pennsylvania

DEPARTMENT OF HUMAN SERVICES

AUG T O 2016
Mr. Mark Mortimer, COO

Adelphot Village, Inc.

1119 Village Way

Latrobe, Pennsylvania 15650

RE: Middie Creek |
1116 Village Way
Latrobe, Pennsylvania 15650
License #: 411010

Dear Mr. Mortimer:

As a result of the Department of Human Services’ annual licensing inspections
on March 7, 2016, March 8, 2016, March 9, 2016, March 10, 2016 and March 11, 2016,
and the corrections you made after our inspection, we have found the above facility to
be in compliance with 55 Pa.Code Ch. 3800 (relating to Child Residential and Day
Treatment Facilities).

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 1 ¥ 717.783.56882 | www.dhs. state pa.us



VIOLATION REPORT
CHILD RESIDENTIAL LIGENSING - 8 Pa.Codae Chapter 3800

Facllity Hame: MIDDLE CREEK I

Liconse Number: 41101

Addross: 1116 VILLAGE WAY, LATROBE, PA 16860

County: Wesimaraland

Directort Amy Overly

Reglon: WEST

Logal Enllly Name: ADELPHQI VILLAGE [NC

Legal Entlty Address: 1110 VILLAGE WAY, LATRCEE, PA 16650

MAY 2l 2015

Corilficate{s) of Qgeupancy
Other
QoI09/1999
Dsp of Labor and Industry

WEST
| 1

Program Typo: Licensod Capacily; Number of Childron Sorved:
Socure Care 14 13

Type of Inspection: Full BHA Docket Number: Notice: Announced
Reason(s} for Inspectlion(s)
Roneyal

On-Site Inspactions Dates and Dopariment Repragontatives On-8its
03/07/2016; While, Anlhony; Pugh, Brldgel; Alejandra, Cailos
03/08/2016: While, Anthony; Pugh, Bridgel; Alelandre, Cajlos; Lesl, Evan
03/05/2018; Whils, Anthony; Pugh, Bridget; Leel, Evan
031072018 White, Anthony; Pugh, Bridge!; Alejandre, Cados; Lecl, Evan
03/41/2016: While, Anthony; Pugh, Brldgel

Qff-Site Inspeotion Dates and Inspoctors, if Applicable

03/08/2016; Whiter-Anthony, Alojandre, Carlos; Pugh, Bridgel
03/08/20186; White, Arthony; Leet, Evan

Other Dotalls

Partlal or Full Trigpors: Random indicatora:

Child Demographic Data as of {nspaction Dates

Age of Chlldren: Numbsr of Ghltdren who;

Oto 6years; O : Aro Adjudloatod Detinguent: 13

6 to 13 yanre; O Are Copondonts O

14 1o 17 yoars; 12 Havo Monial llingss: @

19 to 21 yeara: 1 Havo an Intaliectun] Disabillty: 0 ]W “
Hava a Physleat Disablilty; O far McClaren

Director QA
May 25, 2016
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{lcensing Inspection Summary: 41107 - 03/07/2016 - White, Anthony Wi
Facliity Name: MIDDLE CREEKII : 1.

1, REGULATION 58 ffa.Code §3800

3800.32(e) - A child has the right to communicate with others by telephone subject fo reasonabie facility poficy and wrllten

Insteuctions from the contracting agency or court, If applicable, regarding ciroumstances, fraquency, me, payment and
privacy.

Ll

2a, DESCRIPTION OF VIOLATION
Alt residsnt Incorlng and outgoing calls are monHtored and logged withoul wrilten parmisslon by the contracting agency of courl.

3, PLAN OF CORRECTION {POC) (Attach pages as necessary, Remember (hat you must sign and dale any atlached pages.)

Inclide steps fo cormeel the Violation descibsd above end steps lo proveat a simiter violation from ocaurring again. If sleps caol he compleiod
Immadiatoly, lncluda dates by wilch the sleps will be completed,

The Secure Operafions Supervisor, Program Director and Vice President have reviewed and revised the
current Client Phone Call Procedure for the Middle Creek Secure Units.

