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DEPARTMENT OF PUBLIC WELFARE

NOV 2 4 2014

Mr. Adam Herman, Owner
Riverstone Manor LLC

P.O. Box 333

Walnutport, Pennsylvania 18088

RE: Riverstone Manor
One Main Street
Walnutport, Pennsylvania 18088
License #: 223940

Dear Mr. Herman:

As a result of the Department of Public Welfare's licensing inspection on
August 28, 2014, of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating
to Personal Care Homes) specified on the enclosed License Inspection Summary were
found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Your regular license for the period November 9, 2014 to November 9, 2015 was
issued on July 19, 2014. Your regular license remains in good standing.

Sincerely,

/f
Aobies (f forns
Matthew J. Jones

Director
5

Enclosure
License Inspection Summary

Bureau of Human Services Licensing
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VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 9
PCH Name: RIVERSTONE MANOR License Number: 22394
Address: ONE MAIN STREET, WALNUTPORT, PA ) County: Northampton
Administrator: ADAM HERMAN Region; NORTHEAST

Legal Entity Name: RIVERSTONE MANOR

Legal Entity Address: P.0O. BOX 333, WALNUTPORT, PA

Gertificate(s) of Cecupancy

1-1 C-2LP
03115/2012 11/01/1996
BORCUGH OF WALNUTPORT LABOR AND INDUSTRY
Staffing Hours .
Resident Support; 0 Total Daily Staff; 69 Waking Staff; 52
Type of Inspection: Full BHA Docket Number: Netice: Unannounced

' Reason(s) for Inspection(s)
Renewal

On-Site Inspections -Dates and Department Representatives On-Site
0B/28/2014: Dumas, Gerald; Rushin, Julienne

Off-Site Inspection Dates and Inspectors, if Applicable

QOther Details
Partial or Full Triggers: . Random Indicators:

Resident Demographic Data as of Inspection Dates

Licensed Capacity: 72 Number of Residents who:
Number of Residents Served: G9 Receive Supplemental Security Income: 58
Secured Dementia Care Unit in Home; No Are 60 Years of Age or Older: 68
Area: Have Mental lliness: 15
Secured Dementia Unit Capacity, if Applicable: Have an Intellectual Disabliity: 3
Number of Residents Served in Secured Dementia Care Unit, Have a Mobitity Need: O
if applicable:
Have a Physical Disability: 1
Number of Current Hospice Residents: 1
Number of Hospice Residents in past year: 2




Nov 02 14 08:20p Riverstone Manhor 6107677026 0.5

: Pape 2of 9 ]
“Wolation Report: 22304 - 08/28/2074 - Dumas, Gerald {
PCH Namne: RIVERSTONE MANOR

1, REGULATION 55 Pa.Code §2600
2800.28(b} - The quality management plan shall address the periodic review and evaluatien cf the following:
(1) The reporetable incldent snd condition reporting procedures,
(2} Complaint procedures. :
(3} Staff person ralning. -
{4} Llcensing violations and plahs of correction, if applicable. :
{5) Resident or family counclls, or both, if applicable.

Za. DESCRIFPTION OF VIOLATION ‘
The home's quality managemsil ravicw dated 8/9/2014 did not address the following ltems: :
{1) Reportable incidents

{2) Complaint procedures :
(3) Staff person fraining !

3. PLAN OF CORRECTION {POC) {Auack pages ns necessnry, Remember that you must slgn and date any attached pages.)

Insiuda steps 10 corrett [ha violation descriped above and sleps fo prevent a similer vioiation from ceourring egein, If steps capnol be complefed
immedigtaly, include dales by which the stops wilf be cormplefed.

V0ose sor BMecid |

Repeat Violatlon; No Dztu(s) of Previous Violatlon(e):

Signatures of [.egal Entity Represantative ) .
(Required on EVERY Page} N \‘LPL@U\,V\ JAANG
Printed Name and Title of Legal Entity Repres:;;i: 1:-1.-
IReguired on EVERY Page) U*ig I Date |
—— Blavn Yeronon Mwms\w&” wizoly

DEPARTMENT USE ONLY - HOMES MAY NOT WﬁITE BELOW THIS LINE!

