' pennsylvania

DEPARTMENT OF HUMAN SERVICES

SEP 1 6 2015

Ms. LeeAnna Cox-Purneli, Director/Owner
Labor of Love, Inc.

2029 North 62™ Street

Philadelphia, Pennsylvania 19151

RE: Labor of Love — Building 1
License #: 145570

Dear Ms. Cox-Purnell:

As a result of the Department of Human Services’ licensing inspection on
March 30, 2015 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating
to Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Your regular license for the period July 22, 2015 to July 22, 2016 was issued on
May 5, 2015. Your regular license remains in good standing.

Sincerely,

bl 2.

Matthew J. Jones
Director y

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
825 Forster Street. Room 631 | Harrishurg, PA 17120 | 717.783.3670 | F 717.783.5662 | www dhs. state.pa.us



PCH Name: LABOR LOVE BUILDING ONE

License Number:

Address: 2037 NORTH 62ND STREET, PHILADELPHIA, PA

County: Philadelphia

Administrater: MS. LEE ANNA COX- PURNELL

Region: SOUTHEAST

Legal Entity Name: LABOR OF L.OVE BUILDING ONE

Legal Entity Address: 2037 NORTH 62ND STREET, PHILDELPHIA, P

GCertificate(s) of Occupancy
Other
12/1011998
CITY Of PHILADELPHIA

Staffing Hours
Resident Support; ‘ Total Daily Staff: 11

Waklng Staff: 8

Type of Inspection: Full BHA Docket Number:

Notice: Unannounced

Reason(s) for Inspection{s)
Renewal

On-SHe Inspections Dates and Department Representatives On-Site
03/30/2015: Braswell, Natasha; McHale, Christine

Off-Site Inspection Dates and Inspectors, if Applicable

Other Details

Partial or Full Triggers: Random Indicators:

Resident Demographic Data as of Inspsction Dates

Licensed Capacity: 11 ‘ Nurber of Residents who:

Number of Residents Served: 11

Secured Dementia Care Unit in Home: No
Area:

Secured Dementia Unit Capacity, If Applicabie:

Number of Residents Served in Secured Dementia Care Unit,
if applicable:

nNumber of Current Hospice Residents: 0

Number of Hospice Residents in past year: 0

Receive Supplemenial Security Income: 9

Are 80 Years of Age or Otder: 8
Have Mental lliness: 7

Have an Inteliectual Disablilty: 4
Have a Mobility Need: D

Have a Physical Disability; O




Fage 2 of 10

Violation Report: 14557 - 03/30/2015 - Braswell, Nalasha
PCH Name; LABOR LOVE BUILDING ORE

1, REGULATION 55 Pa.Code §2600

2600.62 - Hiring, retention and utliization of staff persons shall ba [n accordance with the Older Adult Protective Sepvices
Act (35 P.S, §§ 10225.101-10225.6102) and 6 Pa.Code Chapter 15 (relating to protective services for older adulls) and
other applicable regulations. .

2a, DESCRIPTION OF VIOLATION '
Direct care staff A, dale of hire 9-23-14 has a prohiblilve offense CSI3A30-felony-dale of offonse 2-24-99,

3, PLAN OF CORRECTION (POG) {Altach pages a5 necossary. Remember that you must sign and dato any attached pages.)
Inchide steps fo consef tha violation desciibed above snd steps to provent & similar violalion from occurrng agaln. If steps cannot be comploted
immediately, nclude dalos by which the slaps will be complalad.

We inquired from the inspectors about the above named employee. We thought that we could
retain her as an employee, because her criminal violation happened over 15 years ago and
nothing since then. It was something in her past that happened when she was a teenager. She had
since turned her life around, accepted God, was very active in her church, and was trying to raise
her 15 year old daughter. She also had references from her pastor, her previous employer, her
training facility-Lincoln Tech., and the placement service that placed her with us. We thought
that we could retain her under the Nixon Vs. Commonwealth Decision. We were told by the
inspectors that she had to have worked in the mental health field for the previous five years
without incident. We were told by the inspectors that she had to be terminated, and she was
terminated on the spot.

