pennsylvania

DEPARTMENT OF HUMAN SERVICES

CERTIFIED MAIL — RETURN RECEIPT REQUESTED
Mr. Mark P. Maberry, Vice Presudent '
FSP-Doylestown, LP -
ATTN: Atria Management Company, LLC
300 -East Market Streef, Suite 100
Louisville, Kentucky 40202

RE: The Solana Doylestown

o ’ 1621 Easton Road -
- . ’ Warrington, Pennsyivania 18976
License # 141210

Dear:Mr. Mabe‘rry:'

As a result of the Department of Human Services’ licensing inspection on

2/8/2016 which we conducted on-site inspection of the above facility, the violations with

55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
License Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be

corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained

Enclosure :
Liceﬁ§ing Inspection Summary

Bureau of Human Services Licensing/ /fSoutheast Regional Office
1001 Sterigere Street, Room 161, Building 2 | Norristown, Pennsylvania 18401 | 610-270-1137 | F 610 270-1147 |
vwav.dhs.state.pa.us




PCH Name: THE SCLANA DOYLESTOWN

License Number: 141210

Address: 1621 EASTON ROAD, WARRINGTON, PA 18976

County: Bucks

Administrator: Monique Cole

Region: SOUTHEAST

Legal Entity Name: FSP DOYLESTOWN LP

Legal Entity Address: 3820 MANSELL ROAD SUITE 275, ALPHAREWA, GA 30008

Certificate(s) of Occupancy

Staffing Hours

Resident Support: 0 Total Daily Staff: 98 Waking Staff: 74

Type of inspection: Partial BHA Docket Number: Notice: Unannounced

Reason(s) for Inspection(s)
Incident

On-Site Inspections Dates and Department Representatives On-Site
02/08/2016: Kazimer, Lauren; Keppel, Autumn

Off-Site Inspection Dates and Inspectors, if Applicable

Other Details
Partial or Full Triggers: Random Indicators:

Resident Demographic Data as of inspection Dates

Licensed Capacity: 129 Number of Residents who:

Number of Residents Served: 67 : Receive Supplémenta! Security Income: 0
Secured Dementia Care Unit in Home: Yes Are 60 Years of Age or Older: 65

Area: ] Have Mental iliness: 0

Secured Dementia Unit Capacity, if Applicable: 34 Have an Intellectual Disabiiity: O

Number of Residents Served in Secured Dementia Care Unit, . Have a Mobility Need: 31

if applicable: 23
Have a Physical Disability: 2

Number of Current Hospice Residents: 0

Number of Hospice Residents In past year: 2




VIOLATION REPORT

PERSONAL CARE HOMES - 55

Pa,Coda Chapter 2600 . Page j of 2

RCH Namel THE SOLANA DOYLESTOWN

Ltoonso Numbar: 14121

Addraas; 1621 EASTON ROAD, WARRINGTON, PA 18978

County: Bucks

| Adwninistrator: Monlque Cola

’| Reglon: SOUTHEAST

| Loga! Entity Hame: FSP DOYLESTOWN LP

Lagak Enliy Addro,sa: 3820 MANSELL ROAD SUITE 275, ALPHARETTA, GA 30009

' ) (.?erﬂﬁcaia{s) of Qocupancy

Staffing Hours ‘ .
Rasidant Suppori: 0 Tolal Dally 8toif: 68 Waking Steff: 74
Type of inspaction: Parlal , BHA Dackel Numbor: Nolies: Unaninounced

Reason(s) for Inspeation(s)
Inefdent

On-8lio lnspeotions Dates and Depariment Represontetives On.Sile
02/08/2018: Kazimer, Lauron; Koppel, Aulumn

OIf-3ite Inspoction Dates and inspestore, If Appltcable

Other Datalie
Barial or Full Telggors: Random Indieatorst -
" Realdant Damographis Dala as of Inepsction Dates
Lloanasd Capasity; 120 ‘ Numbar of Realdsnis who:

Numbar of Rosidonte Servod: 67
“8ecitrad Domentla Gara Unlt In Homo: Yes
‘Afea: .
1L éauurad Ooamantla Unit Capaoliy, If Applteabla: 34

Number of Resldonts Sorvad in Sodured Comontia Care Unlt,
it applicablo; 23

Number of Cuirent Hoaplce Residante: O

Number of Hosploe Residants In puat year: 2

Recelve Sugplomontal Seeurlty Ingoma: 0
Aro 80 Yoars of Age or Older: 65

Have Montel linesst 0

Hava an [ntelleclual Dleabilily: ©

Have & Moliliity Head: 31

Have a Physloal Disablllly: 2
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Vloltion Repart: 14721 - 0308720 16 ~ Koslimor, Latiran
FCH Natno: THE SOLANA DOYLESTOWN

1. REGULATION 86 Pa.Coda §2800 :

2600.42(s) - Arasident has the right {o privacy of self and passéssions. Privacy shalf be provided to ths rosident durfng*
bathing, dressing, changlng dnd medits! procedures. ;

28, DESCRIPTION OF VIOLATION . _ .