Please see attached procedure.

The procedure will be reviewed during the Team meeting on May 28, 2016, The meeting minutes will be
sent to DHS on June 6, 2018,

During monthly clinlcal superviston, the Secure Operations Supervisor will review the compliance with
this procedure with the Assitant Supetvisors.

Repeat Violatton: No Datefs) of Previous Violation{s};

Signature of Legal Entity Representative ‘.
{Roaguired on EYERY Page) f m

Printed Nama and Title of Legal Entitypeﬁesenlaﬂvo

ate
{Requlred on EVERY Pade) jennifer McClaren_Director QA May 25, 2016

DEPARTMENT USE ONLY - FACILITIES MAY NOT WRITE BELOW THIS LINEI

(Dals)

..--—-""’d
The above plan of corraction was approved by
{Initials)

The abova plan of correciion Is approved as of /6 2 Plan of correction implamentation stalus 8s of 75‘6 1{/ b
{¥ate,

Fully Implemented
Parflally Implemented - Adeguale Progress
Parilally Implomented - Inadequate Frogress

OO0Ow

Mot implemented
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[icensing inspsclion Summary: 41107 - 03/07/2016 - While, Anthony
Faolllty Name: MIDDLE CREEK Il

1, REGULATION 55 Pa.Codo §3800 WS
3800.32(g)(%) - Outgoing mail may not be opened or read by staff persons. Hidinse

2a, DESCRIPTION QF VIOLATION
According to muliipls resldent terviews on 3-7-18, stalf are reading rosidents' incoming and oulgolng mall.

3, PLAN OF CORRECTION (POG) (Atiuch pages as ngcessary, Remenber thil you must slga and date any atiachied pages.)

include sleps lo comssl the vioatlon descrbad above and stops to prevent & similar violatfon from occtimring agefn. If sleps cennol be complalad
immodiately, include dafes by which the steps wilf ha compleled.

The Secure Operafions Supervisor, Program Director and Vice Presldent have reviewsd and revised
the current Incoming and Outgoing Mail Procedure for the Middle Creek Secure Units,

Please see altachad procedure.

The procedure will be reviewed during the Team meeting on May 258, 2016, The meeting minutes will be
sent to DHS on June 6, 2018,

During monthly clinical supervislon, the Secure Operations Supervisor will review the compliance with
this procedure with the Assitant Supervisors,

Any mail that comes to the Administrative and Business Offices without a cilent name
and only addressed to Adelphol Village will bs returned to sender and not opened. This was communicated
by the Director of QA to administrative staff and their supervisors-on May 23, 2016,

Rapeat Violation: No Data(s) of Frevious Violatleni(s):
Signalure of Legal Entity Reprosentativ ) “—
[Requlrad on EVERY Pade) /
=
Printed Name and Title of Legal Entity Re,pésenta![va Dato
Requirad on EVERY Pade) jennifer McClaren Diractor QA May 25, 2016

DEPARTMENT USE ONLY - FACILITIES MAY NOT WRITE BELOW THIS LINEI

The above plan of correction is approved as of F‘(D 6"/}/ b Plan of corraction Implementation status as of 7 % b {/ A
ale ‘ ale

Fully Implementad i

Partially implementsed - Adequate Prograss

The above plan of correction was spproved by Parlfally Implernented - Inadequale Progress

(Inlials)

OO

Mot implemented
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Licensing Inspaction Summaryt 41101 - 0310712018 - While, Anthony
Foclitty Name; MICOLE CREEK ||

1, REGULATION 56 Pa.Code §3000

3800.32(g)(3} - Incoming mall from persons other then those speclfied in paragraph (2}, may not be opened or read by
staff parsons unlass thera Is reasonatls susplcion that contraband, or other information or material that may jeopardize
the child's health, safely or wali-belng, may be enclosed. [fthere Iz reasonable suspicion that contraband, or other
information that may leopardize the child's health or safety may be enclosed, mall may be epsned by the child In {he
presence of a staff parson.

