'pennsylvania

DEPARTMENT OF HUMAN SERVICES

NOV 12 2083

Mr. Martin D. Allen, Director

Arden Courts of Jefferson Hiils PA, LLC
333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts of Jefferson Hills
380 Wray Large Road
Jefferson Hills, Pennsylvania 15025
License #: 435510

Dear Mr. Allen:

As a result of the Department of Human Services” annual licensing inspections
on January 20, 2015 and January 22, 2015 of the above facility, the violations with
55 Pa.Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
License Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch, 2600 must be maintained.

Sincerely,

il 2.

Matthew J. Jones
Dlrecto%?{

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783,36701 F 717.783.5667 | www.dhs.state.pa.us




VIOLATION REPORT Pace 1 of §
PERSONAL GARE HOMES - 556 Pa.Code Chapter 2600 g

pGH Mame: ARDEN COURTS CF JEFFERSON HILLS

Licanse Mumber: 43531

Address: 380 WRAY LARGE ROAD, JEFFERSON HILLS, PA 15025 . Colnty: Allegheny
» Reginn: WEST

HECEIVED

[ Administrator: Kristen Kahier
Legal Entity Address: 333 NORTH SUMMIT STREET, TOLEDC, OH 43604 Spyi 0N

|

Legal Entity Nama; ARDEN COURTS OF JEFFERSON HILLS PALLC ‘

o : WEST REGION FIELD OFFICE
e Human Services Licensing
07/02/199¢

l.abor & Industry

Staffing Hours

Resident Support; 0 . Total Daily 3taif: 96 Waklng Sﬂ;??
Type of Inspection: Full BHA Ducket Number: Notice: Unannounced

Reason(s) for Inspection(s)

Renewal, Compiamt, Inpident _
On-Site Inspeoctions Dates and Departmaent Representatives On-Site

01/20/2015: Whilngy, Diane; Geargoulis, Karen

01/22/2015; Whitney, Diane

| Off-5ite inspection Dates and Inspectors, if Applicakle

Other Details

Partlal or Full Triggers: Random Indicators:

Pasigdent Demographic Data as of Inspection Dates

Licensed Capaclity: 80 Number of Residents who!

Number of Residents Served: 48 Recelve Supplemental Scourity insome: ()
Sanured Dementla Care Unit in Home: Yes Arg 80 Years of Age or Qlder: 47

Area: entire Tacility Have Mantal lllncss: O

Sequred Nementia Unit Capaclty, if Applicable: 80 Have an Intellegtyal Disabllity: 0

Number of Residents Served in Secured Dementia Care Unit, Have a Mobility Nead: 48

if applicable: 48
Have a Physical Disabilivy: O

Nusber of Gurrent Hosplce Residents: 21

Mumber of Hospice Residents [ past year; 50




” " RECEWVED

_ _ Page 2 0f 8
VioTatlan Raport: 43551 - 0172072015 - Writney, Diane SIREAUN
PCH Name: ARDEN COURTS OF JEFFERSDN H”.LS NESTﬂ:G;SN ﬂEiﬁ GF_H_eE
Human Serviges Licensing

1, REGULATION 55 Pa_Code §2600 , :
2600.17 - Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the rasident, the resident's designated person if any, staff persons for the purpose of providing servicns to the resident,
agents of the Department and the long-term care ombudsman without the writien cqnserjt of thle resident, an mdmdual
holding the resident's power of aitorney for health care or health care proxy or a resident's designated person, or if a court

orders disclosure.

2a. DESCRIPTION OF VIOLATION .
On 1-20-18, at approximately 9:43 AM., the licensing inspection summary, dated 11-6-13, which was posted
on the bullstin board in the reception area, included the resident privacy coding document,

3. PLAN OF CORRECTION (POC) (Attach pages 28 necessary. Remamber that yon must sign and date any atlached pages.)
Include sleps to carrest the vislalien gascribed above and steps fo provent a similar violailon from cozurring sgein: /i steps cannot he compleled
Immediately, Include dates by which the slteps wif be complefed.