The zhove plan of comection is approved as of i{~17-) ff
{Date}

The ehove plan of correctian was approved by
(ln%ls)

Plan of correction implementation status as of {{-/7- ] -
T Date] ;
Fully implemented

Partially Irmplemenied - Adequate Pragress
Partialty Implomentad - |nedequste Progress

OO

Not Implemented
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| Aty
Plan of Correction 3 7’ 1
inspection Date 8/28/2014
Riverstone Manor LLC
PO Box 333 1 Main Street
Walnutport, PA 18088

10/30/2014

%\J@Wﬂ \ﬁ&‘t_ﬁ/uv\--f‘h«

Adam Herman,
Administrator/ Qwner

Regulation2600.26(b) states that the quality management review must contain:

The repartable incident and condition reporting procedures.
Complaint procedures.

Staff person training.

Licensing violations and plans of correction, if applicable.
resident or family councils, or beth, if applicable.

LA ol

This regulation is important in that perscnal care homes as well as 2ny business wil! assure that the

needs of their clients as well as their concerns are addressed and remedied in a timely fashion. The i
regulation was violated in that the annual quality management report did not state about reportable i
incidents, complaint procedures and staff parson training. Aithough alt of these items are documented

and kept in separate files they also need to be in the Quality Management Reporis as well. What was

done right away to fix this violation at the time of inspection was to make a copy cf the annual staff

training record, reportable incidents and complaint procedures policies and place It into the Quality

Management Report at the time of inspection. What was done to prevent future violations was to add

the written dialogue with the mention of all 5 parts of the Quality Managemant requirements as per the

DPW, The administrator will be respansible for preventing future violations. Please see the new

attached model report Riverstone Manor will use to encompass ali aspects of the regulation.

@VI/N }&\@Jw
”-l"(_ 1y
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Pape 3 of D

Violatlon Report: 22394 - 08/28/2014 - Cumas, Gerai
PCH Name: RIVERSTONE MANOR

1. REGULATION §5 Pa.Code §2600

P600.51 - Griminal history ohecks and hiring policies shall be in accordance with the Clder Adult Protestive Services Act
(OAPSA) (35 P.5, §5 10226,101-10225.6102) and 6 Pa.Code Chapter 156 (relating to protective services for older adulis),

Za, DESCRIPTION OF VICLATION
A criminal background was not completsd far direcl care staff parscn A ( dateof hire 4/8/14).

3. PLAN QF CORRECTION (POIC) (Aroch pages s nceessary, Remember that you must slgn and detc any siiached papes.)

ingiuda steps o corract the viclation described abova and steps to prevent a similar viclation fram occurring again, If sieps caniol be compicted
Ipmedialely, includs dates by whick the sfa,us will be complated, .

D/QJ.M,( S,Q,L M@@ M

Repeat Vialstion: No Date(s) of Previous Vislation(s):

Signature of Legai Entity Representative .
{Reguited an EYERY Pade} A N/AM —_
Printad Nameg and Title of Legal Entﬁy Rsprssan tive Date
[Required on EVERY Page) 'iie ( ]

. conos o ek ] 20/

DEPARTWENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

o | =37 -
The sbova plan of corection is approved as of m’;mﬁ) o Plan of correction implementation status as of f)- I-14

(omte)
D Fuily Implamented
Partlaly implemented ~ Adequata Progress
Parlally implemented - Inadequate Progress

The above plan of correction was approved by

Ore

Not implemented
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Plan of Correction

Inspection Date 8/28/2014

Riverstone Manor LLC

PO Box 333 1 Maln Street

Walnutport, PA 18088

10/30/2014

Adam Herman,
Administrator/ Owner

Regutation 2600.51 states that Criminal History checks and hiring poilcies shall be in accordance with
OAPSA. This regulation is important because it ensures the safety of the residents within the home from
being exposed to a criminal element and possibie danger. The cause of this violation was the absence of
the report in the employee file. What was doria right away to fix the violation was to run another report
at the time of inspection to show that this employee in fact did and does not have a criminal i
background. To prevent future viclations the administrator will be the only personto ohtaln and file all "
empioyee documents. See attached current crimninal background check, The administrator will monitor

for ongoing compliante.

