pennsylvania

DEPARTMENT OF HUMAN SERVICES

SEP 1 47016

Mr. Jim Roberts, Director
C.R.0O.S.S,, Inc.

712 Pinola Road

Shippensburg, Pennsylvania 17257

RE: Cumberland Vista
1073 York Road
Dilisburg, Pennsylvania 17019
License #: 310280

Dear Mr. Roberts:

As a result of the Department of Human Services’ annual licensing inspection on
May 24, 2016 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

Lowg

Jaggueline L. Rowe
Dirkctor

Enclosure
License Inspection Summary

Burezu of Human Services Licensing
825 Forster Strest, Room 631 | Hardsburg, PA 17120 717.783.3670 | F 717.783.5662 | www.chs. state.pa.us



VIOLATION REPORT
FERSONAL CARE HOMES - 55 PaCode Chapter 2600
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YVigkahon Report JTO28 - 03/7802016 - MoCloskey, Jastn
PO Mame CUMBERLAMDVISTA
 CLREGULATION 55 Fa Code S2800
2600 16(h} - The home shall develop and implementwiitien policies end procedras onthe pravantion, raporting,
roafication, Pvestigation and management of reporiable nciderds and corditions,

Za DESCRIPTION OF VILATDON
Sialf Evellod ot Residant | of approximstely 00 pe on 4.83-16 Ansther 859 peron ssked Sa¥ B o bave the ares. The home ihid

not repod this hoident tn the Department,

3. PLAN OF CORRECTION (FOC) (Akech pepes sa necessary, Remember that wou ot sign and dete ony sulached pages )
;mmmm toorrect fwviolaon W@ﬁmw&mw-@mamﬁw%mm%w&m%@wm Futepsrarrnlbe completed
ik, hecfuce diiddes by widolh e Slepy wilhe compleded

TERE CORRECTION: holdend was repoded by the rasident 4 w-mwwpmmmﬁmﬁmmméﬁmmwafwmh
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SEchation el 3TDER - 52472006 - Molicgkey, Jason
POH Mame, CUBBERLAMND YIBTA

L REGULATION 88 PeCode 280G
2600.40{0) - A resiieri may not be reglected, niinideted, physically o verbally sbused, milrested, subjecied to comparal

punishnent o disclolined hany way,

Pa. DESCRIPTION OF VIOLATHEON

O d-B-15 o appronimately 800 pm, Resiient Trefused fo ke medication withow yogurt, Siast Member B ool bo s verbal
arguenmnt with the rosident altemgrting to get the resident to avcept the mediostion. The actions by Stalf Member Bvigibly upset
Regidert 1 ALwhich poid, snother slal? person fold Bilaff Member B to bave the areg to depscaizie the stuation, During anintarview
with Reslient 1on 3-27-14, he residen! was siill upset by thehoaderd and stated that Siaff 8 was "veling and soramming” and fook

pisf e "antier oyt oo ae "

JPLAN OF CORRECTION (POUY (&tach pages a3 secossary. Remouber thal you must sign sed date any attached pages)
Inelude steps R stwreet s viclalion dearribed shove awd stepys W pravent & similsr vicketion from otcurring sgein. ¥ sless connel be oumpleted
fpnendiately, fokedz datos by wiich the steps willbe complate,
SHORT TERM CORBECTION. Resitent § reporied this incident on the dey S had movesd fofs anolher home selfing. Adminisirelor wes made
swrn o S0 and e that me 9T B was reoved Fom e soheduls white the incldent was being Investighied. The investigation wes complated
and verbal abose was foundad on S970, Roopmmenduad sorecth petion & in the process of being completed, {(Aftahed recommendations),
Lsclplinary action bas been lokon epainst stalt i svcording o PORS policy. As 70 trefning wes cotiducted on §29018 and and resident rights and
OFEA trafning wes oonducter! oo 77 360018,
LONG TERM GOAL Steff 8 wil be resvalyated by Odeber 377 2018, Staff 8 witf continus fo bo obsorved and aducated in the arsas of abuse
snd abuese groverdion, Poslifer approanhes sod sworking with individeets with 10D and werking with indbiduals with ohallonging behavikors, coping
siills apd orists sensgement. Stalf B s comnpleting & seriss of onipe QODF tralnings Yor Diract Support Professionals | stteched training
cartifvates) A reforral bas been made fothe Advemmoy Afarce for 8 Posftive Approschies training. For of sialf { Bee referrad} Corfect Ass besn
mado bt @ dabte fras nof bedn sel. AR training sl be complated by TOR/B0TE. Ongoing Iraiting wil b copducied with off faitin the homwe.
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Wik Fapare i I28 - DRRAIROUE - Mockskey, Jason
P Mamae O UBARERL AMD WIS