Labor of Love, Inc. was in error and the Administrator will check all incoming employees for
future compliance,

Repsat Vielatlon: No Dateis) of Previcus Violation(s):

Signature of Legal Entlty Representalive _EA’EM/
{Required on EVERY Page) ( et

Printad Name and Title of Lagal Ent!z Representative

e St o O gpusarl | ™ 2lz0lis

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI ;]
: e

The above plan of correction Is approved as of b 9 Plan of correction implementalion stalus as of 2
&) - )

[[] Fully implemented
Parilally lmplemented - Adequate Progress
The above plan of correcilon was approved by Partially limplemented - Inadequata Progress

[T Wotimptemented
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Viclation Report: 14557 - 03/30/2016 - Braswell, Nalasha
PCH Name; LABOR L.OVE BUILDING ONE

1, REGULATION 56 Pa.Code §2600
2600.88(a) - Floors, walls, ceilings, windows, doors and other surfaces must be clean, In good repalr and free of hazards.

2a, DESGRIPTION OF VIOLATION
The rugs focaled In the second and third floor bath room veere not skid resistant, crealing & tipplng hazard. .

3, PLAN OF CORRECGTION (PO G) {Attach pages as necossary, Remember that you must sign and date any atiached pages.)

. Include sleps o comrect the violalion desciibed abave end steps la prevent & s!mrlar violation from occuning again, if steps cannof be compleled
Immecialaly, Include detes by which the steps will be completed,

Tre Russ Wete Dotacen Wit Now-Sksp Rves

Aomaigsarol Wse Greok WegkLy Fot
FyTURE ComPBANCE

Repeat Violation: No Date(s) of Previous Violation{s):

Signature of Legal Eniity Representative
{Required on EVERY Page) (_/070

Printed Name and Titly of Legal EntllRRepresentatwe Date . / // 5_

(Required on EVERY Page) Ofﬁ Eﬁ_:f !: ﬂ Q , ] _ﬁ"f{({/&‘ﬁjo ‘C’

DEPARTMENT USE ONLY -JHOMES MAY NOT WRITE BELOW THIS LINE! ! ]

The above plan of correction Is approved as of A f Plan of correction implementalion stalus as of /{
’ {Dye)

. Fully iImplemented
. Partially Implomanted - Adequsle F’rogresa

[] Partialiy implemented - Inadequate Progress
[] Wotimplemented

The ahove plan of correction was approved by
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Violation Report: 14657 - 0a/30/12015 - Braswell, Natasha
PCH Name; LABOR LOVE BUILDING ONE

1. REGULATION 85 Pa.Code §2600 .
2600,103{(f) - Focd requiring refrigeration shall be stored at or below 40°F. Frozen food shall be kept at or beiow 0°F.
Thermomelers are required in refrigerators and freezers.

2a. DESCRIPTION OF VIOLATION
On March 30, 2016 the freszer lamperature measured at 42 degraes lahrenheil.

3. PLAN OF CORRECTION {POC) (Attach pages as necessary, Remember that you must sign and date any alteched pages.)
Inclicie steps lo correct lhe violalion described above and slepa fo prevent a simillar violation fror oceurring egaln. i sleps cannot be complated
Immedialely, include dates by which the steps will he completed, )

T Froeret fes Beaw Ketastes, The
homavssit Mot Crege bz Wewxey Foe
Forke Compamice,

Repeat Violatlon: No ‘Data(s) of Previous Violatton(s}):