O @(\(m&@

=114
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Fage 4 of © .
Vicihaton Repert 22394 - 08/2812014 - Dumas, Gerald i
PCH Hame: RIVERSTOMNE MANCOR

1, REGULATION 55 Pa,Cody §2600 ‘

2600.103() - Foad served and refurned from an individual's plate may not be served again ar used in the preparation of %
ather dishes. Leftover food shall be labaled and dated. 3

2a. DESGRIPTION OF VIDLATION
Thres rewrapped chicken patfies, siored in the kitchen's uprig hi refeigerator were not jabetad or dated,

1. PLAN OF CORRECTION {POC]) {Ainch pages as necessary. Remensher that you must sign and date any atlschsd pages.)

include steps to comecl the vicialion desaribed above and sfops to prevent a sivilar violallon frem eceurring again, I sleps cannot be completad
mmediately, inohude deles by which (Fe steps wil be cunplyled.

Repeal Violation: No Dafe(s} of Previous \:’iq]a‘lign(sj: /
Signature of Legal Entity Representative MQ

[Reguired on EVERY Page)

Prinked Name end Title of Lepal Entity Repr&fe/ntth;;a

Renuired on EYERY Pade e, A2renmn Lcdipni ke Date Ed}éﬂu
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINEI ‘

The above plan of correction is approved as of UL(f{—;léé—{-ﬂ—- Plan of carraclion Frplementation status as of (L[}
t
{Date)

Fully |mplemented
fhe adove plan of torrection was approved by
. Inhigis)

mv?@mmww

Patttally implamentsd - Adequate Pregrass
Partlally Implemented - hadequale Progress

Nel Implemented

OoHEQ
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Plan of Correction

inspection Date 8/28/2014
Riverstone Manor LLC
PO Box 333 1 Main Street
walnutport, PA 18083

10/30/2014

T .

Adam Herman,
Administrater/ Qwner

Regulation 2600.103{e) states that left aver shalt be named and dated. This regulation |s important
because it halps control the bacteria growth that causes foodbourne illnesses. This regulation was
viclated in that there were three unused chicken patties still in the original wrapper in the upright
freezer in our kitchen with no name/dated label, What was done right away to fix the violation was to
throw away the chicken patties at the time of inspection, To prevent future violations the staff
reviewed the policy of labeling and dating all foods placed in refrigerater, shelves and freszers.

Foodbourne ilinesses and bacteria were reviewed with the coaks by our own serve safe vertified trainer.

This will be reviewed monthly in Quality Managemant meetings and spot checks performed by
administration. The administrator shall monitor far angoing compliance,

H-—»'l-:‘\ ‘

Pian of Corraction

J 9
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Page & of 8

Victation Report: 22364 T0a/28/2014 - Dumas, Geaid
PCH Name: RIVERSTONE MANOR

1. REGULATION 55 Pa.Code §2600 '

2600.132(d) - Residants shall be able fo avacuate the entire building to & public thoroughfers, or 1o a fire-sate ares
designated In wrifing withis the past year by a fire safety expert within the pariod of time spegified In wrlting within the past
year by & fire safely expert.

