'pennsylvania

DEPARTMENT OF HUMAN SERVICES
JUN 2 9 2015

Ms. Meredith Feher, Sr. VP Healthcare Services
Waverly Heights, Ltd.

1400 Waverly Road, P.O. Box 179

Gladwyne, Pennsylvania 19035

RE: Waverly Heights
License #: 127820

Dear Ms. Feher:

As a result of the Department of Human Services' licensing inspection on
March 25, 2015 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating
to Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Your regular license for the period June 8, 2015 to June 8, 2016 was issued on
March 11, 2015. Your regutlar license remains in good standing.

Sincerely,

..

Matthew J. Jones
Director i

Enclosure
License Inspection Summary
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VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chaptei 2600 Fage 1 of 2
PCH Name: WAVERLY HEIGHTS ' N Liconse Number: 12762
‘Address:.P.0..BOX 179, 1400 WAVERLY.ROAD, GLADWYNE, PA 19035 Gounly: Moritgoiiery.... . | ...
Administrator: AURORA CREW | Region: SOUTHEAST |

Legal Entity Name: WAVERLY HEIGHTS LTD

Legal Entity Address: P.O.BOX 178 1400 WAVERLY ROAD, GLADWYNE, PA 18035

Certificate(s} of Occubancy
A1
0211011992
Comm of PA Dept of Health

Staffing Hours - .
Resident Support: 0 ’ Total Daily Staff: 54 : Waking Stafi: 41

Type of Inspection: Fuil BHA Docket Number: Notice: Unannounced

Reason(s} for Inspection(s)
Renewal

On-Site Inspections Dates and Department Representatives On-Site
03/26/2015: Keefty, Jennifer

Off-Site Inspection Dates and Inspectors, if Applicable

T Other Details

Parital or Full Triggers: Random Indi¢atora:

Resident Demographic Data s of Inspection Dates
Licensed Gapacily: 82 " Number of Residents who: B
Number of Resaldents Served: 47 Recelve Supplemental Securlty Income: 0
Sectired Dementla Care Unit In Home: No Are B0 Yoars of Age or Older; 47
Area; ‘ Have Mental liness: 4
Secured Dementia Unit Capacity, (f Applicable: ~ Have an Intellectual Disability: G
Number of Resfdents Served in Secured Dementia Care Unit, Hava a Mobllity Need: 7
if applicable:

Have a Physlcal Disahiity; O

Number of Gurrent Hosplce Residents: 2
Number of Hosplce Residents in past year: 10
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Page 2 of 2

Violation Report; 12762 - 0313612015 - Keslly, Jermifer
PCH Name: WAVERLY HEIGHTS

1. REGULATION 55 Pa.Code §2600

2600.141{b)(1) - Aresident shail have a medical evaluation at least annually.

2a. DESCRIPTION OF VIOLATION
Resldent # 1's Initiat medical evalusfion was completed on 9/20/2013. The annual medical svaluation was nat completed unil
11/10/2014. : ‘

3. PLAN OF CORRECTION {POC) (Attach pages as necessary, Remember that you must sign and date any attached pages.)

Inolude sfeps fo corract (he violation described ahove and steps to prevent a simitar violation from occurrng agaln, If steps cannol be completsd
immadiately, include dates by which the staps will be compleied.

M

See. odtOChmds ) R

GMVW /. C(w Y 1-5.[ 5
Rgpeat Viclation: No Date(s) of Prev_ious Violatien(s):

Signature of Legal Entity R Tt T '
e vty voaer LU 0N, 0TS, PO
Printed Name and Title of Lqé Entity Representtjve P%MM, 4 arg. Date L{

(Reoured en &VERYPase) /) )y (gl yes ey PN L

A

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE]

The above plan of correction Is appraved as of  _______ Plan of correction Implementation status as of

(Date) O

Fully implemented

Partially Implemented - Adetjuate Progress

The above plah of correclion was approved by Partiafly implomenied - Inadequate Progress

Initials
(nitiale) Not implementad

HiENIn




_ Attachment #1

Regulation: 2600,141(b}{1}
The violation that occurred with the lateness of the DME for [Jlllwas due to his primary physician
being unresponsive to appointment requests for the resident. As a result of the unresponsiveness,JJJj

-asked to change physicians to our in-house physician after a recommendation by Waverly staff.
That was when the DME was signed by his new primary physician on 11/10/2014,

To prevent re-occurrence of this Incident, Waverly Heights staff have conducted chart checks of aif

charts and required documentation on a regular basls, to ensure that all documentation is completed in
a timely manner.

Following the survey, the Personal Care Administrator conducted an audit of ali resident charts to

ensure that all DME's were completed, and all upcoming DME’s were scheduled with the residents’
physicians,

Waverly Heights staff continue to be trained on the DME and other required documentation at the time
of hire, and annually after that.

)»m), cns LA

Aurora Crew, CTRS, PCA
Personal Care Adminlstrator ‘ /L// 5 / } 6'






