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Ms. Kisha Lester-Dennis, PCA
Riddle Village, Inc.

1048 West Baltimore Pike
Media, Pennsylvania 19063

RE: Inne at Riddle Village, The
Monticello Building, Floors 1-3
License #: 192510

~

Dear Ms. Lester-Dennis:

As a result of the Department of Human Services’ licensing inspection on
7/23/2015 on which-we conducted on-site inspections] of the above facility, the
violations with 55 Pa.Code Ch. 2600 (relating to Personal Care- Homes) specified on the
enclosed License Inspection Summary were found. - '

All viclations specn‘led on the enclosed License inspection Summary must be '
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

g|' al Licensing Administrator

Enclosure
Licensing Inspectton Summary

Buregau of Human Services Licensing/ /Southeast Regional Office
1601 Sterigere Street, Room 161, Building 2 | Norristown, Pennsylvania 19401 | 610-270- 1137 | F 610-270-1141 |
. vy dins.state.pa.us

T m———p———

by i oy et 12 s el
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VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of4
PCH Nama: INNE AT RIDDLE VILLAGE THE ‘ License Number: 19251
Address: 1048 WEST BALTIMORE PIKE, MEDIA, PA 18063 County: Delaware
Adminigtrator: Kisha LesterDennls Region: SOUTHEAST

Lagal Entity Name: RIGDLE VILLAGE INC

Legal Entity Address: 1048 WEST BALTIMORE PIKE, MEDIA, PA 16063

Certificate(s) of Qecupancy

Staffing Hours
_Rasldent Suppoit: 0 Total Dally Staff: 45 Waking Stafi: 34
Type of Inspactlon: Parllal BHA Docket Numbar: . Notice: Unannounced

Reasan(s) for Inspection(s)
Ineident

On-Site Inspections Duates and Depariment Reprogeritatives On-Site
07/23/2015: Kszimer, Lavren; Keelly, Jennifer

Off-Site Inspection Dates and inspeotors, if Applicable

Other Detailz
Pariial or Fuil Triggers: Rantiom Indicators:

Resident Demographic Dafa as of Inspestion Bater
Licensad Capacity: 76 Number of Residents who:
Number of Resldanis Served: 41 Redeive Supptemontal Sacusity Income:
Secured Damentla Gare Unit in Home: N¢ Are 60 Years of Ags or Older; 41
Area! Have Mental liness: 0
Securad Domentla Unit Capacity, if Applicable: Have sn Infellectoal Disabllity; 0
Numbér of Residents Served in Secured Dementia Care Unit, Have a Mobility Need: 4
if appligable:

Have a Physical Disability: 2

Number of Current Hospioe Residents: 1
Number of Hosploe Residents In past year: 1
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Viclafion Report: 18251 - 07/23/2016 - Kazimer, Lauren
PCH Narme: INNE AT RIDDLE VILLAGE THE

1. REGULATION 85 Pa.Code §2600 :
2600,16(a) - The home shall immediately report suspected ablise of a resident served in the home in accordance with the
Older Adults Protective Services Act (35 P.S. Sections 10225.701 « 10225.707) anid 6 Pa. Code Sections 15.21 - 15.27
{relating to reporting suspected abuss) and comply with the requirements regarding rastrictions oh staff peraons.

2a. DESCRIPTION OF VIOLATION
On 7/6/2016, an allegation of verbal abuse against resident #1 was reported to the home. The home did not report the allegalion ta the
Department of Aging until 7/10/2015.

3. PLAN OF CORRECTION (POC) (Attach pages ns necessary, Remember that you vwst sign and date any aached pages.)
Include steps to correot the violation doscribed above and steps to provent a simifar violation fram oceurring again. IF steps cannot be completed
immediately, inslide dates by which the sleps will be complated. ;

2600.15 (a) was cited because suspected abuse to resident #1 was not reported in a manner designated
by the department. This Incident occurred on Sunday 07/05/2015@approxiamately 12noon. It was
reported to the PCA on 07/06/2015. Immediately staff member A was suspended.

Riddie village has an Abuse and Abuse reporting policy, The PCA will ensure this policy is adhered to,
effective immediately by training all shifts by October 1, 2015, See attached policy.

All staff will receive training on the importance of reporting allegations of abuse within 24 hours to the
Department, by the administrator or designee within 30 days of receipt of this plan of correction.

