pennsylvania

DEPARTMENT OF HUMAN SERVICES

CERTIFIED MAIL — RETURN RECEIPT REQUESTED
MAILING DATE: APR 1 1 2016

Mr. David Barnes, Authorized Agent
Watermark Operator, LLC

2020 Rudasil Road

Tucson, Arizona 85704

RE: Rose Tree Place .
500 Sandy Bank Road
Media, Pennsylvania 19063
License #: 132810

Dear Mr. Barnes:

As a result of the Department of Human Services’ licensing inspection on
December 21, 2015 of the above facility, the violations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

atricia Adams
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 831 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs.state.pa.us




" VIOLATION REPORT

- PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 ~ Pagetof4
 PCH Name: ROSE TREE PLACE S B : License Number: 13261
Address: 500 SANDY BANK ROAD, MED[A PA 19063 : ' . . County: Delaware
Administrator; GINDY EVANS 7‘ _ o o " | Reglon; SOUTHEAST

Legal Eritity Name: WATERMARK OPERATOR LLC

Legal Entity Address; 2020 WEST RUDASILL ROAD, TUGSON, AZ 85704

Certificate(s) of Occupancy

Staffing Hours , :
Resident Support: Total Daily Staff; 220 Waking Staff: 165
' Type of lnspaction: Partial ) BHA Dockat Number: - Notlee: Unannotnced

Reason(s) for Ingpection(s}
Incident

On-Site Inspections Dates and Department Representatlves On-Site
12/21/2015: Braswell, Natasha; Colon, Lissette’

Off-Site Inspection Dates and inspectors, if Applicable

Other Details -

Partial or Full Triggers: . : ’ Random Indlcators:
Resident Demographlc Data as of lnspectlon Dates
Licensed Capacity; 149 ] o o Number of Residents who: |
Number of Residents Served: 132 ‘ 'A ' o ) Receive -SUppl‘emenlai Securlty Income; 0
Secured Dementia Care Unitin Home: Yes . | . Areg0 \}gérs of Age or Oldar: 131
[ Area: . : ) T ‘ K . Have Mental lllness: 3- _

'_Secured Dementfa Unit Capaclty, If-ApplIcab‘le- 28, - . Hava an [ﬁteilectuél Disabliity: )]
Number of Residents Served In Secured Damentia Care UnIt . . Have a Mohimy Need 88

R applicable' 26 i . : '

c . : _Have a Physical I:hsabil:ty 3.

: Number of Currant Hospnca Resxdents 8 ‘ . .
Number of Hospice Residents in past year. 28
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V:o!atlon Report 13281 ~12!21/2015 Eiraswell Natasha
PCH Nams: ROSE TREE PLACE

1. REGULATION 55 Pa.Cods §2600

| 2600.15(a) - The home shall inmediately report suspected abuse of a resident served in the home in accordance with the
‘Older Adults Protective Servicés Act (35°P.S. Sections 10225.701 - 10225.707) and 6 Pa. Code Sections 15.21 - 16.27
(relating fo reporting suspected abuse) and comply with the requirements regarding restrictions on staff persons.

2a. DESCRIPTION OF VIOLATION .
The home did not feport the attegatlon of financial abuse to the local area agency on agmg

3. PLAN OF CORRECTiON {POC) (Attach pages as necessary, Remember that you must sign and date any attached pages. )

Includs staps fo comect the vioiation describad above and steps lo prevent a simifar violation from occumng again. If steps cannof be compleled
immedletely, inciude dates by which the steps will be complsted,

Dr Wre 3 P oy CoreeSion

Repeat V‘oletion: No Date(s) of Prevmus Violation(s}

. ‘Signature of Legal Entity Representatwe : . '
" (Required on EVERY Page) .. /B QA (s

Printed Name and Title- of Legal Entity Represantatlve

| (Required on EVERY Page) A | nde Bve w&/E'"WL XW{':Q‘ ru% | e ol 2_,1‘1,20 s
. . N ,
DEPARTMENT USE ONLY f;lOM—ES MAY NOT WRITE BELOW TH?S LINE! .

e

. The above pi’an of con'ectlon is approved as of & te)‘ L Plan of correcl:on lmpIementau an- status as of éig/: , : o =

D Eully [mplemented

_/E/Parttaliy lmplemenfed Adequate Progress
|:] Part:a!ly Implemented Inadequate Progress

' 'T‘he eboye plan of correction was ap'eroved by -

. Not Implemenled

R




Violation: 2600,15(a)

What was the roof cause of the .viofafion? On November 3, 2015 the Exeoctitive Director at Rose Tree
Flace conducted an audit of the safe in the Businass Office and discovered Rose Tree's petty cash and
resident funds missing.

