pennsylvania

DEPARTMENT OF HUMAN SERVICES

- -~ CERTIFIED MAIL - RETURN RECEIPT REQUESTED
: MAILING DATE: March 1, 2016

Mr. Barry A. Lazarus, Vice President

Arden Courts of Warminster of Hatboro PA, LLC
333 North Summit Street

Toledo, Ohioc 43604

RE: Arden Courts of Warminster
779 West County Line Road
Hatboro, Pennsylvania 19040
License # 129960

. Dear Mr. Lazarus:

As a result of the Department of Human Services’ licensing inspection on
December 1, 2015 of the above facility, the viciations with 55 Pa.Code Ch. 2600
(relating to Personal Care Homes) specified on the enclosed License Inspection
Summary were found.

- All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Roslyn Brewer
Regional Licensing Administrator

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing/ /Southeast Regional Office
1001 Sterigere Streat, Roem 161, Building 2 | Norristown, Pennsylvania 19401 | 610-270-1137 ] F 610-270-1141 ]
wwnw. dhs.state.pa.us




VIOLATION REPORT

PERSONAL CARE HOMES - 55

Pa.Code Chapter 2600 ' Page 1 of 2.

PCH Name: ARDEN COURTS OF WARMINSTER

License Number: 12996

Address: 779 WEST COUNTY LINE ROAD, HATBORO, PA 19040

County: Bucks

Administrator: Bea Stenta

Region: SOUTHEAST

Legal Entity Name: ARDEN COURTS WARMINSTER OF HATBORO PALLC

Legal Entity Address: 333 NORTH SUMMIT STREET, TOLEDO, OH 43604

Certificate(s) of Occupancy

Staffing Hours

Waking Staff: 56

Resident Support: Total Daily Staff: 74
Type of Inspection: Partial BHA Docket Number:

Notice: Unannounced

Reason(s) for Inspection(s)
incident

On-3ite Inspections Dates and Department Representatives On-Site
12/01/2015: McHale, Christine

Off-Site Inspection Dates and Inspectors, if Applicable

Other Details

Partial or Full Triggers: Random Indicators:

Resident Demographic Data as of Inspection Dates

Licensed Capacity: 60 ' Number of Reside:{ts who:

Number of Residents Served: 37

Secured Dementia Care Unit in Home: Yes

Area: Entire Facility

Secured Dementia Unit Capacity, if Applicable: 37

Number of Residents Served in Secured Dementia Care Unit,
if applicable: 37 ’

Number of Current Hospice Residents: §

Number of Hospice Residents in past year; 23

Receive Supplemental Security Income: 0
Are 60 Years of Age or Older: 1

Have Mental llness: 0

Have an Enfe[lectual Disabliity: 0

Have a Mobility Need: 37

Have a Physical Disability: 0
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Page 2 of 2

Violation Raport: 12996 - 12/01/2015 - McHale, Chrisline
PCH Name: ARDEN COURTS OF WARMINSTER

1. REGULATION 55 Pa.Code §2600
2600. 15(0) - The home shall immediately submit to the Department's persona! care home regionat office a plan of
supervision or notice of suspension of the affected staff person.

2a. DESCRIPTION OF VIOLATION

On 11711115, an allegation of abuse was made agains! staff person A regarding resldent #1. The home notified the Department that
staff person A suspended as a result, On11/17/16, the home took staff person A off of suspension and placed them on a plan of
supervision, The home did not submit the plan to the Department.

3. PLAN OF CORRECTION {POC) (Attach pages as necessary. Remember that you must sign and date any attached pages.)

Includs steps to correct the violelfon described ehove and steps o prevent a similar viclalion from occurring egsin. If sfeps cannot be completsd
immedialely, include dstes by which the steps wiil be completed.

'

2600.15 (c)

Allegations of abuse against employees will be reported to BHS and Department of Aging as required.

The employee will be suspended and will not return to work untll a plan of supervision [s approved by

BHS. The employee will not have direct contact with residents until return to work is approved by BHS,
The Executive Director or Resident Services Coordinator will ensure this process Is followed before the
employee returns to work. Retraining will consist of the following 6 items:

1. Baslc Guidelines for Understanding and Refocusing Behaviors
2. Non-Physical Interventlons

3. Common Triggers for behaviors

4, The 6 W's

5. Better Understood

6. Helping Them to Communlcate

See attached

Repeat Violation: No Pate(s) of Previous Violatlon(e):

Signature of Legal Entity Represe ative
{Required on EVERY Paas) ¢ ! < )

Printed Name and Title of Legal E:mty presentative Dato I
i iz, Mucg X:\L Creent we Digctaon ;11|16

DEPARTMENT USE ONLY -/‘-IQMES,MAY NOT WRITE BELOW THIS LINEl __ Y/

i o~
The above plan of correction is approved as of %{éz Plan of correction Implementation status as of -
. s . o ' . R e) * .. N

[:I Fully Implemented

Parlizlly Implemented - Adequate Progress

The above plan of ¢orreclion was approved by [:] Parially Implemented - [nadequate Progress

Not Implemented




