nnsvivania
DEPARTMENT OF HUMAN SERVICES

CERTIFIED MAIL - RETURN RECEIPT REQUESTED
MAILING DATE: WAR G & /006

Mr. Mark W. Ohlendori, President

Mr. William K. Kefron, Executive Director
Brookdale Living Communities, Inc.

111 Westwood Place, Suite 400
Brenfwood, Tennessee 37027

RE: Brookdale Northampton
65 Richboro-Newtown Road
Richboro, Pennsyivania 18956
License #: 127140

Dear Mr. Ohlendorf and Mr. Kofron:

On February 18, 20186, the Department of Human Services (Department) issued
a notice of its intent to assess a fine for regulatory violations with 55 Pa.Code Ch. 2600
(relating to personal care homes) for the above personal care home.

Pursuant to 62 P.S. §§ 1085-1087 and 55 Pa.Code §§ 2600.261-268 (relating to
enforcement), the Department hereby assesses a fine for the foliowing uncorrected
violations. Brookdale Northampton continues to advertise as an Assisted Living
residence on https://www.brookdale.com/locations/pennsylvania/.

55 Pa.Code  Class Fine Calculated  Initial
Chapter 2600 of Census at Perresident Fine Fine
Section no. Violation Inspection X Per day = Per day Assessment
18 1} 82 $3 $246 $3,690

Total Fine Assessment for period of February 19, 2016 through March 4, 2016 =
$3,690.

The enclosed Inveice for Personal Care Home Fine specifies the total amount of
the fines for the period following the Department’s notice of intent io assess a fine. The
invoice is payable within 30 days from the mailing date of this letier. The fines will
continue to accumulate and will be recalculated at the end of each month unti! all
violations are fully corrected. You must notify the Department's Regional Human
Services Licensing office in writing as soon as each violation is fully corrected and
submit written documentation of each correction. Even if you pay the full amount of this
invoice, fines will continue to accumulate for each violation until you have provided
written notice of full correction and the Department has verified that the violations are
fully corrected.

Bureau of Human Services Licensing
625 Forstar Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5682 | www.dhs state.pa.us



Mr. Ohlendorf and Mr. Kofron 2

In accordance with §2600.268 (relating to nofice of violations), the personal care
home administrator shall immediately post this written notice in a conspicuous and
public place in the home, if this notice includes a Class | violation.

If you disagree with the decision to assess a fine, you have the right to appeal
through hearing before the Bureau of Hearings and Appeals, Department of Human
Services in accordance with 1 Pa.Ccde Part ll, Chs. 31-35 and 62 P.S. §1086(f). If you
decide to appeal, a written request for an appeal with a check made payable to the
“Commonwealth of Pennsylvania” for the total monthly fine amount or $500, whichever
is less, must be received within 30 days of the mailing date of this letter by:

Jacob Herzing, Enforcement Manager
Bureau of Human Services Licensing
Department of Human Services

Room 631 Health and Welfare Building
625 Forster Street

Harrisburg, Pennsylvania 17120

This decision to assess a fine is final 31 days from the date of this letter, or if you
decide to appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.

If you have any questions regarding this invoice please contact Kevin Brumbach,
Human Services Licensing, at 717-783-3670.

Sincerely,

Kt

Matthew J"Jones
Director

Enclosure
Personal Care Home Fine Invoice



Personal Care Home Invoice

PA Department of Human Services

Bureau of Human Services Licensing hssasement 3: S00046
Room 631, Health and Welfare Building
625 Forster Street fnvoice Bate: MAR @“f 21 'ﬁ

Harrisburg, Pennsylvania 17120
Phone: 717-783-3670 Fax: 717-783-5662

Bilt To:

Brookdale Living Communities, Inc. Re: Brookdale Northampton

111 Westwood Place, Suite 430 65 Richboro-Newtown Road

Brentwood, TN 37027 ‘ Richboro, PA 18956

¢entaci Bama  Mark W. Ohlendorf & William K. Kofton Ligensa Bnmbar 12714
\ . . . .
 Fine/Appeal  Deseription - 55 PaCode § 2608.  From: Te: fine imposed ting Total
Class |lI 18 218/20186 3/4/2016 $3,690:"[.J‘6 éi’»,BQD.DD

Invoice Total $3,690.00

Feasn remit this pertion with paymant fo exsure proper credit

Brookdale Living Communities, Inc.
111 Westwood Place, Suite 430 Resessmant #2:  S00046
Brentwood, TN 37027

Re: Brookdale Northampton
65 Richboro-Newtown Road
Richboro, PA 18958

Please make checks payahie to: —
Commonwealth of Pennsyivania Total Due [ 389000
ftemit to:

Bureau of Human Services Licensing Payment Enciosed
Room 631, Healti and Welfare Bullding

§25 Forgter Sireet

Hareishurg, 24 7120

Btin: Kevin Brambach ' gG: fiie - Bpen Fines




LICENSING INSPECTION SUMMARY
PERSONAL CARE HOMES - §6 Pa.Code §2600

Mame of Facility f Type(s} of Service:
Brookdale Northampton-

Streef Address:
65 Richbaro Newlown Road

City: )
Richbare, Peniisylvania

Zip Code:
18954

i.foense Number:
12714

‘Type-of Inspection: Document Review

Reason{s) for Inspection:

Interim

Notice: No

On-site Inspection Dates and Department Representatives On-Site:

Off-SitelnspéctEen Dates and Inspectoys, if Applicahle:
Japuary 28, 2016 Jadob Herzing




REGULA"EON 55 Pa.Codg § 2600.18

1A home shall comply with apphcable Federal, State and local laws, ordinances and regulations,

| 2 DESCRIPTION OF VIOLATION,

Pursiant to Act 56 of 2007 and 62 P.8. § 1057. 3(i), “no person, organization, or program shall Use the teri ‘assisted
fiving' in any narme of wiftien material” tntess the. person; organization, or program Is an assisted living residence -
licensed i acgordance will 55 Pa. Code Chapter 2800 {relating fo assisted living residences).

Brookdale Northarmipton adveitises assisted living services are provided via https Jfwww brookdale.com: Brookdale
_ Northameton is nof a ligensed assasted living- residence;

Regelation 2600,18

¢ The home shall comply with epglicable Pederal, State and local laws, ordinances and regulations. ) a nd dafeﬁ}

Iam if steps

On February 22°, 2016 the Director of Murketing Strategy for the Northeast Division, Brookdale Senior Living (“Brovkdale™) confirmed that the followlng actions were compieted:

s All Pennsylvatia Brookdale Senior Living commusity seb pages were updated to use the 1erm " Assistive Senior Living”. |
- ATl natiopal and bmndleveld.lg:tal advertising (pay-per-click, retergeting and associaled web Janding pages) kave been corrected to use the term “Assistive Senior Living” in Peancylvania; \
© On February 12, 2016 the ad copy in all cxisting ads targeted to Pennsylvenia fom Mationat and Brand campaipgns Were changecl to Massistive senior l.n'mg" with the exception of the Community campaigns which ‘
are injtiated by the indtvidual commmunities using a template. . |
- Miarketing campaign materials have been updated to provide communities with a drop down sustomization opnon For “Assistive Semior Living™ on all customizable marketing pieces }
L] As of Febmary 22, 2016, all of the Facebaok pages for ities located in P Avania bave been changed to unpubhshed pages as we ans continuing to cstablish the manner and {imeline to cormect
the language un. the Facebook pages, which inclodes the “Assisted meg" descriplor. |
- Al P ing o pemnal care homes in Pennsylvania have been updated to use the language: " Assistive Senjor Living"™.
L] The jties have changed lates for the B vani ities o heirweb pages, which is a simple templats sefection in the interfece they us ta upload thet information when specialized marketing ‘

materials are generated at the community tevel

Training-

All Pennsylvania communities were trzined on their specific community calendars posted on wovw pree. Brookdale com, am:l how to self-sedect the apprupnate Eronkda]e mlmdar terplate and got the assisted lmng calendar lemp!au: A .

training session was held on Eebnmry 25, 2018, by the District Director Cprrations for Executive Directors and or desi ineach ¥ D to af thelr extzmal i
and ch v templates for web and Facebook applications.
iomitorin,
Fixecutive Dizector or designa:wiumﬁew antl approve all eaemal marketing materials te verify for policy compliance and make changes as indicated. This includes b as weil as monitori 1 with the web sites.

.
Training Evidesce: Attendace shest from training

Completion Date: Febmuary 27, 2016
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DEPAR'FMENT UsE ONLY - FACILITIES MAY NQT WRITE BELGW THIS LINE‘

' Repeated Ei‘olaham; Repeated Violation BateS‘

Theabove plarof ¢otrechion is appioved as-of ,zm ; ‘ ': Plan o eommectiof hakmentationstatus ds of 3/ %ﬁ'ﬂ

: {ate) i T (oad '
11 Fully Implemented

The alioyi- pian of sorrebtivrinas:approved by IH I. Barflally Implénisntad —Adequale Progress

: &nitials) f ' - )

s f!"/ artially tmiplemented.— Inadequate Progress
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