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DEPARTMENT OF HUMAN SERVICES

JUL 282015

Mr. Robert E. Dauer, Jr., Esquire
Meyer, Unkovic & Scott LLP
Henry W. Oliver Building

535 Smithfield Street, Suite 1300
Pittsburgh, Pennsylvania 15222

RE: The Bradley Center — Robinson
5180 Campbells Run Road
Pittsburgh, Pennsylvania 15205

Dear Mr. Dauer:

This is to acknowledge receipt of your request to appeal the Department’s
decision to issue a PROVISIONAL license for The Bradley Center — Robinson. Your
request has been forwarded to the Department of Human Services, Bureau of Hearings
and Appeals. You will be contacted regarding the date and time of the hearing.

Sincerel

i

o J
Matthew J. Johés
Director

cC: Gene Cuccarese, Office of General Counsel

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120} 717.783.3670 | F 717 783.5662 | www.dhs state.pa.us
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Department of Human Services

Room 631 Health and Welfare Building
625 Foster Street

Harrisburg, PA 17120

RE:  Appeal on behalf of The Bradley Center, Inc. (“The Bradley Center™)
License #401010
Provisional License #: 401011

Dear Mr. -

The Bradley Center hereby requests an appeal through hearing before the Bureau of Hearing
Appeals, Department of Human Services in accordance with 1 Pa. Code Part II, Chapters 31-35
of the revocation of The Bradley Center’s License #401010 and issuance of a provisional license

#401011. A copy of the decision of the Department of Human services is attached hercto as
Exhibit “A”.

The Bradley Center appeals the revocation of License #401010 and denies and appeals finding of
any violation of 55 Pa. Code Ch. 3800,

The Department of Human Services erred in its findings that: (1) The Bradley Center violated or
failed to comply with the provisions of the Public Welfare Code (62 P.S. §1026(b)(1); and (2)
The Bradley Center failed to comply with the Department’s program licensure or approval
regulations.

The Department of Human Services erred in its findings in revoking The Bradley Center’s

License #401010 that there was a violation of 35 Pa. Code §3800.32(b) or that any child at The
Bradley Center was abused, mistreated, threatened, harassed or subject to corporal punishment.

b
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July 24, 2015

Therefore, The Bradley Center respectfully requests that the Department of Human Services’
decision and revocation of License #401010 be overturned and that License #401010 be
reinstated.

Respectfully submitted,

-Jr., Esquire (Pa. LD. #61699)

Attorneys for The Bradley Center, Inc.

MEYER, UNKOVIC & SCOTT LLP /

ce: Lisa Fox, CEO

1869735.1
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DEPARTMENT OF HUMAN SERVICES

CERTIFIED MAIL - RETURN RECEIPT REQUESTED
MAILING DATE: it 1 7 2015

Ms. Lisa R. Fox, Chief Executive Officer
The Bradley Center, Inc.

5180 Campbelis Run Road

Pittsburgh, Pennsylvania 15205

RE: The Bradley Center — Robinson
License #: 401011

Dear Ms. Fox:

As a result of the Department of Human Services’ licensing inspection on
March 4, 2015, March 10, 2015, April 9, 2015 and April 23, 2015 of the above facility,
the violations specified on the enclosed Licensing Inspection Summary were found.

Based on viclations with 55 Pa.Code Ch. 3800 (relating to Child Residential and
Day Treatment Facilities), your current license # 401010 dated January 18, 2015 to
January 18, 2016 is REVOKED. A FIRST PROVISIONAL license is being issued based
on your plan to correct the violations as specified on the Licensing Inspection Summary.
This FIRST PROVISIONAL license replaces all previously issued licenses and is
effective for six months from the date of issuance. The license dated January 18, 2015
to January 18, 2016 is NOT reinstated upon expiration of this FIRST PROVISIONAL
license. This decision is made pursuant to 62 P.5. 1026(b)(1) and 55 Pa.Code §
20.71(a}(2) (relating to conditions for denial, nonrenewal or revocation.) Your FIRST
PROVISIONAL license is enclosed.

