COMMONWEALTH GF PENNSYLVANIA
DEPARTMENT CF PUBLIC WELFARE

This Certificate is hereby granted to ARDEN COURTS OF YAE}?EE_;E]Y PA LLC
To operate ARDEN COURTS OF YAR_DLEY

NAME OF FACILITY OR AGENCY

Located at_493 STONY HILL ROAD, YARDLEY., PA 19067

(COMPLETE ADDRESS' OF: FAC\ L\TY OF{ AGENCY)

ADDRESS OF SATELLITE SITE - . o ADDRESS.OF SATELLITESITE

ADDRESS OF SATELLITE SITE - S 5 . ADDRESS OF SATELLITE SITE

ADDRESS OF SATELLITE'SITE Gt g . R s ADDRESS OF SATELUITE SITE

This certificate is granted in accordance WIth _the 'Pui}hc WeifaréCode 0 198? .P"L‘ 31,as amended and Regu ations

55 Pa.Code Chapter 2600: Personal Care Homes

. :"(MANUAL NUMBER AND TITLE OF REGULPT\O‘\-S)

and shall remain in effect from Becember 8 ‘
uniess sooner revoked for non-compliance W|th apphcab!e laws am:i reguiat ions.,

No: 129971

tan s’ E Aot

[SSUING OFFICER

NOTE: This certificate is issued for the above sife(s} only and is not transferable
and should be posted in a conspicuous place in the facility, W G228 - 10/13




pennsylvania

DEPARTMENT OF HUMAN SERVICES

CERTIFIED MAIL — RETURN RECEIPT REQUESTED
MAILING DATE: DEC O § 2014

Mr. Barry A. Lazarus, Vice President
Arden Courts Yardley PA, LLC

333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts of Yardley
493 Stoney Hill Road
Yardley, Pennsylvania 19067
License #: 129971

Dear Mr. Lazarus:

As a result of the Department of Human Services’ licensing inspection on
August 12, 2014, October 21, 2014 and November 24, 2014, of the above facility, the
violations specified on the enclosed Licensing Inspection Summary were found.

Based on violations with 55 Pa.Code Ch. 2600 (relating to Personal Care
Homes), your current license #129970 dated May 25, 2014 to May 25, 2015 is
REVOKED. A FIRST PROVISIONAL license is being issued based on your plan to
correct the violations as specified on the Licensing Inspection Summary. This FIRST
PROVISIONAL license replaces all previously issued licenses and is effective for six
months from the date of issuance. The license dated May 25, 2014 to May 25, 2015 is
NOT reinstated upon expiration of this FIRST PROVISIONAL license. This decision is
made pursuant to 62 P.S. 1026(b)(1) and 55 Pa.Code § 20.71(a)(2) (relating to
conditions for denial, nonrenewal or revocation.) Your FIRST PROVISIONAL license is
enclosed.

All violations specified on the Licensing Inspection Summary must be corrected
by the dates specified on the Licensing Inspection Summary and continued compliance
with 55 Pa.Code Ch. 2600 must be maintained.

Burezu of Human Services Licensing
625 Forster Street, Room 831 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs.state.pa.us



Mr. Barry A. Lazarus 2

If you disagree with the decision to issue a PROVISIONAL license, you have the
right to appeal through hearing before the Bureau of Hearings and Appeals, Department
of Human Services in accordance with 1 Pa.Code Part |11, Chs. 31-35. If you decide to
appeal your PROVISIONAL license, a writien request for an appeal must be received
within 10 days of the date of this letter by:

Jacob Herzing, Enforcement Manager
Human Services Licensing
Department of Human Services

Room 631 Health and Welfare Building
625 Forster Street

Harrisburg, Pennsylvania 17120

This decision is final 11 days from the date of this letter, or if you decide to
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.

Sincerely,

Matthew J
Director

“Yones

Enclosures
License
Licensing Inspection Summary
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VIOLAT!ION REPORT
. _PERSONAL GARE HOMES - 65 Pa.Code Chaptar 2600 Page 1 of 3
PGH Name: ARDEN COURTS OF YARDLEY Licanse Numboer: 12997
Addreas: 483 STONY HILL ROAD, YARDLEY, PA 10087 County: Bucks
Administrator: SHERRI HOFFMAN Reglon: SOUTHEAST

Legal Enllty Name; ARDEN COURTS OF YARDLEY PALLC

Legsl Entity Address: 333 NORTH SUMMIT STREET, TOLEDO, OH 43604

Cortlficata{s} of Dooupancy
c2Lp
0472411095
PA DEPARTMENT OF L&

Stafling Hotirs
Resldent Support: Total Dally Staff: 74 Waklng 8taif; 56

Typo of Ingpaction: Parls! BHA Poakat Nimbert Nolias: Unanhounced

Reason(s) for Inspastion(s)
Incident

On-SHa Inspections Dates and Department Representallves On-Site
DB/2{2014: Braswell, Natasha; McHale, Christine .