2a. DESCRIPTION OF VICLATION

On 7420114 the local five chief determined that the maximum amouns of Bme for t1e residents and staff to safely evacuate the builidng
is 2 minutes and 55 secands, ’ ) : : .
On §/22/14 at 11:48 a.m. the home conducted a fire dril . The ovacugtion time of 2 minutes and 58 seconds exceadad the amauni of .' '
lime determined by the loazl firs chief of 2 minutes and 55 seconds,

3. PLAN OF CORRECTION {POC} {Attach pagas as ncocssary, Rentember thal you must slgn end date any atinchod pages.}

(notyde ateps e tomect tha vielation deseribed above and steps ko prevent a simifar violafien from ocaurring again, If sfeps cannot be complaisg '
immodlalely, indlide dales by which the sfeps will be complated,

Chose 2 S ER N ;

Repeat Viclatlon: No Bate{s) of Previous Violation|s): {
Sigresture of Legal Entity Representative .
{Requitad a1 BVERY Page) j A

Printed Name and Title of Lagal Enfity Répreiegﬁtl@b{ m W A = D ‘
Roired on EVERY 2o (L I i\%\mmm Addvinidudy 10} 30N

DEPARTMENT USE ONLY - HOMES MAY NOIT WRITE BELOW THIS LINE}
The above ptan of correction s approved as of | ! o L

Plan of correstion Implementation siatus as off - ) .) &
{Date) Pate
!
]:] Fully implemanted .
g Paifially implamented - Adequeats Progress :

Tha above plan of correction was approved by Pantlally lemplomented - Inadspuate Progress [

ilials)

[:] Neot | mplemented i .
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Inspecticn Date 8/28/2014
Riverstone Manor LLC
PC) Box 333 1 Main Street
Walnutport, PA 18088

10/30/2014

/gﬁpm #M o~

Adam Herman,
Administrator/ Owner

Regulation 2600.132(d) states that Residents shall be able to evacuate the entire bullding in a time
appainted by the fire chief. Our evacuation time this year is 2 minutes and 55 seconds which happens to
be 2 seconds slowar than last year, The reguiation was vinlated in that a fire drill time was 2 minutes
and 58 seconds. We were 3 seconds ovet olr recommended fire evacugtion time, This time Is
determined by how fast the fire drili is compieted during a fire department asslist drill. What was done at
the time of that dril! tto fix a potential violation) was to hald a second drilt in which the residents were
evacuated in 2 minutes and 48 seconds later that month.

Riverstone Manor's administration takes great pride with the amount of effort and continued
fire safety tralning given to staff and residents within the home. We complete double the fire drills thao
that is required of the DPW monthly. We host sitent alarm fire drills, where the host of the drillis
wearing a t-shirt that has the word fire on it to prepare in case our equip'rnent ever malfunctions.
Riverstone Manor also has multipie "middle of the night” fire drlils to keep all staff on alt shifts
knowtedgeable of fire safety and protocol as witnessed by the inspector during our review. The
administrator has taken the train the trainer course in fire safety. Administration records true fire dril
times as is apparent on our fire drili log and will always hold a high standard in regards 10 fire safety and
honesty. We openly admiited that we had gane over our time and documented it. The anly preparation
for prevention of future violations I've been folg by the fira chief is to continue to do what we are doing
as it is more than most facilities, The administrator shall always be responsible for ongoing compliance.

@ Adm oc d_gg_"ﬁ ge, Lo i) AUt Mon
11«11%@ Ao At oo on-goig ceompliany Ln‘ﬂ?

F;lan of Correction
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Page 6 of 9

Viclation Repart, 22304 - 08/28/2014 - DUmas, Geraid
PCH Name: RIVERSTONE MANOR

1. REGULATICON $5 Pa.Coda §2600 ‘
2800.133(=)(2) - If the home serves ning or mors residents, if the exit or way te reach the exitls not Immediately visitle,
access to axits shall be marked with readily visible signs indicating the direction o travel,

2a. DESCRIPTION OF VIOQLATION
The exit doar, down the hallway from E 13, was not Identified as the second egress from the second floor.

3. PLAN OF CORREGTION (POC) {Attech pages as necessary, Remember that you must sign and date any ntiached pages.}

Inciiude sleps fo torresi the viclation deseribed sbove and steps fo preven! & simflar viotabion from eacurring agai. If steps banriot be complelod
immedialay, inciude deles by which the sieps wilt be completed.