All violations specified on the Licensing Inspection Summary must be corrected
by the dates specified on the Licensing [nspection Summary and continued compliance
with 55 Pa.Code Ch. 3800 must be maintained.

if you disagree with the decision o issue a PROVISIONAL license, you have the
right to appeal through hearing before the Bureau of Hearings and Appeals, Department
of Human Services in accordance with 1 Pa.Code Part 1l, Chs. 31-35. If you decide to
appeal your PROVISIONAL license, a written request for an appeal must be received
within 10 days of the date of this letter by:

MEnforcement Manager
s Licensing

Department of Human Services

Room 631 Health and Welfare Building
625 Forster Street

Harrisburg, Pennsylvania 17120

Bureau of Human Services Licensing
626 Farster Street, Room 631 | Hardsburg, PA 17120 | 717.783.3670 | F 717.783.5562 | www.dhs, state.pa.us




Ms. Lisa R. Fox 2

This decision is final 11 days from the date of this letter, or if you decide to
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.

Sincerely,

Matthewi"jf il"ones
Director

=

Enclosures
License
Licensing Inspection Summary



VIOLATION REPORT

CHILD RESIDENTIAL LICENSING - 65 Pa,Code Chapter 3800

Faollty Name; THE BRADLEY CENTER ROBINSON

License Numbor: 40101

addrass; 5180 CAMPBELLS RUN ROAD, PITTSBURGH, PA 15206

Caounty: Alleghany

Blrestor; Megan Georgos

Reglon: WEST

Legal Entity Nams: THE BRADLEY GENTER INC

Lugal Enlity Address: 5180 CAMPBELLS RUN RQAD, PITTSBURGH, PA 15205

Cartiflcate(s) of Occupancy

Program Type: Llcensed Capaclty: Rumbor of Childran Served;
Residentlal Services 104 g7
Typn of Inspectton; Partial BHA Bookat Number: Notiea: Unannounced

Reason(s} for Inspaction(s)
incldent

’
On-Slto inspoectiens Dates and Department Reprasentatives On-Sile

03/04/2018; Pugh, Bridgst; Mundy, Clivia
031 0/2015; Pugh, Bridget; Mundy, Ciivia
0410912015 Pugh, Bridgel; Lester, Marie

04/23/2015: Pugh, Bridge! ')m\qu \?mmmug

OH-8ite Inspeciton Datas and Ins;;lectors, If Appiicablo

QOther Datalia
Partlal or Full Triggers:

Rundom ludicntors:

Ghitd Lemnographic Data as of Ingpection Dates

Age of Childrer:
CloSyenrs: O

6o 13 years; 39
1410 17 yoars; 57

18 to 21 yaars: 1

Number of Childron who;
Aro Ad)udicatod Delingquent: 2
Aro Dopondent: 21
Have Mental liness; 87
Have an Intelleclual Dissbility; 24

Have a Physleal Disabiliy: O
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Lreensing 'nspection Bumimary: 40701 - 03/04/2015 - Pugh, Bridgel
Fagllity Name: THE BRADLEY CENTER ROBINSON

1, REGULATION 5% Pa,Code §3800
3800.32(b) - A child may not be abused, misirealed, threalened, harassed or subject to corporal punishment,

2a, DESCRIFTION OF VIOLATION

Reslden #1, 16 years od, had an individuel Crisis Managernont Fan dated 11/5/2014 indicating lhat helshe, "masturbates in front ol
others, visits sexually inagpropriaie websiles, talks aboul wanling to have sex and 1o not e & viegin anymore.” Resldont #12, 13 years
old, recantly disclosed a hislory of soxual abuse victimizallon, The facillly was aware of Resldem #1's sexunt behaviors and Resltant
#7's hackground and assigned the residents a shared hedroom on 2/23/2016. Rasldani #1 engaged i forelble anal infercoursa wilk
Rasident 2 on 3/15/2015 and at leas! twe othar Himes In bedraom A2 of the Insights unil,

