pennsylvania

DEPARTMENT OF HUMAN SERVICES

sent via email to: [N

MAILING DATE: July 12, 2016

Ms. Jean Bready, Owner
Evergreen Elder Care Inc.
1201 Museum Road
Reading, Pennsylvania 19611 ‘
‘ RE: The Villa St. Elizabeth

' License # 205760 -
Dear Ms. Brady:

As a result of the Department of Human Services’ licensing inspection on March
11, 2016 of the above facility; the violations with 55 Pa.Code Ch. 2600 (relating to
Personal Care Homes) specified on the enclosed License Inspection Summary were
found. ' ' '

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

Anne Graziano

Regional Licensing Administrator
Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
100 Lackawanna Ave., Room 330 | Scranton, PA 18503 | P 800.833.5095 or 570.963.3209 | F 570.963.3018 | www.dhs. state.pa.us




. VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 260 Page 1 of 2
PCH Name: THE VILLA ST ELIZABETH - : ' Licanss Number; 20576
Adress: 1201 MUSEUM ROAD, READING, PA 19611 County: Berks
Administrator: Jean Bready . : f VRegion: NORTHEAST

Legal Entity Name: EVERGREEN ELDER CARE INC.

* Logal Entity Address: 1201 MUSEUM ROAD, READING, PA 19611

_Certificate(s) of Occupancy
c1
047201992
L&i
Staffing Hours ‘
Resident Support: 0 Total Daily Staff: 66 Waking Staff: 50

. Type of Inspection: Partial BHA Docket Number: fldﬂ’cs: Un_announded

Reason(s) for inspection(s)
Complaint

On-Site Inspections Dates and Depariment Representatives On-Site
03/41/2016: Novak, Ryan; Hummel, Jasse

Off-Site Inspection Dates and Inspectors, if Applicable
03/28/2016: Novak, Ryan
04/01/2016; Novak, Ryan
05/23/2016: Novak, Ryan )
06/21/2018: Novak, Ryan; Hummel, Jesse

Other Details

Partial or Full Triggers: ‘ ‘ Random Indicators;

Resldent Demographic Data as of Inspection Dates
Licensed Capacity: 92 Number of Residénts who:
Number of Residents Served: 66 "Receive Supplemental Socurlljy income: 10
Sacured Dementla Care Unit in Home: No Are 60 Yaars of Age or Older: 60
Area: ; Have Mental lilnsss: 18
‘Secured Dementla Unit Capacity; If Applicable: Have an intellectual Disabifity; 2
Number of Residents Served ii Secured Dementia Care Unit, Haye a Mobllity Need: 0
if applicable: . T
) ‘ Have a Physlcal Disablity: O
Number of Current Hospice Residents; 6
Number of Hospice Residents in past year: 12




. v Page 20f 2
Violatlon Report; 20576 - 03/11/2076 - Novak, Ryan i .
PCH Name: THE VILLA ST ELIZABETH

1. REGULATION 55 Pa.Code §2600
2600.25(c)(13) - The contract shall include writlen information on the resident's rights and complaint procedures as.

specified in § 2600.41 (relating to notification of resident rights and complaint procedures),

2a. DESCRIPTION OF VIOLATION : .
Resident Right 2600.42(x) contained within the Resident Home Contract notes "A resident has the right to'a system to safeguard a

resident's money through the use of the Optional Spending Money:Account” offered by the home. This is not verbatim'as specified in

the PA Code Chapter 2600 Regulations related to Personal Care Home Contract section of the regulatians, I

3. PLAN OF CORRECTION {POC) (Attach pages as necessary. Remember that you must sign and date any attached pages.)
Include steps to comrect the violation described above and steps to prevent & similar Violation from:occurring again; It sleps cannot be complefed
Immediately,.include dates by which the steps will be completed.

?LE&‘SE s —TRE NEXT PAGE ______>/.

Repeat Viotation: No Date(s) of Prevlous Violation(s):

Signature of Legal Entity Reprasentative

{Required on EVERY Page)

Printed Name and Titie of Legal Entity Reprasentative

(Required on EVERY Page)  JEA, VﬂEﬁD‘l,ﬁ-N  ouNeg-Momiy | Pt b78-1b
_DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of l:.gi_b Plan of cotrection implementation status as:of 7,9L /L

(Date) _ .
D Fully Implemented

M Pariially Implemented - Adequate Prr;gress
The above plan of correclion was approved by D Partigity Implemented - Inadequate Progress
[:I Not Implemented




‘703}-‘11;2016 Inspection

1. 2600.25(c)13
page20of2.

1. Regulation 2600.25(c)13.is important because it ensures the resident contract will include written information on the
resident’s rights:as specified in 2600.41, The facllity has always been committed to preserving and protecting the
rights of its résidents and staff: It is im,p.orta nt to note:that this violation was only-a clerical typing error during the
reproduction of the resident contract.

2. Aviolation of this regulation occurred because thé resident contract did not contain the exact.words of the resident
r‘ight due to a clerical error upon regroduction,

3, The cause of this violation was the secretarial typing error during a reproduction of the Facility’s resident contract.

4, To fix the violation right away, the Administrator immediately had the facility secretary re-type the resident right.

5.‘ To pravent future viblation; the template of the resident contract has been PDF’d so no alterations are able to be
made without Administrator approval..

6. The Administrator and the Admissions Director will insure the accuracy of all the resident contract content; They. will

sign-off on any future modifications to the resident contract.

Signature of Legal Entity Representative:

Print Name and Title of Legal Entity ReprésentatiVe - J . 3‘2‘”}&\( :‘2.4 Date: (ﬂ - Zﬁ'«' W
OWPEL~ - kDM
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