& pennsylvania

DEPARTMENT OF PUBLIC WELFARE

Sent via email to:
MAILING DATE: July 21, 2014

Mr. Adam Devlin, President
Tri-County Respite, Inc.
5201 St. Joseph Road, PO Box 1001
Limeport, Pennsylvania 18060
RE: Mt Trexler Manor
License # 216630
Dear Mr. Devlin:

As a result of the Department of Public Welfare’s licensing inspection on June 9,
2014 of the above facility, the violations with 55 Pa.Code Ch. 2600 (relating to Personal
Care Homes) specified on the enclosed License Inspection Summary were found.

All violations specified on the enclosed License Inspection Summary must be
corrected by the dates specified on the License Inspection Summary and continued
compliance with 55 Pa.Code Ch. 2600 must be maintained.

Sincerely,

Machde WWW
Michele Moskalczyk
Regional Licensing Administrator

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
100 Lackawanna Avenue, Room 330 | Scranton, PA 18503-1923 | P 800.833.5095 or 570.963.320%9 | F 570.963.3018 |
www.dpw.state.pa.us




VIOLATION REPORT

PERSONAL CARE HOMES - 55 Pa.Code Chapter 2600 Page 1 of 2
PCH Name: MT TREXLER MANOR License Number: 21663
Address: 5201 ST JOSEPH RD PO BOX 1001, LIMEPORT, PA 18060 County: Lehigh
Administrator; Tobby Torguin Stackhouse Region: NORTHEAST

Legal Entity Name: TR| COUNTY RESPITE INC

t egal Entity Address: 5201 ST. JOSEPH RD PO BOX 1001, LIMEPORT, PA 18060

Certificate(s) of Occupancy
C-2LP
06/22/1999
PA LS

Staffing Hours
Resident Support: 0 Total Daily Staff: 70 ‘ Waking Staff: 53

Type of Inspection: Partial BHA Docket Number: Notice: Unannounced

Reason(s) for Inspection{s)
Incident

On-Site Inspections Dates and Department Representatives On-Site
06/09/2014: OHaire, Anne; Hummel, Jesse

Off-Site Inspection Dates and Inspectors, if Applicable

Other Details
Partial or Full Triggers: Random Indicators:

Resident Demographic Data as of Inspection Dates

Licensed Capacity: 90 | Number of Residents who:
Number of Residents Served: 70 Receive Supplemental Security income: 45
Secured Dementia Care Unit in Home: No Are 60 Years of Age or Older: 6
Area: Have Mental liness: 70
Secured Dementia Unit Capacity, if Applicable; Have an Intellectual Disabliity: 4
Number of Residents Served in Secured Dementia Care Unit, Have a Mobility Need: 0
if applicable:
Have a Physical Disability: O
Number of Current Hospice Residents: 0
Number of Hospice Residents in past year: 0
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Vloltlon RUport: 21663 - UB/08/2014 - OHalre, Anne

PC.1 Name: MT TREXLER MANOR

1, REGULATION 55 Pa.Goda §2600

punishment or digclplined in any way. _

2600.42(b) - A resident may not be neglacted, Intimidated, physically ar verbally abusad, misireated, subjected to corporal

9. DESGRIPTION OF VIOLATION :

and kicked Resident #2 rasulfing In injuries. Pallce wete callad and both reeidents wers sent to differant hoapltals for avakumtion,

Rosldsnts’ #1and #2 had a verbal alteroation that escalated Into a phystcal altercation an 08-13-14 at 10:25 prn. Rasldent#1 struck
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Mount Trexler Manor
Plan of Correction for Violation Report on 6/9/14

Summary of Incident
Resident #1 and Resident #2 became engaged in a physical altercation in which Resident

#1 hit and kicked Resident # 2. Both residents were immediately separated. Both
residents were placed on immediate increased supervision and debriefed on the sifuation.
As per MTM policy when a physical incident takes place, both residents were asked if
they would like to receive medical attention, Both individuals indicated they would like
to go to the hospital despite the absence of observed injuries. Both residents were
transported by MTM staff to separate hospitals {o receive medical evaluation as per their
tequests (no major injuries were found and residents were medically cleared to return to
the Home).

Immediate Action Steps Taken:

Residents were separated and received increased monitoring and supervision
Residents requested and received follow-up at local emergency rooms, received
medical clearance, and meintsined increased monitoring and supervision upon
return.

Designated person(s) were contacted and informed of the incident

Psychiatrists and therapists were contacted and follow-up appointments were
madse,

Primary Care Physicians were contacted and follow-up appointments were made
as needed.

Individuals were debriefed on the incident, received counseling and ¢oaching as
to their part in the incident; and conflict resolution was offered.

The Area Office of Aging contacted to report the incident. The Area Office on
Aging determined that there was no abuse and therefore a report was not
indicated.

RASPs were reviewed and updated as needed.

Corrective Action Steps Taken:

Resident # 1 was working on a transition plan to leave Mount Trexler Manor and
the plan was accelerated. '

Staff continued to receive training and information on proactive approaches for
managing the milieu which included being aware of situations that require
increased monitoring and supervision.

Staff will continue to receive information regarding potential resident conflicts,

Steps Taken to Prevent Re-occurrence

Residents will be encontaged to generate community by participating in house
community meetings; house resident meetings; house social events; and monthly
trainings for the house.

Administration and staff will be aware of behaviors such as arguments; times of
resident congestion such as waiting in line for meds or meals and higher risk

Pg. 1
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resident behaviors such as declining medications. Staff will provide increased ()N@
monitoring and supervision during these times or behaviors,

« Residents will be encouraged to develop a personal safety plai with their mental
health provider and share this with the residence to assist during times of stress or
when the individual is feeling their safety (physical, moral, emotional, social) is
being challenged. _ .

o Staff will receive iraining on the importance of proactive positive intervention to
assist with the prevention of resident conflicts.
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