e pennsylvania
m DEPARTMENT OF PUBLIC WELFARE
CERTIFIED MAIL - RETURN RECEIPT REQUESTED
- MAILING DATE: October 9, 2014

Ms. Heidi A. Aguillo, President
HFA, Inc.

13771 South Eagle Valley Road
Tyrone, Pennsylvania 16686

RE: Olivia Village
# 319170

Dear Ms. Aguillo:

As a result of the Department of Public Welfare’'s Human Services licensing
inspection on September 23, 2014 of the above facility, the violations with 55 Pa.Code
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed License
Inspection Summary were found. '

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Regional Licensing Administrator

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
Adult Residential Licensing — Central Region Field Office
555 Walnut Street, 6" Floor | Harrisburg, PA 17101 | 717.772.4673 | F 717.783.3956 | www.dpw.state.pa.us



VIOLATION REPORT
PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600

PCH Name: OLIVIA VILLAGE License Number: 319170
Address: 13771 SOUTH EAGLE VALLEY ROAD, TYRONE, PA 16686 County; Blair
Administrator: Heidi Aguillo ' Region: CENTRAL

Legal Entity Name: HFA INC

Legal Entity Address: 13771 SOUTH EAGLE VALLEY ROAD, TYRONE, PA 16686

Certificate(é) of Occupancy
C-2LP
06/29/2004
L&l

Staffing Hours
Resident Support: 0 Total Daily Staff: 18 . Waking Staff: 14

Type of Inspection: Partiai , BHA Docket Number: Notice: Unannounced

Reason(s) for Inspection(s}
Complaint

On-Site Inspections Dates and Department Representatives On-Site
09/23/2014: Hoover, Douglas

Off-Site Inspection Dates and Inspectors, if Applicable : -
& ﬂ EY Fi= !
RECEIVED
OCT 08 2014

CENTRAL REGION FIELD OFFICE
Human Services Licensing

Other Details. :
Partial or Full Triggers: Random Indicators:
Resident Demographic Data as of Inspection Dates
Licensed Capacity: 33 Number of Residents who:
Numbeér of Residents Served: 17 Receive Supplemental Security Income: 4
Secured Dementia Care Unit in Home: No Are 60 Years of Age or dlder: 17
Area: Have Mental lllness: 1
Secured Dementia Unit Capacity, if Applicable: Have an Infellectual Disabliity: 1
Number of Residents Served in Secured Dementia Care Unit, Have a Mobility Need: 1
if applicable: .
Have a Physical Disabiliy: 0
Number of Current Hospice Residents: 0
Number of Hospice Residents in past year: (
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Viplation Report: 31817 - 08/23/2014 - Hoover, Douglas
PCH Name: OLIVIA VILLAGE

1. REGULATION 55 Pa.Code §2600
2600.83(a) - The indoor temperature, in areas used by the residents, shall be at least 70°F when residents are present in

the home.

2a. DESCRIPTION OF VIOLATION
On 8/23/14 at approximately 1115 am, the bathroom for room #4 measured 85.5 degrees Fahrenheit.

3. PLAN OF CORRECTION {POC} (Atiach pages as necessary. Remernber that you must sign and date any attached pages.)
Inciude steps to correct the viclation described above and sleps to preveni a similar violation from occurring again. If steps cannat be complefed

Jmmedrareiy include dates by which the steps will be compleled.
Long Term /jShort Term Goals:

1. Staffis instructed to turn on hallway heater control that controts the bathroom heater when
temperature drops lower than 70. The temperature along the hallway and bedroom at that
time is higher than 70 degl:ees. The fluctuations of temperature in September is the reason why
the bathroom temperature was 65.5 at that time, the thermostat was off. There is individual ,
thermostat in the bedrooms that residents are able to turn on themselves which they do, that
can heat the bathroom if needed.

2. Clocks with built In thermoemeters are hanged in the hallway for residents and staff to visually
know the temperature inside and outside of the building that would prompt the staff to turn on
the thermostat as needed. Please see attached picture.

3. When temperature is sta bilized, the Central thermostats are set to 70-72 degrees by the
Administrator and staff to keep all main areas and bathrooms maintained at that temperature.

4. Residents are encouraged to keep the bathroom door open when not in use to et the heat from
the bedroom help keep the bathroom warmer. All bedrooms are eqguipped with individual heat
and air conditioning. _

5. The administrator reinforced alf staff to check the temperature and heating controls every shift
to ensure residents are comfortabie in the main areas and in their bedrooms.

6. The administrator checks / monitors daily that staff and residents are maintaining comfortable
temperature, no lower than 70 degrees in all areas of the home.

7. The administration ordered Acurite indoor temperature monitor to ensure proper temperatures

on all areas of the home.

Repeat Violation: No Date(s) of Previous Viclation(s):
Signature of Legal Entity Representative Jioa T 'y R Y
{Required on EVERY Page} N O A A N VN

Printed Name and Title of Legal Entity Representative
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DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The above plan of correction is approved as of 10434 Plan of correction implementation status as of LO,O'] . l:t

(Date} Tate)
D Fully implemented

% Partially Implemented - Adeguaie Progress

Date /!""‘ /C J'; t"(/ i,

The above plan of correclion was approved by Q(%/ Parially Implefneniad - Inadequate Progress

Hniiiats}

D Not implementad