Slgnature of Legal Entity Representative :
{Reguired on EVERY Page) - Co’?(/

Il
Printed Name and Title of Legal Entity Represertative >

Required on EVERY Page opet7 (ox~ iQfﬁﬂ!!’ﬁg'fﬂfﬁ’ bate ‘7!2(;/ | S

DEPARTMENT USE ONLY -fHOliﬂES MAY NOT WRITE BELOW THIS LINE] i |

The above plan of correction is approved as of e Plan of correction Implementailon status as of !
. / }

D Fully Implemented
g Parlially implemented - Adequate Progress

The above plan of correciion was approved by Partially Implemented - Inadaquals Progress

Intt
( ) [:l Not' Implemented

NS
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Violatian Report: 14557 - 0313012015 - Braswell, Natasha
PCH Name: LABOR LOVE BUILDING ONE

1, REGULATION 56 Pa.Cods §2600
2600.224(a) - The administrator shall devaiop a program of activitias designed to promote each resident's active
involvarment with other residents, the resident’s family and the community. '

Za. DESCGRIPTION OF VIOLATION

The hamie does nof have a program of activilies deslgnad to promote the active involvament of residents with families and the
coramunily.

3, FLAN OF CORRECTION (POC) (Aﬂacﬁ;agas as necessary. Remember that you must slgn and date any attached pages.)

Include sleps to comect the violatlon descrived abova and steps to prevent a similer viofafmn from occuring sgain. !fsfeps cannof be complelad
Immediately, Includa dales by viilch tha sleps wiil bs compleled,

Our In-House Actlvities list needed to be updated and was. Instead of Movie Time that was on
the Schedule, we were having our TV Land time. TV Land is a channel with older programming
(rifleman, bonanza, leave it to beeber, etc...) While the Inspector was questioning some of our
residents about activities, we were in the living room watching TV Land, reminiscing about the
older programs and talking about the different time eras with residents. The Inspector stated that
she didn’t know that we were in there with the residents. She stated “Oh | Didn’t Notice You”. A
lot of our residents will start an activity and leave ten minutes into it because they want to smoke
or something else. Outside Activities - We have taken our residents to plays, the movies, to
sporting events, on yearly trips {to Baitimore Harbor, Atlantic City, New York, Seaside Heights,
Wildwood) the list goes oh. We take them out shopping (Forman Mills, Kohis, Radio Shack,
Payless Shoe Store, The Dollar Store) and encourage those who can to do thelr own shopping.
We take them to Red Lobster, The Chinese Buffet, Kentucky Fried and McDonalds, Bingo Hall,
and to Church. Some of their Case Managers have taken them to Penns Landing, Over Eaters
Annon. and to NA and AA Meetings, and to Plays also. Some of our Residents are always
witling to attend outings, while others say yes and decline when it’s time to go.

Labor of Love Administrators will start to document outings and the refusals from residents to
attend and the Administrator will check for future compliance.

Repeat Viofation: No  * | Date(s) of Previous Violatlon(s):

- Slgnature of Legal Entily Representative
{Required on EVERY Page) (—ﬂﬂ//

Printe_d Name and Title of Legal Entl Representallve Date / ) /
[Required on EVERY Page) ohsT K A 5 M@/ifm"ﬁ? s 7120115
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI -
The abave plan of corraction is approved as of / R Plan of corcsction implementation slalus as of / f24 Y/ =

a
[T} Fuly implemented

g Parlially Implemented - Adequate Progress

The above plan of correclion was approved.by Partially Implementad - nadequate Progress

e
. ) [] Notimplemented
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Viofation Report: 14557 = 03/30/2016 - Braswell, Nalasha
PCH Name: LABOR LOVE BUILDING ONE

1. REGULATION 85 Pa,Code §2600
2600.221(b) - The program must provide socual physical, intellsctual and recreational activiiles In a planned, coordinated -

and structured mannar.

23, DESCRIPTION OF VIOLATION
The home's structured activiies are not occurdng whlch would promate Ihelr soclal, physical, Intellectual, and recreational aclivities.