L REGULATION 85 Pallods {0600
2800 450y - A rasident has the righd o privacy of el and posssssions. Privacy shall e provided o the residers during
bathingg, cmssing, cherging svd madics! procedures,

Za. DESORIPTIOR ORI ATION

There ors Two steclronk sudio mordoring devices b he badroom batlways of the home, Per inferviewwith Staff person 8, thess unils
are activaled fom D00 proto S50 am and boadoss! soumnds and volces awlibi B ihe hethvay s 1o & receiving unlt 518 sdicining
apavmsrd eccudied by ihe houssparant. Sudie monboring I any boation onthe grounds of the home s prohiblied,

& PRLAR OF CORFEDTIN [POCT (Adach prgss ae nocessary,  Rewember that vou west sigs aud dase sy attached pages.)

e slans o 0 e wiohstion deserbed shove and steps foprevent & similer Wolalon o ocourrding agaly. ¥ siepscannof be completed
imrmaditely, holde deles by which the sleps will'de comploled.

SHORT TERS PLAM OF CORRECTION: The 2 baby monfors that wene conpted of niohi for safely reasons were discormected and rermved,
LOMNG TERM PLAN TO PREVERT FUTURE VIOLATIONS: The moniors wilt not be repfaced of thiis e,

A e aclministrator of e Aome hat serves only indivicuals vith inteffeciunl disaniies, and having fong lenm experience worteing wilh Has
gpstation, §do not agree with s viclation. Thoge baby rrentors feyee been used Jn the homs Yor 10 years, Over (be Jast 70 years thet | nave
been e sdoininlretor of the home. Swre hos only been & hendhul of Brees thal there have beon disturbances B Rt Those disturbances wers
rithvichiads that sfarted wondisring or wers confusad. B fumed ouf thet Siove Incividuats wers beginning the earty stages of demendia. Wil this
docusmsrtiion we weee alio fo bagin lncking for e et level of care Tor those individuals. Somme indhidials with (00 witl develop dementia or
Aleltirer’'s stormr than the svarage popufption. Depentie I indwcisals with (003 dose pat shways present itself in the same way ss e peneral
prplslion becouse of exsting communicaton defiolls. Changos in Rinofforing, new befiaviors and an increass it exisfing behaviors sre signs thal
sv mandan The baby rmonitons were not stete of the art eudio monitors poy ot Bot piok up comversstions frsids the hedrooms. I di? plok Lp
papin wedking and doors spaning and ofosing,
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Wiolstion Meporh 3T028 - QE24/20M8 - Mockoskey, Jason
PO Mare: CUMBERLAND VISTA

FREGLEATION B8 PaCode 2000
FEOGES) - Dirsct care staW parsons, ancillary stalf persons, substitule gersonne! and regularly schadoled volurdeers
shall be walred annuatly b the following orsas

{13 Fresgfety comdted by afire salely sxpert or by a stalf porson aimd by & five safety expart

{2 Bmergenoy preparetness pocedures and recognfion and meponse 1o orises and emergeney sttustions,

{2y Fesident dohis

{4y The Oldey Adull Proteolve Services Act (36 P 5 58 10225 110225 54028,

{8y Falls o aoddent prevention,

{6} Mew population groups thet are baing served at the home et ware not previously served, 7 applicadle.

2o DESCRIPTION OF VIGLATION

Arifiary siadl O 9 rod cecales raininghlopies reguired undsr s reguetion for the staff training yesr runndng from Januery 2045
hrough Decernber 2018, The Boensing mpesenitive herviewaed the siaff person who recognied the rainihg topics regmied,
foreeayer, stated hal site dkd nol recall having comoteted aining for those logos during the 205 reinng vear.

3. PLANQF CORRECTION (POG) (Anmch pages as seooesaly, Remember thal you wust sign 8nd date 20y atteched papes.)
inctude steps fo correct e vicdation devoribed above end siepsfoprevent a sinffar wolsilon from ocouriry ageen. ¥ sfeps cannot b oomplefed
frinmeliedely, fnchale dates by which the steps wilfbe complafed,

EHORT TERM CORRECTION, On 80226, Ancitery =laft (O was provided with learming meferials in the above trafnivgs isted In 26600.65,
el O wae irestructed fo review e video and inaterdsl providesd, S0 was oo instrocted that affer complation of e review, = Bime would
e god 1 do roviow eedarial ard fold any gueestions. Blalf T was elso provided competensy guitzes o complele. Slaff C was giver o 7 woek
deatfiine fo complele, On June 13, 2018 the home was notilfed that Ancllary 3R C copdracied an finess and would not be shie fo parform the
dutlas sny day duving e week. The frafning wes compisted on June 23 snd dune 34, See siteched signature signefure shiest