What was done to immediately correct the violation? Staff member was immediately suspended
pending an internal Investigation. Local police were contacted and a pofice report was filed. Residents
whose funds were involved wers immediately notifled along with Power Of Altorney/responsible party.
Reimbursement of resident’s funds was initialed, {(Aftachment 1).

After completing an internal investigation staff member was terminated. Upon receipt of viclation, the
home reported the abuse to the local area agency on aging.

What will be done to ensure the violation doses nof reoccur? Resident Properly Policy implemented
November 2015, Resident Handbook fo be updated with Resident Properiy Policy by 04/01/2016.
Revised Resident Handbook will be distributed fo current residents and alf new move-ins wilf receive a
copy of the Resident Handbook at fime of move in. Staff has been in-serviced on new Resident Property
Policy and on suspected resident abuse. Staff has been in-serviced on the timeliness of reporting
suspected abuse to the local area agency on aging. (Affachment 2)

Policy Statement: It is the policy of Rose Tree Flace, will not store or safe keep any valuables or
money for any Resident at any time. We strongly recommend you kesp valuables secured,

Procedure: No Resident money or property will be kept by any associate or Department at Rose Tree
Place. If a Resident makes a request for an Associate to keep any property, the Power of Atforney andfor
Responsible Party will be contacted.

Who will be responsible for monitoring compliance?
Executive Director / Business Office Manager / Marketing Director
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Violation.Report: 13281 - 12[21[2015 Braswall, Natasha
PCH Name: ROSE TREE PLACE

1, REGULATION &5 Pa Code §2600 ) :

2600.20(b)(6) - If a home is holding more than $200 for a resident for more than two consecutive months, the
administrator shall notify the resident and offer assistance in establishing an interest-bearing account in the res:dent‘
name at a local Federally-insured financial institution. This does not Include security deposits.

2a. DESCRIPTION OF VIOLATION - . ' '

The home held money for resident #1, from 5/1/15, during which time the balance of those funds did not fait below $2,000. OO There is
no documentation the home notified the resident that 1he funds are in excess of $200.00 or offered the resident asmstanca in
establishing an interest-bearing account.

3. PLAN OF CORRECGTION {POG} (Attach pages as'neccssary. Remember that you must siéu and date any attached pages.)

include sfeps fo correct the violation dascrived ahove and steps fo prevent a similar violation from cccurring agaln. If steps cannot be completed
immediately, include dates by which the steps will be compleled. . ;

Repeat Violation: No - Date(s) of Prevmus Violation(s}:
-1 Signature of Legal Entity Representative
(Required on EVERY Page} =~ - . 1 pat v w

Printed Name and Title of Legal Entlty Repreeentaﬁve
{Required on EVERY Page) (‘

A kméﬂv S \Z\ \,ﬂ_]h

DEPARTMENT USE ONLY ,HOMES MAY NOT WRITE BELOW TH[S LINEl

The above p fan ofcorrectnon isapproved as.of - %(é - Planof correction lmplementalion status as of ( / _
: SRR S : . E‘:(/Létmteg;

o . D Fuliy]mpiemented

S R L ~ Pamally Implerented - Adequate Progress R
| The.above plan of comection was'approﬁed by - / : I:I Par(ialiy lmplemented [nadequate Progress : , .l
e : R o G é;nmais) ' . ; - -

|:| Noi Implemented




Violation 2600,20(b)(6)

What was the root cause of the violation? On November 3, 2015 the Executive Direclor at Rose Tree
Place conducted an audit of the safe In the Business Office and discovered Rose Tree's petly cash and
resident funds missing.

What was done to immediately correct the violation? New policy was implemented on the Storage of
Resident Propetly. Staff has been in-serviced an the Storage of Personal Properiy policy. Resident's
funds were refunded in full. Residents have been informed of the new policy during Resident Cauncil and
a copy of the policy was distribtited to residents/responsible party/PCA.

What wilf be done to ensure the violation does not reoccur? Resident Personal Property Policy
implemented November 2015, Resident handbook to be revised o inciude policy on Sforage of Resident
Property by 04/01/2016. Current Residents will receive a copy of the revised handbook and all pew
move-ins will receive a copy of the revised Resident handbook at time of move-in.  Staff has fieen in-
serviced on new policy and on suspectedflimely reporting of resident abuse. {Attachment 2}

Policy Statement: it is the policy of Rose Trea Place, will not store or safe keep any valuables or money
for any Resident at any fime. We strongly recommend vou keep valuables secured.