"The resident privacy coding document was removed immediately
by the Executive Director,
(1-20-15)

The coordinators and nurses will be in-serviced by the Executive

. Director regarding Regulation 17, including resident records shall

- be confidential. This in-servige will take place on or befpre N
10/2/2015 ;‘J'er. Lipy &Jﬂh( (5;&\. & f (J_:juga '{fﬂ._’b\ 3[\ g (/ﬁﬂ /(,u/ K /‘ 4 { j (/r"‘:'/."\'}

, The Resident Servicss Coordinator or designee will complete daily
rounds, including proper slorage of resident’s confidential
information.

(beginuning 10/2/2015 and on-going)

Attachment -- RSC Daily Rounds

Repeat Vielation: No Date(s) of Pravious Violation{s):
Signature of Legal Entity Representative i :
(Reguired on EVERY Page) ,._ éz & /\_,éﬁ/),/
Frinted Name and Title of Legal Entity Rep{resentative
. . : . Date
{Retuirad on EVERY Page /(' W l) -7 -
1i o ge) VLS]L)M jé’/f/; EX&(’ I, q /5

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

Tha above plan of correction is approved as of _‘/_é/[? t/; Plan of correstion implementalion stalus as of ﬁ{/ﬂ?/)v
a Haiay
(Onta)

[] Bty mplementsd
| [Z]/F’;rllsf]y Implementad - Adequate Progress/:Mr

The above plan of correction was aoproved by /, ' D Rarigtly Implemented - Inadeguals Progress
initials
( ) [[] Netimplemented




RECE!VED Page 3 of 8

Vielation Repart: 43551 - 0172002015 - Whiiney, Diane Sf"[’ i 2000
PCH Name:; ARDEN COURTS OF JEFFERSON KILLS s

NEST REGION FIELL OFFIC::

s G
1, REGULATION 55 Pa Code §2600 Human Services Lcensing

2600.85(a) - Sanitary conditions shall be maintained.

24 DESCRIPTION OF VIOLATION
On 1-20-15, at approximately 10:08 AM., the t
brown substance on the outside of the bowl.

oilet on the right in the Garden Path commor bathroom had a

3. PLAN OF CORRECTION {POC) (Adtach pages as necessary. Remamber (sat you musi sign and date any atiached pagas.}
inclide steps to correct the violstion deseribed auove and sieps lo pravent & similar violation from ocourring again. If stepy cannct be compleled

immediately, include dates by which tfe sleps wil be aomplefed,

The brown subsiance on‘the outside of the bow] — toilet on the
right in the Garden Path common bathroom was ¢leaned
immediately by the Building Services Coordinator.

(1-20-15)

The Building Services Coordinator and housekeepers will be in-

serviced by the Exceutive Director regarding Regutation 83 (a),

including sanitary cenditions shall e maintained. }’(l“his in-sg_rvic?

will take place on ot before 10/2/2013. Ductinenfalin o ! educallon.
SRR DA |

The Building Services Coordinator or designee will complete daily
rounds, including building cleanliness,

(beginning 10/2/2015 and on-going)
Attachment — BSC Daily Rounds

Repeat Violation: No Date(s) of Previous Viglat%on(s):
Signature of Legal Entity Representative
(Required on EVERY Page) - :
Printed Name and Title of Legal Entity Represghiative _
- 'y P > D . Date Q ef
{Reguirad on EVERY Page) 1< 1:57) 1) J/)}f Iy Fyeo. X7 [0-75

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE! ]

. -~ i /7 I3 Lad

The above plan of corcesfion ls approved as of /(/g t/:; Plan of sorrection implementation glitus as of & 277/
e %

{Date)

D Fullgdmplemented
Parctially Implementad - Adequats Progreae%ﬁ
;/’: :: f — .
Tha above plan of correction was approved by L ‘ ]::! Partially mplemented - Inadeguatz Progress
(Initinis)

T ] Netimolemented




RECEIVED

Page 4 of 8

SE0 L2055
| Vioiation Report: 43557 - U1720/2015 - Whitney, Diane JE
BCH Name: ARDEN COURTS OF JEFFERSON HILLS EST REGION FIELD OFFIe

T ang
1. REGULATION 55 Pa.Code §2600 g
2600.55 - Furniture and equipment must be in good repair, clean and free of hazards.

