pennsylvania

DEPARTMENT OF HUMAN SERVICES

AUG 1.0 g7

Mr. Mark Mortimer, COO
Adelphoi Village, Inc.

1119 Village Way

Latrobe, Pennsylvania 15650

RE: Middie Creek |
1114 Village Way
Latrobe, Pennsylvania 15650
License #: 473050

Dear Mr. Mortimer:

As a result of the Department of Human Services' annual licensing inspections
on March 7, 2016, March 8, 2016, March 9, 2016, March 10, 2016 and March 11, 20186,
and the corrections you made after our inspection, we have found the above facility to

be in compliance with 55 Pa.Code Ch. 3800 (relating to Child Residential and Day
Treatment Facilities).

Sincerely,

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
525 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783 5662 | www.dhs.state pa.us




VIOLATION REPORT
CHILD RESIDENTIAL LICENSING - 58 Pa.Code Chapter 3800

Fastlity Namo! MIDDLE CREEK| Llcense Numbor; 47305

Addreser 1114 VILLAGE WAY, LATROBE, PA 15850 Gouarty: Westmoreland

Rogions WEST

Diractor; Amy Ovarly

Lopal Eptity Name: ADELPHO! VILLAGE INC

i Y 71 N
Lagat Enllly Addross: 1110 VILLAGE WAY, LATROBE, PA 16660 MAT L AR

Certliicate(s) of Qecupancy Witaf;n

Ofhar ’ i
06/28/1096
Dept of Labor and Induslry

Program Type! Lisgnsod Gapacity: Number of Children Sorved:
Secure Care 14 18

Typo of Ingpostiont Ful BHA Dockot Number: Notlce: Announced

Reason(s) for Inspectionis)
Renawal

On-Slte Inspectlons Dates and Daparimant Reprosentatives On-Slie
03/07/2010: While, Atlhony; Pugh, 8ridget; Alejandre, Carlos
03/0B/2016; White, Anlhony; Pugh, Bildget; Algjandre, Cailos; Leet, Evan
03/09/2018; While, Anthony; Pugh, Bridget; Laet, Evan
03110/2016; White, Anthony; Pugh, Bridgst; Alojandre, Carlos; Leet, Evan
03/11/2016: White, Anthony; Pugh, Bridget

QIf-Site Inspaction Dates and Inspectors, i Applicablo

03/08£2016: YhterAnthenys Alefandre, Carlos; Pugh, Bridgel
03/09/2016: White, Antheny; White, Anthony; Leet, Evan

Other Detalls
Partial or Full Trlggors: Rendom Indlealors:

Chilld Demographic Data as of Inspaction Dates

Age of Chlldron; - Number of Chlldren who!

0to 6 years; 0 Aro Adjudleated Dollnquent; 13 % / £

6lo 13 years; 1 Ara Dopondant: O

14 10 17 yoars: 9 Have Mental liness: 0 arifiifer McClaren
irector QA

18 to 21 yoare: 3 Havo an Infellectual Disablilty: @ May 25 2016

Have a Physical Disahillty; 0
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1AL
[icensing Inspaciion Summary: 47305 - 03/07/2018 - White, Anthony A L
_Facillty Name: MIDDLE CREEK| e

1. REGULATION 86 Pa,Codo §3800 | TRy e
3800.32{e) - A chlld has the righ! to communicate with others by telephone subject to rea fadility policy and written
instructions from the contrasting agency or court, If applicable, regarding circumstances, frequency, lime, payment and
privacy,

2a, DESCRIPTION OF VIOLATION
Ali restdent Incoming and outgolng calls are monkored and logged without written parmission by the contracling agency or cour,

3, PLAN OF CORRECTION {(POC) (Adtach pages os necessary, Remonber that you nust sign and date any attached pages,)
intluto staps to cormac! the Vielstion describoed ebove end staps to prevepl a simftar violation from occuring again. I sleps carinol be cempielad
immediately, Incliudo delos by which the sleps will be compieied,

The Secure Operations Supervisor, Program Director and Vice President have reviewed and revised the
current Client Phone Calf Procedure for the Middle Creek Secure Unils,

Please see attached procedure.

The procedure will be reviewed during the Team meeting on May 26, 2016. The meeting minutes will be
sent to DHS on June 8, 2018,

During monthly clinical supervision, the Secure Operations Supervisor wilf review the compliance with
this procedure with the Assitant Supervisors.

Repeat Violation: No Dale(s) of Previous Violation(a):

Slgnature of Lagal Entity Representatly o
{Requlred on EVERY Paus) il /77
Printed Name and Title of Legal Enilty Rgpfesentative ‘ Dafe
{Raguired on EVERY Pacal
Jennifer McClaren Dlractor QA May 25 2016

DEPARTMENT USE ONLY - FACILITIES MAY NOT WRITE BELOW THIS LINE!