Procedure: No Resident money or properfy will be kept by any associate or Department af Rose Tree
Place. If a Residant makes a request for an Associate fo kesp any property, the Power of Attorney and/or
Responsible Party

will be contacted,

Who will be responsible for monitoring compliance?

Executive Director/ Business Office Manager / Marketing Director

o
T Ot e o
2\ 20\20\k
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‘ Violation Report: 13281 - ‘12!21!201 5 - Braswell, Naiasha -
PCH Name; ROSE TREE PLACE

1. REGULATION 55 Pa.Cede §2600 :
2600.42(b) - A resident may not be neglected, |nt1m|dated physmally or verbe!ly abused mlstreated subjected to corporat
punishment or disciplined in any way. .

2a. DESCRIPTION OF VIOLATION

On 11/03/15, the home discovered Staff bersen A, busmess office manager, appropriaied $5 535.95 from the home s safe, The
missing amount mcluded the followmg resident funds and petiy cash:

Resrdent #1, $4 260.00
_ Resident # 2, $200.00
Resident # 3, $220.00
- Resldent # 4, $100.00

3. PLAN OF CORRECTION (POG) {Attach pages as necessary, Remember that you must sign and date any attached pages.)

- Include steps o corect the viviation described above and steps fo prevent a simflar violation from oéowring again. If steps cannot be completed
_ rmmed:ateiy, include dates by which the steps mli be compleled.

Repeat Vlolation: No . - Dale{s) of Prevmus Violatlon(s) '

Signattire of Legal Entity Representatwe /‘\ 6
) Reqguired on EVERY Page) .. ! Y QJ\ K

: Frmted Name and Tite of Lega Ent[ty Representatwe - Q l Date
Required EVERY P
{Required on A age) \\«\A&/E'i}a\«kb /C_\ég@ N h‘_"r 3\2\\ '> (‘}{»E;

DEPARTMENT USEI‘ONLY HOMES MAY NOT WRITE BELOW THIS LINE! -,

: The aboue p[an of. correcuon is aPproved as of HtEE |- o Plan of correctlon lmp[ementatlon sialus as. ef

‘ |:| Fully Implemented

o )Z/Pamalry Implemented - Adequate Progress

"The above plan of cor.reelieh was epproved by D Partially. Imptemented Inadequate Progress

1 Not Implemented




Violation 2600.42(b) ;

What was the root cause of the violation? On November 3, 2015 the Executive Director at Rose Tree
Piace conducted an audit of the safe in the Business Office and discovered Rose Tree’s petly cash and
resident funds missing.

What was done to immediately correct the viofation? Sltaff member was immediately suspended :
pending an internal Investigation. After completing an internal investigation staff member was terminated. i
Local police were contacted and a police report was filed, Residents whose funds were involved and or :
Power Of Attornsy/Responsible Parly were immediately notified. Reimbursement of resident’s funds was

Initiated and refunded in full. Type of refund was based on resident/responsible party/POA preference.

Devefoped and implemented a policy relating fo the Storage of Resident Personne! Propery stating Rose

Tree Place will not hold residents personai property. (Attachment 1). Also reviewed at time of move-in

confained in the Resident Agreement section E.1.0f the Rose Tree conltract that states “You may obtain,

al your own expense, casually insurance fo cover pofenfial damage to or loss of personal propery.” :
(Attachment 3) _ i

What will be done fo ensure the violation does not reoccur? Storage of Resident Personnel Property
Policy implemented November 2015

Staff has been in-serviced on Slorage of Resident Personaf Property policy and on suspectedfimely i
reporting of resident abuse. {Attachment 2) Residents were informed during Resident Counsel of the }
Resident Property Policy and it was suggested that they limit the amount of valuabtes kept in their
apartments. Resident handbook to be revised with new policy by 04/01/2016. Current Residents will
racelve a copy of the revised Resident handbook and all new move-ins will receive a copy of the revised
Resldent handbook at time of move-in. Also reviewed at fime of move-in Section E.1. of the Rose Tree
Residency Agreement that sfates "You may obtain, at your own expense, casualty insurance to cover
potential damage fo or Joss of personal properiy.”

Policy Statement: It s the policy of Rose Tree Place, will not store or safe keep any valuables or money f
for any Resldent at any time. We strongly recommend you keep valuables sectired,

Procedure: No Resident money or property will be kept by any associate or Depariment at Rose Tree
Place. If a Resident makes a request for an Associate fo keep any property, the Power of Atforney and/or
Responsibie Party :

will be contactad,

Who will be responsible for monitoring compliance?
Executive Director / Business Office Manager / Marketing Director

R
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