Dhonse Do teitarkud

L

Reveat Vialatlor: No Dale(s) of Previoys 'uﬁolziﬁorts;: ;

Blgnature of Legal Enfity Representative

{Retulred on EVERY Page) Qm'\_, JAAMN B/~
[ Y

Ly
Printed Namé and Title of Legal Enfity Representative

{Reqwrad on EVERY Paqe) mm NN MM‘H\B&?’{"”!“ “J\&D);u\

Dats

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

- R
The above pian of carrestion is approved as of 1 1=¢ 7= /1 ¢/ ll;fl?me)’ Plan of comestion implamentstion stalus as of /i-)4- ) 4
. . a:8)

E] Fully Implerented .
IK Fartially Implemented - Adaquate Progress
The above plan of correotion was approved by |:| Partially implemenied - Inadequals #mgress

{riMals
- [T] Natimplemented

% <
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¢

Inspection Date 8/28/2014
Riverstone Manor LLC
PO Bax 333 1 Main Street
Walnutport, PA 18088

10/30/2014

Ho e

Adam Hermarn, .
Administrator/ Owner

Regulation 2600,133(a)}(2) states that home serving more than 9 rasidents, if the exit way to reach the
exit is not immediately visible, access to exits shall be marked with readily visible signs indicating the
direction to travel. This regulation is important because it helps ensure a speedy evacuation of the
residents in the building in the event of a catastrophe. This regulation was violated in that "The exit
doot, down the haliway from E 13, was not identified as the second egress from the second floor.” The
cause of the viglation was that no person ar authority neted the need for an addittonal exit sign to be
hung at that particular sight. What was done to fix the violation right away was place anather exit sign
above the hallway door to show the second route of egress at the time of Inspection. The extra exit sign
was also marked on the svacuation map that hangs adjacent to E 13's room next to the exit door to the
stairway to outside, By doing this, we will permanently prevent future violations as the maintenance
manager and the administrator check the amount of exit signs and extinguishers as per our fire safety ‘
protocol chegklist given to us by the fire chief on a monthly basls. Compliance in this matter will be an
ongoing raspensibility of the administrator. Please see attached picture of the exit sign that is hung
exactly where the inspector informed us that it had to be.

’QQ\H\ toly “‘Q/’“W ot b2 -ALS ponsible ABe Frttenlog
ﬁ%ws,.k% ‘7"“3"""“3 WF__Q,/;‘&“(‘,A C}‘( [1ei7-14

W%
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Page 7 of B '

Viclalion Report: 22364 - UB/28/2014 - DUmag, Gerald .
PGH Name: RIVERSTONE MANOR :

1. REGULATION 85 Pa.Code §2600 :
60014 1{a)(2) - The medical evalyation must Include the following: #1) through (10}

2a; DESCRIPTION OF VIOLATION
The DME dated B/13/14 for resident # 1 does not indicate the resident's special heatth or dietary needs or allergies If any. a

The DME dated 5/2/14 for resident # 2 does not indloats 1f the resideni has allergles. ‘ '

3. PLAN OF CORRECTION {POC] (Attach pages as necessary. Remermber That you most sign end date any atiached pagys.}
fnafiida stepe fo correet the violafion describad above srd stens fo pravent a similay violation from aeeuring again, If steps canno! be complated
Immediglely, include deles by which the steps will be completed,

Repeal Violation: No Date{s} of Previcus V‘o!aFwn(s)
Signature of Legal Entity Repressniative
[Required on EVERY Page) %f’[/a 12 k%./ f:f /!M C!A/\-
Printed Name and T'tie of Legal niity Represe taﬂ e
Bequired oh EVER 20 [ Mmmlﬁk‘mb o U)‘ 33&1 Y
. DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!
The above plan of comection is approved as of 142 =15 (Da-l ;)q Plan of cortection implementation status a6 of JL)7-/4 '

ate}
L Fully Implemanted

The above plan of correction was approved by g__@_
(wlials)