3. PLAN OF CORREGTION {POC) (Ahach pages a3 necessary, Remember that you must sign and date any attached pages.)
Inclutle sleps to comract the violallon deseribed above snd sleps to prevent e similer violalfon from ocouning agaln. If staps cannot bo completed
fmmediately, Includa dales by which the slops wilf be oompleied

Our In-House Actlvities list needed to be updated and was. Instead of Movie Time that was on
the Schedule, we were having our TV Land time. TV Land is a channel with older programming
(rifleman, bonanza, leave it to beeber, etc...) While the Inspector was questioning some of our
residents about activities, we were in the living room watching TV Land, reminiscing about the
older programs and talking about the different time eras with residents. The Inspector stated that
she didn’t know that we were in there with the residents, She stated “Oh ! Didn’t Notice You”, A
lot of our residents will start an activity and leave ten minutes into it because they want to smoke
or something else, Outside Activities - We have taken our residents to plays, the movies, to
sporting events, on yearly trips {to Baitimore Harbor, Atlantic City, New York, Seaside Heights,
Wildwoaod) the list goes on. We take them out shopping (Forman Mills, Kohls, Radlo Shack,
Payless Shoe Store, The Dollar Store) and encourage those who can to do their own shopping.
We take them to Red Lobster, The Chinese Buffet, Kentucky Fried and McDonalds, Bingo Hall,
and to Church, Some of their Case Managers have taken them to Penns Landing, Over Eaters
Annon. and to NA and AA Meetings, and to Plays also. Some of our Residents are always
willing to attend outings, while others say yes and decline when it’s time to go.

Labor of Love Administrators will start to document outings and the refusals from residents to
attend and the Admuustrator will check for future complance,

Repeat Violatlon: No Date(s) of Previous Violation(s):
Signature of Legal Enflty Representative [ )
(Reguired on EVERY Pagse) CUjA/ ,
Printed Name and Title of Lagal Entity Representalive Dato ) )
(Requirad an EVERY Page) Repepr Cox= ApmassSTRATOR. 21Ww11S
DEPARTMENT USE ONLY -:HdMES MAY NOT WRITE BELOW THIS LINEI ) i
. /
The above plan of correcllon s approved as of Plan of correciton Tmplementalion status as of

Dale) ate
[] fully fmplemented .
Parlially implemented - Adequate Prograss
The above plan of correction was approved by » [] Partlally Implemented - inadequate Progress
iats) [] Motimplemented

—
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Violation Reporf: 14557 - 03/30/2015 - Braswell, Natasha
PCH Name: LABOR LOVE BUILDING ONE

1. REGULATION 55 Pa.Code §2600¢
2600.221(c) - A current weekly aclivity calendar-shall be posted in-a conspiclious and public place in the home,

2a. DESCRIPTION OF VIOLATION
The home doas not have a current weekly activily calendar posted in a public end conapicuous place in the home.

3, PLAN OF CORRECTION (POC) (Atiach pages asnecessary, Remember that you must stgn and date any atached pages.)

Include steps {o comact the viofalion describad above and slaps fo prevant a simiiar violalfon from occurring again. If stops cannof be completed
Immedialoly, includa dales by which the sleps will be complefed.

Tie A(/T’ﬁfff/ Chcowiak. Has bean UP&#'/’&Z v: Jos 7ey)
Ow ﬂfg’ K}cf:ﬂ/ﬁ’ v bostd, Ti HOMBITETA op
. Geck. For Furvee’ LomPspnce,

Repeat Violatlon: No Date{s) of Previous Violation(s):

Signature of Legal Entity Representative
(Requlred on EVERY Page) Coj(/
Printed Name and Title of Legal'Enlﬁ' Reprasentative

(Ragulrecl‘ on EVERY Page) 0Pt COX,""’ A D, Wj STM @ Date 7 [ 20 /) 5’

DEPARTMENT USE ONLY - HOMéS MAY NOT WRITE BELOW THIS LINEI /l /
The above plan of correction Is approved as of vl Plan of correction implementation status as of (- 4
: te