Off-Bite inspootion Dates and tnopastors, If Appitoable
Q82812014 Braswell, Natashg; Woolers, Sandra

Other Betails

Parttal or Full Triggsra! Randont Indlcatora:
Resldf;nt Dembgraphic Data ag of nspection Dates

Llcenved Gapacity: B2 Number of Rezidents whos
Numbar of Renldanis Served: 51 Revelve Supplomental Sagurily income: 0
Seoucaed Dementta Gare Unk In Home: Yot Are 00 Years of Age or Oldet; 61
Arem ' Have Manta! liness: §
Soourod Dementla Unlt Gapacity; if Applicatie: 52 Have gn Intelfoctuzl Rigabliityr ©
Number of Resldonts Served In S8ugurad Damentla Care Uall, Have s Mobllty Nead: 23
#opplieatle: 51 ' Have a Bhyaloal Disasility: 0
Number of Current Heapleo Resldents: 13
Numbor of Hosploe Restdents In past yearr 13
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Page 20f 3

Violatfon Raporl: 12867 ~ 08A272014 - Braswel, Nalasha
PCH Namo!: ARDEN COURTS OF YARDLEY

1. REGULATION 55 Pa.Code §2600
2600.42(h) - A resident may not be neglected, infimidated, physioally or verbally abused, mistreated, subjected to corporal
punishment or disciplined in any way,

24, DESCRIPTION OF VIOLATION

On B/10/14, Reaident #1, aga 81 with a history of Alzhalmer's and Damentia, was obsorved with a brulse to the lsft side of the mouth
extending down the Jawline. On $/28/14, a nanny cam video recording was reviewed by the Deparimant decumenting Direct Care
Stafi A roughly providing care o Reskdent #1, The video was recorded Just prior to the daie the facial Brulse on the rosident was
noficed, The vidao recording dispiayad Staif A stapping the resldent across the faga, roughly pping off the residents sofied aduit brief
then puiting the solled brief in the residents face, roughly wiping the resident’s genllal area and roughly pulfing the resident's legs to a
gitting position ob the bad. During the antire incldant, Restdani #1 was soreaming for help and Siall A lgnored the cries for help,

3. PLAN OF CORREGTION {POC) (Atta¢h pages os nécessary. Remembes that you must sign and date any attached pages.)
Iafude aleps Io parraet tha Viplation descabiad abave aad ateps lo provent a sintilar violation from oocuming again. If steps eannol ba complated
Ininadiately, Includy datas by whioh the slepa wif be complated.,

Repeat Violation: No Data(s) of Pravious Viclation{a):
Signature of Legal Enlity Representat

(Rauired on EVERY Page) o Y7 A AN
1 A . T . Sl - "k f." o N L4 LA "
Printed Name and Titie of Lagal Entity Repros ~ ] 1 Dato /
Reguirad on EVERY Pada) £, T/ G ) ll - 1o I eErirn. C:f /jr//,y
DEPARTHENT USE ONLY - HOMES MAY NOT WRITE BELOW THISLINEL £

The abiove plan of cotreclion Is approyed as of -/—L{-%L;L Plan of sorraction implemantation status as of f} lL A ML
R

[} Fully Implemented

@ D Partially implemented - Adequale Prograss
P Partially Implemented - Inadaquate Progress

[T] Notimplemented

The above plan of carraclion was approvad by
{Inltials)
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Regulation: 2600.42(b)

Staff Member #1 was suspended immediately and terminated on 8/14/14, See attached copy of Termination,
The Lower Makefield Police department was notified immediately.

The Department of Aging was notified and Act13 report completed and faxed.

The reportable incident form was completed for notification to the Department of Public Welfare, Residential
Licensing Office,

Please see attached copies of the Act 13 Report and Reportable Incident Fomns completed,

Bach resident’s POA/responsible party was contacted by the Executive Director in person or by phone
regarding questions or needs on 8/15/14 and 8/16/14.

Body assessment completed on tesident 8/10/14 and will be done daily. Results reviewed with RSC or
designee. .

Resident review with physician by RSC, on 8/14/14. Per physician, no further orders for the resident.
Psychological assessment completed 8/14/14. See attached for copy of assessment,

Thirty minute checks initiated on 8/11/14. See attached:copy of blank 30 minute check form.

RASF updated 8/18/14; family meeting held on 8/21/14. See attached copy of RASP and Family Meeting Sign-
In sheet.

Direct care staff meetings held on sach shift 8/19, 8/20 & 8/21 by Executive Dizector.

See attached copy of meeting agenda and attendance records.

Abuse training will be completed for all staff by Resident Services Cootdinator, or designee,

Target Date: 9/12/14

All direst care staff will complete mservicing on Dementia and ADL’s by Executive Director, or designee.
Targei Date: 9/15/14

Al direct care siaff wilt complete Inservicing on proper teansferring techniques, from laying to sitting and
sitting to standing by Physical Therapy.

