame: RIVERCLIFF TERRACE ANMEX. Human Services Licensing

1, REGULATION 58 Pa,Codo §2600
2600,100(a) - The exterior of the buliding and the bullding grounds or yard must be In good repalr and free of hazards.

2a. DESCRIPTION OF VIOLATION
Thera was an area of concrele ralsed approximately 172 and approximately 17” lang at the sidewatk al the bottom of the front porch
sleps.

3. PLAN OF CORRECTION {POC) {Auach poges as necessary, Remember that you must sign end date any suached pages.)

includo steps {o comeal the viglalion describad above and sfeps lo pravent a slmitar violafion Irem oceurring egaln. If slops cennol ba complated
immediaioly, includo dajos by which the sieps will be cemplefed.

Upon Lisensing Inspection and Exit Interview, Lisensing Represenatives, pointed out
Regulation: 2600,100 (a) - Infovmed Administrator of situation.

Administrator Immedintely had sidewalk repaired, nnd it aware of vegulation.
Staff, have alsa been informed to report any damage to grounds or yard to Administratar sa it can
be fixed immedintely.

fmmh/(ﬁté‘//" ' Tl 2 s /{r,(,/r/ 2 /Jr.?lx.ox— Choelt /o Rpfasyey or e

bt (Al Apid P bl eon s or pAirS y P Tors 28 st At
7 7 ¥
1A goed PhpElL fud Fort i HI2 2 A ?'JJ'/?//

Repeat Vio!ation: No Date(s) of Previous Violatlan(s):

Slgnature of Legal Entity Representative f
Requirad on EVERY Paye '/'“':_//Z/
e

Frinted Name and Title of Legal Entity Representalive

{Requlred on EVERY Pago) Craig T, Luffey Data 09-08-2016
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]
The shove plan of cortection is approved asof 722~ /% Plan of corraction implementation status as of #2202 =%
{Date) —aty

[____] Fully Implemeanted

E Pariiatly Implernented - Adequate Progress f/

The above plan of corraclion was approved by f D Parilally implemented - Inedequale Progress
Initats) [T] Not implemenled




RECEIVED
SEP 21 2018 Paga7 of 7

Violalfon Report; 42693 - 0772172016 - Geargoulis, Karen VEST BEGIoN FIELD

PCH Name: RIVERCLIFF TERRACE ANNEX Human Sppy OFicE

ten Haon
wvwl&'hrg
1. REGULATION 55 Pa.Code §2600

2600.103() - Food requiring refrigeration shall be stared al or below 40°F. Frozen jood shall be kept al or below 0°F.
Thermomaeters are required in refrigerators and freezers..

7a, DESCRIPTION OF VIOLATION
There was no thermomeler In the (roezer section of the mikddle Kilchen refigerator/freezer.

3. PLAN OF CORRECTION [POC) (Anach papes as nceessery, Remember that you must sign and date sny anached pages.)

Includa ctops to corroet tho violallon doscribed above and steps le pravonl & slmifor viclation from occuriing sgale. If steps cannol be compiatod
Immediately, include dates by which the steps wif be compleled.

Thermometer was immedintely placed in middie kitchen refrigerator/ffreczer,

Spave Thermometers were purchased o ensure this does not happen again,
Staff was instructed an the importance of Thermometers in refrigeratora and
freezers to ensure food is presevved ai the appropriate femperatures

Administrator will cheek all refrigerators/freczers on a regulmr basis, as well as
othertasked cliecks, tv ensure nll equipement has the approprinte thermometers within
and ave at the required/acceptable temperatures.

fﬂm«e/,%cp:zsézf,/f,, vt Fe d.v?pé/d/ SE fe g & cotet¥l, 722

Repeat Viotatlon: No Date{s} of Pravious Viclation|s}:

Signaturo of Legal Entity Representative U

{Requlred on EVERY Page) £ o o
7 rred o

Prinled Namo and Tila of i.egal Entity Reprosentative

[Regulred on EVERY Prga) ty Represen Craig T, Luffey Date 09-08-2016

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

The above pien of corection is approved as of .__f.;:_:'_{i{.. Plan of correction implemeniation status as of Pz LWL =
(Date) (bt
Fully Implemented

Padially Implemented . Adequate Progress 227
Pasdtially implemenled - Inadequaie Progress

The above plan of corrzclion was apgroved by
3 (Inltials)

OO

No! Implementied