2a. DESCRIPTION OF VIOLATION

the base and lifted up approximately 1/4 inch.

On 1-20-15, at approximately 10:25 AM., the faucet in the Country Lane kitchenette was not firmly aftached at

1 PLAN OF CORRECTION {POC) (Attach pages as necsssary. Remember that you must sign and date any attached praes.)

immedialely, Include dafes hy which the sleps will be completed.

"The faucet in the Country Lane kitchenette was sc-:cured‘
iromediataly at the base by the Building Services Coordinator.
(1-20-15)

The Building Services Coordinator and housekeepers will be in-

serviced by the Execntive Director reparding Regulation 95,

including equipment must be in good repair, clean, and free og

hazards. This in-service wil! take place on or before 10/2/2015.
UM ehﬁ.-. f?m. J 'f!i?.(f}(ldu}-‘,t s /}) /:‘ /-;) ///ﬁ(//l ?//5/) -

The Building Services Coordinator or designee will complete daily

rounds, including status of feucets.

(beginning 10/2/2015 and on-going)

Attachment — BSC Daily Rounds

inGiude steps to corract the violation described above and staps to pravent a similar vislation from ozcurring again. If steps cannof be completed

Repeat Violation: No Date(s) of Previous V}olation{s):

Signature of Legal Entity Representativ
(Regquired on EVERY Page) m Mﬂ
e ‘ =

i
Printed Name and Title of Legal Entity Reprsentative

[Reguired on EVERY Page] KfV'S‘h " KQJ’I /Urr F’:}C(a,,['/'] A Di/f’ Date qr /C) "’/5

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

{Date)

) ' 1
The above plan of correction was approved by /;4 /gjfc\.}' I:j Partially Implemented - Inadequale Progress
(Imitialg)
4

D Not Implamented

. . ) ] -
The abave plan of esrrection is approved as of % Pian of sorrection implementation sta'us as of Iy 0"/-{/

D Fully Impiemented
Partially Implemented - Adequate F'mg;‘ess,/_.,ﬂ."

(Dale)




— - —— g

RECEIVED

SRR Page 5ot g

Violatien Report: 43551 - 01/20/2015 - Whitney, Diana -
PCH Name: ARDEN COURTS OF JEFFERSON HILLS | vVE;‘%IﬁE%Q’},‘ﬂE‘E,ngCE

TIHIDE T oOTy v e e s
1, REGULATION 55 Pa,Code §2600
2600,102 (d)(2) - Bathtubs and showers must have slip-resistant surfaces,

24, DESCRIPTION OF VIOLATION .
On 1-20-15, the shower floor in the common shower roem in Country Lane did not have a non-skid surface.

On 1-20-15, the shower figor In the common shower room in the Cottage did not have a non-skid surface,

3. PLAN QF CORRECTIOM (POC) (Attach pages as necessaty, Remember that you mus. sign and date any attached payes.)

Include steps lo correet the victation described above and steps lo prevent a simitar violation from oecuing again. If steps cannot be complefed
immediately, incfude dates by which the steps will be compleled,

The shower flooss in the common shower rooms in Country Lane
and Cottage have non-skid surfaces applied by the Building
Services Coordinator.

Non-skid strips ordered on 1/22/2015 and were applied once
received (proof of receipt attached).

The Building Services Coordinator and housekeepers will be in-
serviced by the Fxeeutive Director regaiding Regulation 102 (d)
(2), including bathtubs and showers must have slip-resistant

surfaces. This in-service will take plage on orbefore 10/2/2015.

_.3){)(.‘ N ][E.-‘.l\. «f” r’t‘(’(k wf Ma. f A /
—  -— - The Building Services Coordinator ot degignee will complete daily
rounds, including floor safety.