3. PLAN OF CORRECTION {POC) {Atiach pages as hecessary, Remember thik you imist sign and date any atachzd pages.)

Inciudn stops fo comec! fhe violstion descrited above end steps {o pravent & sipiter vinlallon from ccourng agein, ) steps cannof ho complelud

Imimaediolely, includa doles by which (e stops will be compleled
The Bradley Center serves children with severe tsauma historles, The Bratdey Center's Admissions Department begins to collect
information regarding @ resident’s trauma history 35 part of the admissions process and includes this inlarmatlon in an Intake
surmmary and an Individual Crisis Managemen! Plan, Onca admitied, a Biopsychosocial Assessment (s compleled to cantinue to
explore the resident's past trauma history, Components of the Blopsychasacial Assessment £onsist of: Individual, Family,
Nursing, and School assessments.  This information helps to guide treatment whan atesident is first admitted, in this instance,
it had been reporied during the admissiong process that 16 y/o Resident 1 had reportedly masturbated, viewed pornography
and verbalized that he wanted a girlfriend. These behaviors were Included in Resident 3's [ntake Summary and his Individual
Crisis Managament Plan, Pricr to admission, it was reported by a caseworker to The Bradiey Center's admission depariment,
that-Resident 2 had recently disclosed a nistory of sexual abuse victimiration; however, the caseworker was rot cpnfident in the
details and stated that records woult be given to The Brad'ey Center onte collected. The caseworker did not produce any
verifying doctumentation regarding the aleged report that Resident 2 had mude. Although notable, the trauma histories of
these two residents b conjunciion with t2am review and daily course of treatment, could not have predicted inappropriate
cantact between Resident L and 2.

Resicent 1 1s no kmnger ab The Bradley Cepter and has no contact with Resident 2.

The Bradley Cenier at time of admission will continue ta collect trauma histaries and teport the information on Intake
Summafies and Individual Crisis Management Plans for each residant adrmitted to The Bradtey Centar. Tha therapsts, nurses,
and teschers will cantinug io complete the Biopsychesocial assessment.  As add tienat information 4 porneved the pew
information is added tp the resident's Indiwdual Crisis Management Plan and Treatment Phan,  This information is
communicated to the enire rasident’s treatment tearm which includes a Board Certified Psychlatrisl,

The Bradley Center's physical layout has both single and double rooms. ftoom assignments are made en an indivigual basis,
Ropm assignments are changed on an as needed basls, Room assignmenls and room changes are discussed by members of the
treatment team, All 70arm asslgnments are to be discussed with the CHniral Director of the unit and/or the residenl’s theraplst,
Traurna history, curcent behaviors and risk are taken into consideration when assigaing rooms, fHective Junpe 15, 2014, room
changes inclyding justificatlon will be discessed in the Monday Merning {pdate meeting and documentad In the miautes. This
meeling vecurs at 10am every Mongay and includes staff mermters from the uaits, Admisslons Department, Quality Services,
and Administraton, Jee pages 14,28

Repeat Violatlon: Yer Dato(s) of Previous Vlolatlun{s):[ 09/282014

Signature of Lagal Entity Representative /C% -
{(Reyulrad on EVERY Page) .’é“-" /<\

P'rlntud Name and Tltle of Lenal Entity Reprosantative Date . -
~ — -
{Roquired on EVERY Pats) /'{(“Sdk ? éx_ ; ces é] ? /\_)
DEPARTMENT USE ONLY - FACILITIES MAY NOT WRITE BELOW THIS LINE|
The sbova plan of correction is approvad as of J%ia)ﬁ Plan of garection implemevation stalus as of
a3l

[ Fully implemtonted
D Partially Implemented - Agequale Progross
The above plan of correction was approved by D Lanially implemented - Inadequate Progress

Tnitias
¢ ’ r'] Not implemented
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Licensing Inspection Summary: 401010 i
Fachity Name: The Bradiey Center Robiison