Target Date: 9/30/14

Executive Ditector and Resident Services Coordinator each will complete 1 off-shift visit weekly. Rounds will
be completed, signed and dated, Sce attached copy of blank rounds form.

Target date: 9/1/14 and ongoing :

Rounds will be made hourly by the 11-7 RSS, or designee, in all houses. Rounds will be completed, signed and
dated, See atlached copy of blank rounds form.

Target Date: 8/31/14

Residents will have a full body skin assessment completed weekly and docurmented on the skin assessment
form. See attached copy of blank skin assessment form, ~

Target Date: 8/31/14

Executive Director will inservice 4ll coordinators and supervisors on this regulation and the plan of correction.
Target Date: 9/6/14

JYAY)
7/ 5’7///
P7EZR) V7o)

EXM? e } IRECTOR.
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Paga 3of 3

Violation Report; 12997 - DB/ 2/2014 - oraswal, Nalasha
PCH Nams: ARDEN GOURTS OF YARDLEY

1. REGULATION 56 Pa.Code §2600
2800.42(c) - A residant shall be treated wilh dignity and respest.

2a, DESCRIPTION OF VIOLATION
Direct cara stalf A was observed on a video recording shioving a solted adult brisf i the face of Rasident #1, age 91, with & history of
Alzheimer's and Dementia, while the resident was seroaning for help. The staff ignored the residents cries for help during fhe ardeal.

3. PLAN OF CORRECTION (POG) (Attach pugos a3 necessary, Remember that you must slgr and dale any attached poges.)

Includa stops lo comect the violellon described above and sls, afa {o provenil a simitar violellen from cecunring agaln. JF sleps canno! bs compleled
Immedialely, fncluds dales by whish the steps will be comph

(éa; Dok

Repeat Violatlon! No Pate{s) of Pravious Violatlon(z);

Signature of Legal Entity Reprasentalive "¢

{Ragulrad on EVERY Pags) /YYD m .

Printod Naime and Title of Lagal Entity Ropressntative ' SO TN l)i ZELTOR
[Raguired on EVERY Paqe) Hﬁﬁ 2zfe, A f'-\"’/uf')% ‘O e A ? / / J‘/

L

DEPARTME BE ONLY ~ HOMES MAY NOT WRITE BELOW THIS INEI

The sbova plan of corraation is ap&rovad asof /I g::e}’ Plan of correclion Iplementalion status as of // /I P é! 4
bl

E] Fully implamentad

[(] Parially Implementzd - Adequate Progreas
The above plan of correction vas approvad by ( Q P Parlally lmplemented - Inadaduate Progress
(Initials)

[T1 Nottmplementad
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Regulation 2600.42(c)

Staff Member #1 was suspended juunediately and terminated on 8/14/14. See attached c0py of Termination,
The Lower Makefield Police department was notified immediately.

The Department of Aging was notified and Act13 report completed and faxed.

The xepoxtable incident form was completed for notification to the Deparlwent of Public Welfare, Residential
Licensing Office.

Please see attached copies of the Act 13 Report and Reportable Incident Forms completed.

Each resident’s POA/responsible parly was contacted by the Bxecutive Director in person or by phone
regarding questions or needs on 8/15/14 and 8/16/14.

Body assessment completed on resident 8/10/14 and will be done daily, Results reviewed with RSC or
designee.

Resident review with physician by RSC, on 8/14/14. Per physician, no further orders for the resident.
Psychological assessment completed 8/14/14. See attached for copy of assessent.

Thirty minute checks initiated on 8/11/14, See attached copy of blank 30 minute check form.

RASP updated 8/18/14; family meeting held on 8/21/14. See attached copy of RASP and Family Meeting Sign-
In sheet.

Abuse, Dignity and Resident Rights insevicing will be provided by Chuck Danfield, Dir of Protective Services
at Bucks County Area Agency on Aging,
Target Date: 10/10/14

. Toileting and Incontinence Care inservicing wxil be provided by a representative from Heartland Hospice,
Target Date; 10/30/14

Basic Skills assessment for Toileting and Incontinence Management (personal hygiene) will be corapleted for
each resident caxegiver for observation of proper technigues when providing incontinence care by Resident
Services Coordinator, or designes. (see attached blank Basic Skills assessments for Toileting Bladder
Management; Toileting Bowel Management; Toileting Observations)

Target Date: 11/30/14

Direct care staff will be in-serviced quarterly regarding appropriate personal care interventions for individuals
with Alzheimer’s disease and 1elated disorders by the Exe(:utlve Director, or designee.
Target Date; 12/31/14 and ongoing

Executive Director will insesvice all coordinators and supervisors on this regulation and plan of correction,
Target Date: 9/26/14

eV o

EXECLT u;%: RECTU.