28, DESCRIPTION OF VICGLATION
Acgording le mulliple resident interviews on 3-7-16, stalf are reading resldants’ Incoming and quigolng mail,

3. PLAN OF CORRECTION {POGC) (Attach pages as necossary, Remember that you must sign and dale any attached pages.)
nctude sleps lo corract the violatfon described abave and staps fo prevent a siifer viofatlon frent oceuriing agaln, If steps cannol ho complolad
Imatedialely, Include dofos by \which the sleps will he complofod,

The Secure Operations Supervisor, Program Director and Vice President have reviewsd and revised
the current Incoming and Outgoing Mall Procedure for the Middie Creek Secure Units.

Please see attached procedure,

The procedure wilt be reviewed during the Team meeting on May 25, 2016, The maeting minutes will be
sent to DHS on June 8§, 2018,

During monthly clinical supervislon, the Secure Operations Supervisor will review the compliance with
this procedure with the Assitant Supervisors,

Any mall that comes to the Administrative and Business Offices without a client name
and only addressed to Adelphoi Village will be returned to sender and not opened. This was communicated
by the Director of QA to administrative staff and their supervisors on May 23, 2016.

Ropoeat Violation: No -| Date{s} of Previous Violation(s):

Slgnature of Laga! Entity Representat &
{Reguirad on EVERY Pago) . /M

e ¥
Printed Name and Title of Legal Entity R%Qr{sentatlvo Date
Requlred on BVERY Pagel jannifer flcClaren Director QA May 25, 2016

DEPARTMENT USE ONLY - FACILITIES MAY NOT WRITE BELOW THIS LINEI'

{Dale)

The above plan of correction le approved as of /e /b Plan' of correction implamentation status as of ™7 é
- '74(0%4@ -

Fully Implemented
Parlially Implamented - Adequale Progress
The above plan of corraclion was approved by ﬁ [j Parllally implemented - inadequate Progiess

fal
{tnitials) [7] Wotimplomented
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Licensing inepaction summary; 41101 - 0370772416 - White, Anlhony
Facllity Name: MIDDLE CREEK I

1. REGULATION 65 Pu.Code §3600 - B Hie
3800.32(f) - Achild has the right to be protected from unreasonable search and selzurs, A factllly inay conduct search and
salzure procedures, subject to reasonable facillty policy.

24, DESCRIPTION OF VIOLATION
According Lo resident and sialf, all residents In the unit are being patied-down after ro-antering the facllity after fire drills.

3. PLAN OF GORRECTION (POC) (Auach pages s necessary, Remember that you must slgh and date any attached pages.)

Include stops lo correot the viofallon doseribed abovo and slops lo pravent & similor violallon from eccurring egain. if stops cenaaol ho comploted
Immudiately, include dalos by which he sleps will be compleled.

The Secure Operations Supeivisor, Program Direclor and Vice President have reviewed and revised
the current Pat Down Procedure for the Middle Creek Secure Units.

Please see altached procedure

The procedure will be reviewed during the Team mesting on May 25, 2016, The meeling minutes will be
sent to DHS on June 6, 2016,

During monthly clinical supervision, the Secure Operations Supervisor wil review the compllance with
this procedure with the Assitant Supervisars,

Repeat Viotafton: No Datels) of Previous Viclation(s):

Signature of Legal Enllty Repregentativ
{Requlred on EVERY Pags) ; /W &~

Printed Name and Title of Legal Entlﬁ:pmaantaﬂve

(Requlred on BVERY Pacl ¢ )y ) £ JU/ gt ?ff?/n/t/ ot |”" 5757 %

DEPARTMENT USE ONLY - FACILITIES MAY NOT WRITE BELOW THIS LINEI

The ahove plan of coreection is approved g of jz&él_b‘ Flan of correction Imptemsntalion slatus as of | fl b t‘ /é
. Cato}

Dalo)
E] Fully limplemented
[] rertially Implemenled - Adsquale Progross
The above plan of correclion was approvad by D Parlially Implemented - Inadequale Progress
{Infljals}
[ Notimplemented