] Fully mplementod
Parlially Implemented - Adequate Prograss
The above plan of correction was approved by 1:] Partiafly Implemanted - inadequale Progress

[[] Wot implemented
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Viotation Repoit: 14557 - 03/30/2015 - Braswel), Nalasha
PCH Name: LABOR LOVE BUILDING ONE

1, REGULATION 85 Pa.Code §2800

2600.222 - Residents shall ba encouraged and assisted in the access fo and use of soclal services In the communily
which may beneflt the resident, Including a county menta! health and mental retardation program, a drug and alcohol
program, a senlor cltizens center, an area agency on aging or a home health care agenoy.

2a, DESCRIPTION OF VIOLATION ) .
The residents would benefit from community intergralion, i.e. attend outings In the coramunily that would encourage and promote
improved interpersonal and soclal skills. )

3. PLAN OF CORRECTION (POC) (Atiach pages a5 necessary, Remember that you must sign and date any aftached pages,)

Includs sleps to comactihe violation descrited sbove and steps lo pravent e similer violation from oocuming ageln. If steps cannot ke compléled
inimedialely, Inclida dales by vihich the sleps will be completed, -

We have 28 Residents. Only 6 of them don’t attend a Mental Health/Mental Retardation Program
or a Senior Citizen Center, Out of these 6 residents two of them were new, one of them is a
Veteran and refuses to attend, two of them work daily in the community, and the last one was
home here at Labor of Love because he had just been released back to us and he had mobility
needs at that time. We have taken our residents to plays, the movies, to sporting events, on yearly
trips (to Baltimore Harbor, Atlantic City, New York, Seaside Heights, Wildwood) the list goes
on. We take them out shopping {Forman Mills, Kohls, Radio Shack, Payless Shoe Store, The
Doliar Store) and encourage those who can to do their own shopping. We take them to Red
Lobster, The Chinese Buffet, Kentucky Fried and McDonalds, Bingo Hall, and to Church. Some
of their Case Managers have taken them to Penns Landing, Over Eaters Annon., And to NA and
AA Meetings, and to Plays also. Some of our Residents are always willing to attend outings,
while others say yes and decline when it’s time to go. This was explained to the inspector when
she was here,

Labor of Love Administrators will start to document outings and the refusals from residents to
attend and the Administrator will check for future compliance.

Repeat Viclation: No Dato(s} of Previous Violation(sh:

Signature of Legal Entity Representative
(Reaulrad on EVERY Page}

Printed Name and Title of Legal Entity Representative Bate i
{Renuired on EVERY Pado} - : ' I
Rotulred on EVERY Fase Ropiir Coic- AD Mol ISTHATOL jﬂw (5
DEPARTMENT USE ONL\{;HOIV{ES MAY NOT WRITE BELOW THIS LINEI | /
7 - .
The above plan of corraction is approved as of 5 Plan of correction Implementation stalus as of ¢
. . _ Vs

E] Fully Implemented

. Parlially Implamentsd - Adequate Progress
The above plan of correction was approved by E] Partially Implemented - Inadequate Progress
- [7] Wotimptemented
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Violation Report: 14557 - 03/30/2015 - Braswell, Natasha
PCH Name: LABOR LOVE BUILDING ONE

1. REGULATION 58 Pa.Code §2600 _
2600.223(a) - The home shall have a current written description of services and aclivities that the home provides including

the following: . B
(1) The scopa and general description of the services and aclivities that the home provides.

(2} The criterla for admisslon and discharge. ) )

(3) Specific services that the home _does not provide, but will arrange or coordinate,

2a, DESCRIPTION OF VIOLATION
The home does not have a specilied discharge criteria in the home's dascription of services.