Partially Implemented - Adequate Progress
Partially implemeanted - Inadequate Progress : ‘

Not Imptementad

OO &ED




Nov 02 14 08:28p Riverstone Manor 6107677026 p.30

Plan of Correction
Inspection Date 8/28/2014

Riverstone Manor LLC

PO Rox 333 1 Main Street

walnutport, PA 18088

10/30/2014

e

Adam Herman,

Adrainistrator/ ODwner

Regulation 2600.141(a)(2) states The medical evaluation must include a list of allergles, special heaith

needs or dietary needs as well as othet criteria. The regulationis important because it allows the facility :
to properly care for their resident. The regulation was violated in that the DME did not indicate the ' :
rasident #1's dietary need of which there is nohe {regular diet), or resident #2's allergies, Fortuantely

they are listed on MARS and RASP. The cause of the violation was a clerical error not caught by the

administrator when medical personnel completed these forms, What was done right away w fix the

violation was to call the medical group CRNP to get clarification on the medical evaluations and

requested new forms to be completed, To prevent future violation the action was to allow 2 medical

professionals from CRIP access to our tabulapro electronic medical records program which allows the

doctors access to thelr patients only. By doing this the clinlcian cannet finish completlng the form to

print untll all fields are indicated. An inservice was held with CRNP by the administration team of

Riverstone Manor to educate the medical group how to navigate through the program. The

administrator will be responsible for ongoing campliance. Please see attached the coples of the new

DME's with the field clearly indicating no allergies or dietary needs for resident #1 and #3. There is alsc a

letter from Exigo/Arcadia, thanking us for the inservice and apologizing for the incomplete paperwerk.

Dwne % 1~r 714
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Victation Report: 22304 -08/28/2014 - Dumas, Gerald
PCH Name: RIVERSTONE MANOR

4. REGULATION 55 Pa.Code 82600 ‘
2800.2244a) - A delermination shall be made within 30 days prior to admission and decumented on the Departrment's
preadmission sereening form that the needs of the residant can be met by the services provided by the hoime.

2a. DESCGRIPTION OF VIOLATION
“The Pre-admission screenings for resident # 1{dated 6/6/14) and o hol indicate whether their nedds can
be met in that pareonat care home,

4 mmmm—m s —— e 4

3. PLAN OF CORREGTION {P0IG) (Atinch pages as necessary, Nemembe that you most 3ign and date any amached pages.)
Incfude $leps 1 cevect the vinklon descrized ebave and sleps to prevent a similar viclalion fraM occuning agein, I steps camwiol im completed
Immedistely, include dates by which the staps will bs completed,

Ry S Wtk

Repeat Violation: No Data(s) of Pravious Violaitiun(s]: [
Signature of Legal Entity Representative /
{Reguired on EVERY Pape)
V\Q .P:ﬂf\, '\!-g’{/vfw ﬂLA./\-
Printed Mame and Title of Lagal Entity Represbatitije / ‘
{Required oy EVERY Page) 1A Htfmﬂxn Dalz 1d / 3 / /‘-f
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!
The above plan of orreslicn iz approved as of ”..:.!{i'-;a_%":i_ Plan of corraction implementatior status as of [ ,‘8”:&! ]1,!

[] Fuly implemanted
Parfially Implemented - Adequate Progress
Parfially Implemented - tnadequate Progress

The above plan of correclion was approved by ( | E%
itinla)

1 Not Implemented
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P&y

Plan of Correction

Inspection Date 8/28/2014
Riverstong Manor LLC
PO Box 333 1 Main Street
Walnutport, PA 18088

10/30/2914

/’gﬂf@m 7</W‘W"