3800.32(b) _

The Bradley Center serves childrer with severe trauma histories, The Bradiey Center's Admissions
Cepartment begins to collect information regarding a residens’s trauma history as part of the admissions
process and includes this information in an tntake Summary and an Individual Crisis Management Plan.
Once admitted, a Biopsychosocial Assessment is compieted o continue to explore the resident’s nast
trauma histary. Compenents of the Blopsychosocial Assessment conslst of: Individual, Family, Nursing,
and Scheol assessments.  This information helps to guide treatment when a resident is first agmitted,
In this instance, it had been reported during the admissions process that 16 y/o Resldent 1 had
reportedly rasturbated, viewed pornography and verbalized that he wanted a girlfriend. These
behaviors were included in Resident 1's Intake Summary and his Individual Crisis Management Plap,
Prior to admission, it was reported by a caseworker to The Bradley Canter's admission department, that
Resident 2 had recently disclosed a history of sexual abuse victimization; hawever, the caseworkar was
not confident in the details and stated that records would be given to The Bradley Center once
collected, The caseworker did not produce any verlfying documentation regarding the alleged report
that Rasident 2 had made, Although notable, the trauma histories of these two residents in conjunction
with team review and daily course of treatment, could not have predicted inappropriate contact
between Resident 1 and 2.

Resident 1is no longer at The Bradley Center and has no contact with Resident 2,

The Bradley Center at time of admlssion will continue to collect traurma histories and report the

information ¢n Intake Surnmaries and Individual Crisls Management Plans for each resident admitied to

The Bradley Center. The therapists, nurses, and teachers will continue to camplete the Blopsychosocial :
assessrent.  As additional information is garnered the new information is added to the resident’s
individual Crisis Management Plén and Treatment Plan. This infarmatlon Is communicated to the antire !
resident’s treatment team which includes a Board Certified Psychiatrist,

All current Bradley Center Employees have received 3 howrs of training In the Child Protective Services
Law {CPSL). Ail new emaloyees are trained in CPSL within their first 2 weeks of employment and prior ta
warking alone with any children. The current curriculum is approved by The Department of Public
Welfare (DPW) and provided by The University of Pittsburgh, Every Bradley Center emgloyee will
continue to e trained within the timeframes outlined in the law,

The Bradley Center’s physical layout has both single and double rooms, Room assignments are made on
an individual basls,  Reom assignments ere changed on an as needed basis, Room assignments and
room changes are discussed by members of the treatment team, All room assignments are to be
discussed with the Clinical Director of the unit and/or the resident's therapist, Trauma history, current
behaviors and risk are taken inte consideration when gring rooms, The Bradiey Center has a

Signature cf Legal Entity: \

Printed Name and Tile of Legal Entity Representative; __ Lisa R, Fox  CFO Date: 7 02?:/5

Fihe

WWEST e -
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Licensing Inspection Summary: 401010

Facilty Name: The Bradley Center Rohbinson

3800.32(b) con

Monday Marning Update meetling that occurs every Monday and includes staff members from the units,
Admissions Department, and Administration. The Administrator of Quality Services chairs this meeting
and s responsible for ensuring that effective June 15, 2015 that afl reom changes Including justification
wilt be discussed in the (vionday Morning Update meeting and documented in the minutes,

Along with the sereening process that occurs upon admlission, and roommate changes being reviewed in

Monday Moming Update, an zdditional new process will be implemented, in an effort to gauge & child's )
level of comfort with gither an assigned rocmmate oy other peers on the unit, al! residents will be asked
at least bi-monthly if there is anything that they would ke to discuss specifically in relation to
roommates/paers, This opportunity for the child to discuss any potential issues will occur in private with
a trained mentat health therapist. Any potentiai issues will be brought to the attention of unit leadership
and action will be taken as necessary, On June 24, 2015, the Administratar of Clinical Programming will
meey with the mental health therapists and a discussion wlli take place to ¢reste a set of standard
questions to ask of the residents, These questions will be reviewed by Administrator of Quality Services
to ensure that they are likely to eficit comments from the rasidents that will assist in preventing any :
future violations, The full implementation date for this preventative action is july 6, 2015.