LONG TERM CORRECTION TG PREVENT FUTURE VIGLATIONS: A checkiist bas been developed for sach of the sanual mandsfory
fpdnigs with & spece Ty ranves of af sfaff working In the hoves and rovised g3 peopssary. This Eern will be tSed iy sddifon 2o the record of
slaff rmining wign off chbef and il serve 36 & guick mforence & who bos complofod the fraindng aad who bes nol. The form will be kept in the
frafning hovk slong with e fraidng plor end recort of stetl frsdning and wil be revdewed ot s begivning of sach siaf rmesting tel fs held
avery 2 weska, Them will ba o plen o sohedds sry stalf pavson thet s in need of any missed kainings.

fapoat Violston: No § Dmteds) of Pravipus Violation(sy § ; i
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Wictation Repart 3IO28. 052400076 - Bodloskey, Jason
SO Mame! CUMBERLAND VISTA

LORECULATEON 55 P Oode 2600
ZEED A5 Furniture snd scuiprment st ba b good repalr, clean andires ofhazards.

2o DESCRETION OF VICLATION
The emamgency ghilng und e menh helbeey was ool operatde when e lest ight was deoressed, Parblerview with Stafl 4 the
adaynisivalor, e und was noded to be faully on d.7448,

3 PLAK OF CORRECTION POCY {Adtach pages ssnerossary. Rewwsnber that you most sign and dete any amsehed poges)
Inebacle steps fo eoredt the vioslion dopcribed above and Haps fo prsverd o simller violiion Fom occrring sgein. ¥ stepe cannol be commpleled
bomdiately, ncheds detss by whith the sleps wilf be complstad,
Short Tarm Gorsciion; The amergesncy S It the mer's frofway was replavsd on G287,
Laangy Torm Coeraction: AN 6 smsegency unds besfed of Cumberfend Vishe bave beon repleced wilh new baits with LED Bghiing e new bathwy
Pk | eftached voie dulw PAEHEOTE) Lights wif! be tected moni My of the satpe fore o sinokie delectore and waler is issfed. Tivy fest u
B docirantad on the efteched shest,  Administrator will be nofied immediately with foy maffuholicns.

Repaat Viokation, No § Datals) of Provious VWoletlonfs): § § g

Honshurs of Leost BEnly Regrasargathe # -
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Viclation Report 3102 - 052472018 - Malioshkey, Jaton
PO Mams CUMBERLAND VIETA

1 FREGULATION BE Pa Code §7800
2800, 1532( - Residents shall avacuste o & designated mesting place away from the buillding or within the fire-sale area
eharing sach Tire oyl

2o, DESCRIPTION OF VICLATION
- Regident 2 refusedio ovecuste during fire drilis conducted on 7-29-15 a1 10030 pw and on 8-30-18 a1 11l pm,

3 FLAN OF CORRECTION (PCCY (Asch pagos ssnocossary. Remomber that vou raust sign and dale swy altached pages. )
fociucie sleps d correct the vinleton descibed above and siaps 0 proven! o shelsr visksthon Groy scowring egein. # efeps cannol be compisted
Immaodicdaby, Include defes by which the sleps wiff ba completed

SRORT TERBE L TN Rk 2 perticipetad i 2 pigtd ol fn 2098, Cne being v May and tha 2% one i Ovtober. He siso particlpated
i Al PP, AR 3 of thass s he sgreed fo axi the hulfiding when the slarm sounded in the sliotfed me. The overnight fira oifls thet wase
corpdetort B June of 2015 sl July 08 were i sdk@on fo the dey drills. They weis weo part of the hame®s POC from last veer and perl of o
oontinped wlterpis #f sducating this individual on the inporence of exitieg for fhe nightitme oriffe. The befravior specialist that was working with
Budrr frelimetndd Shet wo sfoakd stog e nigst orilfe snd ples rasident 7 & Break Fom e, Resident 2 was eoding fuy the day anilfs wih no probien,
Frositent 2 thew audted the home on 12 TE

LOKNG TERE CORBECTION: The homs b continuing fo aducele resident I by Wiliziag bty oounty walver funds to proviia hehavior Supporifsss
Behavior subpart PMan] Resident 2 aleo on o eousty fel welling for ¢ consolitfelad waiver and an opaning @ en ODF run Group home:

Repeat  ViclafionYes §f}aw{$} of Previous Vsiafsm{s) g QEMBIP0E g g
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Wholniion Fapord, D020 - Q242008 - MoCloskey, Jason
R e UL BERLAND WVADTA

LEEAREATION 88 PaGude 3800
ZE00 BT - ¥ e residerndt refuses o ke g prescibed medication, the refusishall bo documentad i the resident’s
rescesrdd and on the medioation record. The refusel shell be resortedio the presoriberwithin24 hows, Urdess cihenwise

struched by the prescriber. Subseguent refusels 0 dake o presoribed rmetioation shel be reporied as required byihe
[ege e tivic

A, DESCFERTROM 9 VDA TION
Ragsilen 2 hes an order for Mrors! 2% shampon, appl topically twice perweek with at bast 3 days between each shamposing. The
regicbent refusad shampod on 52018 S8 and B14M6, hovweyer, e homs gitd not resod the refusals 1o the prescriber.

3. PLAN OF O3 T VAN (P00 (Astanh pages as nocessary. Remember et vou et sigp sad dee any sttached pages.)
fnctutly staps % coreel the widklon desoribed above and sleps fo preven! ¢ similar viclation fore ouourring syels. B stepsoanrt be sompleted
Ivemenfadely, boluds dubes by which the sfaps wilf be compiaed,
SHORT TERM COFRECTION:  Resident & wey tnidfirecly refusing the shameoo orr e nights e refused » shower This wae addrossed with e
Feandioner ovy TEEAMER The mfusals of Mzors! shampoo was repopted to the prescrber on BA3NE agaln and the shempoo was Jiecontined by the
oraserior af thal Hme.( sos sffeched modical form. )

NG TERE GOAL Sieff refrmng was comfofed on Jupe 1, 2078 thef bnluded e medication vidlelons that the honws revsiver. The proper
aclicalon provess wae preserfery. Addifonal more in depth fraindng will be conduchad by $30498.

Fapeal Vielstion o § Datefal of Previous Vielsfionisl E ? g
Shpnature of Lags! Enlty Reprssantathve 7/ .
{Ragquired on EVERY Page) Lo / Qﬁ%‘// .

Pristiedd Nuswe and Title of Legat Bndty Repessmative . ‘
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Fhanofoorrection npbroerdation stelus asof gfé d f; ;f;
Rl (91
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Partily mplementedidesuaie Progrpsy

Fieee gl plan of comeciion was speroved by Pardally nplemerded - Nedegunbs Progress
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~ wacisitsgkey, Jason

PO MarmeULIBERERL AN VISR
2600 s Endtere e divandions of e pres o

hyfere B OL .-ﬂ«u il | caniubngless olwaler and Grink on Monday, Wednesday
gringterad on Thursday, 5 8. 18 thus the rasident recebved an addiionsl doss during that waek,

Boaident B s an orter for Tlenol, SO0 myg, ke B osdets svery & hours by mouth whilo symptoms bast, On 80714 3 capleds of
325 mo Telaned were atminiersd, s ihe meident recsbead e inoormeet dose of madication,

3. FLAN OF CORRE

s»‘ﬁ;’“ﬂf&ﬁ&ﬁ st g{}zmw P
snmadiaiale, ik defes B

¥ {Adizch peges 35 secessary. Romember Huf vou must & g asd datesny sltachad pages.)
deanrihed shove and st fopravent o sinder wiolpfios o aoieaming aomin. I stepe curmeed be conpinied
e sihems Wil Be complelad

sndwad w webe dues of My, b seadiowing e Hleaiodion log B v determsnd thut mmu% & ol et
“\M%%&mm@mﬁmwmwﬁ T el poss peopnnafite for Ol doo i
wehedie, Smaonhest sod smecd o, § The bnporbes of docaam

% e ﬁ:mxz mwﬁ
Frmatisn § reoefad 3 oaphds of 325 mg Tyleasd which rtle s dosage shott by B oy, The order was ned Bllowsd
yharss erpiad B previsun mosdh snd was nat veplpeed, Vylenol 800 i Sableie were wade wvaiinble
")ﬁ'@%i% 1 yinlntions were diecusmid Wil of ol on June 157 &t o siafl mesting,  The beparence of
Wmmmmgg aay wadeabon sdivisation probltas wilh B Househarerd snd Admindstrator. Every ben weoll the houstbarant of
mehmimisiador will e chosllng e medation cat i exphed medieations and check for guamity of ever e counter medioalions s well o any
mgeadions Bt nesd o be refiled thet sre nad ehudad o e oyols 90 that bs deflversd by the pharmsey,

- Rapeat YiddeSom Mo :'“‘ifwx of Previoys Vislstion(s) § g
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