Adam Herman,
Administrator/ Owner

Regulatlon 2600.224(a) states that A determination shall be made within 30 days prior ta admission and
documented on the Department's preadmissien screening form that the needs of the resident can be
met by the services provided by the home. This regulation Is important because it ensures that
residents’ needs can be met within the home accepting them. The Pre-admssion screening for resident
#1 _did not indicate whether their neads can be met in the personal care hame by
checking the yes box, The cause of the violation was the lack of the check mark on the form by the
perscn who completed themn, What was done right away to fix the violation was to put a gheck in the
box stating that yes these residents' needs can he met at Riverstone Manor. This was done at the time
of inspection. To prevent future violations the appointed person to fill out the pre-screening
assessments was given further instruction on review of these forms as well giving al! future forms for
prescreening assessments to the administrator for approval before filing. This will be a particular point
of interest while doing our monthly chart audits, The administrator will be respansible for ongeing
compliance,

‘ PLQA,NL Lonapme “hal “FAs dafe. “Hris ¢ ANeetin vy Made
14 Neded Newd to S Bmetue o iniapy Qe
@/Lt%(f@,w He1) o g g l
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- Page 9of & o
Violation Report: 22304 - 0872872074 “Dumas, Gerald '
PCH Rame: RIVERSTONE MANOR

1. REGULATION S5 Pa.Code §2600

2600.251({b) - The entrles In 3 resident's record shall be permanent, Eaguhle dated and signed by the staff person making
the entry,

,

2a. DESCRIPTION CF VIOLATION
The evaluation date end completion on resident # 3's DME (dated 6/12/14) are written oves White- Out.

The datas fof the tas! assessmant and sbpport plan onthe currant RASP (dated B4/14) for resident # 3 are wiitten aver White-0ut,

3. PLAN OF CORRECTION (POC) (Attnch pages as neeessary, Remember thet v mest sign and date any autachsd pages, )

inciude steps lo oorrect the vivlaion described sbove and steps to p!‘Eant & simifar victatior: frein ocounmlig again, i steps cennol be compleled
unmr:dis(efy include dates by which e steps wiil be compisied, -

‘?J’J&ig oo dachud

Fepeat Viclation: Ne Date(s) of Previous V‘nla*)on(s'}' /

Signature of Legal Enfity Representative
Bire W piaman—
[

{Requirgd on EVERY Paga)

Printed Name and Title of Legal Entity Represan tha
{Required on EVERY Page} \%

N Eerman eI
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE BELOW THIS LINE!

The atove plan of cattection ls approved as of =17,
{Date)

Date

Plan of correction implsmentation status as of Jf~1 "4

{Date
{7} Fuly mplemented -

Parllally implemented - Adsquate Progress
Taz above plan of correctinn wes Approvad by Partially Implomerted - Inadequste Progress

{inKiats)
[:] Not Impleimented

"
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-/09,9'

Plan of Correction

inspection Date 8/28/2014
Riverstone Manor LLC
PO Box 333 1 Main Street
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Regulation 2600.251 (b} states the entries in a resident’s record shall be permanent, legible, dated and
signed by the staff person making the entry. This regulation Is important because it ensures true and
factual infermation in regards to care at the personal care home. The regulation was vialated in that the
evaluation date of completion on resident #3's DME are what appeared to have been written aver
whiteout and copied. The last assessment date on the current RASP for resident #3 were written over
white-out, The cause of this vivlation was the staff member completing the rasp was unaware of the no
white-out regulation on the RASP. The whiteout or the DME was investigated and determined to be the
result of the Doctors' assistant who was also unaware of the regulation. To prevent future violations the
action was to allow 2 medical professionais from CRNP acress to our tabulapro alectrenic medical
records program which allows the doctors access to thelr patients only, By doing this the clinician does )
not have to hand write the required forms and cannot finish completing the form to print until all fields
are indicated. An inservice was held with CRNP by the administration team of Riverstone Manor to
educate the medical group how to navigate through the program. The administrator will be responsible
for ongoing compliance. Please see attached the coples of the new DME's with the DME datas printed,
There is also a letter from Exigo/Arcadia, thanking us for the inservice and apologizing for the whited out
paperwork.
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