On 1/2712016, al approximately 10pm, slalf pacson A, & private duly alde, look a video racording of rasident #1 without The resident's
congent or knowledgo, The call phone video, thal Jasled less than one mintle, aliowed direct care staff person B providing frsl ald to
toaldent #1 afler 2n unwiinessed fall, Slalf parson A showed the video a famlly member of resident #2. .

3. PLAN OF CORREGTION (PGG) (Attach pages as necassry. Remember ol you must slgn and date any elleched pages.)
lnchde sleps fo comsel the Vielotlon desortbad abova snd stsps to provent a stmller vielsiien from scouning.agsin, §f slaps coanol bacomplaled
fhinmadiately, Include dolos by wich the staps witl ha complalad,
The Solana Doylestown submits this Plan of Correction in order to comply with the State Kegulatory Provisions, The preparation and
submission of this Plan of Correction does not constitute sn admission of fault or liabllity on the part of The Solana Doylestown or an
agreement by the Solana Doylestown as to the truth and/or accuracy of the facts alleged or the canclusions drawn by the Department of
Human Services. ’

The Solana Doylestown requests the Department of Human Services reconstder and otherwise withdraw the issuance of this violation.
This violation is not based on any acts and/or omissions of the licensed personal care home or any of its agentsfemployees. Instead, this ‘
vialation stems from the acts of an unaffiliated third- party private duty aide directly hired by a resident family, Specifically, the individual
that took the video was a private duty aide hired threugh an outstde agency by the family of Resident #1, not employed by The Solana
Doylestown. The aide came upon Staff member #2 providing first ald to Resldent #2 and mislonk-for Restdent #1, She took the video
and sent it to the family of Resident #1. At no time did s1aff member #2 realize that she and the other resident were being recorded.
Resident #2's family member reported the video 1o the Life Guidance Director, who immediately contacted the family and the hiving
agency for Restdent #1. The hiring agency for the aide that took the video was asked that she not be permitted to return Jo this
Community. Additionally the agency was asked to have the alde come to their office to delete the video In the presence of her Supervisor,
which they did. The Life Guidance Director met with the family of Resident 42 and had her delete the video in her presence. Desplte the
licensed personal care home not being involved, all staff of The Solana Doylestown are educated on Resident Rights and Social Media
Poltcies In orlentation avthe lime of employment and on an annual basis. At the time of this incident all staff in Life Guidance were
teminded and re-educated on Resident Rights and Soctal Media policies by the Life Guidance Director. Resident Rights and Social Medla
Polleles will be reviewed again at the upcoming Staff Meeting on 5/23/2616. :

Because this violation does not relate to any actsfomissions of the licensed personal care home or any of its employees but instead relates
to the actions of an unaffiliated outside provider, The Solana Doylesiown respectfully requests the Department of Human Services
reconsider and withdraw the Issuance of this violation. .

Ropeat Violatlon: No Dato(s) of Previous Vlolallon{s}:
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sl g

fﬁggu!red on EVERY PE“Q! "y 4(_4__, %Wﬁﬂ—yf—‘ .

Printed Hame and Tille of Lega) Entl Repfé&entalivoﬂ ; : J . 5 '

{Bequired op EVERY Pagie) J’ly By : - Date

Reauire u;E}IERYPaa e iLer 4(’ aaost .fD 5"//‘?//@
DEPARTMENT USE ONLY)IH ES MAY'KIOT WRITE BELOW THIS LINEI / /

The above plan of corracllon ls approved asof %_)\l Pian of corraelion lmplementation stalus as of / o)
; . _ iR 7{53{3; 5 _

] Fuih,'{mpiemenled
% Parilully Implementad - Adequate Progross

The sbove plan of correclion was approved by Parlially Implemented - lnadeguate Progroas

"[C] Notimplementad