(beginning 10/2/2015 and on-going)

Attachment - BSC Daily Rounds

Repeat Violation: No Date{s) of Previous Violation{s):
L

Signature of Legal Entity Represeriative
(Requirsd on EVERY Page) )

|

Printed Name and Title of Legal Entity Repres,’:nfative

{Reauired on EVERY Page) /f/Vl:Sﬁﬂ ,{ﬁb/éyfi @,KW]% ;Dfi’” Date ?ﬁ_ /0 ,./5

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

. . (. /S y g" :
The above plan of correction is approved as of —léz-——~(o 1@? Plan of cofrection implementation stalus as of f/{/’;%/
(DAfej

D Fully implemented

Partially implamented - Adequats Progress/éllf{
[:] Partially Implemanted - madeguete Progress
[] Not lmplemestec

The above plan of correction was approved by !
(Initials}




) ISR YA

20 Page 6 of 8
Visiation Report 45551 - 0172002013 - Whilney, Diane ST HEGION Fi
PCH Name: ARDEN COURTE OF JEFFERSON HILLS Hutnan qervicesumgjfiw

1, REGULATION 55 Pa.Gotle §2600
2600.103(e) - Food served and returned from an individual's plate may
other dishes. Leftover food shall be Iabeled and dated.

not be served again or used in the preparation of

2a. DESCRIPTION OF VIOLATION

* 1 plate of 7 sausage patlies

* 1 plate of 2 french toast slices

“ 1 plate of 11 squares of sgrambled eggs and cheese
* 1 plate of 10 cormn mufiins

* 3 bowls of Cream of Wheat

On 1-20-15, at approximately 11:00 A.M,, the following undated food iterns were in the Boatiouse refrigerator:

immadiately, Inciude Uates by which the sleps wil e cornploled.

The undated food Items in the Boathouse refrigerator were
discarded fmmediately by the Food Services Cloordinator,

(1-20-15)

The coordinators and purses will be in-serviced by the Executive

Director regarding Regutation 103 (e), including leftover food

shall be Iabeled and dated. This in-service wﬂ] take place on or. :
before 10/2/2015. [rcumentor e o7 sclucee o s Z//,. ) Iy ///

“The Resident Services Coordinator or designee will complete daily
rounds, including foods/fluids dated.

" (beginning 10/2/2015 and on-going)
Attachment ~ RSC Daily Rounds

3. PLAN OF CORRECTION (POG) (Attach pages as necessary. Remember thet you must sign and data any allached pages.}
Include steps lo coprec! the vielstion described above and steps fo prevent 8 shnilar violation from oocurring again, I step:: cannot be complaled

Repeat Violation: No Date{s) of Previous V:olatmn( 5

Signature of Legal Entity Representative
{Reguired on EVERY Page) /Ld:tx_,,—\ a_/\_ﬂ,g/(_/

Printed Name and Title of Legai Entity Repre Je tative
Dat —
{Reguired on EVERY Pacge} \}”15 ,{_”A\ )\) ’)/EJ’ /M/{/fd bil’((jﬂ’ ate C?‘ ,fO /:5

DEPARTMENT USE DNLY HDMES MAY NOT WRITE BELOW THIS LINE!

(2 te}
Lj Fully Implemented

[ ] notimpementad

z

The above 5 a
pian of correction is approved as of /15 #lan of correction implementation sta‘us as of }/ />

(Date)

- N y 'J
Partially Implementad - Adequate F’rogress.-“//’.

The above pian of correction was approved by ff/g z/a [:] Fartially Implemented - Inadegualz Prooress
(Imitials)




AECEIVED

_ L1200, Page 7 of &
Violation Report: 43557 - C1/20/2015 - Whitnay, Diana
BPEH Namea: ARDEN COURTS OF JEFFERSON HILLS VEST REGION FIELD OFFICE
Himan bﬁif‘ﬂGQS Licensing

1, REGULATION 8B Ra.Code §2600
2600.103(g) - Food shall be stored in closed or sealed containers,

2a. DESCRIPTION OF VIOLATION
Or 1-20-15, at approximately 11:40 A.M., there was an opened and unsealed 1/4 b, package of American

cheese in the main kitchen's walk-in cooler .

2. PLAN QF CORREGTION (POC) (Atach pages as necessary, Remember that you sust sign and date any attached azes.)
Include steps to sorrect the violallon described sbove and steps lo prevent 5 simffar wiolalion !rom ooeurring again. I steps cannot be compleied

immadigtely, include dates by which the steps wiff be completed.