At monthly staff meetings, the administrator will discuss the importance of timely reporting of all
allegations of abuse, starting within 30 days of receipt of this plan of corrections. [SW 10.13.15}

Repeat Violation: No Date{g) of Previous Violation(s):
Signature of Legal Entity Representativé "
{Required on EVERY Pags} e\\\&;& %\&N\uﬁ
Printed Name and Tillo of Legal Entity Representative ‘ : '
et AR e\ Vi, L ™ Woss
DEPARTMENT USE ONLY - !-IO MES MAY NOT WRITE BELOW THIS LIN\EI / ]
The above pian of corfection is approved as of 5 gli Plan of correction Implementation status as of q
D Fully Impiemented ’
Parlially Implernenied - Adequate Progress
The above plan of correction was approved by A l:] Pariially Implemented - Inadeqtiaie Progress
e [ ] Notlmplemented
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Violaticn Report; 10251 - 07/23/2045 - Kazimer, Lauren
PGH Name: INNE AT RIDDLE VILLAGE THE

1. REGULATION &5 Pa.Gode §2600 .
2600.16(c) - The home shall report the incident or candition to the Depariment's personal care home regional office or the
personal care home complaint hotiine within 24 hours in a manner designated by the Depariment. Abuse reporting shall
alvo follaw the guidelines n gedtion 2600.15 (relating to ahuse reporting covered by faw).

telsphana untll 7/10/2015.

2a. DESCRIPTION OF VIOLATION
On 7/6/20186, an allegation of verbal abuse against resident #1 was made to the home. Tha home did not report the incldent by

3, PLAN OF CORRECTION (POC) (Auach poges as necessary. Remember thar you must sign and davs any avtached pages.)

Inchids steps to coect the vialation described shove and steps to prevent a simifsr violation from occurring again. If steps vannot ke completed
fmmediately, Inciude dafas by which the steps vill be complated.

2600.16 (c) suspected verbal abuse was not reported within 24hours of incident.

Riddle Village has an Abuse and Abuse reporting policy, The PCA will ensure this policy is adhered to,
effective immediately, by training staff by October 1, 2015. Emphases will be placed on the timing of
reporting to appropriate agencies. Please see attached policy.

All staff will receive training on the importance of reporting allegations of abuse within 24 hours to the
Department, by the administrator or designee within 30 days of receipt of this plan of correction.

At monthly staff meetings, the administrator will discuss the importance of timely reporting of all
allegations of abuse, starting within 30 days of receipt of this plan of corrections. [SW 10.13.15]

Repeat Violation: No

Daha(s)‘ of Provious Violation(s):

(Required on EVERY Page)

Signature of Legal Entity Representatiye

Reguired on EVERY Paue

Prinfe_d Name and Titie of Legal Ent)%\ (r\\e;ei tatws
CANAS

bate \\)\\\‘LB\?T

DEPARTMENT USE ONLY - JMES MAY NOT WRITE BELOW THIS LINE] / /

2

The above plan of corréction 1s approved as of Z(é ? § lS
Datp)

The above plan of correction was approved by

ORI

Plan of correction implementation status as of JD/7//

Oate
Fully Implemented

Partially Implemented - Adequate Progress
Padially Implémented - Inadequate Progress

Nat implemented
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Violation Roport: 19281 - 07/23/2015 - Kazimer, Lauren
PCH Name: INNE AT RIDDLE VILLAGE THE

1. REGULATICN 55 Pa.Coda §2600 o
2600.42(c) ~ A resident shall be treated with dignity and raspeact.

. IPTION OF VIOLATION
?;1 '173]:’322!1%5 resident #1 was eating lunch with their tablemate, wi_tén 1htei_r"i:‘)ac}: tgwazc{i :i:a]’:fa%zri?]nt:é ?;:E! 2 :{'zo; nA1 c;\:‘%rgi?rgosa ©
: bout the staff person and went over fo the resident. The stalf pu
:ﬁ:sﬁggﬁt‘t&? ]gncg‘itarﬂing the regident. The staff questioned the resident twice, asking if the resldent was talking about them.

ber that you must sign and date any attached pages.)
. N OF CORRECTION (POC) (Attach pages ag nocessary. Remen i
? ‘!:zde sfeps fo comrsct the vfilaifon doscribed above and steps fo provent a simllar violation from occurdng agufn, If steps cannot be complsted
immedistely, include dates by which the sieps will be completed.,

2600.42 (c) A resident’s right was not protected. -

Riddle village has a resident right policy; The PCA will ensure this policy is adhered to, effectively
immediately, by training staff by October 1, 2015, See attached policy.

All staff will receive training on treating residents with respect and dignity, by the administrator or
designee, within 30 days of receipt of this plan of correction.

At monthly staff meetings, the administrator will discuss the importance of treating all residents with
dignity and respect while providing the staff with an opportunity to learn new technigues on dealing

with difficult behaviors of the residents served at the home, starting within 30 days of receipt of this
plan of correction, [SW 10.13.15]

Repeat Vialation: No Date(s) of Prtivious Violatiop(s):

S}g’aﬁﬁfi’f LE@ .f\?‘,l‘;’ F;epresentaﬁve \\\&h%\&&\&\@

et T\ N oae 1\ \\ou™
DEPARTMENT USE ONLY - HIQMES MAY NOT WRITE BELOW THIS LINE! I,

l

; ~
The above plan of carrection Is approved as of !(Dlé )b/ Plan of comection implementatlon status as of b }/
[ ? Zég;e

[[] Fully implemented
Parliaily Implemented - Adequate Progress
Parially Impiemented - inadequate Progress
[ ] Notimplemented

The above plan of correclion was approved by

RECONIATRY

s

EIANRE S

FEm