At time of admission, The Bradley Center will continue to inform the resident and his/her family of the

therapist(s} assigned to work with them. As is standard practice, the therapist(s) will inform the resident HE} rante
and famiy that they will be provided a minimurm of 2 hours 5 therapy a week; one hour of family

therapy and ong hour of individuat therapy. The therapists’ offices are located an the unit. Therefore,

they are in the miliev and aveilable 10 meet with the resident outside of the twe therapy sessions as

needed,

Signature of Legal Entit‘/,%d% AL
L=

Pristed Name and Yile of Legal Entity Represantative;

_ LisaR,.Fox,CEQ Date éé}%/s
/\cimﬂxfy\r&'“c[’fw of Guals 1‘\/
Revroe s, A0S
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[Toansing nepection Summary: 40101 - 0370472575 - Pugh, Bridge!
Faclity Namo: THE BRADLEY CENTER ROBINGON

1, REGULATION B Pa.Code §2800
3800.87(a) - Floors, walls, ceilings, windows, doors and olher surfaces shailt be fiea of hazards.

2¢, DESCRIPTION OF VIOLATION

On 3/612015, Resideni 23 seif-harmed with a plece of glass hefshe reported fo have found near the back daors of hallway A of the
Exprasslons unit, Resldent #3 was serd (o Ohio Vailey Hospital via ambulance where heshe was toaled wilh medical glue for an [njury
to histhar lefl arm,

3, PLAN OF CORREGTION {POC) (Ailach pages as sweessary, Remiember Dl yeu mus sign nndl date amy niinched pges.)
Inglucie stens o camect Ihe viclalion deseribed abave and sleps 1o provani & simlar viofalion from pcournng again, I sleps opnnol be sompletod
imodielply, inclirda daigs by velich the steps wiil he complatod,

There is maintenance staft in the building 24 hours a day end 7 days a waek.  The malntenance staff conducts daily
walkthroughs of the building locklng fer items in need of repair and poteniially unsala ltems. To ensure the cleaniiness of the
agency, The Bradley Center has housekeeping staff from 7am to 30pm, 7 days a week, The housekaaping stalf clean the
common areas, bedrooms, and sthogl pregram dally. Housekeeping staff are directed to look for potentiatly unsafe ikems
during thelr shift, The housekeeping staff document their cleaning eflorts and H any unszfe condittons were noted 0n a
Housekaeping Form, A member of the Maintenance Department and the Clinica) Director of each unit conduct a monthly
walkthrough to menitor for unsafe conditions, Two members of the certified safety committee do 3 walk threugh monthly
leoking for poteatislly upsafe items,

The Bradiey Center has a monthly employee newsletter. There is a safety article in every addiion. The Chief Dperating
Officer/Chair of the Salety Committze contributes a safaty anticle In eagh additkon.  The July sefety arbcle will fotus on the
shared responsibility for every indivigual 1o monitor the environment lor potentially unsafe ilems.  Each unit has 4 Clinlcal
Dlrecigr that conducts a monthly staff meeting, The huly staft meetings (Wuly 2, 9, and 13, 2015) will address the need 1o be
constantly aware of their surroundings &nd to monitor for potentizily unsafe items,

Rapeal Violation: No Date{s} of Previous Violatlon(sy

Signaturo of Logal Entily Represornitalive % '
(Regulred gn EVERY Pago} ) /(‘,

. 2

Printoed Name enct Tile of Legal Entity Representallve Dat
(Requlred an EYERY Pago) /jﬁd{? ,L’gx, C‘C;O a v@ ~J/ ﬁx_é
DEPARTMENT USE QNLY - FACILITIES MAY NOT WRITE BELOVV THIS LINEI
The above pien of corraction!s approved as of .M; Plan ol correciicn Imptamentation slalus as of
{Date) 5

Fully frnplemented
Partially Imptamented - Adequele Progress

i
The aboye plan of correction was spproved by /77: /f)
{Initials)

Partially Implementad - Inadeaiate Progress

OO

Nel Imgpiemented