The American cheese in the main kitehen’s walk-in cooler was
discarded immediately by the Food Services Coordinator.
(1-20-15)

The Food Services Coordinator and Cook will be in-serviced by

the Executive Director regarding Regulation 193 (g), including

foad shall be stored in closed or sealed confamms Th1s in -seryice
11 l&>£‘ pé'lCE an or bCfOT 20/2/2015 MR /\{ P~ mf«’(,[/bf(u /}'f‘\

Thc Resadent Scwmcs Comdmatol or designee will complete daily
sounds, including foods stored properly.
(beginning 10/2/2015 and on-going)

Repeat Violation: No Date{s) of Previous V‘:glation(s):

Signature of Legal Entity Reprasentative - )
{Required on EVERY Page) __;‘ e : _/(__,/
=% :

Erinted Name and Title of Legal Entity Repr sentative ‘ ‘
{Reguired on EVERY Page) M’LSIPH n J(&li”’)/ﬁf E)( £ Z)”/n( Date ﬁ? —/& ,..//:'j'

DEPARTMENT USE ONLY - HDMES MAY NOT WRITE BELLOW THIS LiNE! 1
~
The above plan of correction is approved as of (gqtc? Plan of correction implementation stutus as of 947 réj'/
b [Date]

[] Fudy mplemented
Partially implemaonted - Adequatt Progress ’7{[’)1
The above plan of correction was approved by /4 ‘g/ - [T Partally implemented - Inadequate Progress
(Initials)

[ 1 Nottmplemented




RECENED  ragesors

Violation Report: 43667 - 07/20/2015 - Whitnay, Diane Sl "y

POH Name: ARDEN COURTS OF JEFFERSON HILLS DUILR 208

1. REGULATION 55 Pa.Code §2600 WVEST REGION FIELD) g

2600.233(c) - If key-locking davices, electranic cards systems or other devices th § €gress are used to

lock and Unlock exits, directions for their operation shall be conspicuously posted near the device.

2a. DESCRIPTION QF VIDLATION
On 1-20-15, the directions for operating the key pad for the magnetic lock af exit #14 in Garden Path was not

conspicuously posted near the daor.

3. PLAN OF CORRECTION {POC) (Anach pages as necessary, Remember that you must sign and dete any attached pages.)

inpiude steps to corrsct the viclation described above and steps 1o prevent & simitar violation from occuriing again. If steps capnof be completed
Immaedialaly, incltide datas by which the steps will be complafad,

The dircctions for operating the key pad for the magnetic lock at
exit #14 in Garden Path was conspicuously posted near the door by
the Executive Director.

(1-20-15)

The Building Services Coordinator and housekeepers will be in-
serviced by the Executive Dircctor regarding Regulation 233 (c),
including dircctions for operating the key pads for the magnatic

locks must be conspicuouvsly pested near, fhe doors. This in-seyvice s
Wlu fa 76 P]aCﬂ 01‘1 (')]' beO (]/2/2015 / Lo umx,k.f(x /k/){ﬁ ) ;Ar (/{’( ceff it

.Q'/:u// /»K/O / / SIS

The Building Services Coordinator or designee will complefe daily

rounds, including checking that directions for operating the key

J e pads for the magnelic locks are posled near the door. S
(beginning 106/2/1015 and on-going)

Attachment - BSC Daily Rounds

Repeat Vialation: No ’ Date(s) of Frovious Viclation({s):

Sionature of Lega) Entity Representaiive
[Required on EVERY Pzge) -t,ﬂ.‘ W
funiee. %

Printed Name and Title of Legal Ent Representative

{Required en EVERY Page) }"‘}Q/’?ﬂ /‘(&/‘]/ﬁf" EXC:‘C’, Z)frl"l Date 0/ r/a‘“/fﬁ’.

CEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LiNE!

The above plan of correction s approved as of JZ-’%L' 1/ Plan of correction implementation staius as of /; 78
(D TE) 5 a5
Daie)

(

[:I F mplemented
7 Parllally Implemented - Adequale Progress ;/ﬂc

ra
The above plan of carreclion was approved by /g_/dé |_:] Partially [mplamented - Inadequala Progregq
nitials)

r:[ Mot Implemented