Tha above plan of cotrecllon s approved as of kel L Plan of correction implementation slaius as of "'u é{ {6
(Dale:

Fully implemented
Partially Implemented - Adequate Progress

The above pian of carracifon was approved by Parlally implemented - inadequate Progress

{Inilials)

OUOx

Hot Implamented
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Licensing Inspaction Summary: 47305 - 030772076 - White, Anthony MAT 05 s
Facility Mame: MIDDLE CREEK |

WYL= 0s i

Tolepens

1, REGULATION 6% Pa,Codo §3800 T
3800.32{g}(1) - Cutgoing mail may not be opened or read by staff persons,

2a, DESCRIPTION OF VIOLATION
According to muitiple residant interviaws on 3-7-16, slafl ara reading residents’ Incoming and oulgoing mall.

3, PLAN OF CORRECGTION {FOG) (Altnch pages 63 necossary. Rentenber thal you mwst sign and daie any altacked pages.)
Includa steps fo correct tho violatlon described sbove and sieps lo provonl a simifar violellon from occuring ageln. If steps cannel be completed
Immedialely, Inciudo dalas by which e sleps will he compleled.

The Secure Operations Supervisor, Program Director and Vice President have reviewed and revised
the current Incoming and Qutgolng Mall Procedure for the Middie Creek Secure Units.

Please see aflached procedure.

The procedure will be reviewed during the Team meeting on May 26, 2016, The meeling minutes will be
sent to DHS on June 6, 2016,

During monthly clirical supervision, the Secure Operations Supervisor will review the compliance with *
this procedure with the Assitant Supsivisors.

Any mail that comes to the Administrative and Business Offices without 2 client name
and only addressad to Adelphoi Village will be returned 1o sender and not opened. This was communicated
by the Director of QA to administrative staff and their supervisors on May 23, 2016,

Repaat Violation: No Date(s) of Previous Vielation(s):

Signature of Legal Entity Reproseniatiye™ o

{Rerulred on EVERY Pare} / M

Printed Name and Title of Legal Ent[t?ﬂéfésanmtive Date
{Regulred on EVERY PO} jennifer McClaren Director GA May 25 2016

DEPARTMENT USE ONLY - FACILITIES MAY NOT WRITE BELOW THIS LINE!

The above plan of correclicn ls approved as of J%-‘Z}&. Plan of correction implomentation status as of 7 ﬂ(’ (4 F (é
ale, Dole)

K] fFully implemented
_<IA D Partally fmplemented - Acequale Prograss
The above plan of corraclion was approved by N D Partially tmplemented - Inadeguato Progress
{Inlitais)
[ ] Woimplementad
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Lioensing Inspaction Summary: 47300 - 03/07/2016 - Whilg, Anlheny PR ATy 71D

Facility Name: MIDDLE CREEK | i
i

1, REGULATION 56 Pa,Cotlo §3600 Bt
3800.32(g)(3) - Incoming mall from pereons olher {han those speciiied in paragraph (2), fay ot bé dpened or read by
staff persons unless thers Is reasonable suspiclon that contraband, or olher information or malerlal that may jeopardize
the child's health, safely or well-being, may be enclosed. If there is reascnable susplolon that contraband, or other
Information that may jeopardize the child's health or salely may be enclosed, maif may be opened by the child in the
presence of a staff person,

2a, DESCRIPTION OF VIOLATION
According o mulliple resident Inlerviews on 3-7-16, slalf are reading reskdents' incoming end oulgoing mail,

3, PLAN OF CORRECTION {POC) (Attach pages as ngcessary, Repjcinber fiat you must slgn and dite any attached popes.)

{nciude stops lo comect the violaflen descrifrod above end steps lo provent & simifar violation from ocourring again. If sleps cannot ha eomplatod
Immadiataly, includo dolos by which the steps will bo compfolod.

The Secure Operalions Supervisor, Program Director and Vice Prasident have reviewed and revised
the current Incoming and Outgoing Mait Procedure for the Middle Creek Secure Unils,

Please see altached ;ﬁrocedure.

The procedure will be reviewed during the Team meeting on May 26, 2018, The meeting minutes will be
sent to DHS on June 8, 2016,

During monthly clinical supervision, the Secure Operatlons Supervisor will review the compliance with
this procedure with the Assitant Supervisors,

Any mall that comes to the Administrative and Business Qffices witheut a client name
and only addressed to Adelphol Village will be returried to sender and not opened, This was
communicated by the Director of QA fo administrative staff and thelr supervisors on May 23, 2016,

Ropoat Viokatton: No Date{s) of Previous Violatlon{s):

Signature of Lagal Enllty Reprosontatly o
{Reauired on EVERY Paro) /

Printad Namo and THle of Legal Entl%?'my//eaanlativa Date
Roqulred on EVERY P800}  jannifer McClaren Director QA May 25, 2016