3. PLAN OF CORRECTION {POC) (Attach pages as necessary. Rementber that you must sign and date any attached pages.)
Inciuda sleps lo comeet the viclalion described above and steps fo provent a simlfer violalion from oceiiring again, If sfeps cannot be compieted
Immediately, include dales by which the stops wifl ba completed.

Regulation 2600.223(a) has been amended to include discharge criteria for Residents whose
needs cannot be met by our facllity. We will not admit or serve any residents who have
dangerous behaviors, who need extensive medical care, or who have personal care/supervision
heeds that require additional staffing. We don’t have the staff to provide one on one individual
care to any resident. Once a resident is admitted to our home, if their needs exceed what we
can offer (Ex. Someone needs or has an oxygen tank, someone has or contracts Aides or
another Communicable Disease, someone that looses an fimb, someone that needs extensive
rehabilitation, someone that has or becomes addicted to drugs or alcohol, etc...) then we have
no choice but to place them elsewhere. We wili not serve any resident that requires a higher
level of care than what we can offer.

Labor of Love, Inc. was in error and the Administrator will check for future compliance.

Repeat Violatlon: No Bate(s) of Previaus Violation(s):
$lgnature of Legal Entity Representative :
(Required on EVERY Page) : W Cu’)& . _
Printed Name and Title of Lega} Entity Representative Dato ' )
(Reauired an EYERY Pase) ﬁet}@k{ (o= ApmamtTSTRATOL 77 } 20 { )
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI J /
The above plan of correction is approved as of / ool 5 Plan of correction implementalion status as of / . 74

Fully implemented
Partially Implemented - Adequate Progress

The above plan of correction was approved by ' D Parllally iropfemented - inadequale Progress

) tale) [ ] Wotlmplemented
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Violation Report: 14567 - D3/30/2015 - Braswell, Natasha
PCH Name: LABOR LOVE BUILDING ONE .

1, REGULATION 65 Pa.Code §2600 ' . .
2600.223(b) - The hame shall develop written procedures for the defivery and management of services from adrission to

discherge: :

2a. DESCRIPTION OF VIGLATION
The déseripllon of service for fhe home does not Include dischargea criteria.

3. PLAN OF CORRECTION (PQC) (Attach pages nsnecessary, Remembor that you must sign and date any attached pages,)
. Includs sleps to-comect the violsifon describied above and steps lo prevent a similar violalfon from occuring agein. If steps cannot be complgted
immedialely, include dates by vihich the steps will be compleled.

2600,7255

Regulation 2600.223@) has been amended to include discharge criteria for Residents whose
needs cannot be met by our facility. We will not admit or serve any residents who have
dangerous behaviors, who need extensive medical care, or who have personal care/supervision
needs that require additional staffing. We don’t have the staff to provide one on one Individual
care to any resident. Once a resident is admitted to our home, if their needs exceed what we
can offer (Ex. Someone needs or has an oxygen tank, someone has or contracts Aides or
another Communicable Disease, someone that looses an limb, someone that needs extensive
rehabilitation, someone that has or becomes addicted to drugs or alcohal, etc...) then we have
no choice but to pface them elsewhere. We will not serve any resident that requires a higher
level of care than what we can offer.

Labor of Love, Inc. was in error and the Administrator will check for future compliance,

Repeat Violafion: No Date(s) of Previous Violation{s):

Signature of Legal Enfity Representative
{Requlred on EVERY Page) G‘)‘)&
Prinfed Name and Title of Legal Entlty Representative

{Required on EVERY Page) Rownt Cox- AduaBSTarok. | ™ 7/20}5

DEPARTMENT USE ONLY -HOMES MAY NOT WRITE BELOW THIS LINE! ;]
The abave plan of correction is approved as of © {I)b Plan of correclion imp]emen{a{[gn statlus asof ‘ﬁﬂ
* a

Fully Implemented

Parially Implementod - Adequaie Progress
The above plan of correction was approved by D Partially lmplen:jen!ed - Inadequate Progress
[:] Not Implemenied