DEPARTMENT USE ONLY - FACILITIES MAY NOT WRITE BELOW THIS LINE

Tho above plan of correclion Is approvad as of ‘1/ 6/l6 Plan of cerrection implemantation status as of | / & [ (e
Dale

{Date)

The abova pian of correction was approved by &

{Inilials}

Fully Ireplemented
Partially implemented - Adequale Progross

Partially fmplemented - inadequate Prograss

HOOm

Nol Implemented
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Llcensing Inspoction sammary: 47305 - 03/07/2016 - White, Anthony
Faeliity Name: MIDDLE CREEK |

iR

R
fo

1, REGULATION 56 Pa.Code §3600 vl

3800.88(h) - Hot water temperature In areas accessible o chitdren may not exceed 120°F.

2. DESCRIPTION OF VICLATION
During physical site inspeclion on 3-7-16, klichen waler temperalure was measured at 127.5 degrees fahenhell,

3. PLAN OF CORRECTION (POC} (Afinch pages ns necessary, Rementber that you st sign and daie any attachied pages.)
Inclide sleps to comact tho vioiation descrbed atiove and staps to provent a similar vilation from occurdng again. If stops cannol bo compleled
immediniely, include dales by which the slops will s compleled.

Cn March 7, 2018, the Adelpho! Faclliies Departiment corrected the water temperature.
on March 8, 2016, [ cchecked the water temperature and it was within the requirement.

The Adelphoi Faclilties Department does preventative maintenance checks in the units twice annually
and will be checking the water temperatures,

On a monthly hasls, the supervisor completes a Fire Safety Checklist which includes checking the water
temperature for compliance. If, during these checks, the temperature is too hot, a work order will be
submitted to the Facllities Department immediately.

The Facliities Department will correct the issue within 24 hours,

A completed Fire Safety Checkiist for April is attachad.

Rapeat Violatlon: No Date{s) of Provious Violatlon(s):

Signaturo of Legal Entity Representativg <
Irad on EVERY Page .
s ———— T
Printad Name and Tille of Legal Entlty Repr;réntatlvo Date
aquired on EVERY Pade}  )onnifer MeClaren Director QA May 26, 2016

DEPARTMENT USE ONLY - FAGILITIES MAY NOT WRITE BELOW THIS LINEI

The abovs plan of corraction s approved as of -Sz%,)l[é Plan of correction Implementation status esof S/ 27 / /A
{Dale

Fully Implomented

Partially implemenled - Adequate Progress

The aboye plan of corraclion was approved by Parilally Impiemented - Inadoquale Progress

{initials)

O0O0R

Not Implemenied
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Licenslng Inspection Summary: 47305 - 0310772016 - While, Anthony
Faollity Name: MIDDLE CREEK ) w,

1. REGULATION 56 Pa,Coda §3800 i i
3800.103(s) - Privagy shali be provided for toilels, showars and baihtubs by partmons or doms i

S N L NI 1

PR

e ]

Sl Ve

2a, DESCRIPTION OF VIOLATION

During the physlecai slte lnspeclion on 3-7-18, If was observed thal a 2.25' x 3.376' window In the corrddor [sading to lhe entrance of e
unlt on the right hand side allows for an unebs!ructed view of the men's shower area by anyone walking Lhrough the adjalning entrance
to lhe unil,

3, PLAN OF CORRECTION {POGC} {Atiach pages as necessory, Remember thal you sust siga and date any niinched pages.)

Includo staps lo comact the vielation dascribod obove and slops (o provent a simifer vivlallon from gceuning again, I sleps capho! ba comiplofod
Immedielely, Includo deles by whfch tha slops wilt ho complstod,

On March 16, 2016, a work request (altached) was submiited fo the Facillties Depariment to have
the window leading into the shower area frosted to eliminate line of sight,

On March 21, 2018, the facliities department temporarily frosted the window. Please see attached work order,

On April 6, 2016, the Advantage Window Company professicnally installed permanent zero visibility frosting
on the window. Please see picture

Rapoeat Violation: No Dats(s) of Previous Violatlon(s}

Signature of Legal Entity Representative M &

{Required on EVERY Pags} Y.

Printed Name and Titie of Legal Entlty Reprg,a(tativo Date

Required on EVERY Pasiol jonnifer McClaren  Director QA May 25, 2016

DEPARTMENT USE ONLY - FACILITIES MAY NOT WRITE BELOW THIS LINE!
The above plan of corection Is approved as of Y %[;! )[é Plan of correction implementation stalus as of Ay /2'7// 6
ang

ale
The abava plan of correclion was approved by
nitials}

Fully Implementied
Parllally fmplamented - Adequate Progress
Partizliy Implamented - Inadequate Prograess

OO0OW

Not Implementad






